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COI;‘]T:;Cial Resort Corg:;tlion Motel A}ilr(l))t(gt
Inquiry 1 4
Inquiry 2 Vv
Inquiry 3 v
Inquiry 4 Vv
Inquiry 5 Vv

(See the tapescripts. )

1 C 2 A3 D 4 B

(See the tapescripts. )

1 To create a home away from home for all the traveling guests who

need rest, food, and drink.
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2 The reason is that hotel receives and serves people from all walks of
life and from all over the world. '

3 That is a real liking for people and a warm desire to help them.

4 To get things done by the right people.

5 On the one hand, golden management hatches golden service. On the
other hand, the success of management depends on the service of all
employees.

B 1 I took such courses as English, Computer, Accounting, etc.
Well, I like working with people. In a hotel, I can serve people from
_all walks of life and from all over the world. In return, they are
friendly to me, and this makes me happy.
3 Yours is a famous hotel, and its managerial system fits me well.
That’s the reason I'd like to work in your hotel.
4 Thank you for your time.

c 1 A...T...I...A...A...T...1... A...T...A
10) ... ...(5) ...(2) ...(6) ... (L ... (9 ..(d) ... (N...(8)

D I. It’s because yours is a famous 5-star hotel and its managerial system

fits me well.
M: As a receptionist you'll have to register guests, assign rooms, and so
on. While a Room Service waiter should send meals to guestrooms.
M. What salary package do you have in mind?

I: Thank you for your time.

[

B1B2A3C4E5D

c Guest A; commercial hotel Guest B: airport hotel

4
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Guest C. bed-and-breakfast inn Guest D: convention hotel

Guest E: motel Guest F: resort

1 C 2B 3 B 4B 5 A

B R MEEETE RS AT LT LR B ) AR A B DR, HE R
18 #42 , hotel IXAMAIA #EAIX —47)k, Hotel —idii TikiE, RIEEREZ
R JEEBERERABER LG HT A AR .
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Room Type | No. of Nights Date Room Rate
Conversation 1 N
Conversation 2 N4
Conversation 3 N
Conversation 4 N
Conversation 5 J <
Name Alexander Moore Mr. Arrival Date Apr. 19th
Mrs. | No. of Nights Three
Miss [
Address No. 32, Hill Street, Los Angeles, USA
Telephone 62191934 No. of Persons One
Single Double [] Twin [] Suite []

Rate 50 dollars per night including breakfast

Remarks

A vegetarian and a little particular about food

(See the tapescripts. )
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A 1 The hotel provides single rooms, deluxe single rooms, standard double

rooms/ TWBs, junior suites, etc.

2 By saying, “May I have your name, please?”

3 By asking, “For which dates?” or something like that.

4 To confirm a reservation, the reservationist usually gives the guest a
phone call or a fax.

5 At the end of a reservation, the reservationist may say, “We look
forward to your coming. ”

GROUP RESERVATION REQUEST

Date of Arrival: _ Sept. 12th Number of Nights: __ Five
Time of Arrival; Persons; Twenty-eight
Guestrooms: Single
Double Thirteen
Suites; Junior One
Deluxe

Name of Applicant:.
Roger Cane

Name of Group:
General Electric Company, Shanghai Branch

Rate:
Single: 400 yuan RMB Double: 640 yuan RMB
Junior Suite: 720 yuan RMB Deluxe Suite: 1,100 yuan RMB

+ Check-out time: 12:00 noon
+ Reservations held until 6: 00 PM unless an advanced deposit of one day’s rate
has been received.

Received by:




(FRIEST)

FARIP

1 May I have your name, please?

2 D’m afraid our hotel is full for those dates.

3 Please wait a moment.

4 I'm afraid we don’t have anything less expensive.

1 R...G...G...G...G...G...R...R...R

2 D). 3H...5...L...(H...N...6)...(D...(

R: May I have your arrival and departure dates?

R: Could you give me your telephone number or E-mail address?

R: It’s also a five-star hotel not far from here. And its phone number is
51726059.

1 D2 A3 F 4 BS5C 6 E

1 D2 B3 C4 ADL A

BATE L ORE A ARENE , B2 @1 DA A8 AR % ST, T A
Bl BAE SRR M R G R . esh, WETE @B RS KRR LB
BilE. AT EEGRAESE T B, dbh I TER 58 M o et



Nationality | Length of Stay | Occupation | Ways of Paying| Room Type
Dialog 1 N4
Dialog 2 <
Dialog 3 N
Dialog 4 N
Dialog 5 N

REGISTRATION CARD

ROOM NO. | ARR DATE | DEP DATE | ADULT | CHILD RATE

1104 May. 14th | May. 17th One

SURNAME Mackintosh FORENAME Henry
HOME ADDRESS 25 Kurast Street, Chicago, USA
OCCUPATION Teacher
COMPANY NAME & ADDRESS

NATIONALITY American PASSPORT NO. 0294087
NEXT DESTINATION Paris
ACCOMMODATIONS REQUIRED
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‘ (Table 2 Continued)

SINGLE [] DOUBLE []JUNIOR SUITE [] DELUXE SUITE
MY ACCOUNT WILL BE SETTLED BY

O CAsH [] CHECK" (] COMPANY ACCOUNT

AMERICAN EXPRESS (] DINERS’ CLUB ] VISA []ICB

(] OTHER CREDIT CARD % BY PRIOR ARRANGEMENT
SPECIMEN SIGNATURE CLERK’S INITIALS

c (See the tapescripts. )

A 1 We may say, “Good morning/afternoon/evening, sir/madam/sir and

madam/ladies and gentlemen” respectively.

By saying, “Could I see your passports?”

We may say, “Would you please fill in the registration form?”
We may say, “Would you pay 800 yuan as deposit?”

ol o~ W N

By saying “I hope you will enjoy your stay with us.”

C 1 G...R...G...R...G...R...R...G...R
9 (2). .. (5). . (8)..  (1)... (). (D). (3. (D)...(D

D R: Have you made a reservation, sir?

R. What about Green Grass Hotel? It’s also a five-star hotel not far from

here. And we’ll arrange transportation for you free of charge.

R: Our bellman will take care of your baggage. And you may have a walk

along the Bund. Our hotel provides guided local tours for our guests.

Or if you feel tired. you might have a drink in our lobby bar.

R: Please wait a moment. Let me call Green Grass Hotel to make a

10



