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in this book will be
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Foreword

Along with Chinad's increasing economic

expansion will come an expanding service in-
dustry and a corresponding requirement for
more and more people to fill jobs in this
industry. They will be needed for positions
at hotels, restaurants, bars, banks, shopping
malls and many other service-oriented
businesses. At the same time, China's acces-
sion into the WTO and acquisition of the
2008 Summer Olympics mean there will be
an acceleration of foreign interest in China
and an increasing influx of English-speaking
foreigners. These foreigners will be visiting

the same service-oriented establishments and

expecting quality service, so there will




be a greater need for Modern English to com-

municate with them. Being able to communi-
cate in Modern English will be increasingly
helpful and useful. It also won't hurt if you're
planning to visit, study, do business and/or

work abroad.

Modern English At Work can help you to
improve your vocational English in many
situations. This is especially true if you're
actually working in a service establishment.
However, even if you're not working in a par-
ticular service area, situations may arise

where a native speaker (or a group of them)




wants to talk about one or another of these

- services. In these situations, it will help if
you know enough vocational English to ac- |
tively take part in the discussion. Learning
Modern English At Work can also give you

more confidence in your English in general,

~ and take you one step further along the road

- to approaching a native-speaker level of

fluency.
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Customer:

Bank teller:

Customer:

I would like to open an account .

BEF RS,
R

Hi. I would like to open an
account.Is that possible?

Yes. I will need to see your
passport and your resident
permit.

OK. Just let me find them. Hold
on a minute.

(Customer finds his passport and resident

permit.)

Bank teller: There is also a 10RMB, minimum

Customer:
Bank teller:

Customer:
Bank teller:

Customer:

deposit.

OK.

You need to fill this out. I will
help you since it is all in
Chinese.

OK. Great. Thank you.

Write your name here. What is
your address? Write that down
here. Your phone number goes
here. Sign here.

OK. Here is 10 RMB.
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