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MEZLFEARTRAB[EREABALNE SHIRATHER, &
At Hand S FLL AFLLEAAMMENALEHNERLDERG,
BEARP LG KB ERPEFTHTIUMAFENERXRS AR, AHH
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X, BEBAFREL R, ZHITEELSN, BF LS 5IEXR, A2 FSH
KEARREFEFH ALY, EAEREELAAT U A,
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ARF 2 EARF G E N #REH T RE,
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Situational Dialogues (iR iE) : &5 Qi AL L 8, H FIMF
FIARRBASGHFANE, L E P BEMARSREREARE A
HEEEERNFNE T KBS,




Useful Words( &iRiX) : 718 5 £ 84n £ 49 % 942 A 3970, F s ik
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Chapter 3 W Hifiil Postal Telecommunica-
tions

VS HESERE e (34) | 8. BFIEIT roeeeeereree (45)
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ment English
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AA A a o\ A R
(\lnrmcuv; Questions and Amm(

{1 Vera, can you come to a meet-
ing on Friday?
I'm not sure.

schedule.

Let me check my

#M
Wil EEMATURSN—RE|
WEe ‘
ERAR. HEE—TEHL

) Operator 653. May | help you?
Yes,the number [ dialed is out of

653 SE&R. RAERIEIIRIZ? ,‘
RE BRI RGO THBEET , AH

order. Is there any way I canreach | A X o td 5 Xk B 2 S A K 2]
that party? v ?

@) Hello. Is that you, Mr Green? | I! HREABMSCLENR?
Yes, speaking. XY, E,

@) May | speak to Mr Ma? RIRDEEBBIE?

" Hold the line a minute.

%'——F(X%ﬁ) )




(8 May | take a message?
No, thanks, Pl call later.

BRI
R, ik, A—2 BT 8%,

(8> Mr Brown is rather busy now and
would like to know what you wish
to speak to him about.

OK, I want to tell him my new
plan.

hAEERERC, hRABEREE
feBEHt4a®. ‘

e, RBERRRNHTR,

(7> May | ask who is calling, please?
Wu, please.

E BRRE?
EEX,

(8 I'm very sorry to have kept you
waiting.

NAR, UHRAETS .

It doesn’t matter. ZEER,
(® You are wanted on the phone. | BHEBIEHRIR,
Tell him to hold on. LifF—TF,
9 It's really difficult to find you. ERRIRATES.

I'm very sorry, I am always busy

recently.

IEF Ik, RIEK— HRA,

@9 May | tell Mr Hansen the reason
for your call?

Of course, his mother told me to

call him.

{RITERIS R RREETH ABE?

N AL L TR pgnpeuryey
. |

@2 'm very sorry, Mr John, but |
can't help you.
Thank you all the same.

SCEEHIR, S9IBSTAE X MR |
So
BB o




A8 Shall | ask him to call you when
he is free?

AN AL O EIEEE?

OK, thanks a lot. 64, 3EF Bk,
1% Put him on line two. WER 2 S,
0K, I will. 35,
18 You would like to write him a | T4 HEES3i09/M5T,
letter about your situation.
I'd like to. H L,

(18 Would you tell me your compa-
ny name, please?

BSIRRIRNATNRHRFE?

Lang Chao Company. 0.3 PALIN
@2 My boss asked me to call you. | B F-TERITBIFLM,
May I ask who is your boss? W F R E AR 6 L F7
18 We'd like to make an appoint- | R TAREIX R MHE LM NE.

ment with you sometime tomor-
row.
How about making it at six aftemoon?

RETHG6 55447

(19 Will you speak with anyone else
if Mr Brown is not in?
No, just leave a message with his secre-
tary to have Mr Brown call me back.

WRHMBEERE, (REERH M
A% ‘
AR, OB BEGETLFA R LD
2B RZEBRERE,

@6 You have reached a wrong num-
ber.

Sorry.

RAE, I

BITEET .




