5F
i
]
X
R
]
Z
9
t
)

T E
uii
Ril
NEx
11
S wT
e P
o
]
it
il
=]
ek
i)
bl
S

CLIENTCOVTAND LI TN IRETENT

Hi R %
LR A



)
el |- DO L 08




BB &M% B (CIP) 87

A SEI . 10,08/ ER =0 3. — PR KRE A AL
2011. 9
ISBN 978-7-5513-0084-1

1. A1.0 FE- 0.0 KR dt—hE—54{0
V. 1247.5

op [ R A B 450 CIP %4 A% 57 (2011) 58 193465 %5

EHTPMH 10

1€ HE BRI
RERE Aa¥ BEF
HAREST HBEBKRER
K& L?L Hmit
(% 4=4b X #5 147 % ¥f % 710003)
E—mail: tbhyx802(@163. com
tbwyzbb@163. com
2 ¥ OMERE
ED R T da K 3k K6 B R A PR B
FF A 880 &k X1230 X 1/32
F ¥ 20FF
g o -11
AR KO2011 511 A% 1 RF 1 K9P R
H 2  ISBN 978-7-5513-0084-1
E ft 28.00 1
WA FTA LR
(o 6P KR T PV, T 90 ) R AT
Wk 4% : 450000



H 3 contents

F—EH=TAE
BZzF

E—EHE=Tt&E
BinRENS

B-E=T/N\=E
—REZEREHH

B—B=ThE
FEEMPHRE

B—EHNTE
EXWHAZ

F-Emt—%
SRR R

F-EE+=E
FHEAEZ 25

25

50

74

109

133

157



g—ENt=%
B YEES

g-mntmE
SRS

F-BNTHEE
B RS

$—ENTAE
AEBEEN

181

216

228

252

g—EaNt+tE
oAk B

g—ENtN\E
AR 20 B SRR

#g—BanNtAE
FHRZEKX

F—EHTE
BEEHER

275

298

311

323



® 1

g—EmH=+AE. H2ZT

IR — K T WZ % SRR B, — 0 0% Ay bl R T, R, R
RARGERARIATFZ AT o 05 00 A L 3 0z 33 26 i, 36 3% 31 A AR 78
AT, HEMAam? RERG 0T RN G, G 4 e, &
W LR B B AF RS 2 BN 3 i e 27

FEER KR DA R T EEM LT MEE B4
S, T X B R U B X B Ml R AR 2R B O I
AR, At B A~ A AR B MG B R AP B A RE AR AR T HWUB LS,
Il 2 b B A B A 4 IROL B T 2 P R Bl F b, AREE R L R T 2
— H R A, b 22 R B A 0 A AR A I ] . B TE At 1 0 R b i A
A O — WO A TR 655 7 v, gt 2 PR 2 4 3 K b Kz T —
ARG YR, EIRN R SaEEIz Lo, A C#HaRE
REtE., AERAKEBBRLE BRERLMAER. BAFHBE
K i%ﬁm%ﬁzﬁﬂﬂ'

“HFLARE W27 R R B SRR TR AR T — A
3]t 1 i

MR o GE L RAWARX AN T . 4.5 KH



2 EN RS AL

BEBE AR Kz — 5. a0 2R F W3R AE [0k 6935, R — W AR L AL IR
B/NZ A Z W 3 B B . 5% 5 5L 20 BLARGE T 8 I T R b R K
KR T O h A S I IR AR R R R R R
N A A

BT MM, SR RITHRMERE R ER. XERANETYA K
IR 6% Wz 2 Sk S T S di O 7 B G o BN AE X B L R R R T — R R
W HPFEEWEHHRZAT TAETR.

“RERFLBATGEMW X EFR T FEZMR AR MPE FXEN
Fo 0 RO — AT E % .

“BF o RN B B R AN R 0z 1 AR 2255 I 77 5 A A A S Ay el

FrE O — Rl BB AR R IR A BES, BR YA O
ARG H A B BT G55 R4 A 15 8 R B AT 4 ) LAY, AL
I AR AR R ARHE

FEEREITE RRM T — A4l K B IR B A =) &8 - “ BF A/F, IR
4 i 5 45 AL 3B A U H 77

I 5 1 £ — fBE L A S A BT X s A A7

TR R NG AW PR

F R LR,

FrERFBRGE: HRARMAKCMHMYE? BRE R W T
BETFREOGFIE, ZRAGAMEFRY TR - EBAM.”

