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Greeting Customers

55 2% 4T R

%Ei May | help you?
g DL
Can | help you find something?

BrERA4, REBRITE?

Can | help you with something?
B4

Can | show you something?
A A

Is there anything | can help you with?
A ATEREMCHG?

I'm just browsing.

RARHEEE,

Thank you. | am just looking.

W, RAEAEWC.

I'll look around some more.

RIEHBBILEE .
Q;} I'l try some other place. Thank you very much.
REFANLGEE, WM.

JQ] Can | be of any assistance to you?
REH ARG ?

A1} Are you being served?
AANERETE?

12} 1s anybody looking after you?
HARRERTE?

13} Feel free to ask any questions, please.

HH A2 EHERER R
4 Are you finding everything alright?

9w




Chapter 1 Customer Reception #EFME —

R B AR R T 7

45} Tell me if you need any help.

‘ WRFEH BEE TR

d6) I'm sorry. | didn't understand you.
K, RAFEEBHER,

;’L@ Would you please speak more slowly?
A REEHE—RIL?

487 Would you like to have a look?
BREEG?

ll Pop C

» Conversation 1

* Good afternoon, sir. May I help you?

Good afternoon. Do you have any ready-made clothes that will fit me?
Yes. Would you please have a look at these, sir?

They’re nice, but I don’t like the color.

How about this one? It’s the latest fashion, very popular,

Let me have a look. It’s of good quality. I'll take it.

FTHIF, £t BREED?

FH4F. AEGRFHARGRIRD?
K, &k, AR EFG?
EERBAHE, BEARERIFRE,
EHELH? EREHHKX, FFRAT,
iLEAE—F. RERF. KXTT,

.U??.’F.’?.’F‘??.’ TErE>m 2]

» Conversation 2

Good morning, Miss. Can you help me?

Sure.

I want to buy a computer. Can you tell me where I can get it?

w>o>

We don’t sell computers. You can go to the computer mall. It’s on Beijing Street.
You can go along Nanjing Street for a few minutes and then take the next left turning.
The computer mall is straight ahead, right in front of you.

Thank you very much.

‘Don’t mention it.

g, MR, REE T

HHRTh,

BB LS B, BEELSIFATILLEXE D7

AMAERRE, BT T LRUHPCE, CEBHTCELESN, G5 4d
TRANLSA, REFLH, LEMHPORENE, BHENT,

x> @>
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A:
B:

WRPWPwWro» >20>0>0>0»

PORZIPIRIE PO RO RDRY

—

EEAM.
NER,

Have you been taken care of?

No. Do you sell coffee boilers here?

Yes. How’s this one?

Not bad. Show me some others, please.

They’re all here. Which one do you like best?

Please give me the one on the right.

Here you are. It’s an imported product. It is 36 yuan.
Here’s the money. Thank you.

You're welcome. Please come again.

HARFHTS?

EA o AR E A ek g7
e, EAMAELH?

T4, FLRERMNG,

sovk AR L, R EKI—A?
R E DY TA,

B, XA#RER, 36 —4,
BIRER, Kk,

FRER, HHRRE,

o

Welcome here. May I help you?
Yes. I'm looking for a tie. May I see these?
Yes, certainly. Here’s a nice-looking one.

Yes, it is beautiful. But I think it’s a little too loud. Let me see that black one.

This one?

Yes, that’s the one. It’s very nice. I'll take it.
Fine. Will there be anything else?

Yes. Where are the gloves?

They are over there. Follow me.

KK, AHL2EEH G G7
%%o ﬁﬁ;\:%éﬁ%o ﬁEKﬁEf"’Fﬁ%‘?
BRT, KEHRIRITFR,

28, TRERE, REARACHAEHILASBLT, EAAAREREHN,

iX Ay ?

£, HAXF, FRT, EEXT,
ey, B2t LARBHD?
2, FEREM AT

v 4.



Chapter 1 Customer Reception ##{&FHE —

A ML, HRAK,

: What do you want to buy, sir?

Nothing special.

Please feel free to walk around. Take your time.
Thank you. I'm browsing.

All the things here are on display.

Do you offer discount?

Yes, sir. The promotion will last for five days.
How much discount do you offer?

It varies from goods to goods. The best discount is 50% .
I see.

