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Booking Rooms

il 25 VT b

B Key Sentence Patterns
19

ﬁﬁiﬂﬂwﬁ' ;
Good afternoon, Beijing Hotel, Reservations. What can I do for you?

T4, EREEBITA, REEIEHFG?

2 I'd like to reserve a room in your hotel.
RABLEFREBT—A B .

8} Could you wait a minute, please?
BEF—-THG?

#4j Are you with a company?
AANBRE—RRAEG?

2] How long do you intend to stay?
BATRAESZA?

&/ Do you want a single room or a double room?
MEBABERWAR?

@] Would you like a room with a bath or a shower?
AR B — B HP VA (L B W8 B 5 (R 2

8} What kind of room would you like?
TR AW PR 7

2/ When do you need the room?
B4 BRHRE X a7

J0) How many nights do you wish to stay?
TAEEI LS

J1} 'm afraid we have no double rooms available but we can offer you a twin room.

BHRIBEEDNKBERE T, {HEA]REEEFEREARE B H .
d2) I'm sorry, but the hotel is full on that date.

K, WRREBEERT .

8} I'm sorry, we don’t have any rooms available for that week.

R, BRNBTERRNBEEREEE.

‘2.



Part 1 The Front Office Work BI& Tk =—=

B Pop Conversations . MEINECE:S ,

» Conversation 1.

?W?

o> >D> T>W»D

: Hello, Garden Hotel. What can I do for you?

I'd like to make a reservation for this weekend. A single room with a bath.

Just a moment. Let me check ... Sorry, sir, no single room is available this
weekend. What about a double room?

A double room, then. I'll be arriving at about 10pm this Friday. Is that ok?

Very well, sir

By the way, I'd like it with a view of the sea.

Yes. You’ll have a good view of the sea from its window.

It sounds nice.

g, BEEE, ReEHREEFR?

KRBT TREANENE, 2HBEHEAS,

HE, LRE— T 3R, 4, KARCEAEAET, RALTAKR?
AR —E A B, REAR AR L10 558, EFEHET?

EFA, ki,

MR B —TF, BALZRGERATAFE %,

B8, RTUART 2 &3 X%,

o bR ARIF

w» >0

>@P>0>

FOo>w>w>

Good mormng , Room Reservation. Can I help you?

Yes, my name is Peter. I have made a reservation for a single room from June 18 to
June 21. I’d like to make some changes. The reservation should only be to June 20.
A single room from June 18 to 20. Is that correct?

Yes.

OK. Do you need limousine service?

That’s exactly what I want. How much does it charge?

A hundred and eighty yuan for one way. We have a counter at the airport where our
representative will escort you to the car.

That sounds good. I'll take that.

Thank you, sir. We look forward to serving you.

FE3F, TTEH, REAEHTD?

R LFRIEHE, BFTT—HEASL, RW6 A8 HE6 A21 B, RABK
—®H®s, FRITE6 A208,

—Mw6 A18 H£20 HHEAR, 57

A,

W, BEENGHEAREFD?

RERRKEZY, FFRKE T?

RARME A 180 L, BANANGRAES, $ELAFRELE,

O kA R4S, X H,

ilt, EAMEE N BRS
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p Conversation 3

A:
B:

TPD>D>T>T>m>

20> 0>O>2T>O>D>0>T>T> >D>0>

Hello. Saint-Martine Hotel. Can I help you? :

Hello. I’d like to make a reservation for three nights, from Friday the 10th to Sunday
the 12th.

All right. Single or double room?

Single, please, with a bathroom.

Yes. We have a single room available.

Have you got one with a view?

Yes, madam. We have a room with a lovely view of the river.

What'’s the price?

$45 a night, plus VAT.

Does that include breakfast?

Yes. It includes a full English breakfast.

Yes. That's fine. Could you hold it for me? My name’s Betty Henderson.
Yes. Miss Henderson. What time will you be arriving on the 10th?

I’m not sure. Could you tell me what is the best way to get to your hotel from the
airport?

We have shuttle bus from the airport. I think you can take it.

OK. Where can I get it?

You can catch it outside the North Terminal.

Thank you. Goodbye.

Thank you, Miss Henderson. Goodbye.

i, EHTHE, AL ER?

&I, RAFT=ARENEE, A10FHAL3 125488,
3Fhg, BRAGREEARAL ]

EAENE, EARRNE,

o, BMINA—AEALH,

AT D7

He), kA, BAA—RETRAELBREGTE,
A EH?

