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Unit 1 Greeting the foreign guests

at the airport
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L Situational Dialogue 1

Brown(male) ; the client; Wu Lan (female): PR assistant

Lan: Excuse me, are you Mr. Brown from the United

States?

. Brown: Yes, I am.

Lan: I’m delighted to meet you at last. Please allow me to
introduce myself. 1’ m Wu Lan, PR assistant from
Datang International. Here’s my name card.

Brown: Oh, how do you do, Miss Wu?

Lan: How do you do, Mr. Brown. Welcome to China.

Brown: Thank you. It’s very kind of you to come and meet

me at the airport, Miss Wu. I hope you haven’t
been waiting long.

LLan: No, not at all. T hope you’ve had a good trip.

Brown: Yes, thank you. 1 was held up for three hours at

Beijing Capital International Airport because of a

| %
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small accident. But anyhow I had a smooth flight in
general. The service was great and the food was
nice.’”

Wu Lan: I’m glad to hear that. Is this your first trip to China,

Mr. Brown?

Mr. Brown: Yes, the very first.

Wu Lan: I hope you will enjoy your stay here in Xi’an.

Mr. Brown: Thanks. I’m sure I will. I’ve heard that the city is
famous for fresh and tasty food. 1’d like to taste all
the delicacy, if possible!

Wu Lan: Oh, there’ s no problem, we will make a good

arrangement for you in Xi’an.

Mr. Brown: I’m so lucky. Thank you.

Wu Lan: Well, Mr. Brown, I guess you must be tired after such

a long trip.

Mr. Brown: Yes. Actually whenever I travel by air, I feel a bit
airsick. But don’t worry, a nap will always be a
remedy for that.

Wu Lan: Shall we go to the Sheraton Hotel directly, then?

We’ve already made a reservation for you there.
Mr. Brown: Good. You’re so thoughtful.
Wu Lan: This way, please. Our car is waiting over there. Let’s

drive to the hotel. By the way, you’ve got altogether

five pieces of baggage, isn’t it?
Mr. Brown: Er... Let me have a check again. Yes, you’ re
right.
Wu Lan: OK, Mr Brown. Your baggage will be delivered to

your room later.
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B KEFT ! AR % .

RE: REEHENEE.

B AH . RACET. RIEE.

RE: FHEXH.FLEE.

% Netes

1. Be delighted to. ..
TR DL Ao /IR B e

2. How do you do?
PIGAH RN EABOE M HEAE, RAERAR, BEREEE
SCBAER. BHEEF”. X7 E% How do you do? #EH
HE N B AL SR BUE .

3. Hold up:cause to be slowed down or delayed
GE X W T 5 ) E 1% , BE 78 - BH 8%

4. Beijing Capital International Airport
R EHERLS

5. Very: exactly
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6. Stay: period of staying or visit

|
7. Be famous for. ..
P eee e i [ 4%
8. Make an arrangement for. ..
Yoo G W E
9. Airsick
.20, BT R E
10. Make a reservation for. ..
Hyeeeene FT R la] HLEE e e )
11. Step in/get in/hop in
EE

Cultural Squaxe

How to greet guest at the airport?

To ensure guest is being attended to without any hassle
from the Arrival Hall.

If the guest has made prior arrangement for a car to pick
him/her up, ensure the following is done:

Follow-up to check the actual arrival time for the pick-up.

Make sure the car booked for is on standby for the guest-car
should be at the airport on time. «

Ensure that paging board is prepared beforehand. Make sure
that the guest name is neatly written on the board (Writing
should be legible).
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At least 5-10 minutes after the announcement, GRO to
standby at the Arrival Hall Waiting/Greeting area to wait for the
guest.

Make sure Paging Board is held upright, and it can be
spotted by guest.

When the guest approaches you, greet the guest:

“Welcome to xx” or if you know that the guest is a return
guest, say:

“Welcome Back”

Introduce yourself to the guest.

“My name is Joan and I am the Guest Relations Officer for
Hotel xxx. May I show you to our Airport Lounge for some
refreshment while the driver brings the car over?”

Note: Be careful, some guests may be in a hurry to go and
he might not want to wait at the Lounge. If this is the case,
walk the guest to the entrance; introduce the driver to the guest.

Be prepared to have other guest who does not have prior
arrangement for car booking or maybe even “Walk In” guest who
would approach you and enquire about the hotel. Do not turn the
guest away, be attentive and assist the guest.

If there is a “Walk In” guest who decide to stay with you,
get as much information as you can, so that you can call back the
hotel and inform the Receptionist to expect a “Walk In” guest.
However, you should give the details of the guest to the
Receptionist so that they can prepare his/her registration card in
advance.

For guests who do not have car booking, you may offer

them the next available Shuttle Service. Show the guests to your

’
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Airport Lounge to wait, offer them some refreshment and

towel.

Call the GRO/Reception at the hotel and inform that guest
is on his/her way.
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Mr. Hilton+ the client;Jessica Liu (female): PR assistant

Jessica: You must be our long-expected guest, Mr. Hilton from
US.

Mr. Hilton:Yeah, I am. It’s nice to meet you.

Jessica: Nice to meet you. I am Jessica. I’ m from Shaanxi
Chemicals Import & Export Corporation. I’m the PR
assistant, Welcome to Xi’ an. These flowers are
for you.

Mr. Hilton: Thank you. They are beautiful.

Jessica: How was your flight? Was it enjoyable? Was it a direct
flight from US to Xi’an?

Mr. Hilton: Yes, it was a most enjoyable flight and the service
on board was excellent. It took just over 9 hours
non-stop from US,

Jessica: Did you get any sleep on the plane?

Mr. Hilton: I managed a few hours’ sleep and am now feeling

b2t K B2
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fine. T am sure, however, that jet lag will catch up

with me tomorrow.

Jessica: Well, there’s no schedule tomorrow. Have a nice rest
and recover from the jet lag.

Mr. Hilton: Sounds great! You are so considerate.

Jessica: Is this your first visit to Xi’an?

Mr. Hilton: Yes. it is. I have never been to Xi’an before. And

1’d like to buy some souvenirs of my stay here.

Jessica; Xi’an is a city with great history. 1 am sure you will
love this city and you must load yourself with a lot
interesting souvenirs here. 1’1l be happy if 1 can help
you with anything.

Mr. Hilton: Thank you.

Jessica: We shall try to make your visit a pleasant one. You’ll
find your visit here most impressive and take back home
happy memories. Fortunately, you’ve come at the right
time. Flowers are in full bloom. Spring in Xi’ an is
wonderful. Oh, it’s lunch time. Shall we get something
to eat? You must be hungry after a long way to China.

Mr. Hilton: Good idea.

Jessica: We have Chinese restaurant and western-style restaurant.
Which would you prefer?

Mr. Hilton: We'd like to try some Chinese food for a change

this time,

Jessica: I drive my car here. so 1 can drive you to the famous
Laosunjia restaurant,

Mr. Hilton: I’ve heard a lot about that restaurant. Let’s go.

9
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