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Basic knowledge of Hotel Rooms

Part I Scenes and Practices of House keeping
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I. Guest room organization X EIHEREME

E 9y 3
Housingkeeping
MGR
wHE |
Secretary
| I 1 |
bR PAE®H i EYE & BRSO VR EE
Fl ALB PA Linenroom Room Service | |Laundry Service
oor Supervisor S . S . .
upervisor upervisor Center Supervisor
BB PASHHE T ARt
Floor Captain PA Captain Linen Captain
II. Items in the hotel room ZE RN EMAM
1. Items in the bedroom ENEY &
bed [ bed ] 178
folding bed Eii - 37N
rollaway bed R
mattress [ 'moetrss:\ HE@
quilt [ kwilt] T, BE

blanket [ "bleepkit ECESS



sheet [ [irt] (% pl. )
bed-cover [ 'bed, kava]
pillow [ rpilou ]
pillow-slip [ slip]
pillowcase [ pilou, keis]
table [ teibl |

night stand / bedside table
wall [ wp:l ]

curtain [ "kotn ]

floor [ flp:r]

carpet [ "kapit ]

mirror [ 'mirg ]

slipper [ 'slipa]

light bulb [ balb]
bedside lamp [ leemp ]
floor lamp/light

reading /desk lamp
minror lamp

wall lamp

night lamp/ light

lamp shade

2. Items in bathroom

towel [ rtaual ]
face towel
towel rack
bath towel
towel rack
hand towel

bath mat
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toothbrush [ -tu:0, bra/ ] 7 kil
toothpaste [ 'tuzpeist ] K-
soap [ saup ] REB
body lotion/wash WInER
shampoo [ | cem'pur ] BERIK
comb [ koum ] WiT
shaver [ '[ eiva] FIT]
hanger [ *heena ] <ze

hair dryer XL
clothes line DA 42
shower cap e
shower curtain war
bathrobe [ "beefroub ] w4
bath tub BT

grab bar BEITF
jacuzzi [ d3o'kuzzi: ] FEBE L
faucet/tap 7K I3k
waste pipe Heok &
wash basin/sink bk A
stopper [ 'stppa | ToksE
toilet paper F4K
toilet paper holder B
toilet bowl 17K 54
toilet seat L) !
3. Items in the living room ET¥ s
TV B
cable TV BBl
movie channel 5
satellite TV TEHEM

g



TV program list

VvOD

remote control

TV shelf

switch [ swif ]

writing desk

sofa [ 'soufo]

coffee table

armchair [ 'azm, f er]
dress table stool

mini bar

mini-bar list

drawer [ dro:r ]

air condition

pen [ pen]

picture [ 'pikf o]
wallpaper [ 'wp:l, peipa]
ashtray [ “cef trei ]
telephone [ rtelofoun ]
telephone directory

extension [ ik'sten| n]

4. Other relevant words and expressions

lock [ lok]

handle [ "heendl ]
door hook
spy-hole
full-length mirror
bathroom mirror

vanity counter
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dressing mirror it BE
skirting [ 'skaztip ] BE R

plug [ plag] sk

adapter [ 5'deepta ] R, Rk
match [ meef ] K4

flash light ' FHE
laundry list (form) VAR
laundry bag VEARER

cloths brush KRF
garbage can B
vacuum cleaner . LS
window [ 'windou ] =0

window sill =)

electric kettle 2RV, &
stationery hox XHE&

fax paper HLfE

Service Guide IR 55578
wardrobe/ closet A<t

extra pillow &Rtk
shoehorn [ ' uthpim) BT
shoeshine [ *f uzf ain] B

safe [ seif | PREFE
luggage rack T4
socket [ 'spkat ] B, YR IR
vase [ veis ] pigiich

fire escape plan Ko E
breakfast [ 'brekfost] BEM

DO NOT DISTURB SIGN (DND) “TFMITIR M
PLEASE CLEAN ROOM SIGN ARSI



5. Types of Hotel Rooms
Standard Room

Connecting Room

Business Suite

Duplex Suite

Deluxe Suite
Presidential Suite

Studio Room

Lake/Sea/Mountain View Room
Inside Room

Outside Room

Villa

Cottage

Apartment Room

Healthy Subject Room

Ladies’ Room
Children’s Room

Executive Floor

6. Types of Room Status
MUR (Make Up Room)
Sleep Out
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Occupied with Light Luggage' SO

DND (Do not Disturb)
Doubled Locked

House Use

LSG (Long Staying Guest)
Day Use

Out of Order

VD (Vacant Dirty)

7. Types of Guests

Tourists

Commerce Customers
Conference Customers
Holiday Makers
Long-stayed Customers

Group Customers
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Knowledge

ITII. Activity: look at the picture given below and discuss what

facilities are included in a standard room.
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