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Career Skills )

Task 1 Read the following question first and discuss with your partner to come

up with the possible answer and then listen to the sentences to fill in the blanks.

= What may the guests want to know when they are booking a tour?
» Where to go?

» .

> How many places to visit?

b : .

» How much to pay?

> .

Task 2 Read the following question first and discuss with your partner to come

up with the possible answer and then fill in the blanks with the given words.

rentals, sorting, visas, regulations, accommodations

= What are the main obligations of a travel agent?
> Assist travelers by through vast amounts of information to help them make the



best possible travel arrangements.

> Offer advice on destinations and make arrangements for transportation , hotel ,
car ,and tours for their clients. ' ’
» Provide information on customs , required documents ( passports, ,

and certificates of vaccination) ,travel advisories,and currency exchange rates.

. ,
Words and Expressions
accommodation [ 8,koma'deifon] n. {E78 advisory [ ad'vaizeri] n. #4
certificate [ sa'tifikit]n. JEBH 45 currency [ 'karensiln. 5
obligation [ ,obli'geifen] ». ERF passport [ ‘pa:spo:t] »n.
regulation [ regju'leifen] n. I, & rental [ ‘rentl] ». HE
vaccination [ ,veeksi'neifon] n. [ E [#EME visa [ 'viiza] n. &iF

x%‘ié Listening and Speaking Tasks )

Dialogue 1  Giving Travel Information

Task 3 Listen to the following dialogue at a travel agency and tick (V) or
( x) for the following statements.

1. Jason suggests to Alice a 6-day-5-night package tour to Japan.

2. The package tour is RMB 5, 780 yuan per person.

3. The package includes roundtrip. economy class ticket.

4. Alice gets a discount.

5. Alice decides to make the reservation.

(Alice is at a travel agency asking about traveling to
Japan. Jason is a travel agent, now he is giving travel
information to her. )

Jason; Good morning. How can I help you?

Alice: Yes. I'd like to know if you offer any tour

program to Japan.

Jason: We do have such programs. May I suggest to

you our 6-day-5-night package tour to Japan?

Alice: Very good. How much do you charge for it?

Jason: The minimum price for such a tour is RMB 5,680 yuan. And all prices are on a per
person basis.

Alice: Well,I see. What does the package include?

Jason: It includes roundtrip economy class ticket, five-night hotel accommodation and daily



Chapter ONE
At the Travel Agency i

hotel breakfast.

Alice; Can I get a discount?

Jason; This is a special price. We cannot further lower the price. When are you planning
the travel, madam?

Alice; Not decided yet. I want to talk it over with my friend first.

Jason: Of course. Just take your time.

Dialogue 2 Booking an FIT Tour

Task 4 Listen to the dialogue and fill in the blanks.

(Harry is at a travel agency asking about the city tour. Daisy is a travel agent and now
she is helping him to join a tour. )

Daisy: Good afternoon,sir! May I help you?

Harry: Good afternoon. I’'m thinking about a two-day tour around Beijing.
Daisy: We have several options. Here are the . Please have a look.

Harry : Thank you. I'd like to go on the weekend package tour. Is there still ?
Daisy: Yes.

Harry: What's the price for this travel package?
Daisy: Well,right now,it’s RMB 500 yuan.
Harry: What does the price include?

Daisy: It includes the tickets, tour guide, coach and
lunch. '
Harry : Oh,that’s reasonable. I'll join the trip.

Dialogue 3 Booking a Group Tour

Task 5 Listen to the dialogue and answer the following questions.

1. What does Emily do at the travel agency?

2. What kind of hotel will they stay in?

3. When will the tour depart?

( Emily is at a travel agency wishing to book a tour for her company. Kevin is a travel
agent. He is explaining the details and reserving a tour for her. )

Kevin: Welcome ,madam! What can I do for you?

Emily: Yes. I'd like to book a tour for my company.

Kevin: No problem. May I have the name of your company , madam?

Emily; American International Assurance Co. ,Ltd.

Kevin; For how many people?

Emily: About 30.

Kevin: What kind of tour do you have in your mind?

Emily: We are planning a 5-day tour to Shanghai from May 11 to May 15.

Kevin: I think we can arrange it for you.

Emily: How shall we go there?
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Kevin; By air. We usually arrange a flight on a Chinese airline
to Shanghai Pudong International Airport directly. Then a
coach will transfer the guests to the hotel.

Emily: Sounds good. What kind of hotel shall we stay in?

Kevin: Do you prefer staying in 5-star hotels or some boutique
hotels?

Emily: A 5-star hotel will be OK. What places will we visit

then?

Kevin; Shanghai,Suzhou and Zhouzhuang. During the trip you will visit Oriental Pearl TV
Tower, Shanghai Museum , Yuyuan Garden, the Master of Nets Garden, Tiger Hill
and Zhouzhuang Water Town.

Emily: That’s good. Please reserve this trip for us.

Words and Expressions

admission [ ead'mifan] n. RFH A brochure [ brau'fjus] n. E4&/MiF
coach [keutf] n. KE% discount [ 'diskaunt] »n. #7410

folder ['feulde] n. ITBRXBEEHRH minimum [ 'minimem] adj. B&{KK
option ['apfen] n. ®H package [ 'paekid3] n. M I H

roundtrip [ 'raund 'trip] a. (ZFEE%)FEIRM sightseeing [ 'saitsi:in] a. W
vacancy [ 'veikensi] n. 23t

admission ticket []JE boutique hotel ¥ & 8 5
FIT (Family and Individual Tourist) #{% package tour A4 ik li7
tour guide 5 ¥ . travel agency TEfTHE

I . Pair Work: Mini Dialogues
Read the following useful expressions,then make mini-dialogues with your partners. Add

more to the list.

Sample dialogue:

A: Good morning. Can I help you?

B. Yes. I would like to reserve a tour of the city for my group.
A: How many is it for?

B. Twenty-eight.

1. I would like to reserve a tour of the city for my group.

2. May I have the name of the group,sir?

3. Do you need a tour guide?




