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Chapter 1

Let’s get started
I 171 IF 86 2

In this chapter you will:

read a dialogue between Anthony and :'Lugirlle
read a text about stage fright
write an email from Lucille

practise vocabulary from this chapter of the DVD

® & & ¢ o

practise useful expressions from this chapter of
the DVD
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Complete the dialogue.

A to do the coaching session

B gives people more of a chance to practise the techniques

C That's a Friday.

D I've made my travel arrangements

E the speaker, the material, the audience and the situation

F we've got a marketing person, a sales person and a technical person
G will be three trainees

Anthony: I'm so glad that you've agreed (1), Lucille. | think it's really going
to help us.
Lucille: Good. I'm glad. Can you just confirm that this is for the 12" of
April in Rome?
Anthony: Yes, that's right. (2. And we're interested in the full-day pro-
gramme, not the half day.




Lucille:

Anthony:
Lucille:

Anthony:

Lucille:

Good. That makes it more worthwhile for me. | think you'll find that
a full day @ and get helpful feedback.

Excellent. What will you be covering, exactly?

Well, we'll be looking at presentations from four angles: @. But
can | just ask you how many people will be attending?

Ah yes, | forgot to tell you! There ). They're all part of the team
for launching the new Connect product. Each one will be making
a presentation from a different perspective. So, ®.

Interesting. Okay then. I'll be in touch after @).
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Anthony. Lucille, ZEFHXKELEBRAED: RAAXAENFEMNAR
Lucille. ¥F89, EE &>, hALR4 B 12 AT LEHG?
Anthony. 81, Z K, @, RMHLXGEHHRENR, HRER
¥ X,
Lucile; X3F T, st &k, AR EMEHFT, AB4hELEAR, £X2
@, WA KAAH R R,
Anthony: LT . BIHRIFE IS A OATEF BT
Lucile: &, BAMTEMAIAFT @R ERI}: @, TRERERFK, &
A3 Y AR
Anthony, M, ERTAT, AETLEHHK! @, MARLH =&
Connect # ) A TH R R, FMAABLSAFTRAGF
EEAEE, R, O
Lucile; FEE, M, £ D LERLEHEHRE,
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It's your turn to go. You walk up onto the presentation stage, put your 4
notes on the lectern, perhaps take a last sip of water and then lift your head
to face the audience. You're looking out onto a room of maybe hundreds of
people, all looking at you expectantly. They're waiting on your words of
wisdom. How do you feel? Some people will get a real buzz of excitement °
out of such a moment, but for many of us this is a moment of dread or even
panic. Why?

One key reason is simply lack of confidence. When asked to speak,
many of us become obsessed with self-defeating thoughts such as “/ll
make a fool of myself” or “They'll see that I'm terrified” or “My mouth will
dry up and | won't know what to do”. The more we convince ourselves that
these things will happen, the more likely it is that they will. Essentially, with
our emotions, we create a barrier to effective performance.

The second reason why many speakers panic is because they lack
experience. Public speaking is a skill. Like any skill, the more you do it, the
better you get. How does a young pianist feel just before stepping out in
front of her first real audience? Terrified! The virtuoso, however, has played




~ 5o many concerts that she feels as comfortable on stage as she does in her

. own living room. The difference can be summed up in one word:

. experience.

The third reason why people find giving a talk or speech such an awful
i experience is because they do not have the necessary techniques. As
. mentioned above, public speaking is a skill. Every skill can be broken down
into a set of techniques. Experts know how and when to use these

. techniques. The novice speaker needs to acquire this knowledge in order to

be in command of him or herself, the material and the audien_ce.
So we know the main causes of speakers' stage fright, but what can be

. done? The good news is that effective speakers are not born, they are

. made. Given appropriate training, anyone can learn to overcome their

i nerves and develop the skills to become a truly great speaker.
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Question 1: What is the most appropriate title for this text?
@ How to make a good speech
® Ten reasons why speeches go wrong
© Causes of anxiety when giving a speech
© Useful techniques for public speakers
Question 2: Which statement best sums up Paragraph 1?
@® Many people enjoy public speaking.
® The audience expects a good performance.
© Making a speech can be a frightening experience.
© Speeches are often very boring.
Question 3;: Which statement best sums up Paragraph 117
@ Nervous speakers look foolish.
® Nervous speakers never know what to say.
© You can't speak clearly if you're nervous.
© Our emotions stop us from making a good presentation.
Question 4: Which statement best sums up Paragraph 17
@ The more often you speak in public, the better you become at it.

® Inexperienced speakers need to learn from more experienced




