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Introddcﬂons and Greetings

[L@@mﬁ(mg @[bﬁ@@itﬁ@@@

*

to introduce oneself and other people

* to greet someone you know

¥

to address people. properly
* to make an offer of help

Warm-up Practice

What would you say in the following situations? -
* introducing yourself '

* introducing someone else

¥ preeting a stranger

# pgreeling an acquaintance

El Discuss with your pariner (s) and tick those you think we often do when we meet
each other for the first fime. Add those that you think are not listed below. Then compare with
your partner(s) . - . :

* shake hands

* exchangé business cards '
* ask personal questions

* embrace each other

% kiss the other on the cheek
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talk about everything under the sun

just nod and smile

* say “Hi” or “Hello”

say “How do you do?” ‘
talk about the weather '

k

*

*

*

[3 In Chinese-speaking communities, we often greet acquaintances or friends with ex-

pressions like “Where are you going?” or “Have you eatfen yet?” Can we greet foreigners this
way? Why or why not? i

[3 What are the most commonly used expressions to greet acquaintances or friends
in English speaking communities? List at least three.

1)

2)

3)

4)

5)

@ In what situations do you think we would use the following expressions?
* Did you have a good flight?

* T hope you had a good voyage.
% Did you have a pleasant journey?

) 1) Engineer Brown () 2) Secretary Wang () 3) Miss Mary

) 4) Professor Smith () 5) Lecturer Black () 6) Teacher Liu

) 7) Driver Li () 8) President Bush () 9) Captain Williams
( (

EI Tick those you think are acceptable forms of addressing in English:
(

(

(

( ) 10) Mr. Mayor

) 11) Dean Liu ) 12) Doctor Foster

Do you know how many parts a person’s name is made up of? Please illustrate.

Is there any difference between Chinese and English in addressing people? Please
- llustrate by giving some examples.
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Word List

salesperson ['seilz;pe:sn] n.

trade fair

computer programmer [ ‘prougrems ]
introduce [ jintra'djus J vt

introduce someone to someone
introduction [ intro'dakfon] n.
embrace [ imbreis] »t.

impression [ im’prefon] n
prosperous [ ‘prosperes] adj.
reform [rifom] n.

opening up = opening to the outside world

import [1mpo't] vt. [impot] n.
export [ekspo:t] vt. [eksp,,o't] n.
corporation [ kopo'reifn] n.
light industry [ ‘indestri] n
product [ ‘prodekt] n

colleague [ 'kolig] n.
acquaintance [okweintons] n.
business [ 'biznis] card
reception [ri'sepfon] n.
appointment [ 9'pointmont | n.
pleasure [ ‘pleza] n.

pleasant [ ‘plezont] adj.

jet lag

luggage [ lagid3] n.

coincidence [ kau'insidons] n.

congratulation [kengretjwleifon] n.

primary [ ‘praimari] school
academic [ ;zeka'demik] adj.
at present [ “preznt ]

transfer [ treens'for] ot.

. Sino-American [ ‘saincu-o'merikan ]
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joint [ dzoint] venture ['ventfs] |

in charge [ tfad3] of
personnel [ ;po:sonel] n.
e-mail [L'meil] n. & v.

keep in touch (with someone)

honour [ons] n.

address [odres] n. & vt.”

surname | ‘someim] = family name = last name

given name = first name
Christian [ kristfon] name

in person
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Listening &@ﬁﬁ\\ﬁﬁﬁﬁ@g .

EI Listen fo four short dialogues and tell if th¢ speakers know each other or are

meeting for the first time, then state your reasons.

- 1) Dialogue 1
Mary and Stella ( )
Clue: :

2) Dialogue 2
Mr. Smith and Miss Wang (
Clue:

)

Mr. Smith and Mr. Long (

Clue:

3) Dialogue 3
Jack and Rose( )
Clue:

Jack and Tom( )
Clue:

4) Dialogue 4 .
Mrs. Taylor and Mr. Shaw (
Clue:

)

[2] Usten to four dialogues and tell where they fake place.
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1) Dialogue 1—
Clue:
2) Dialogue 2—
Clue:
3)Dialogue 3—
Clue:

Model Dialogues

Dialogue 1

Making on infroduction of yourself
(At a trade fair, Mr. Zhang, a salesperson, introduces himself to a foreign businessman ,

e N AN

Ny R

. Smith. Z=Mr. Zhang, S = Mr. Smith.)
: Good moming, I’m Zhang Hong from Guangzhou Trading Company.

