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Unit 1

Passage A

Many employers are convinced that you can be trained ‘on
the job to perform specific tasks but after college, you cannot be
trained to communicate well. One company official even con-
cludes, “If a candidate does not have basic speaking and writing
skills at age twenty-one, he is a lost case.” To sum up, your
communications skills have their final chance for development
during your college years; they will not appear magically later in
life.

The message conveyed by these brief quotes is-clear: techni-
cal expertise, motivation, and creativity alone are not enough.
At the very least, you will need to be a “part-time? technical
writer. And without the ability to communicate, you may not
get far. ‘

A prospective employer will first judge your «writing skills
by the quality of your application letter and resume. If you are
hired by a large organization, your retention and promotion may
depend on decisions made by executives you have never met. In
this case, the quality of your letters, memos, progress reports,
work orders, requisitions, recommendations, and written in-
structions will be regarded as an indicator of the overall quality

of your work. This is hardly the time to let your competence be
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buried beneath carelessly written reports. Good writing skills

give you an advantage in any field. And as you advance in your

field, your ability to communicate: will increase in importance

while your reliance on your technical background may corre-

spondingly decrease. The higher your processional goals, the

better communications skills you will need. In short, your value
to any organization will depend on how well you can convey to

others what you know. ,

Notes: .
1. techniecal expertise & Jy$%fE
2. prospective a. FEH)
3. resume n. (PMAIRH
4. requisition n. Hiif

Comprehension:

1. In this passage, the term “communications skills” chiefly

refers to . i C o

a. technical skills b. reading skills

c. speaking skills d. writing skills
2. “He is'e lost case” means: S

a. “He is hopeless”
b. “He has missed the writing course” -
c. “He is ignored”
d. “He doesn’t know where to go”
3. When one is working withla large compa*n?, his competence is
largely determined by ‘ '

a. his creativity '
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b. his technical knowledge and experience
c. the quality of his written work
.d. all of the above
4. According to the passage, one’s writing skills are usually de-
veloped
a. at any time in his life
b. before he graduates from college
c. as soon as he enters -college
d. only after he is employed ;
5. Which of the following is true according to the passage?
a. Working hard is a basic requirement of all employees.
b. Good writing skills alone ensure success in any field.
c. The only qualification for getting hired by a company is
good communications skills. |
d. While the importance of one’s ability to communicate in-
creases, his professional background may become increas-

ingly less important.

Passage B

I’'m afraid to grow old — we’re all afraid. In fact, the fear of
growing old is so.great that every aged person is an insult and a
threat to the society. They remind us of our own death, that our
body won’t always remain smooth and:responsive, but will some-
day betray us by aging. The ideal way to age would be to grow
slowly invisible, gradually disappearing, without causing worry
or discomfort to the young. In some ways that does happon. Sit-

ting in a small park across from a nursing home one day, I no-
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ticed that the young mothers and their children gdthered on one
side, and the old people from the home on the other. Whenever a

2

youngster would run over to the "wrong” side; chasing a ball or
just trying to cover all the available space, the' old people would
lean forward and smile. But before any communication could be
established, the mother would come’'over, murmering embar-
rassed apologies, and take her child back to the “young?” side.
Now, it seemed to me that the childrén didn’t feel any par-
ticular fear and the old people didn’ seem to be threatened by the
children. The division of space was drawn by the mothers. 'And
the mothers never looked at the old people who lined the other

side of the park. These well-dressed young women had a way of

sliding their eyes over, around, through the old people; they

never looked at them directly.. The old people may as well have

‘been invisible; they offended the aesthetic eye of the mothers.

My early experiences were somewhat different; since I grew
up in a small town, my childhood had more of a nineteenth-cen-
tury flavor. I knew a lot of old people, and considered some of
them friends. There was no culturally defined way for e to “re-
late to” old people, except the rules of courtesy which apphed to
all adults: My grandparents were an integral'and important part
of the family and of the commiutiity. [ sometimes have a dreadful
fear ‘that mine will be the last  generation to know old: people as
friends; to have a sense of what growing:old means, to respect
and understand' man’s ‘mortality and ‘his courage in- the face 'of
- death.



Notes ;
1. aesthetic a. FEH 2. courtesy n. FLIR
2. integral a. HRH 4. mortality n. BT8R

Comprehension:

6. People are afraid of growing old because it is usually associat-

ed with
a. insult b. threat
c. death " d. betrayal

7. In the suthor’s opinion, it is a perfect way to -

a. grow old slowly and then die unnoticed

b. grow old suddenly and then die

c.” shut ‘6neself up from others when growing old

d. remain young all one’s life and then die suddenly
8. The author believes the division between the old and the

young is .
a. made by people b. understandable
¢.' formed naturally d. traditional

9. From the passage, we learn that the author
a. used to have the same experience as the young have today
b. has never been afraid of getting old
c. was quite free to know and befriend old people in hls child-
hood
d. both band ¢
10. . The - phrase “relate to” in the last paragraph means

a. get along with . b. link to

c. have to-do with - d. eonnect to



Passage C

Most shoplifters agree that the January sales offer wonder-
ful opportunities for the hard-working thief. With the shops so

crowded and the staff so busy, it does not require any. extraordi-

nary talent to help yourself to one or two little things and escape

unnoticed. It is known, in the business, as “hoisting”.

