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UNI7 1 A7 THE ATRPORT

Section 1 Dialogues

i)ialogue 1 Getting Plane Tickets

Brant is a ticket agent at John F. Kennedy International Airport and Annie is a tourist who

needs a return ticket to Beijing.

Brant: Good morning, ma’am. What can I do for you?

Annie: I'd like to have a round-way ticket to Beijing, please.

Brant: Do you want to fly first class or economy class?

Annie: Economy class, please. How much is it?

Brant: It’s $820. It is cheap but non-refundable.

Annie: I see. Can I get a discount? )

Brant. Sorry, you can’t. To get a discount, you’ll have to book tickets a few days in
advance.

Annie: Can I have to change planes?

Brant: Yes, you’ll change planes in Detroit.

Annie: Oh, I see. What is the departure time of the next flight?

Brant: It’s a quarter to two in the afternoon.

Annie; Okay, please get me an economy class round-way ticket for the next flight. I'd like
an aisle seat.

Brant; Okay. By the way, would you like to sigh up for our frequent flyer program? If you



do, you’ll be entitled to one free round trip to Thailand or Egypt when you
accumulate certain miles of air travel.

Annie; Wow, that’s really good! I’d like to sign up for it.

Brant: Then you can go to Window 9 to go through the formalities.

Annie; Okay. Thank you very much.

Brant: You are welcome.

Dialogue 2 Checking In

Bruce is going back to San Francisco , California By air and he has just arrived at Beijing

Capital International Airport. Ms. Wang is the clerk at the check-in zone.

Announcer; Air China announces the departure of Flight CA983 nonstop to San Francisco.

Passengers please proceed through security clearance to Gate 6.

Wang: Good afternoon.

Bruce: Good afternoon. Is this the right gate to check in for Flight CA983 to San Francisco?

Wang: Yes, may I see your ticket and passport, please?

Bruce: Here you are.

Wang: Please put your bag on the conveyor belt and step through the metal detector.

Bruce: Okay. How many items of carry-on luggage are permitted?

Wang: According to our regulations, you are allowed to carry on only two items of luggage.
So you have to check that big suitcase.

Bruce; I see.

Wang: Here are your tags. Please put them on your luggage.

Bruce: Thank you. By the way, will the flight depart on time?

Wang: I'm not sure. It’s rainy today and the flight might be delayed owing to bad weather.

Bruce: Oh, that’s too bad. My wife is expecting me in San Francisco. It will be our 20*
wedding anniversary tomorrow. '

Wang: In that case you’d better call your wife in advance.

Bruce: Thank you very much.

Wang; You are wtlcome.

Exercise1 Act Out

On the Plane

James has just boarded the plane but he can’t find his seat, so he is asking an air hostess
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for help. He also inquires about some other things. Listen to their dialogue , then strike up
a conversation with your partners using the words and expressions given below.

help, can’t find, seat, may, I, see, boarding pass, oh, near the disle, in seat 15D; can,
I, smoke, no, non-smoking flight, can, I, use, cell phone, no, laptop computer,
mobile phones, cosmetics, remote-controlled toys, electronic devices; can, I, buy,
duty-free goods, yes, we, have, cigarettes, model planes, dolls; provide, meal,

cookies, sausages, sandwiches, etc.

Exercise 2 | Pair Work

Study the following useful expressions , then make mini-dialogues with your partners. Add
more to the list. ‘
Sample dialogue ;

A: Can I help you?

B: Yes, I’d like to apply for refund of my ticket.

A: Okay, but you’ll have to pay a service charge of 500 yuan.

B: Oh, that’s too bad, but I'm afraid I have no other choice.

[
.

I’d like to apply for refund of my ticket.

. I'd like to confirm my flight.

. How many weeks in advance do I have to buy to get a discount?

. Is it direct or do I need to change planes?

. Excuse me, miss. I feel sick. Could you get me some airsickness pills?

Is there a layover?

. Can I change my flight schedule?

. I need to be in Chicago by 2 this afternoon, but my flight has been canceled.

. Can you check to see where my luggage is?

10. How much is tourist class?




Exercise 3 Listening Practice

. Now listen to the first passage and answer the following questions.
What's the number of the flight?

How long ‘will it take the plane to arrive at the destination?

What is the speed of the plane on the average?

Where can you put your carry-on luggage?

Can cell phones be used during the flight? Please state the reason.

. Now listen to the second passage and complete the following sentence.
The destination airport is .

The temperature outside the plane is degrees Fahrenheit.
For your safety, please for the time being.

You may claim your checked baggage in the

AN A Bl N

The transit passengers should go to the to complete the procedures.
Section 2

Beijing Capital International Airport

Beijing Capital International Airport (BCIA ), formally put to use in March?2, 1958, is
known as the premier international hub for Beijing, the capital of the People’s Republic of
China and is ranked as the world’s ninth busiest airport by Airports Council International.
BCIA lies in the northeast of Beijing and handles both domestic and international flights. The
distance from the airport to Tian’anmen Square, the heart of Beijing, is approximately 25
kilometers. Passengers can easily reach downtown areas by airport express, airport shuttle or
taxi.

