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.%%1

BEE (R B R R, ATEORBREEMFFORE., N T 85 HAEE R
HITEDL, 5 RA LR A B BT FIER, JLTITR SRR E AR AL T
PHITARSS , FERMABREHIT AR, XRFERS A RERE HWEIEREM
PUTHR S E1E . B EME AR “This is..., May I help you?”, #RJ5 )6
TTE}E] “What time...” FIA%L “How many...”, H/5iC FEAMLZFE “May I have

your name?”,

I—. sRa%

1. Hello.r Beihai Resiéﬁrénthay | help'yo(ffr "
RIF) X BRIERIT. AL TARHIE?

2. I'd like to make a reservation for tonight.
HRBFTH W B,

3. What time do you like your tablé‘?
A 2 B kA &7

4. For whai time, Sir?
H2awiE, A7 ,

5. At 8:30 on next Wednesday evening.
TEH=w L8 EF¥,

6. May | have your name please, sir?
TAEFREG L TG, L7

7. Please book it under the name of Mr. Watson.

A iR A b 2 6 8 SUTRT

< restaurant /'resteramnt,-ront/

n. &%, WS
< May 1.7 FRE[Dheeeees 7
< would like to... &, B
< reservation / rezo'veifon/

n. BRE, GRIEEES B

i, B4 -
< What time...? {+4BfE]?

& at... HEEHREIEIEE— A

< Wednesday/'wenzdei, 'wenzdi/
n. BH=

<& book /buk/ n. HH; v.
g, FiT
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8. A table for two for this evening at 8:30 for Mr. Frank.
HPLakd, 288 53045, —FKREHAAMN R,

9 Oh, any chance of a table by the window? < chance /tfans/ n. Hl&, 7]
HEATRITER T4 2457 Bt AR, BX

10. | see. Oh, it’s OK.
EAET ., &, ZTAH,

11. We look forward to having you with us tonight. < look forward to &, #i

Thank you for calling. fr, BrE
EMBPAEES RGO, S EREE,
12. We look forward to your visit. < visit /'vizit/ n. Fijj, VilE

AR 2 A B R,

| =. zaxiE

Dialogue A o
A: This is the Beihai Restaurant. May | help you?
EET, A ATARRE?

B: What time do you open this evening? this evening 4> K%
RSB ILE T2
A: At 7:30. And we close at midnight. midnight /'midinait/n. 4%

7:30 1T, FR 12 EXTT,

B: OK. I'd like to make a reservation for tonight. A make a reservation Hii]
table for two, please.
BRBEZRIT RSB HALZ,

A: For what time, sir?

SAE, HawrmE?

B: Around 8:30. around /a'raund/adv. JEE,
8:30 £ 4. A, Bk, X4, £H
A: May | have your name please, sir? prep. FE----JAHE, MHAb

KA, BELMRE?
B: Frank London.
RS IR B
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: A table for two for this evening at 8 : 30 for Mr.
London.
HEE, 58 8:30, BAZ,

: That’s right.

),

: Thank you, Mr. Frank.
WG, HEZEAE,

: Thank you. Good-bye.
LHHHE, B,

. Good-bye.

AR,

Dialogue B

A:

Princess Restaurant. Good morning! Can | help you?
AERT, TEF, KD
: Yes, | would like to book a table for four for next
Wednesday, December 23.
B, REFMIT—K12A 238 FRAZHWAZ,
: Certainly, sir. What time do you like your table?
A, A, AFARTE?
: At 8:30 next Wednesday evening.
T A =8k Lk 8:30,
: And what is it going to be, Chinese food or Western
food?
Beptt 27 PRERBE?
: Western.
B,
: May | have your name, sir?
kA, BHLTRMAAY
. Please book it under the name of Mr. Watson.
VAR AR 8 % FTRIT,

: So it's Mr. Watson, a table for four for the evening

757

princess /prin'ses, 'prinses/
e

December/di'sembo/ n. + —
H (B8AE Dec.)

certainly /'seitonli/ adv. M
W, (0B MR, 17

Chinese /'tfai'nizz/ adj. SPEHK

western /'weston/ adj. V4R,

gy

under the name of FE «+-+* 2
Ty Pleseees &5
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of next Wednesday. It is Western food and you are
coming at 8:30.

