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PART ONE

Chapter One
Telephone Calls

HERANBEENSHKRFER. AR EEENTE &
R LA E 3, A TTER T DA o B S R T B R AR X —
AR LAEE R, BT RIS FE R NIMEEH ¥ LIE,

B, {5515 )8 T 0 1E 4K (spoken English) ,fHL H 8 O
BEXKE XRHTHESSFHFAREN ITHERHEARD
7, TR AEREENFRREE CHER, T HITRIEE
FZE R F TR ERN BRI EEEW, EF A
ST SN ITHEEAEEFE —EN LR,

THE¥DHBORITHRIFESBRIBEHEN.

BT

1. B ER, AR E CHRME B CHES . N TRR
FLER W L E“Good morning ! ”—3f4 R B 1E .

2. BE R IRICHEAE B T AR, B 8 PR ZEE
Fewget, RER G # H“What' s your business?”“What
do you want?” — R iE. B L ¥ § B “please” “Would
you mind+-+?”“Could you--- 2”245+ 48] F .

3. ERMEANIT R BIE, ML ERMERMBES.
ARG B C 8% AL R, AR E X

1



“Who is calling,please?”“How do you spell your name,
please?” “Would you tell me your company’ s name,
please?”

4. BRMFER B IE. B, X 7 i “May 1 speak to Mr.
Charles?” R 7] DA [/ & ; “Just a moment,sir. ”“Yes, just
a second 24|

5. MR — AL RIEF BB AFTREIE, FRT LRIt s you,
James. "FH R R — (LB N A E I R EH BIEEEM
S AT A BT AR 8 B . “Mr. Wang is occu-
pied right now. Could you tell me what you’d like to
speak to him about?”Z{A KXt 7 B R & 451 51 K MK
B, BT HEVE : “Mr. Wang is in conference and won't be
available for some time. ”

6. JHIFE X SRR, BRI R E T E, URRKE T
m sorry to have kept you waiting. il B Ja] A&, DI fi] .
“Would you care to wait?”

7. BERWARTE, TR EE RGN, X T EE,ER
EEBE, HERHBEH.,“I m sorry, Mr. Wang is
out. ”“May I take a message,so that he can call you?”
7] LA TR] X3 B B8 35 5 15 “Could you give me your phone
number,please?”

8. 8 5¢ W iE B, B i, ZR ALK . “Thank you for call-
ing. ”

9. B T HBEZ EEEBRE. BRI ITHREM AL
HEE, EX TR E R E, WVikx .

10. BT 4R RIS B R S BB & X . “1' m sorry,it is a

wrong number,sir. ”



1. T

1. 3T G2 B X B S EM AR EHBICPE .

2. i B O, R BB AHE.

LITHFEAM T EER METEY . K EMBRITHRIEE
AR, BENERK. W “I’ m sorry to call you this
time of the day. 78 FiR B 3T IE, Wik “I’ m sorry
to call you so early. PRFNE, R RBRERITER
HERIR AR, MK : “I’ m sorry to call you at your home
on your day off. ”Hi%f 7 B L8R T , TR J7 A2 K at

M8 “I’ m sorry to have woken you up. ”



Lesson One

( T )Calling Someone to the Phone

Secretary: Hello.

Chang : Hello. May I speak to Mr. Smith,please?

Secretary: Who shall I say is calling?

Chang . Chang Ming of the Light Industrial Products
Import and Export Corporation.

Secretary: Just hold the line a minute ,Mr. Chang.

(To Smith) Mr. Chang of the Light Industrial Products Im-

port and Export Corporation wants to speak to

you.
Smith . Hello ,Mr. Chang. This is Smith speaking.
Chang . Good morning, Mr. Smith. I have a few ques-

tions to ask you about the papers you sent us

yesterday<*+

( I )Dialing the Wrong Number

A: Johnson Hotel.
B: Oh,sorry. | was trying to reach the Light Industrial
Products Import and Export Corporation. But I dialed



the wrong number.

( ¥ )I Think You Have the Wrong Number

A. Hello. This is Pedro from Johnson Supermarket.
Is Dick in,please?
B: I'm sorry. I think you have the wrong number.

A . Oh ,sorry to have troubled you.

( N )Talking to the Operator

Smith Operator, would you dial the number for me,
please?-21534577

Operator: Wait a minute,please.
I’ m sorry snobody answered the phone.

Smith ; Would you try another number for me,please?

Operator; Yes. What's the number?

Smith: 2153825

Operator; One moment,please.

oo

I’ m sorry,the line is busy.
Smith . Could you try the number once more,please?
Operator: OK. ++(It’s ringing. )Go ahead,please.
Smith . Thank you very much.



(V)We Were Cut off

Smith:  Operator, could you connect me with the Great
Wall Hotel?

Operator :Hold on,please.

That’s your party. Go ahead.
Smith; Operator,we were cut off.

Operator ;: Just a moment. I' Il try again.

It' s on the line. Go on speaking.
Simth: Thanks a lot.

New Weords and Expressions

industrial[in'dastrial] adj. TALAY, =k B4
product['prodakt] = =g,
import [im'pa:it] . WA,
Cimpoit] n. BA,.#t0O
export [eks'port] ot 8, H 0O
Clekspoit] n. &H,H 0O
corporation[ko:pa'reifon] n. HRAH
the Light Industrial Products Import and Export Corporation
BTG AR ’
papers[ 'peipaz] n. (pl. )3CHF
dial['daiol] . & (H 30 LI FTHIER -
party n. BLIEILFLREE, (REEIEHMDOX
6



Notes to the Text

1. Who shall I say is calling?%@ﬁ*ﬁiﬂém AL IENT 2
2. Just hold the line a minute. FHEHIE.

3. Go ahead,please. JHIHIE,

A.Hold on,please.  FIE:HT.

5. That's your party. =k 5 N

6. We were cut off. FRATHILRHEETT .

7.1t's on the line. RIEFEET .

Patterns

1. Announcing identity
Person calling
Hello,this is««
Good morning. **+here.
My name is**
Hello. 1" me-*
Person called
Hello, this is--+. Who's speaking?
May 1 have your name?
Who is that speaking?
! Who is calling?
Whom are you calling?
| Who shall 1 say is calling?
| Yes,speaking
2. Ring off

Person calling