How do you do, Mr. Zhang? Pleased to meet you. 1’m John Smith from the USA.

: Nice to meet you, too. Mr. Smith, is this your first visit to Guangzhou?

No, this is my second time.

: What's your impression of Guangzhou?

Well, it’s becoming more beautiful and more prosperous. Great changes have taken place

here since China’s reform and opening up.

: Mr. Smith, what line of business are you in?®

I’m in foreign trade. I import light industry products from China every year.

: T hope we’ 1l have a chance to do business with you. Here's my business card.

Thank you. Let me give you mine.

'Dialogue 2

At the reception

(A foreign visitor , Miss Black , comes to see Mr. Yang, General Manager of a compary . She

is at the reception desk. R = receptionist, B = Miss Black, Y = Mr. Yang. )
R: Good afternoon, Miss. Can I help you?

B:

Good afternoon. 1’m Rose Black from Australia. I’ m here to see Mr. Yang, your general
manager. .

R: Have you got an appointment with him?®
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: Yes, he’s expecting me.

: Just a'minute, please. ( Phoning Mr. Yang)

: Hello.

: Mr. Yang, Miss Black is here to see you.

: Show her in, please.

: Yes. (to Miss Black) Mr. Yang will see you now, Miss Black. I’ll show you to his
office. '

Thank you.

: You’ re welcome.

=B ST~ B - - A~

7z

Dialogue 3

Meeting a foreign visifor at the airport

( Mr. Li, Export Manager, and Mr. Tang, General Manager, go to the airport to meet
Mary Black from the United States , whom they don’ t know. L = Mr. Li, S = Stranger, M =
Mary Black,T = Mr. Tang.) ‘

L: Excuse me, are you Miss Black from the United States?

S: No, I’m not.

L: Sorry, I made a mistake.

S: Oh, that’s OK.

Lv: Excuse me, you must be Miss Mary Black from the United States.

'M: Yes, you’ re right. You are. . . |

L: I'm Li Dong, Export Manager of Guangzhou Import & Export Corporation® .

M: How do you do, Mr. Li? ,

L: How do you do, Miss Black? May I introduce you to our general manager, Mr. Tang?

He's here to meet you, too. Mr. Tang, this is Miss Mary Black.

M: How do you do, Mr. Tang? It is a pleasure to meet you.

T: How do you do, Miss Black? I’m pleased to meet you, too.

M: Well, just call me Mary if you like. Mr. Tang, thank you so much for coming to meet me

in pelson _

T: You’re welcome. Mary, is this your first visit to Guangzhou?

M: Yes, this is my first visit.

T: Welcome to Guangzhou. I hope you’ 1l enjoy your stay here.

M: Thank you. ’ ’

L: Miss Black, did you have a good flight?

M: Yes, it has been pleasant all the way. Thank you.

L: Shall we go now? Our car is waiting outside.
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M: OK, let’s go.
L: Would you like me to help you with your luggage?
M: It’s very kind of you, but I can manage. Thank you just the same.

Dialogue 4

Coming across an old friend at the airport

: What a coincidence meeting you here!® How are you?

: I'm fine, thank you. And you?

: I'm very well, too. Thanks. How’s your kid?

: He’s fine, too. He’'s now at primary school.

: How’s he getting along with his studies?®

: Well, he’s doing very well in his lessons. How about your wife?
: She’s expecting now. ®

Congratulations. You’1l be a father soon.

: Thank you. Right, where are you going?

I’ m going on a business trip to Hong Kong. How about you?

: I’ m going to Singapore to attend an academic conference.

: Do you still work as a teacher at Zhongshan University?

: No, I’ ve transferred to Guangdong University of Foreign Studies. What company are you
with at present? ©

bW R E>E S D>

w

: I’ m with a Sino-American joint venture in Shenzhen.® I’m in charge of personmel.