AAEAE, TA=% EwmAZ, B4, %€ 8:30
Bk,

: That’s right.

*#69,

: Thank you for calling us. We look forward to your

visit.

WG RE, BFEGHLE.

call /kal/ v. PERY, FTEHIE

Dialogue C

A:

Good morning. Fenghua Restaurant. May | help you?
FLE5F, RERET, A ATAH 2

: Yes, I'd like to reserve a table for dinner.

AWy, REAELTITRT.

: Certainly, sir. What time would you like your table,

sir?

HRTh, kA, FARE, LA?

: I’'m not sure, perhaps around 9 pm.

ERHAZ, KB L9 &,

: Fine! How many persons in your party?

ey, BHELH S IAT?

. A party of five.

E—IAO

: Well, I'll reserve a table for five at 9 pm, sir, May

| have your name please?
ey, EAR, BEI L, HREMH L LT

: Yes, Davis.

R, WMAEH.

: Thank you, Mr. Davis.

W, REHM AL,

: Oh, any chance of a table by the window? My

— 6

good morning B%&

reserve /ri'zov/ vt. WiT, WY

perhaps /pa'haeps/ adv. B,
Z¥
fine /fain/ adv. <) fRiF, &

window /'windsu/ n. %, &0
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friends love the bird’s eye view. friend /frend/ n. A%, #Bh
o, AEHFHRTD? RMLERMMG TR, & BF
A: | see. We have already received many bookings and bird’s eye view 5
| cannot guarantee anything, please be assured that guarantee /igeeren'ti:/ vi. 1%
we’ll try our best, Mr. Davis. | wish your under- iE, $#H{}
standing.
KRG, RMNOKBR S FIT, ARkEKE, 22
HARE RN R S, HEEM, RAEMEE, .
B: | do, but | would appreciate it, if it could be arranged. appreciate /o'priiieit/ vi. %
REM, 2R R T, RWEREER. W, B
A: I'll try my best. We look forward to having you with try one’s best &J3
us tonight, Mr. Davis. Thank you for calling.
AR, BAESRGGRE, REMLE, #HH
ey kd,
B: Good-bye.
W
A: Good-bye, and have a nice day!
B, AEFS!

Dialogue D 7 ,
A: I'd like to reserve a table for three at 7 o’clock this
evening.
AABEIT—RASWH T EEAAMH R,
B: Let me check. Hold on, please. ... Yes, that’s fine. hold on 4%, ANHWT

Smoking or non-smoking area? smoking /'smoukin/ n. fli4H
KRB EH, HHE, A, AEA, BER
A R E A AEBE X ?
A: Non-smoking, please.
HSERERER,

B: All right. May | have your name, please?
ey, HEBHREAT?



D) BB ST KAMEHERIDT FM

A: My name is Zhong.

A SEAY

B: How do you spell it, sir? spell /spel/ vt. Y5, BER
KA, FHEELAANBE?

A: Z-H-O-N-G.
ZHONG,

PR DB

"
¥
H

IO I

« HREMN

FTRIESERIERRIZERUTILA:

1. “Hello” T X “8”, MEEHTHE, EREEREHR AT EL
HE & “Hello”, TRk bl CHWATRTBEME 4K, 3705447
BENBE—MAH. LEFREA “Thisis..” hHXTALZ “here
is.” B “Tam..”, XEAFEEHNEFFELEN, #l.

* Hello, this is Sichuan Restaurant. #4F, iXx 2.2 v9)| 548,
* Information Desk speaking. May I help you? /5] 4t, %24 l=vg?

2. THEwE, WRESRTHE, TUBEE.

* I am afraid you have the wrong number. R¥F&EE, EKIT44EET,

e This is the LI MEI Restaurant, 1234-5678.
XERWER/T, L 1234-5678,

WREEGEEN AR, TUEA.

e This is Restaurant Reservations. I’ll transfer your call to Room
Reservations.
RERRARAIES, AW EHBINESALL,

e I am afraid this is a direct line. We cannot transfer your call to the
Chinese Restaurant. Please call 1234-5678.
FFEE, XRAKREE, BENMAEZALCHBEFPET., HHEARK
1234-5678,

3. “Hold on, please” ZATH #E M EX T MER 21 (FEHB) WEE,

AIIIIIIIIOINIIININIIMDIIINII I
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KL ER

Hold the line a moment, please.
One moment, please.

