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Part | Oral Communication (15 minutes, 10 points)

Section A

Directions: In this section there are two incomplete dialogues and each dialogue has three
blanks and three choices A, B and C, taken from the dialogue. Fill in each of the blanks with
one of the choices to complete the dialogue and mark your answer on the Answer Sheet.

Dialogue One
A. you are so clever.
B. Because I sprinkled water carelessly on it and I only have this one,
C. could you help me?
A: Hello, Jane. I want to copy this, (1) .
: Sure. Pass on me the original file. Oh, this is too fuzzy, are you sure to copy this?

B

A: (2) , | have to copy this.

B: Oh. I try my best to help you copy clearly. How about this one?
A

: It is not good. Could you scan it first, and then I can modify some content what are not
clear. At last, print it?
B: Haw-haw, (3) _ Be it so. (A moment later) It is wonderful, and it is so clear.
A: Yes. Thank you very much.

B: It’ s my pleasure. And I have learnt much.
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Dialogue Two

A. I’ d like something typical Chinese

FrrrRErEry

B. I want to buy some handicrafts as souvenirs for my family and relatives.

C. I want something light and easy to carry.
A:

What can I do for you?

“) :

We have quite a wide variety of handicrafis here. What do you have in mind?

8] , but not very expensive. What’ s your suggestion?
You don’ t want anything too heavy, do you?
Yes. (6) .

: What about some chopsticks? They will be a good present.

Can you show me some?

: Of course. This way, please.

Oh, they are really beautiful.
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Section B

Directions: In this section there is one incomplete interview which has four blanks and
four choices A, B, C and D, taken from the interview. Fill in each of the blanks with one of the
choices to complete the interview and mark your answer on the Answer Sheet.

A. You just tell me in what way it’ s good.

B. Would you show me some electric fans?

C. Is there any time limit for it?

D. What’ s important to me is their quality.

A: Can I help you, sir?

B: (7) . 3

A: Yes, with pleasure. Which type do you prefer? We have desk fans, ceiling fans and

floor-standing fans.

B: I want to buy a ceiling fan. I' 1l fix it in our sitting room.

A: Yes, a ceiling fan. We have many kinds. Some are made in Japan, some in China, and
some in Europe.

B: Idon’t care where they are made. (8)____. Can you tell me which kind is the best in
quality?

A: Generally speaking, each has its own advantage, but I think Rainbow is the best one.

B: Judging from its design. I should say it” s nice. But I’ m not sure how well it works.

A: Since you’ re not sure, we can have a demonstration.

B: Butit’sagreattrouble. (9)__ .

A: Al right. First, it’ s well designed—it looks pleasing and has a reasonable structure. Do
you think so?

B: Yes, I think so.

A: Second, it’ s durable. Some old customers tell me their Rainbow still works well after
nearly 20 years’ service.

B: What other merits does it have?

A: The most important thing is that it works smoothly without any noise.

B: Yes, that’s the critical thing for an electric fan. But I can see its good design and nice
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look; I can’t see its smooth work. If the fan doesn't work as well as you have described, can I
return or exchange it?

A: Of course, you can.

B: (10) .

A: Ifit doesn’ t work well, you can return or exchange it within three months.

B: It means I can’ t return or exchange it beyond three months, right?
A: Yes. But if something goes wrong with it after three months, you can take it here to have it
repaired free of charge, because it has a year’ s guarantee.

B: All right, let me have it then.
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Section A

Directions: In this section there are two incomplete dialogues and each dialogue has three
blanks and three choices A, B and C, taken from the dialogue. Fill in each of the blanks with
one of the choices to complete the dialogue and mark your answer on the Answer Sheet.

Dialogue One

A. And some of the buttons are very loose.

B. I’ d rather get a refund.

C. Is there something wrong with it?

A: Can I help you?

B: Yes, I’ d like to return this jacket.

A: (D) .

B: Yes. [ didn’ t notice when I bought it, but there are a few problems. First, it has a tear in
the lining, -

A: Hmm. Actually, it’ s torn in several places.

I’ m really sorry about this. Would you like to exchange it for another one?
Well, to be honest, I don’ t think this jacket is very well made. (3) .

I understand. Do you have the receipt?

FrEFZ

Yes. Here you are.