R R A HAE - PRIX Y ki AT AN REEL U8, AR A K A R K
LA A, R A U A RE R ) AT

“XALEME. BFLMEE A R ATERERERA LG f 4R &
W B L 98 W 27

FF O CRERAEIL L, ZRE A CHKRKNIEACK X
ARE— REARACKN R FEHE “UEAILEE.”



o5 3

FraE R POE W, #2505 i . AR B, IE (0l R R
HEFRRERARE M ALK ?”

FiE— 8 AKX AR ?”

I 25 - W AR A W R IS 0 3R, 2 SRR A BE [ R Y 3
WREBEZEFZHORE RO EEAEREERIGRER TH? €81
R RAREEN . RACLFEIL., F . REAMFAGKKNGE
7 AREEA BEA 2505 27

I ik LA 2R AE ST R A A E B LG R MR A A R ARAR
REAMAY . SRR T LUS , BF BF B35 PR IR BF AN 052 00 0, W A 3R
REODRME . A2f256. XOEFRRUAZEFEEDIE, L
F AT IE I AR AR AN Y Sk B S B TR e AR oE
PN .

F 52 52 B0 LR B G A R VSR AR R AT L BB 9 A 5T 3 I T DX F — i
RUBLAR KB 2782, 27 90 00 &) Bt B AR R R 80l A\ BB AT R . “ 5t
T A7 5 B i U o R PR e A

B BGE BN EALTT O, AT B TR AR ] A R 2 A X e A
AERTBADHNEE. REAZ, MEERZT,LFEAN ¥4
WMAZEREY L, DA REN S, RRFERM EMA1H L
Fob o 2 A ot TS TR AR S O % TR BB AT 0. IR R I R K &
B B EAERMREN TS EABME .

“ERER RN SE R TR A0 B o A TN 27 SR O H

FERAEME OHAESR? A LB R

FrdERE B R M E A ARATIEEE RS MAK S K
IE A B S 3T AN A] — o 7] 8 9t & ol I L7

FrER R 5 RN, BRI A M. B4,
FURFRAM 2 I 2 BRE € 1919 36 ¢ T 3520 18] 8, B LA A R AR



4 A ST

PR 1

“Wo BT RIARARBEREABNAG? BRERKRELUR
UL 7 7 I B M A

FrERRRHE RN A R UBA HIER B WA T B R A B
A AW [) 2EARA 22 B N B A U B AR 4 W L BT LAAR 2 A8 H AR
WA . BT, A RE i 5T AT off Jo 2l ] o 7E 2 B2
AW T — PP 2HA LTI EFR M. E BT 1R 4 X, B il 1]
XL RAK S H AT RAT A8 B LA KA oo

FEBEESWEED.E- "X 2RKRAMEHEE 77 B%, K
BOREAN G+ AR R IR 26 ] 2 AR A AT R R PR R AR B9 52 A A R R O AR
9 o PR SR X 4 NS B AR A B R ARG

FEEAEARWOE G T .07 8RR —RE.”

EaRT MEELREANG? FHEERMA T Ak, HEYMHA
1E FE 3k 3 By 5 A ) B fi , A RO B 7 ) A R

Wl — &1, FELZRE 2+ ENSRWBEETEMET . A
A M AR A 3 B9 BE T 5 5% I 0 R 2 A AOR (YRR A

PR FRARBIEKOE. T, XREABR7NE
AN BEILAELEMRAE  EHFEILFBELBREGIAADE
S 5

R T L GHCURATERE D2 AR ER A 3R a0 55 W A&
NG, def R, HT A% ot R B AE B AR AT L

XSk —#E SRR SE R AR T AN A RLEY ) HE PR 2 R X A 2R, 5T
EWRMM . PEFERERELRBC A E L, BEEHEBEA
B, BB AT — A A IR JR M A A b i, £ IR DG W B K e b L,
SRR T WA BB, 3 R I A 0 B A R A L A . ST IR B AR b T Y

AR R . CXART Ak B AR ME? 525 PRk A 77



®©% 5

AHLE B SE AL AR AR ERRE 2 N — b B SO R ) R E . AT
MBEN—IERA T+ AL 2L BHHENREE LR =/HK, 54
FAAR MR L TR TR T2 R R U S X R % 07 A B R K
G4k, T HAE ST AR G T R B i A L . L O R Y R
. 2 FEAEREAC .