But the hoisting game is not what it used to be. Even at the
height of the sales, shoplifters today never know if they are be-
ing watched by one of those evil little balls that hang from the
ceilings of so many department stores above the most desirable
goods, .

As if that was not trouble enough for them, they can now
be filmed at work and obliged to attend a showing of their perfor-
mance in court.

Selfridges was the first big London store to install closed-
circuit videotape equipment to watch its sales floors. In October
last year the store won its first court case for shoplifting using as
evidence a videotape clearly showing a couple stealing dresses. It
was an important test case which encouraged other stores to in-
stall similar equipment.

When the balls, called sputniks, first made an appearance in

shops it was widely believed that their only function was to

frighten shoplifters. Their somewhat ridiculous appearance, the

curious holes and red lights going on and off, certainly made the
theory believable.
1t did not take long, however, for serious shoplifters to

start showing suitable respect. Soon after the equipment was in
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operation at Selfridges, store detective Brian Chadwick was sit-
ting in'the control room watching a woman secretly putting bot-
tles of perfume into her bag.

“As she turned to go,” Chadwick recalled, “she suddenly
looked up at the ‘sputnik’ and stopped. She could not possibly
have seen that the camera was trained on her because it is com-
pletely hidden , but she must have had a feeling that I was look-
ing at her.”

“For a moment she paused, then she returned to the counter
and started putting everything back. When she had finished, she
opened her bag towards the camera to show it was empty and

hurried out of the store.”

Notes:
1. desirable goods HR.C>3NE B H dh
9. closed-circuit videotape equipment P Bl MR &

Comprehension :

11. The sputniks hanging from the ceiling are ‘chiefly intended

a. to identify thigves from customers
b. to make films that can be used as evidence in court
c. to frighten the thief by their appearance
d. both b and ¢
12. The influence of-the case last October can be seen from the
fact that
a. the_“spu‘mik” equipment began to be widely used in other

'sHops



b.
c.

d.

other shops were encouraged to accuse other thieves
it repzid the investment on the equipment “sputnik”

Selfridges got back everything that had been stolen

13. The woman stealing perfume suddenly stopped- because

she sensed that the detective was standing -behind her
watching

she had found the “sputnik” but didn’t know what it was
for

she had found the “sputnik” and feared that somebody
might have watched her all the time

she wanted to know whether there was a camera inside

the “sputnik”

14. The woman opened her bag toward the “sputnik” before she

left bacause she intended to show that

a.

b.

C.

d.

she had f,orgotten'to bring any money

she had returned everything she had stolen
she had bought nothing

she was playing a joke with the “sputnik”

15. From the passage we may conclude that

a.

C,

thieves are beéinning, to adopt new ways of stealing to
avoid being found by the “sputnik” '
thefts are now only taking place in January because the
“sputnik”, facing so many customers, is far less effective
today many thieves are only able to steal little things from
a shop because of the “sputnik”

thieves are now quite conscious of the “sputnik” whenev-

er they are trying to stealing anything from a shop



Passage D

The old-fashioned general store is fast disappearing.  This

is, perhaps, a pity, because shopping today seems to lack that

personal element which existed when the shopkeeper knetw all his

regulay customers personally. He could; for instange, remember

which brand of tea Mrs. Smith usually bought or what sort of
washing-powder Mrs. Jones preferred. Not only was the shop a
center of buying and selling, but alse a social meeting place.

A prosperous general store might have employed four or five
assistants, and so there were very few problems in management
as far as the staff were concerned. But now that the supermarket
has replaced the general store, the job of the ‘manager: has
changed completely. The modern 'supermarket manager has to
cope with a staff of as many as a hundred, apart from all the oth-
er everyday problems of running a large business.

, Every morning the manager must, like the commander of an
army division, carry out an inspection of his store to make sure
that everything is ready for the business of the day. He must see
that everything is running smoothly. He will have to give advice
and make decisions as problems arise; and he must know how to
‘get his huge staff to work efficiently with their respective re-
sponsibilities. e I ;

No matter what he has to do throughout the day, however,
the supermarket manager must be reddy for any emergency that
may arise. They say in the trade that.you are not really an expe-
rienced supermarket manager until you have. dealt with-a flood, a

fire, a birth and a death in your store.



Notes:
1. lack v /DRSS 2. properous a. EEIEHY
vt : S
Comprehension :
16. According to the author, it is a pity that there are feWer old
general stores now' because o SR
a. there is less ttading business ok onen
b. there used to be more social activities in the.old ‘days™ -
c. the supermarket manager has moré ptoblemsithan before
- d. there is less personal conract between marnager ‘and cus-
~tomer | 7o el e ’ ‘
17. In what way has the'job'of the store manager changed?
. a: He doesn’t sell tea and washing-powder any more.
b.. He has a much larger staff to take caréof , to say nothing
of all the other daily problems of running the store.
.. c.iHe must try hard to remetber the names of regular cus-
tomers. RS
. d.. He has to give advice and make decisions when problems
arise. R o B N B R R
18. Who are Mrs. Smith and:Mrs.: Jones mentioned in the' first
- paragraph? - @ - e e e B
a. They are friends of the store manager’s.
b.. They are shop assistants.. -« & . st b
c. They are both regular customers ofsthe stote, ™ .
d Théy represent :any of the regdbaricustomers of the’ ¢ld

general store. © . e o
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