If you need any help, please call me.

OK. Thanks.

i, BREEINLHLR?
HMRE A,

HHEA L, Rk,

Wi, KRELEAE,

BrA e MR AEXILT,

RATAT 57

I, d. RUEDEHES R,
F LR

BRBRAMAR—H, K545,
4K T,

AHLATERENHEAN K,

A
B:
A:
B:
A:
B:
A:
B:
A:
B:
A:
B:
A:
B:
A:
B:
A:
B:
A:
B:
A:
B:
A:
B: F#9, ##,




Recommending Commodities

to Customers

T o 25 47 7 o

Jﬁ Is there anything else | may show you?

BEEH A BL G
2} What do you think of this one?
BEXNEAR?

éj What kind of vases did you have in your mind?

BRI

4} How do you like this pattern?
BB AE AT

5} This type of goods has a great sale.
XA BRRGEH

6} What would you recommend?
WA A AT R ?

@) What would you do if you were me?
WRFRR, REEATT

8} That suits me all right.
AABRE SR

9) That's just my cup of tea.
XEGREO,

107 All right, I'l have it.
1, BREX,

d1} It's very durable.
AR o

12} It's the latest fashion, very popular.
XERBHHR, EHRHIT.

13} Have a look at this one.
BEXM

14 it's a bit too loud (showy).

.6 -



Chapter 1 Customer Reception $E{FME =

XAEEA ALK (BR).

15} Don't you think it's a bit too dark?

WA AR E T — R LG?

J8 Have you got this in green?

WA SREHG?

d%} It is the darkest we have in stock.

KRBT HBROBRT

ng | think you might want to go with something a little lighter.

RIERCRAFEERF AR — IR,

29} You look pretty in blue.

BEECRRITE,

20 What color do you like best?

il Pop C

BRERA ABE?

» Conversation 1

m>o2

POD>O>0P0> >0 2>02

Can I help you, madam?

Yes. I'd like to buy a dress. Which style is the latest?

These are all the latest fashion. How do you like this blue one?

I like this style, but do you have any other colors? I feel this color doesn’t suit the
color of my blouse.

We also have it in black.

Great! I’ll take it. And could you suggest a pair of trousers to match the blouse?

Of course. I think this pair of white trousers will suit the blouse well.

Let me see. Yeah, they are perfectly matched. I have them both.

All right.

RAABHED, k7

Rth, BBE—HET, TARIARNG?

AR RARG, BEFEEBEHE LM |
AERIMRK, EAARRAEHD? REFESAEPEADHRETIR,
EHREH,

KT RBREH, FRESRAE —FREHNDHHTD?

BRTAT . AEBLEG CHRTRIMHHY,

ERAK, BH, AORE, AHENET.

e,

» Conversation 2

A:
B:

Is there anything I can do for you?
Yes. I want to buy a jacket.
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>m»

?FP?W

?W??W? >w>w

: No problem, sir. This way, please.
: I don’t know which one to choose. Could you recommend me some?
: Sure. These all just came in last week. Look, how about this black one? It’s one of

the hottest items for this season.

: Um, it’s nice, but what kind of trousers can go with it?
: For example, you can pair it with jeans; it’ll look very handsome.

Quite right. Thank you. I'll take it.
OK. Let me wrap it up for you.

HH 4 feHF 657

PR, BBERMEL,

EEM, kA, &bk,

AR Sl M, HRTRBFE—TF5?

YR, AR E2HAHGY, A, EHRENEL2H? ETREFALY
'igl-vw-("

, REFFH, AL BEARBTR?
%b%,@Tu%m*%*ﬁ#,iﬁﬁﬁﬁéﬁﬂﬁo
R, MM, ARXT,
ey, ABLERE,

» Conversation 3

5p}m:>m? W?FP????@?FP>WJ?W?

: Can I help you, madam?
I’d like a coat.

: What style would you prefer?
: I like one like that.
: How do you like this one?

It looks nice. How much is it?

740 yuan.

Is there any one cheaper?

This one is cheaper, but I don’t know whether you like the style or not.
Yes. How much do you ask for it?

: 430 yuan.

OK. I'll take it. Here is the money.

_Thank you. Anything else?