DA laafl 1
Fre uent Sentences
q 4 i \il ltwuwnouswauunaouﬂmmmawnwntnwg ﬁ ﬁ Q

i Caling instead of boss & F T H A

:Wlll you spell his name, please? ##E4f 4ty & F,

§W0uld you tell Mr Brown that I phoned, please?
SRR A LRI RS T DT

§Do you want him to ring you back? & &4k & & 1557
EHe’ll be back about eight o’ clock. Should I have him call back?
TS EAS TR, BERILRL G LED?

$: ’'m sorry, Mr Brown is on vacation. fR .k, A7 Bl £ A B £ T o

@ Caling with tarilior people SR HiF

ESo we’ll be expecting you at two o’ clock tomorrow afternoon.
SAMAART FBERMNEFL,

: Are you free now? HRAEHED?

:Somethmg else I'd like to know is when I'll receive a reply from the compa-
5 ny. KA siBH AR B| A HET,

il’m sorry, I'm fully engaged this evening. YR AL, K A BB

§So I'm calling to see if we could change the time for our meeting to next Thurs-
 day. B AT S AR ER FRR RN LB FAH TAZHS,

! How is the market recently, Mr Green? ##k st 4, B 47 3% 47 H o477
§How much commission will you give? #MirH 4 % V1847

? Transfer you to another extension. Je.4k 4% 2| 5 —4#,

§Our company strongly complained that we have not received your check.

: é’c.m/\é] BABEZAHZABKIMRMM LE,

:He won’t be able to make it. 4 A ikAE 44,

=. Caling with sangers 5454 A iFiF

§Sorry.I can’t hear you. &y RAL, & R AR AT L6935,

=I’m afraid you're dialed the wrong number. Z M 4R 3744 7 ,

: $ Can I book a table for Saturday? & TAERSTIT—RKREFH?
: 2 So you'll have to send us a deposit. Bf AR At HAIF £

$ Could I have extension 2839, please? % K 4 2839.

Who is calling, please? # 9], 4 2 #4537

-
®
-

't&lﬂt’owﬁcoe‘aeccgs'i.ﬂ&o.tdel‘.!n.pt.o.iv'tllo..ﬁt.cl‘-‘ihuéb.l!“ﬁ!lhtGBtQDCQboctiie-'lOaﬁbiebiloﬂtiiaattﬁ.liﬁ

eESDeR

PRV GFEPRBN VN ESN A BV IREF B DUCORIEIORRRIAGNTEI IRV IODVOCEREROREPET R BRABDUERRARR ST LTI R IRUNSH




ohAdaAlY
Situational Dialogues, 13RS
A:Hello,can | speak to Mr Li?
B : Speaking.
A:Mr Li,this is Ally. Mr Ma would like to make an appointment with
you. Will tomorrow be right?
B: Tomorrow afternoon will be fine. What time will be available?
A :How about four in the afternoon?
B : All right. I'll put his name in the four o’clock position.
A:l'll ring you again this afternoon to confirm. Thank you.
AR iEEEETRERD?
B: %32,
A:FiL  BRXA, ZEABPEAMME LT, HRAEHZD?
B:AXTHFTU, it amtEmAR?
A:TH4 g8 TUG?
B: i, RN AFIRA4I KNME,
ABRSRTHFBETRESHRAL, MM,
A:Hello. Is this the ordering department?
B:Yes. Can | help you?
A:1'd like to order 3 boxes of Zhujiang beer. | wonder if you have any in

>0 >0

stock.

:Sure. May | have your name,address and telephone number, please?
: Yes. Mike Jones,112 Xiwang Road. My telephone number is 88118833.
:I’m sorry | didn’t quite catch your name. Would you please spell it?
:Yes. My name is Mike Jones. M-I-K-E, J-O-N-E-S.

:Oh, yes, Mr Jones. You can expect the delivery no later than tomor-

row afternoon.




A :Thank you.

B:You're welcome.

AR, RITH#S?

B:Z2ty, REWH D7

A:RBITI HRIEH, FTRERMNERAR?

B:45#4H, WERREHYEL U eFTEFDr

Asrth, RMELRE - W, EEF LR 112 5,05 535 1 88118833,
B: AR, ARFTHLEEHNML, SHH—T57

A, BN EK - o M-1-K-E,J-O-N-E-S.

