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1. Grasp the general knowledge of logistics.

2. Learn the activities of logistics.

3. Know the business of the logistics companies.
4. Understand different jobs in logistics.
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Lesson 1

Grasp the general knowledge of logistics.

Check and Learn

Complete

the sentence to describe what the logistics is. Look them

up in a dictionary if necessary.

place condition quantity _ price k

Dialogue

Logistics is described as the art of achieving the “six

rights”: they are the right things; in the right ; to the
right ; at the right ; in the right ; and
at the right

(0 — 825 TF 76 1) Morgan BB E 34 T 45 b — Lo )5,

Student:
Professor:
Student:

Professor:
Student:

Professor:

What is modern logistics like?
Could you think of a company that sells any product?

Let me see. Ah, yes, I have one here. It is the KFC chain shop we went to
last Sunday.

It could be a good example.

The chicken must be bought from some chicken farms regularly and other
materials used in the chain shops,
such as paper napkins and drinks,
should be bought from different
suppliers and be shipped to the
named places.

You are perfectly right. But what
you said is only part of the supply
chain. If a company takes up the
job of supplying KFC with all the
things needed in the operation of




Lesson 1

the chain shops, that is logistics.
Student: Thanks. Now I have a clearer picture of what logistics is.
Professor: You are welcome.

A. Listen to the dialogue again and answer the questions.

1. Professor answered the student’s question by using the example of

2. Different supply the KFC chain shops with the materials they need.

3.A company will take up the job of supplying KFC with all the things needed in
the operation.

B. Reorder the letters with your partner.

Letters Words
gis lo tics
ly re lar gu
spliperu ]
pieonator 0

Reading
BH—LYiR

Logistics is unique, it never stops! What is logistics? The answer is on your
feet. Look at the shoes you are wearing: they may look simple, but it took a
complex process to make them from raw materials. The functions performed in
this process are what make up logistics.

Let’s suppose you are wearing the running
shoes imported from Japan, and made of leather
and man-made materials. The soles may have been
manufactured from man-made materials made in
India. The uppers may be leather from Argentina,
cut in Japan, and sewn to the soles in Japan. The
laces may be manufactured in Malaysia.

The pieces are manufactured into the final
product in Japan and trucked to a port where they :
are shipped by container to Guangzhou. They are unloaded into a warehouse
for a large retail chain. As stores place orders, the shoes are shipped out to a store
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where you shop.

Logistics is happening around the world, twenty-four hours a day, seven
days a week during fifty-two weeks a year. Logistics is concerned with getting
products and services to the right places when they are needed.

A. Match the English with the Chinese. Draw lines.

1. raw material
2. final product
3. place orders
4. warehouse
5. container

a. 1], TIT&
b. BRL, Eie
c. BEKFH

d BF

e. RS, B

B. Practice the following sentences with a partner.

machines

1. We import | cars

from Germany.

leather

2. We are concerned with

what happens in the campus.

the salary.

when the goods arrive.

C. Fill in the blanks with the following expressions, changing the

forms if necessary.

S

1. Many things can

glass.

2. They will the goods by road.

3. You are . Nothing can replace you.



Lesson 1

Words and Phrases

logistics [I9'd3istiks] n. 4hiA

chain [tfein] n. # 4% )E

supplier [s3'plaid] ». 45 &

operation [Jpa'reifan] n. £%&

unique [ju:'nik] adj. 124584

complex ['kompleks] adj. 5 2 #

process ['prauses] n. i£ 42, A2

function ['fankfanz] n. 4k

leather ['le®d] n. & %

sole [saul] n. # &

manufacture [maenju'faektfa] vz
wlig; L

uppers ['Apaz] n. ##, #&

Argentina [@:d3an'tina] n.
FIARIE (A2 T4T £M )

lace [leis] n. 34

truck [trak] ve. &1 F £iz1%

port [pot] n #H o

container [kan'teina] n. £ ¥4
unload [An'lbud] ve. #p4%, #p2
warehouse ['weshaus] n. £ &

chain shop £ 4% /&

paper napkin & 1 4%

supply chain 4 544

takeup TFHMAFLFE

raw material JRAH

import from... M-
final product R F &, R
retail chain R &4 /5

place orders TH), TFir#
concerned with L+ A%
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Lesson 2

Learn the activities of logistics.

Check and Learn

Learn the words and phrases the diagram gives about the functional
areas of logistics system. Look them up in a dictionary if necessary.

[customer serv1cej E transportation j { warehousing j
information
processing

[ waste disposal

[demand forecasting \
Lr packaging ] Ematerial handling]
Dialogue

(0 John ENBHWRATNHRER. SRMAECE FHNE—K, ts TIERREK
MARERAERE L, EHET—H0NEH. ItZ, EECFZLERE Linda K
BOT RS

Linda: Hey, John! Would you please come over here?

John: Yes?

Linda: A truck is at the warehouse gate. Please go and find out what will be discharged.

John: (coming back a few minutes later) Linda, a container is at the gate and workers
are discharging it.

Linda: What is being discharged?

John: Machine parts in large cartons.

Linda: 1 see. Would you please telephone the customs officers. Ask them to come. These

facility location ]

inventory
management

procurement




Lesson 2

are cargoes to be exported to Japan and Singapore.
The owners need to go through the customs
clearance.

John: I saw just now some customs officers at the gate.

Linda: In that case, you don’t have to make the call.
Instead, have a look at the computer and see where
we can put the goods please.

John: When will the goods leave?

Linda: 1 believe they will go on K128 and S714 flights this
afternoon.

John: Then we’d better find places near the other end of the warehouse. Yes, there are
two shelves available. No. 41 and 45.

Linda: Good. Now you can go and direct the handling.

John: Who will be moving the goods?

Linda: Oh, I nearly forgot to tell you. Dial No. 22841 and call in a forklift.

A. Listen to the dialogue again and answer the questions.
1. Linda works as a in the warehouse.
2. The cargo they were talked about are to be to Japan and Singapore.

3. The owner of the cargo had to go through customs

B. Practice the following sentences with a partner.

move the goods to different shelves?
1. Would you please | discharge the cargo from the truck?
call in a forklift to handle these goods?

telephone the customs officers as soon as possible.
2. We had better | find places available to put the goods.

direct the workers to discharge the cargo.
Reading
i R SR A

A logistics system can be composed of many different activities, some of
which are described below:

e Customer service is a very important part of logistics system. It is the
output of the whole logistics system. Each element of a company can affect

Unit |
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whether a customer receives the right product at the right place and at the right
time, in the right condition, for the right cost. Thus customer service means
providing the necessary level of customer satisfaction at the lowest possible total
cost.

e Transportation refers to the physical movement of goods from point
of origin to point of consumption. Transportation includes activities such
as selecting the modes of transportation (air, rail, water, pipeline and road);
choosing the specific route, etc.. Transportation is often the largest contributor
to the operating cost of a logistics system.

e Warehousing and storage.

e Material handling.

e Facility location. The plants and warehouses near the company’s major
markets can improve its customer service quality.

e Inventory management.

e Procurement deals with the buying of goods and
services that keep the organization functioning.

e Packaging focuses on protecting the product while
it is being transported and stored.

e Demand forecasting.

e Information processing.

e Order processing.

A. Match the English with the Chinese. Draw lines.

1. describe a. BRI

2. select b. JRi=H

3. refer to c. R, A
4. modes of transportation d., Ssevers Fx
5. point of origin e. ik, EK

B. With a partner, list the activities in logistics.
L. i

8.

9.

11.

2
3
4. 10.
5
6