Dialogue Two

A. What about the bonus in your company?

B. What specific policies do you have?

C. do you mean that the company will assist the employees in purchasing a house?

A: How I envy you, Steven. Your company has very generous benefit policies.

B: That’ s true. But many companies have that, not only our company.

A: Wedon’t.(4)_ .

B: We have health insurance, accident insurance, endowment insurance, transportation al—
lowances, luncheon allowances and subsidized housing,.

A: By subsidized housing, (5) . .

B: Yes. But in our company housing allowances take the form of dormitory facilities for single
employees and apartment facilities for married employees. Rental fees for such housing are much
below the market prices.

A: 6)_ .

2 . This one came off, in fact. And there’ s a stain on the collar. § _
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B: We always get a quite handsome bonus every month.

A: They all sound so attractive. I want to move to your company.

Section B

Directions: In this section there is one incomplete interview which has four blanks and
four choices A, B, C and D, taken from the interview. Fill in each of the blanks with one of the
choices to complete the interview and mark your answer on the Answer Sheet.

A. Will you supply technical help when the machine arrives in China?

B. Can you make machines according to our special technical specifications?

C. thank you very much for your presence

D. How do you control the filling quantity?

A: Ladies and gentlemen, today we are pleased to have Mr. Robinson from Britain to give us
an introduction of his company, Millers, and its products. Now, let’ s welcome Mr. Robinson to start
his speech.

B: Ladies and gentlemen, my dear friends, (7)___ . Millers Company is a manufacturer of press
machines for forming the compact of tableware, sanitary wares, electronic elements, such as cores for
coils, transfomers, andsoon. OK, that'sall. Andnow I'mready toanswer questions you have.

A: How do you control the uniformity of the density?

B: We control it by a pre—load system.

A: (8 .

B: There is a filling device operated by a switch. You can control the filling height by adjust-

ing the switch.

A: All the parts of the machine are made in your company or you get some of them from other
companies?

B: Some parts are obtained from our subcontract suppliers, such as the oil pumps are from

BOSCH, transformers, relays, and some other electronic elements are from SIEMENS.

A: 9
B: No problem. We’ 1l talk about the technical requirements before we negotiate the contract.
A: (10) .

B: Of course. We are at the service of technical advice on erection, adjustment and technical
training,

A: How do you supply the spare parts?

B: We offer some spare parts enough for two years, together with the machine. That means we

offer two years’ spare parts free of charge.

A: Isee. Thank you.
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1. Making suggestions (formal expressions)

Have you considered. ..7

Would you care to...?

Would you like to...?

I wonder whether you’d like to...

I should like to put forward a suggestion.

I was wondering if you have ever thought of...

I’ d like to suggest...

I’ d propose...

If I may make a suggestion...

2. Making Telephone Call

Could I leave a message?

I’ m sorry. This is a wrong number.

Sorry. You’ ve dialed a wrong number.

Thank you. Good-bye.

Hold the line, please.

Can I take a message?

Could you ask him to call me back?

Would you care to leave a message?

Do you know when he’ll be back?

Thank you for ringing.

3. Making an appointment

Will you be occupieD. ..?



Are you doing anything special tonight?
Could I come to see you... ?

Do you think you could come to see...?
Do you mind if I call on you...?

May I have an appointment with you...?
I’ d like to make/fix an appointment for...
Do you have any plans for...?
Will/Would it be convenient if I see you?
Will you be able to see me... 7

I wonder whether it would be convenient to...

4. Expressing gratitude and apologies
I do beg your pardon.

I hope you will pardon me for...

I’ m terribly sorry about...

It was most careless of me.

I couldn’t have done it without you.

You have been a great help, thanks very much.

I really appreciated your help this morning.
I apologize for...

I can’t tell you how sorry 1 am.

I must make an apology for...

May I offer you my sincere apologies for...

Please forgive me for...

I’m sorry. I didn’t mean to hurt your feeling.

5. Asking someone to do something
I wonder if you could possibly do...
Would you mind doing...?

Could you help me please?

Do you know how to do this?
Could you give me a hand?

Would you please do me a favor?
6. Asking about price

How much does it cost?

How much, please?

How much shall I pay for it?

How much will it be together?
What does it come to?

How do you sell the water melons?

How much do you want for it?
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