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Foreword

Public administration reform presents great challenges. With the advent of
globalization and the impact of new technology, administrative reform has become all the
more urgent and difficult. It is certainly a process that requires long and painstaking efforts.
In order to study this important and complicated issue, the Macao Polytechnic Institute and
the Public Administration and Civil Services of the Macao Special Administrative Region
jointly organized a two-day international conference on Reform in Public Administration
and Social Services in Asia on November 8-9, 2002. More than 80 scholars and experts
from 11 countries and territories around the world attended the event. During the two-day
forum, the delegates exchanged views on the current situation of reform in public
administration and social services in Asia, explored its future direction, and analyzed its
problems and prospects. This book is a collection of the papers presented by the
delegates. Only two authors decided not to publish their papers in this format.

This volume contains 72 papers arranged in seven parts according to their subjects.
This is in line with the Conference Program which was also divided into seven sessions
with seven sub-themes. It was our intention to organize the papers in the same sequence
as they were originally presented at the Conference. Nevertheless, to ensure the
consistency of the language used in panel discussion, the grouping of papers for the
Conference was not always appropriate. This drawback has now been rectified in this
publication. At the Conference, keynote speeches were delivered and panel discussion
conducted in either English or Chinese. Consequently, the speeches and papers are
printed here only in the original language used. For the convenience of readers, the titles
of all speeches and papers, as well as the names of authors, are given in both English and
Chinese in the Table of Contents with the original language and surnames listed first.
Background information about the authors and material related to the Conference is also
provided in both languages in the appendices.

Any editorial work involving a large number of authors is monumental, to say the least.
Compiling this book was certainly no exception. In fact, the papers as originally submitted
displayed a great diversity of style, especially in documentation. What has been done was
to standardize the font and format at least to a point of making the entire collection
coherent and presentable. In order to preserve the original writing style and usage of the
authors, however, no attempt has been made to edit the main text except for errors that
occur in titles or headings, i.e., places which are too prominent to overlook. Any other
mistakes or omissions in the main text remain the responsibility of the authors. This
already entailed numerous rounds of revision and many months of meticulous work by all
of us. The shortage of manpower and resources has certainly prolonged the editorial
process. While the final product is still far from flawless, we only hope that it will at least
meet the minimum expectations of all the authors. Hopefully this book can also provide a
useful reference for readers interested in administrative reform.

It remains for us to record the generous financial and technical support given by the
co-organizer of the Conference, Public Administration and Civil Services of the Macao
Special Region, to the preparation of this proceedings. Also, without the sponsorship of the
Macao Foundation, the publication of this book would have been impossible. As editors,
we also wish to express our special thanks to Ms. Candida Ramos, Ms. Calana Chan, and
Ms. Rosa Siu Kam In, for their invaluable assistance in various stages of the editorial work,
and to Mr. Tommy Choi for his design of the book cover.

The Editors
Macao Polytechnic Institute
October 1, 2003
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