FEREALFEMEEFE WA A AR A 5 E8 & i
1 T B Bt A TR 26 N T AR B A BHL A L R R 0 5% 0 B AR AR L b B0 B b
T £ 22 A

A, FREHER TAALZEY OB MR RE T K. 5
HEHFEERBALRET  AEHEBILDN BHHESEHHRET
AN AR B 5 AT R A 38 1) S I PR L 8% R B 5 O R OK it
I BT A X S F R R ERAFTRELI .

CEEAL AR R AE AR L 7 R A IR IK L IR P et AR 1R %
W1 LG,

FF A — R TR B R K R AE < RE R A S, 5 3R RO
AT A DR 0 o R T 3R A B 4 AN 47

I T RSk s LT IR AE I T &7 MR M AR AE AR AR b L GE L R
SR R

FrRFEMAE XN, EERREAN B ARG FE MR
H2 T b i B A 5 S DD BERL A . W R 3R b 2 A I e A AR B,
RAFIMARG LREERE & LIFRA TR NGE, S$RER
Bt 2 DA I L A S AROE T — B SRS R R SR A IR B AR RN
SREFHEET HMBEHR. RE . BUEXHEHASASRRK
= g 2

PEAAT, ORI A FOE B9 IR . LA 52 2 7 A BF 1 A0 15 2 A9 1% 0
KA, bt Al S5 A T BB PR D o AR SEGE W i B % T TN S IS OF R K



6 GRS Ak ]

2, EXFRBOAERFRRDEEG? FENBCERZEGSFMT XK,
MTHERN/NFGE AN, AEARE . BEARBHLES TR,

W R R — 9% 5 R AR B — W D i B B Sk R
P AT A BB 5L %K IR E HOEBUE B T mAE L., R —
TEEE-RANEANFEEEEREAC . MBS L. ERRE
e T AR SR 9 RE R BB .

FERMER T XA NBFFAE AR E . /F R

FrE R T Rkl X FE LR RORMRIE, R7EXBEFFH, R
FRBER A FFEREE S WA EE L.

— BT I L 2 — B AR E T X UK R B T 22 E R
AZTRZ.EAME N BN ANEEMBE BOCERA A E, T FE
Fof o 2 — T L Bl .

FrE A TR R T — ) A T R A ) R RO A AR Y
RAFRF B AR S B, W SRR AT AR B SR TR R Bk 03 L 52 %0
AR AT 9 2% - AN BB S TE YRR R Y B9 7 3 A SY R O P s
WA BR, MAEF T PRATBRT — OB Iy, 652 860165
EX.

RR, WS HEREROFA, XEPEE P E T LR ER
AREBHZET, - AP NREECEF . BACHZEET. AL
MBS EER T8, — /BT ERE %8 B, d A &7, &5 #
FHRA A Z RS R R B e .

R b R R B RS 7 AE RN ) S I

It AGE A C WA RS B OF B e B Al B — 5K, 8
RARESE TR R A VLA 5 R 2 AR5 T . TSR B A, RATRE
ARRAHTT R IRTE?”

AR N PO R Sk - “TRAR e B XA AR AT 7



o 7

FEARIRIRIE - “BEAR 7 ARIE S 3 — A B IR U0 X BRI B9 N5k
— IR PSR B T A AR R — R ) (BB AR A D T
B i Jo i B 4> B B — S JRR B A 9 R BT R L I €8 0 B AR T 0 F b
R REEZ 7

FrEVISRMEE M, H R Z T BAE R AT T LA A O R R
Tge”

SRR T RSk i A ST R B T BRI E R R 55 W AR I
T — Ak 0 vk

“HR 4 % T S R E

ERNE R ER.”

FF I G O MER IR KA B T R IK A B9 AR TG R E K
ANad Bt B 5 R —F a0 R AR A X i AR B A A R sk 0 3R
TV AR ULE B A AR ARRA ., XX AF ERE
B SR AER N FFRZ DB A L IFR

HHARSTE RPAFEL - ZBEEOLE B LE - ABAR
THEAZOFECARBAE? BFD T RIERETOET . RA
AP LR

I & L A AR RN B O AR DR 18 40t # L 0 th R
AEERMBTILD EREXER TR RES.

Ik 7 TR S AR A S R g 27

BRI R SOR VR IR AT K AR LK E K, bk 2RI
ARFUEHEZT. IPRESRORBERE S EE, - B
5o W BAVR N 7 A B KA T i 7

Fr AT WA AE - X — TR AT DGR AIE, AR A 2 XS &
REAL.”