: Oh, they’ re announcing my flight. I think I have to board the plane. Let’s keep in touch.
Here’s my card. You can find my phone number and e-mail address on it. '

B: Thank you. Have a nice trip.

A: You too, so long.

>

Notes:

1) What line of business are you in?
(R RAEATRIT)

2) Have you got an appointment with him?
(RFBTRL TG 7)

3) Guangzhou Import & Export Corporation
UM 0 BARD

4) What a coincidence meeting you here!
(B8, X BB R

5) How's he getting along with his studies?
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(Hu2e >3 EHE?)

6) She

’s expecting now.

(B EFERER )

7) What company are you with?
(RAEBME A FRT)

8) I’m with a Sino-American joint venture in Shenzhen.

(BRI —FHEAF W THE,)

Language Focus |

Introducing oneself

Informal

1) A:
2) A:

3) A:
B:
A:
B:

Hello. My name is Janet.

: How do you do? I’m Sally.

Hi. I’m Billy.

. Nice to meet you. My name’s David.

Good moming. I’m Rose.

Good moming. My name’s Judy.
Pleased to meet you.

Same here.

More formal

1) A:

2) A:;

3) A:

How do you do? I’m Li Long.

: How do you do? My name’s Willy Bett.
: It’s nice to meet you. :

: I’m pleased to meet you, too.

May I introduce myself? I’ m Zhao Xiaohong from China.

. How do you do? My name’s Karl Jackson. I'm from Canada.

Let me jnMuce myself. My name’s Wang Hua.

: It’s a pleasure to meet you. I'm Michael Jackson.
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Introducing others

informal

: This is Jack, my friend.

: Hello, nice to meet you. I’mmSa]ly.

: How do you do?

: Lily, I’d like you to meet my colleague, Richard.

: Hi, pleased to meet you.

: Soam 1. :

. Let me introduce you two. This is Tom, and this is Billy.
: Hello, glad to meet you.

C: Hi, nice to meet you, too.
More formal
1) A: May I introduce Mr. John Smiith to you, Mr. Li?

3) A:

B:
A:

: How do you do? It’s a pleasure to meet you.

: How do you do? I’ ve been looking forward to meeting you.

. Mr. Chris Barwood, let me introduce you to our general manager, Mr. Long.

;: It’s my honour to meet you. I’ ve heard a lot about you and your company. \

: How do you do, Mr. Barwood? Welcome to Guangzhou. I hope you’ 1l enjoy youf stay

here.

Mrs. Wl]llams, I’ d like to mtroduce you to Mr. Huang Personnel Manager.
I’ m very glad to meet you.

I’m very pleased to meet you, too.

4) Ladies and Gentlemen, please allow/permit me to introduce our distinguished guest, Paul
Gentle from the United States.

Notes:

When we infroduce someone, we somefimes mention where he / she is from and
where he/she works.
' This is Mary. She’s from Australia. She works for Adidas.

This is Mr. Johnson. He’s from the United States. He works in a Sino-American joint venture
based in Hong Kong

» We often make polite remarks after an introduction such os:

I’ ve heard a lot about you and your company.
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(AMERFAFKRES)

I’ ve been looking forward to meeting you.

I hope you’ll enjoy your stay in China.

I hope you’ll have a good time in Guangzhou. -

[ZI If you would like to request somebody to infroduce you to others, you can say:

Lily, I don’t know anyone at the party. Can you introduce me?
Jack, can you introduce me to your colleague?

[Z' If you would like to exchange business cards after an introduction, you can say:

Nice to meet you. This is my business card.

How do you do, Mr. Li? Let me give you my card.

E] At the end of a meeting, you can say:

It’s been nice meeting you. I hope to see you again.
Nice talking to you.

It was a pleasure meeting you.

.‘//Dzaaé[czz l ‘

[1] Work in pairs, introducing each other.

m Work in groups of three, taking tumns ‘to practice the following as the example

shows.
‘Name Country ‘Work Unit
Tony Blair Great Britain London University
Alan Shaw the United States IBM
Hill Hudson Canada - - Seagrams
Hans Germany Siemens
Li Jian China Guangzhou Trading Company
Suzuki Japan Toshiba
Mandy Chen Hong Kong E;"E%Kgonfporjims}mghai
Kim Woo South Korea Daewoo