Airport Terminals

The terminal can be defined as that part of the airport where passengers wait to board
their planes. The facilities at the terminal may comprise lounges, shops, restaurants, cafés,
left-luggage counters, clinics, bathrooms, public telephones, self-service banks, etc. Before
the construction of Terminal 3 or T3, the airport has two terminals and two runways with a
combined annual transport capacity of 36 million passengers. But such a capacity can no
longer satisfy the needs of present-day China’s development of economy and tourism. The




airport, therefore, embarked on its massive program of expansion in 2004—the construction
of Terminal 3 including a new terminal building, a new runway and some auxiliary facilities.

As one of the most important projects for the Beijing 2008 Olympic Games, Terminal 3,
which commenced to be built on March 28, 2004, has been completed by now after four
years of painstaking effort. The new terminal, seen from the air, looks like a huge dragon,
the symbol of Chinese nation. The newly built T3 runway is 3,800 meters in length and 60
meters in width. Even the world’s biggest passenger plane, the superjumbo Airbus A380 can
safely take off and land there.

T3 was officially put to use on February 29, 2008. It consists of three concourses,
T3C, T3D and T3E. T3C is used for domestic and international check-in, domestic
departures, and domestic and international baggage claim. T3D is temporarily dedicated to
charter flights during the Olympic and the Paralympic Games. T3E is designed for
international departures and arrivals.

T3 is so far the largest single aviation project in the world. With the total scale of
1,000,000 square meters T3 equals the size of 170 soccer fields and is twice as big as
Terminal 1 and Terminal 2 combined. Up till now BCIA has altogether 3 runways, 137
taxiways and 314 aircraft stands, and the total passenger handling capacity has increased form
36 million to 76 million annually.

Departures

For domestic departures, passengers with check-in luggage shall go to the check-in
counter with their plane tickets and valid identity cards to have their luggage checked and
obtain their boarding passes. For travelers without check-in luggage they shall simply proceed
to the counter marked “Check-in Without Luggage” .

For international departures, passengers shall make a factual declaration to the Customs




at airports by completing a Declaration Form except that they are exempted from Customs
inspection and control in accordance with relevant regulations. Passengers who select “No”
in all the items on the form may choose to go through “Nothing to Declare” Channel or
Green Channel for Customs procedures. Those who tick “Yes” in the items shall have to fill
out the form with such details as description, quantity, model, etc. and then choose to go
through the “Goods to Declare” Channel or the “Red Channel”.

Arrivals

For domestic arrivals, passengers can go to the Luggage Claim Hall of the terminal
building to claim their Iuggage. To find out the carousel of their luggage, they can see the
Luggage Claim Carousel Screen installed at the entrance of the hall. For passengers with too
much luggage, the airport trolley can be a great help. To prevent luggage from being
mistakenly taken, the airport personnel will check passengers’ luggage tag at the entrance.

For international arrivals, overseas passengers are required to show their valid passports
and entry visas and complete the Entry Health Quarantine Declaration Card according to the
requirement of inspection and quarantine authorities while Chinese passengers should possess
valid passport.

Security Check

Security is of great significance for every airport in view of the deluge of varioys crimes
and terrorism. At the security check passengers are required to show their boarding passes,
airline tickets and valid ID cards to the security personnel before they get through the
detection passage and have their hand-carry articles examined by an X-ray.

Items Prohibited in Both Carry-on and Check-in Luggage
According to the applicable provisions of China Customs, the prohibited items include
such items as firearms, explosive objects, controlled cutters, combustible or detonable
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objects, toxic or harmful objects, corrosive objects, radioactive objects and any other objects
harmful to aviation safety, such as ferromagnetic objects and objects with strong pungent
odor.

Vocabulary

premier /'premjo/ adj. H—K), HEH

terminal /"ta:minl/ n. %% 505, B, i 2SS o
facility /fo'siliti/ n. TH, &%

comprise /kam'praiz/ v. &, i LR
embark /im'ba:k/ v. \NF , HF

massive /'maesiv/ adj. KIBEK, Z1HH
identity /ai'dentiti/ n. B :

proceed /pra'si:d/ vi. ¥H4T, kST =

exempt /ig'zempt/ v. HlR

carousel / keera'zel/ n. fTZEAEEM

quarantine /'kworanti:n/ n. vr. KBE,FEE
authority /9:'8oriti/ n. HUR, BB A+

deluge /'delju:d3/ ». v. R#tK,ZHl, Wit
applicable /"aeplikabl/ adj. W FH), 13& FHH
provision /pra'vizen/ n. &K, ME

combustible /kem'bastebl/ adj. 5 #A K
detonable /'detenabl/ adj. WJ{EIER

corrosive /ka'rausiv/ adj. M, FEMMERY
radioactive /'reidiou'sektiv/ adj. FEHEM , B EETEER
pungent /'pand3ant/ adj. RIEHER, F B

Phrases & Expressions

put to use {#HFH , F| A
consist of gy« 2H R,
embark on Fif, N
owing to A7, T

take off LT, (KHLE
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