WG THLGH A . RINNA2BRHMEEMA. ERE R



8 Al SF

WA T 158 4 i R i LA R AT 90 A 8 o0 0 4 0 AR B Ak A T N 0
MREEHENA SRR XERB TUAABCEFREIRL TH
N WP HPFEEREDT . KRR BRTRIERZ AU AE
I NERAGERGE R AT A | X A%, R E 2B 48 A A &
FERARMERZ N, HHF R,

FERPMEL - ZRROTOCAEFERFEACHKMESE
RB T X HELRAPOEE AR E B E AT A RER IR ERZ
AW?”

HHZEAMBMIE “BAER B EE  ARMEELRZN.E
DR BT

FERT “FEERMBME.”

REREAT k.

F I AR ARAE S LR TR GE TR R A A AR AT 2
ISICE-RIRVE DS sy

WO 0B H R A S E KRS 7.8 R Ml R
AR A7

IR 5K T TR AN L R BT 6 A4 A A 2 o (R R AT DL A
YRR R BT 4 6090 A b 1 76 R TG A 224 e R 9 0T L . AR RO A
LRHIERERZ IG? RAFIREERWM?”

HHEERWELEFE, BABRAE LN B4 5 Ea RS
B 28 W 8 A2 15 5 2R K .

AR A B A B 2 i By b 60 BB Ak D B L BIR 4 OF i b E B U i
Al A A T B 1) £l B IR B . 4 o R A R OE N B A A X .

RS A REREACHATFHFENT EME, FER
B, — BTG T BRI IR Y B A I Bh T 48 0 M AL K

FEES EhHETACKHT. FHAEGAC KB OHERE



®x 9

BUFBR T -BE RGBS, REE MO GERCEAHZK
fili ) SC AL T .

Kt —N, FEFEREHHEHRERLEZ P, F—2,4%
W RN R i R R B, AC RARTENE P T RERR KA
KAEW A HEEFDME, WRARBL R fhEEHAHERER
K BEHEEHT .

PR R VI E 2 AR ARIZHT .

F— R FYE EH 6 RPN BE RS2 0 R B B35, AR
2R AR i fr? B AE R ST EAE T 51 AT A e
i) 35T B B R B ) Dk, e R R T 5K, SEOG IR A B )
MR RGN TR, ZFRBWHED T T, AT — &5 K&
EAURESTER L F0E NSEZY S ST N S iR |
K PR K, i T BE B AR BRI B 2 TR TR 0 e R
EEHPLEMOERER. SZHE. ACEBLERKEKRZT .

“EBHT 4 XA REIEME R, WIRBME AR, R E K
AR ZREUAREE SP R EICR N E LN A 5, SR EEAH
A 5 , PR R P A F 0 3 SR Bl L 0 I 27 U T & L ik
B REZ R T .

T TR A T Ak I ORI XN R SR REE AR B
T B 2”7

FERBWE T k8 W0 R AR IR A R X R B R 935 L R A
Rk R B AE R AEE TR AR . BHEANRTREARE,
B AR R AE ZE MOB T, ik A C 1 B KR 15 5 380l AR — B, s K
R — AN AR IR B A R TEREE R Z Z DRI R ?”

A A BB A Z 00 B 7 % b B IE 7R O W
HERE.



10 AEHSFPH

FERAR K HERB REE P ERER ARG EEHR
ABEAHCK IR . MEKACSKEME. MBXAG A RIE
Yl MURRERS 5 K Z [ ) 1 BB A — R IR ARA B2 —
iR, BARBIEILZHFER. I XRBESKRSIGE, A L8 HER
PTG A R A7

HHERARKRE R AT, B8R, KB 75 % BUT IR SEL b
AEEHR I, — BT N B Al kv .

IO AR SO L XA E R LT L Al AR R R oS B W A
Z. FERAR K, H.“BE XRBEOH -MEHTR. K80
B A JE LA A 58 K K B 4 8 A6 5, A B L B KR T B9 T8, IR
BEAR B9 SN SR TR Y . BB N R — L R GO IR
2, S5 A% 26 b B AE 9 7 Bk PR LS T A 0N 5 R A R 2 o g5
AN 7 i A I 0, G 50 5 6 H Y LA S I B B A O b ) i R
et J BBl B9 25 18] , 352 06 745 o, {5 b A 5 2 Bl IR B K ) 1R g BT A
7.

