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A: Good evening, sir and madam. Welcome to our hotel.

B: Thanks. Good evening.

A: (Opening the trunk, taking out the baggage and looking at the name on the
baggage tags.) I’'m the doorman, sir. So you have got altogether four pieces of
baggage?

B: Er. Maybe five?

: Five? Oh, sorry. Let me have a check again.

B: Oh, no, what a poor memory | have! I’ve got only four. Sorry, boy. You’re right.
Four pieces.

A: Never mind, sir. The Reception Desk is straight ahead. After you, please.

B: Yes, thank you.

(Later)

A: | will bring them to your room. Your room number please?

B: 3020. Thank you very much.

A: You are welcome.
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: Good morning, madam.
: Good morning.

: @2 |, madam?

: Yes, please!

: Please justa moment; (3 , Madam...

: Oh, yes.

_©

Thank you for waiting. I’ll show you to
the front desk. This way, please.

: Thank you.
: May | have your room card, please?
: Yes. Here you are.

: Thank you.

@ .This way please.
(take a elevator). Your room is here,
after you (go into the room).

: Thank you very much.
: Not at all. Where would you like me to

put your luggage?

: Anywhere. If you like.
: Please check it. Is it the right number

of your luggage?
(5) . There’s something for
you.

(6 . Butwe can’t accept tips. Thank
you all the same. Please enjoy your stay,
Good-bye.

: Good-bye.

1) Welcome to Hyatt Regency

3) I’ll get a luggage cart
(5) It’s very correct
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2) May | help you with your luggage
(@) Your room is on the 10th floor
() It’s very kind of you



assistance [o'sistons] # 8, # B luggage belt 172 #

be proud of % ----- ik ¢ luggage tag 17 % #7 &
bell attendant 172 4, 7R master key 7 f 41 &
deliver luggage 7 /7% piece of luggage ¥ 447 %
deluxe [di'laks] £ 4 th responsibility [ri sponsa'biliti] i} 7%,
employee [ emploi'i:] i T, I
&R security [si'kjuoriti] %42

enter the guestroom # \ % %

standard ['stzndod] #r/,

knock at he door # % 5 | storage ['storidz] ¥ %, ¥ #
lobby ['lobi] & #
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. Good morning, welcome to our hotel and wish you a good stay here.
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. Welcome to our hotel, sir (madam). % 3% K lls #A1HEJE, &4 (M),
. Good afternoon, sir. Welcome to LI JIA Hotel. 445, 454, %396 I i 3 8 )& .
. Welcome to our hotel. It is the leading hotel in the southern part of China.

MR EE, XEZFEERRAEHBEE.

[

. May | introduce Mr. Taylor? i& £ F RN H x5 4.
. Allow me to introduce you to Mr. Smith. if 1 F R RN F 4 k4,
. Allow me to introduce you to my director, Mr. Lincoln.
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. Mr. Smith, let me introduce you to Mr. Wilson.
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. I"d like you to meet my son. & £A R KB ILF .
. Mrs. Robert, this is Mr. Green. % fi#f &+, X Z#AKE 4,



1. Are these your baggage? May | take them for you?
EMEENITED? KRN ERFD?
2. So you have got altogether four pieces of baggage? % — 34 7 4 4474, 219
3. Alittle bit heavy. Can you help me? # &%, ##H & & — T2
4. How many pieces of baggage do you have? i — 4 JL #4727
5. Is there anything breakable in your bag? # th 1, £ 4 % 4 5 & th 4 &7
6. Welcome to Jinling Hotel. Have you got any baggage?
R EIR)E ., EHEEHITEETE?

1. How long will you leave the luggage here? %72 oA X EH % A7
2. Let’s have a check. #11—&# & — T,
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: This is guest’s car park. Sir, this way, please.
: Thank you. How much is the parking service per hour?
: If you are the guest of our restaurant, it is free. And just show me the room card

when you are leaving.
OK.

: Keep moving straight.

: Enough, right turn.

: OK. Back up. Left turn.

: Please take care of the car aside. Don’t be too close. Let’s try again.
: Left turn.

. It’s all right. Turn off the engine.

: That’s OK. Thank you very much for your help. | am a new driver.

: You are welcome.
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