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Unit 1 })ﬁimefi

G —

{2 53¢ Thank vou for calling American Airlines
U o R AT R G R R AL 22 el )
How may | help vou?

(f1ft249¢157)
I'd like to make a reservation for one passenger on

April 20 to Tokyo.
(Fe BBl —4PA ~HRKREAAILE.)
Y 7. What time of day?

(A — KJLAL?)
i 7. Before five p.m.
(N s PAHT.)
H- 57 : Okay, ma'am.
(4F ), &Ko)
We have a flight at 3:27 p.m.
(Ffrifr -BE P4 = = Loy BEdl.)

7 Z . That sounds great .
(AR EE RHLAT LA )
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72 : Okay, ma’am.

(4 7, & t:0)
We have a seat on row 24,

(RS — PRI A )
[t's an emergency exit row.

(I —fE B2 B A .)

Pl 2. No. that won’t do.

HR

(A VIEATT )

The reservation is for myv daughter.
(R EHKX LIILmiTeLs )

She is only 11 years old.
(e A+ —% )

She’s flying.to her aunt’s house to live .
(hth %245 R HLF) b WA %K AL ()

: Okay, let me go ahead and get your daughter’s

Al

name.
(4 i R & R RIELIIL AT )
[ can put her on row 19 instead.

(F nl DLAE b 452 20 565 1 U4l )

Z . Good. Her name is Mary Lin.

(GF 1. Wby & 7 AR ES )
73 : She’ll need to bring a confirmation number with her.

(b2 200 At A — A S RS )
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The confirmatio T is 139-277.
(XA # A 5B R 139-277.)
Bl 7 : Okay. Thank you for your help!

(HFH . B RAHT!)

Good bye.
(W)

reservation | rezo'veifan |
passenger | 'paesind3o ]
emergency [ i'maidzansi |
exit [ 'eksit |

row | rou ]

ma’am [ mam |

flight | flait |

seal

instead [ in'sted |

confirmation | konfa'mei[an |
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Thank you for calling American Airlines.
(R IT RGOk EEA = A Alo)
How may I help you?

(At 2a%E157)

+ I need to reconfirm.a.flicht reservation.

(3 2 751 PR 1A, T ety L )

+ Your nam¥?

(15 UGG 7)

: Nancy Lin. But 1t's not for me.

(FhraWE . (B 0L A R BT R o)
It’s for m% daughter. Maf¥
(BRAFK DL, Bm.)

: Could you please hold’

(Rl LAfS %5 — T g 7)

: Yes.

(489 .)
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XiE
B4 m: Okay, I'm back.
(4 Ry, F [ 3 1 o)
Was that Mary Lin?
(P77 A9 2 AR D il 5 7 )
B & : Yes.
(BH,)

: I'm showing a reservation for Mary Lin on Aprl 20 to

pim
pall

Tokyo, departing at 3:27.
(RXHEBRA - THEmWEBITHONA,MA =
TS5 EEAR .=/ -tEta&E ¥.)
: And what was the seat number?
(JLSBEAL?)
: 19 E.
(/& 19E.)
. That sounas just right.
(IB/ A )
Thank you, good bye.
(ot o R, FE O o)
« reconfirm [ 'ri-kon'fom| PR IA
hold %
~ back ] 3%
. departing [ di'patip | Bt (depart /) B 7E 41 19] )
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