WA EARAE T, W0 R LR AR — i A A HRE A iz 5 i
TR 24 HR Ry 40 b % K B4 7 AR BCIE A . 5F 8 BT A A — ) 3 A
TN LS b S A S T K A Y SO B8R W R K K R R E R
&N 7 e RE A4 19 W 7

FEMM K RENRCEED T CE R Z 00T S .
WMREESERX —FHAZWRE UG HRE MRS, K1)
Bl TR A R — 7, 24 5 R A5 A A B AR A7)
SEZSQUEINE A E R 3= LAl OF:

— V)5 b A0 2 e A 2 AR Y B T U ) B Bk b AR TH A A IR 5 TR
i Je B R BL R, N I LS RS2 S M FE ARt R P BB T R 2 A
JZ WK 4 55 BE



®© 11

I AR T OE AL R 85 ) F B4R W T L - R iz |l & T . R
AR B 3 5 S O B T U 0 R — R 7 U 5E B B B0
PEHY Tr 1 X% .

i — 7, 5 U BB 7E b, B A Y I WS Ml L R RF L AR TR
BE ML AR A2 2% HE IR AR MR i, AR N7

FEBOA Bk P M R T — T e L E L CFIRRE S Kb
I3 i A B VRS A AR AR ORI . R A T SRR

BEEMROVTR.BFEHEBW LR BHRPC LW T2
MG AT R B B STE BT GE & Mo — AN R R IR B 4R
BGEEBA B AR R0 1 X A R A A

VA% B b BR A 5 I [0 3 2 52 B A B B0 U B R B 2 Ak
TA 2R REELET TR T ZELS, Al A KR KB
R,

BHEEEBWRE - =+FEAB L MRBRERS K E
MR, fhomfEvE SRR X AN RHIE. ZIF—FRSFHE. ALY THE,
PRI BER Y ARGEERAMEG? —FEAFRL, FAA
k&AW RERA CHPESR XK

5 W g R 5 B At — R i R B R W EE AT OE - I b A R TR
127 B B o 5y, MR FF R S B B BF X IR R R F R K217

EIEE T —F A SR ol . R JOR X R L IR 4T A
B, R, FREF BRI RS MR K & BT

Fr IR IR AE - F AT LA AU R A HE 7 U0 58 X A 3 b L HEE B
FREZGNAT TR, WL EORE SR AL A
B TP F.

EMBERAEAW , AHXREREARX AL, kA it 8,
WAET] O S w0 T RSk R X A BT .



12 AEHSF M

52 AR S % H AR (R 8 - R, B H 7

F i PRGH < B 4, JE R RF 0 BE 1 BB ASAR AR G 27

Fr 52 SN — 5,5l < Y AR AR b, b UK FR AT R R IR B AR Sk
RAN.”

FEMME T — T BB ST RETERE B TR R
FOCE AEEMAEMELR. BT EBZ B AEETRMA. B
AN SR AN 2 R B B At B SR A R . W R SR
BB T A2 BRI R T LA 3 Al B 0 0 B & SR B, IR LAY
AR TR A AR A S5 B W L T 5 U 7E UEAT A L 5 A AR B
e ACSE A B M T — i PR L O LK i 35 B Y R i A R T A

RS E B ROBBRIRIEAA RS IREAREBIRW 27

I RS GE - R R A )RR A R )5 T . AR, R S K
A1 6RO E T AR — B, F At AN 038 1R BE 75 A8 e o " F
XHLFFRRROHR —3), FFREER A C B RIREK [ MR8 A
HOHA & BB MK, SFRERA S

HE X R FFEASO Sk — IR A O Ik 0k o 2 BB 4 35 R
2RMMEACKBHELRK, 5C A 12 ik b 76 5w Py 2215 5k KR
k. MEMIUESFRER/DF, DO A C BB R R
MWAWT L.

Ak AR R BT A b F 5252 A B i AR AR 4 B L HR
KW A oo 2 OB B B B AT T R ) R ke B L RO —
SEIFPLUR

JA Sk U, FF B 8 R A ARAEE MR SOF AR AT L H R BEAR R
TR AKES . ARGERVT B SRS, A2 H Bl . fE
g N b AEMAMZ E YT REAFEN HERIEE L ERERE,
JUF-# R A T 0 2 . o 0 7 it 128 98 22 Ay, AR 7 B A — ARl



