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(1) n{miErai& S5

A: Three-five-one-four-one-two-zero
351 -4120

B: Five-nine-one-seven-four-eight-six
591 — 7486

(2)#RBiE
A:Hello. This is the SBC Corporation. May I help

you?

R,XZ SBC A H], REFKRMH AMLG?
B:Hello, This is Mr. Green speaking.

R, R L,

A: Good morning. SBC Corporation. May I help
you?

B 1% ,SBC A #, REF KA AG?

(3) e Hem G mHi% “EHE”

B:Could you please give me the international divi-

sion.

ERREEFTEY?

T =
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A:Hold on a minute, please.

&

B:Can you please connect me with the export de-
partment?
HEHOMFG?

A:Hold the line a moment, I'll connect you.

Mg, REBHRETE,

B:May I speak to. Mr. Chen please?
REEMPREEVHEG?

A:T’ll connect you to him.
RS X510,

B:Would you please transfer me to the production
department?

WRAET TG

A:I'll put you through.
RERED L,

I’ll ring him for you.
RS,

I'll get him for you.
RFEGHESM,

Just a moment, please.
EME.

Just a second, please.

HHE,

One moment, please.




HME,

(4) WIAXS 75 3 2 B i “ SR 2 o

Who's calling, please?

H BRI 7

May I ask who's calling?

R 2T

May I tell him who’s calling?

REBE VML REFTROG? (BP . 7 RIRREHE?)
May I let him know who’s calling?

RE LM AERWEITREK?

May I have your name, please?

R 7
(5) W A B R x4 77 B ise 18 et

I can’t hear you very well. Please speak a little
louder.

R ABRIERE, BRFE— o
Please speak a little more slowly.
HRE—,

May I have your name again, please.
BREREEERE?

This is Mitchell Gallagher.
RREKFR - BB o

B B & @ 8
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I'm sorry, could you repeat that, please?
XA , T U — i A 7

I beg your pardon.
%'ﬁm_ﬁo

I’'m sorry,we seem to have a bad connection.

AR, FREEREARE
(6) 3+ 75 5f tH itk 42 B}

Could you spell your name, please?
ERBEHR R 2 I ?

Could you please tell me how your name is spelled?
BEREFRENEFEHEBTFG?

How do you spell your name, please?

T [RIR B k42 e B 1 7

That’s J-O-V-A-N-O-V-I-C-H, Jovanovich.
R J-O-V-A-N-O-V-I-C-H, Jovanovich.

J-O-V-A-N-O-V-I-C-H, I've got it. Thank you.
J-O-V-A-N-O-V-I-C-H, & &#E T , A
(7)1 B X} 77 E 4K MR

A:What can I do for you, Mr. Brown?
ML, B At REERIRBFG?

B:Could I have the order department, please?

HEBUT IR G




A:Who do you wish to speak to,sir?
Sk, RBEEMEVHE?

B: I'd like to speak to the department manager,
please.

REMZRIIHEEUE,

A:That would be Mr. Lin.
AR E

B:May I speak to Mr. Xu?
REBAF A IEG?

A:Can I ask what you’re calling in reference to?
HRXTH2E?

B:Can I tell him what it’s in reference to?
REBEVFB (BN F M) B H 257
(8)&EBFTHEBIART

What number have you dialed?
VSIEZ =2 K

I'm afraid you’ve dialed the wrong number.
BHRITET o

There’s no one here by that name.

XEEAXTA

(9)“EfCH”

I'm sorry, he’s tied up at the moment.

Bh &8 W @ 8
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AR, fl bR EE

I’'m sorry, he’s busy at the moment.

AR, il LR EFE

I’'m sorry, he’s not available at the moment.

SARE, R B =

I'm sorry, he can’t come to the phone at the mo-
ment.

XA , b 20 TodE B T

(10)“BRFEIESF B FF IS

A:I'm sorry,he’s not at his desk.

AR, AEI AL E

B:Could you tell him to call me back as soon as
possible?
T VRt R [ 3R A H T ARG 7

A:I’m sorry, he’s away from his desk.
AR, MBEFHART

B:Will you ask him to call me back in about an
hour?

W E UKL — /N5 [ 3 B o 3 5 G 7

A:I'm sorry, he just walked away from his desk.
K, LRI B FF AR

(11)“IESFSMH B

A:I'm sorry, he’s not in at the moment.




AR, AL,

B:May I leave a message?
REEHHTG?

A:I'm sorry, he’s out of the office now.

XNAE, REAEDAE,

B:Please leave a message that I called.
HRERRITERES M,

- A:I'm sorry he’s away from the office.

M WEFDAET

I'm sorry, he’s not in the office now.

AR, MRENEDAE,

I'm sorry, he’s just left.

HK, LRI T

I ’'m sorry, he hasn’t come to the office yet.

AR, R BHRIPAZE

(12)“BREEESF 2 0"

I’'m sorry, he’s out of town now.

AR, REHRET .

I'm sorry, he’s out of town on a business trip.

ik, S HMAERT o

I'm sorry, he’s out of town for a few days.

XA, bt RILXK

O & W @ &
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(B)“REEFEA(FL)H”

I'm sorry, he has someone with him right now.
MAE , MAEEE A

I’'m sorry, he has a visitor right now.
K, mAEFEAN

I'm sorry, he has someone in his office right now.

MNAR, AEREANEMDHAE,

I’'m sorry, he’s giving an interview now.

K, M IEFEHE R

I’'m sorry, he’s in a meeting now.

AR, MIEEF S,

I'm sorry, he’s in conference now.

K, IEETF &,

(14)“IEFEE S SPRYBEIFR"

I'm sorry, he’s on another line at the moment.

XA, b IEFE 8 5 S — IS

I’'m sorry, he’s on the phone at the moment.

K, b EFE RIS

I'm sorry, his line is busy at the moment.

AR, IEFEITHIE,

(15)“BER(FLE%RT)”

I'm sorry, he’s gone home for the day.




