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Directions: For each question in this part, you will hear four statements about a picture in your test book.
When you hear the statements, you must select the one statement that best describes what you see in the
picture. Then find the number of the question on your answer sheet and mark your answer. The statements
will not be printed in your test book and will be spoken only one time.
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sheet.

11.  Mark your answer on your answer sheet.
12. Mark your answer on your answer sheet.
13. Mark your answer on your answer sheet.
14. Mark your answer on your answer sheet.
15. Mark your answer on your answer sheet.
16. Mark your answer on your answer sheet.
17. Mark your answer on your answer sheet.
18. Mark your answer on your answer sheet.
19. Mark your answer on your answer sheet.
20. Mark your answer on your answer sheet.
21. Mark your answer on your answer sheet.
22. Mark your answer on your answer sheet.
23.

Mark your answer on your answer sheet.

24,
25.

27.
28.
29,
30.
31.
32.
33.

35.
36.

Directions: You will hear a question or statement and three responses spoken in English.
They will not be printed in your test book and will be spoken only one time. Select the best
response to the question or statement and mark the letter (A), (B), or (C) on your answer

Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.

Mark your answer on your answer sheet.
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Directions: You will hear some conversations between two people. You will be asked to
answer three questions about what the speakers say in each conversation. Select the best
response to each question and mark the letter (A), (B), (C), or (D) on your answer sheet.
The conversations will not be printed in your test book and will be spoken only one time.

41. What is the woman'’s problem?

(A) The woman'’s car is making noise.

(B) The woman’s car engine needs to be
fixed.

(C) The woman locked her keys in her
car.

(D) The woman'’s car has a flat tire.

42. Why does the man suggest Jimmy's?

(A) They have a decade of experience.

(B) They guarantee their work for 2
weeks.

(C) They specialize in repairing older
cars.

(D) They sell good used cars.

43. What does the man recommend that the
woman do?

44.

45.

46.

What did Cheryl do?

(A) Sent a package to a client

(B) Researched a delivery company
(C) Prepared for an agreement

(D) Booked a business trip

Why is Cheryl asked to make a call?

(A) To determine if the package arrived
safely

(B) To see if a contract was completed

(C) To confirm the clients’ shipping
information

(D) To clear the contents of the shipment
with customs

What are the speakers concerned about?

(A) They need to make a budget.
(B) They need to ship an order.
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71. What is the man calling about?

(A) A special service

(B) A failure of shipment
(C) An alternate address
(D) A local branch

72. Where will the shipment be sent?

(A) To his home

(B) To his place of work

(C) To the shipping address
(D) To a FedEX location

73. When is the package expected to arrive?

(A) Later that day

(B) The following day

(C) The day after tomorrow
(D) In two weeks

74.

75.

76.

Directions: You will hear some talks given by a single speaker. You will be asked to answer three
questions about what the speaker says in each talk. Select the best response to each

question and mark the letter (A), (B), (C), or (D) on your answer sheet. The talks will not be
printed in your test book and will be spoken only one time.

Why is the announcement being made?

(A) To inform customers of a new contest

(B) To update customers that the store will
be closing

(C) To notify the staff that the store will be
opening

(D) To update the staff before the store
opens

What is mentioned about the new
location?

(A) Construction has been delayed.
(B) Positions are available.

(C) There will be a sale.

(D) It will open in one month.

What change is being introduced next
week?
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LISTENING TEST

In the Listening test, you will be asked to demonstrate how well you understand spoken
English. The entire Listening test will last approximately 23 minutes. There are four parts,
and directions are given for each part. You must mark your answers on the separate answer
sheet. Do not write your answers in your test book.

PART 1

Directions: For each question in this part, you will hear four statements about a picture in
your test book. When you hear the statements, you must select the one statement that best
describes what you see in the picture. Then find the number of the question on your answer
sheet and mark your answer. The statements will not be printed in your test book and will be
spoken only one time.

Sample Answer

® ® @ 0©

Example

Statement (C), “They're standing near the table,” is the best description of the picture, so you
should select answer (C) and mark it on your answer sheet.
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