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Chapter 1

Making contact

Tk &

In this chapter you will:’

¢ read a dialogue about booking a flight

¢ read a magazine article with advice for frequeﬁt .
travellers 4

¢ practise useful words for talking about travel and
the weather

¢ write an email informing a visitor about
the local weather forecast

# practise future verb forms (present continuous
and going to)




Anna:
Brigitta:

Anna:

Brigitta:

Anna:

Brigitta:

17 . - s |

‘ Anna organizes her flight

Brigitta, have you been able to look into flights for my London trip?
Yes, |'ve found a few options for you, but none of them are great.
The earliest flight on Tuesday is with Air Berlin for € 420. It leaves
Berlin at 6:30, and you'll get to London Stansted at 10:00. But you
have to connect at Dusseldorf.

Oh, that's no good. That'll be nearly five hours travelling time. Isn't
there a direct flight?

The next direct flight is at 12:30 with British Airways. Flying time is
one hour fifty-five minutes, so you'll get in at about twenty-five past
one British time. There are only business class seats available,

_ though — just dgver a thousand euros.

A thousand euros! Oh, that’s far too expensive. What else is
there?

Well, there's another Air Berlin flight leaving at 14:45. It gets in at
15:25 British time. That's just one hour and forty minutes.



Anna:

Brigitta:
Anna:

Brigitta:

Anna ZZHERAY TR

Anna:
Brigitta:

Anna:
Brigitta:

Anna:

Hmm. That's really quite late, but maybe | can rearrange our
meeting. How much is that one?
Four hundred and twenty-three euros.
Oh, dear. I'm not sure what to choose. Can you have another |
look, Brigitta?

Sure. I'll see what | can do.

AR R AR AR RN ERES

Brigitta, #R#¥ K £ W HARGMIET D?
R4, 2R BIAA SRR AE A RBRA —~ D E R, FH |
Wk BB HMEH R 420 £4, TRE6:30 MMk,
124 10:00 B A HM BB RIG , 122 4RFAMRER
£ x40, , ”
W, ARAT, AHES AP CITR I, KA A7
Ta¢ﬁﬁmﬁiiﬁ W4 12:30 A2k, KATEE] 1 B 55
 RETFERNA TS5 N, RAAHEET, %&_‘
1000 % Bk,
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Brigitta: MAkILIHA € o B — AP ] R 14:45, FHEtHE 15:25
%2k, CATHEIE 1 D ah40 94,
Anna: &, FARKHRT ., LHFATREHREHLWUMNE, X KRR
E BN
Brigitta: 423 gkt
Anna: wk, X, RERHLLT—3E, KLAEE LD, Brigita?
Brigitta: 3784, RFAFLHEA A &K,

" Question 1: How many direct flights did Brigitta find?

o ® One ® Two © Three

Question 2: Which is the most expensive flight?

/ ‘ @ 6:30 Air Berlin ® 14:45 Air Berlin © 12:30 British Airways
. Question 3: Which flight does not have economy seats available?

‘ @ 6:30 Air Berlin ® 14:45 Air Berlin © 12:30 British Airways
. Question 4: Which flight is the shortest?

@ 6:30 Air Berlin ® 14:45 Air Berlin © 12:30 British Airways




Top tips to take the stress out of frequent travel

A recent World Bank survey revealed that the most stressed workers are
those whose jobs involve travel. That won't surprise you if you're a regular &
traveller yourself: bookings, taxis, delays, hopeless hotels — there’s really
nothing romantic about business travel. But how can you make your
business trips a better experience? Here are a few lop tips:

1. Before you fly
Check in online — more and more airlines are offering this service, so

see if your airline does, too. When you check in online, you can choose
your seat and print out your boarding card at home or in the office and avoid
the dreaded check-in counter queue. If you have luggage to check in,
many airlines operate an express luggage drop desk for passengers who
already have boarding cards. If you don’t have luggage, you just walk
straight to the gate!

2. Luggage
If you can avoid it, don't check in luggage: put everything you need in
a carry-on suitcase that's small enough to fit in an overhead locker in the




cabin. This gives you the freedom to go straight to the gate if you've checked
in online. There's also no need to hang around at the baggage carousel at
the other end of your journey, so you'll be first in line for the taxis!

Get yourself a good seat. Of course, business class is best, but if
' you're stuck with economy class, remember that some seats offer better
legroom and comfort than others. Aisle seats, for example, give you a
chance to stretch your legs; plus you can disembark more quickly.
Bulkhead seats and exit-row seats also provide more space for relaxing or
working on board. Ask for these seats when checking in.
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Question 1: The text probably comes from
@ a serious academic journal -
® a magazine of general interest to business people




© a text book
| Question 2: The text gives advice on
@ how to make travelling less stressful
® how to get betier seats while paying less
© how to cut down on business travel
. Question 3: According to the World Bank survey, travelling for work
@ is often unnecessary
® is stressful
© increases working hours
' Question 4: According to the text, many airlines now
@ allow passengers without luggage to check in at the gate
® allow business passengers more carry-on luggage
© allow passengers to check in over the Internet
Question 5: According to the text, checking in online allows passengers to

@ receive fare discounts
® avoid waiting at the airport
© take more luggage
Question 6: The article advises travellers not to
@ take luggage with them into the cabin