Just a second, please.

Just a moment, please.

4. HERBEPHER, T UEEMG “Bye-bye”, HAF:

« Thank you for calling. B##Ee) k&,
* You are welcome, sir. %%, REA.,
e Please contact me if you have any further questions.

I REHETEERA, FHhRBE,

YIIINDIIIDINIIINIID
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% |

HEAEES, g%, 95, dEdTRREFAERS, ZAEHIB=HB
LR T B — B2 . BT ARKES, XBIROE G B, —iK
HJLKAKRETEB T A, BREFREFE. I TEIOFEAAREGS/H L3Rt
&), BJTEEERME T ITERRS . EH RN ATUCEIE TSl E e ERN
ST BB G SIS, XRE (58 o T o 45 ST O DA R, 7E R AR B
JEARPUAE B3R . X TR ERE, 8 RTS8 5 £ F e AP AR LR
%, BHERANEFREPELRIE “What kind of dishes...?”, £/ AFE N A
HItn#E “How many persons...?” Fl “How much do you want to pay-for each
person?”, EEEITREMPEK, BEHEALZMN—ENITE “Will you please
pay the deposit?”

| —. =@an

1.

I'm the manager, Sir. Can I'help you‘7

RARBE, hh, RILAHBYEFL?
How many people will be coming tomorrow?

AREH %V AR? ,
How many people of you?
wRAVE % S AT

And what kind of dishes would you like, Chinese food

or Western food?

B2 P RERBET

What kind of dishes do you want, Sichuan flavor or

Cantonese flavor?

BENFERLE?

How much would you like torpay for each table?

B RAFES R

— 10

& ménéger /'meenidzs/ n. &
B, BEAR

<& coming /'kamin/ adj. BLE
K, HEREY

< How many... £/?

& dish /dif/ n. &, B, %%

< flavor /'fleive/ n. UM, 55

< Cantonese /keento'niiz/ n.
RN TRiE

< pay /pei/ v. ZAF, 4},
#F
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7. How much do you want to pay for each person? {?ifiﬁow‘m’uéhg;. E0E?
AR ERS 7 L e
8. What kind of drinks do you like? ' & drink /drigk/ n. Yokt ¥,
B4 2 AR B i ia
9. Will you please pay the.deposit? . B 'deipositr/diipo'ziitv/ n. #ﬁ‘,’
1%'@4‘1“}—‘31Té‘, 357  RES
10. Thanks. Here's the receibt. <>rece1pt /ﬁ'si:/t/ll;b‘. sk, WchE
Wik, KIEFERT
11. Would you like anything else? <>anythmg else SLABARTE, 3
15355 B A 277 et .
12. Is there anyting else on want us to do for you? < Is the}e;-jh#--f‘-'"'
»1@‘5:‘5%‘4{2?&&4}‘] 57 .
13. We will make all the arrangements. ‘ s arrangeﬁxéni/e‘reindynént/
RN ZHSTF— 089, n. HF, ZHE
14. Would you like to dine a la carte or table d'hote? ¢ dine /daiﬁ/vi, WE0R, PR
2 EERRAEER? < a la carte /ala'kat/ adv. B
SRE

I =. 283

Dialogue A U T
G=Guest (Fi%)  M=Manager (£2)
G: Eicusé mé; | want td find the managef here? excuse me KA
FRAL, RERZXZNEH,
M: I'm the manager here, sir. Can | help you?
RHALE, A, RAAHGHEHAR?
G: I'm inviting some friends to dinner in the evening the order /'ads/ wvt. iT W, T

day after tomorrow. Where should | order the meal, il R

please?
J& F i bk ik — e A AT ReLAR, HE, ETRL
TVAITZ 7

M: Here it is, sir. And what kind of dishes would you