No, thanks.
BEEH 2, kL7

D KB EM4IE,
D A AMGHEKT?
C RAE 4R,

BIANA B E LM
FRRBIF, 3R

. 8-
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Chapter 1 Customer Reception #EFHE

740 7,

HEHREENG?
Xk, LA R ERLTEIREIAAKRK,
Esk, XH 35 IR?

430 7.,

e, RET ., 454,

#if, EEFEA 657

REET, Kk,

p Conversation 4

A:
B:

>o>» o>

> Drw

PP >E>IR D

‘What can I do for you, madam?

I want a dress of fine workmanship and suitable for formal meetings. Can you
recommend some?

How about these famous brands?

I'm afraid that’s a bit beyond my means.

Then you can try some local products. They’re also of good quality.

Do their materials stand washing?

Sure. The materials are not only washable but also unshrinkable, sun-resistant, crease-
resistant, resilient.

Is it drip-dry?

Yes. And how about this one? It’s the most stylish up to now.

I prefer the one on the left.

The dress matches your shoes perfectly. You really have a good taste in selecting
clothes.

I'm flattered.

FA 4 gefFieey, &7

BEE—SBIF., E4AMEXARWYET, hRLARE—TH?
Xk LM E AR

BB BEAEEILARERT
R4 R, ARELRE,

A A e ?

%K, RE K, MARGK, R, RAL%, ARHE,
F A7 :

R, BELX—5FD? XTRRAARAITH,
KPEBREAHR—F,
REBTFREABTLERT ! BRERRIA Sk,
HET,

» Conversation 5

A:

I hope you can help me. I'm looking for a jade bangle, but the colour I want is very
specific.

u9-



= BHRAXEFENELL

B: Of course. We specialise in jade and jade products. Tell me a little more about the
colour you require?

A: It needs to be a solid colour, preferably a deep but bright green. I’ve seen many jade
bangles which have a mixture of colours and that’s really not what I'm looking for.

B: In that case, I'd like to introduce you to our Yunnan jade collection. Many of these
bangles have an almost solid colour. It’s pretty impossible to find one that is totally all
one colour, though.

A: I know I said I wanted green, but this light purple one is lovely. May I see it?

B: Of course. This is what we call lavender jade, because of the light purple colour. It’s
a good choice, very good quality.

Ar FBREBR, ABRE-RELFH, RAXTHERAZLY,

B: SKT, AMNEETHEEFELSL, CREFRESTARED?

A BBHEN, BHARRE, ERER/E, AAALRSLEELEFTHRRASHHA
ERE—R, MAGRREEZBRY,

B: ik HHE, BRLEANAB— LA MNUEHEE, REHTFILERLEH, 22
ERI—REELLA—FREHLRRTI,

A RemE SN HERE, RIARAFEORTE, RELEAAD?

B: BATR, ZMN™ix#k “BERECHE”, BATARFEL, RXRTHY,
REHR AT,

lwdrkﬁianshtp -

, - BZ, L% .
_ local productw . ,
 resilient " . AnkRe, ;ﬁjgsgj;aq,}* -
shlish  ARAN, ﬁ%&ﬂH ﬁ
fter B B
]'unshrmkabte‘ 'K%ﬁ%é’a S ﬁs‘?ﬁﬁﬁ .

- 10 -



Bargaining

ey

\lj Since | will be buying more, couldn't you knock off a little bit more?
REXLEE, REAERDE—RHNG?

2} | have seen cheaper ones elsewhere.
WAL BT B BLLEE RN

3] We already give you a discount on each item.
BRIE—HHCLLEB/ITNT .

4 Can you give me a better deal?
LA R E L BRI

8} Could you give me a discount?

[i-E2E T L

How about buying one and getting one free?

Lk B AKE?

{2} s the price negotiable?
MR T AR R 7

8/ I'd buy it right away if it were cheaper.

EE—SWERD X,

The price is beyond my budget.

MEHEHROBET .

That's steep, isn't it?

XUrEREET, AR

It's too expensive. | can't afford it.

AHRT. BREAE,

Just a minute. How much are you willing to pay for it?

%—2)l. BREZLRELE?

It is a good buy at that price.

RMMREBMREET o

0

g &8 £ &

This kind of high price is unacceptable to me. Can you lower your price a bit

<11 -