B: &, RAET, kL, GHRAXRTFLIWRMN—TRE,
A HHHR,

B: %X,

A: Hello. I want to make an enquiry about something I’'ve lost. Could
you put me through to the right department, please?

B:Sure. That'll be the Lost Property Department. Just a moment. I'll put
you through. You're through now ,Miss.

C:Lost Property Department,can | help you?

B: | wonder if you have a camera of mine. I left it on the cruise ship
“Mermaid” yesterday morning.

C:Have you any idea where you left it?

B:Probably in the restaurant,though | might have put it down when we
were collecting our luggage from the storage room.

C:Can you describe the camera?

B:It's a Wonder-view model in a brown leather case and there’s an ex-
posure meter in a case attached.

C:Just a minute. Yes. The camera was handed in to the purser.




B:Oh, that's good. What a relief! But how can | get it? Look, could
you send it to your London office and V'l call for it there at the end of
next week?

C:Yes. We could do that. There’ll be a small charge, of course. Can |
have your name and address,please? I'll see that it's sent off.

B:Thank you very much.

AR, BB -—TRELANERE, RLRE—THXBITHD?

B: LA, XFEPAYBARLY , ARE, BFRELE, TUR

BT, A,

AP BRL, GATLED?

HE AR LA RN - FRANG? KERRELE“ZAL" SHRE

£,

RER SN BTG

HRRERT  RUH QAR ZETEREEREASZLEFTT,

HERREHFERT?

PR RRE R RERECHKEE FAEA - NEF 2%~

MR

F - RN BANE LREESKBET,

B:W,AFT. XKTRTHLT, FHRELKER? %, hFECH
B MERKN A BL R TAREE?

CAT, TUX 4o HR, BA—BFHA, HEFREO ML Y,
R-ERAFFE, '

B: AR#7T.

w0

O WO

0O

A Bright Glasses. May | help you?

: Hello. This is Ms. Surrey of Haven Company. Our Manager, Mr
Thompson would like to speak to Mr Smith, please.




A :Mr Smith? There are five Mr Smiths here. May | have his first name
or his department, please?

B:1 don't know his department,but his first name’s initial is P.

A:| see. Just a moment, please. I'll try to locate him for you.

B : Thank you.

A:Hello,I'm sorry to have kept you waiting. He's coming to the tele-
phone. '

B :Thank you.

A :Now ,Mr Smith is on the line. Go ahead, please.

A:R4F,HEAE,

B: i ARXYUAFANKH, RNNEEFEREL RS F FH AL ES
o

A: L EHAL? RIUASHEFH AL, RTULFRANEFREL
®ED7

B:ZFpHUNAE  RARMBMLZREFFREP,

A:RARET, $— T, RFEFRHEREM,

Bt

AfRsF, FHEBLRA %, B0 EREREE,

B,

A BEHEAERETUBRIET,

AA daA A
 Useful Words 4

T @ MK
on the line 7 % i, 3% wait a moment % — |
on holiday k& conference[ 'konfarons |n. &3
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credit[ 'kredit ] n. & A
contact[ 'kontzkt |v. 5

to hold the line( 44 % % 9 #) M 4|
operator[ 'opareita |n. & R
commission| ka'mifon ] n. 14

dial[ 'daiol Jo. & ( #. 3% & &)

charge[ tfa:dz]n. % A
receipt[ ri'sizt |n. X E
line[ lain | n. & %
busy signal 4 &5 &
direct call B & Wi

on vacation #f&

check[ tfek]n. X &

out of order # ¥

deposit{ di'pozit |n. 4
complain| kam'plein ] v. i #%

extension[ iks'tenfon ] n. 4,

A\ laA la
arumm ngupbs )
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Columbus’s Telephone Number
Litle Mary: | find in my history book there is always such number;
(1451 ~1506) after the name Christopher Columbus. Would you please ex-:

plain why, sir?

Little Rose: 1 can tell her, sir. it was Columbus’ telephone number.

HEHHEESH

N REFEFFRA, XEH K - FRAZINEFEELERA
(1451 ~1506) K LA F , £, R ELRB— T HD?
NEH R R E k. PREFRANERETD,

AELRUREIERT VLD GNPOERAILP P HERLLOSRIBTTBVD