# 45 £ 4, SR,

QI TED?

AW, O—-HFEBRGERTE,

KFT, ARG TH? £ W% - &,
ey, AF - iEAkxd, 10 FH 40247
RAZL, AILHERAVEE, EHEFEF?
BMENGHE S EBEEAN, BTAEEE .,
ey, AMILEE?

BT AR BRE,

Wi iR, F R,

i, g, B

» Conversation 4

A:

Good morning, madam. May I help you?

. 4.
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Parf 1 The Front Office Work B & T{f "——

: Morning. I’d like to reserve some rooms for a tourist party.

All right. What kind of room would you like?

: You see, we are tourists whose requests are different, so please tell me more about

it, will you?

It’s my pleasure. We have single rooms, double rooms and suites, etc. Well, here
is an introduction to our hotel.

That's great. I’d like to book four single rooms, five double rooms and three suites.
All right, madam. For which dates do you want to book the rooms?

From tomorrow till January 8th. That’s two days in all.

I see. Now please fill out the form.

Here you are. Is everything OK?

Just a minute, madam. You should pay a deposit of 500 yuan beforehand.

OK. Here you are.

Thank you. Please keep this receipt.

Thank you. By the way, is there any preferential rate for the party?

Yes, there is a 15 percent discount.

That’s wonderful.

2 L4, kd, AR ED?

¥ E3F, ABA—AFKHBFHAITE N,

o HERITRRFFRY

fokail, RANBR#AFHYN, ELEFAR, #$ABXF G HHELFG?
BRRE, BNHRALE, RAE. £5%F, B, AXEAMNEEANER,
WHT, RBITAREASE. 5 ARAGH3 MEH,

e, kb, BAITIILEH?

MHAEZ1 ABHEL2 X,

Bed T, HERFERE,

AP T, HATE?

HHF—2, kot BREFA 500 AHITE,

4, BR,

B, HRG X R

Witt, WER— T, #HHESAKER?

Ay, A% M &,

AABRT,

» Conversation 5

FR>D>m2

.

Good morming. Huanghe Great Hotel.

Good morning. I’d like to book a room at your hotel for 4 nights.

A single room or a double room, sir?

A single room with a bath. A quiet one if possible.

When will you be arriving, sir?

I'll be arriving on next Tuesday, the 2nd of April and leaving on the 6th.

One moment please. I'll just have a look... Yes, we have got a single room for those
dates. We'll have it ready for you.

Fine. How much will it be for one night?
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>0>0>0>

>

>PO>m>o> D>

P> >D>D

>O>0>0>0>Y

$40, including breakfast.

I see. By the way, I'll be coming by train. Is the hotel far from the station?
No, Sir. It’s a short walk.

OK. Could you book the room for me, please?

Of course, sir. May I have your name and telephone number?

My name is Wang Ping, and my phone number is 82785261.

Mr. Wang. Phone number 82785261, a single room with bath from the 2nd of April
to the 6th.

That’s right. Thank you very much.

Thank you, Mr. Wang. We’ll be expecting you. Bye.

Bye.

FriF, XERETRBE,

HEBARMNBRETIT—AENE, E4 X,

R AR E A, &ET?
BBEQEAN, R TRGEE-AEHIILGER,

A anr &Rk, EAE7

#TFTHRA=%, #4A208%,4A68%HF, :

HHF—TF, B BEE-TFT - KMNEBABHAA—AEAR, £NcEE
SEAEITN,

¥, A ENEMZEEZ VT

40 £ 4., BFIE,

RPE T, WER—TF, REXKER, WRNEEE X E3RD?

Rik, #HB—2ILEETAE,

3o AT AARAGEIANEEG?

LRTR, KPP 6L R &i55 7

£ L8, @352 82785261,

FRe4, Bi582785261, —AHBENEAR, M4 A2H44EE£4A68,
s, dF % Bt

Wi, Tt ANMPAEENH R, BL,

AL,

Good morning. Hunan Hotel. May I help you?

I’d like to reserve a room for two days.

OK. For what time?

For December 24th to 26th.

How many guests will there be in your party?

Just two. My wife and 1.

Which kind of room would you like, a double or a twin?

A double, please.

Would you hold the line, please? I'll check our vacancies for those days. We have a
twin at 480 yuan and another at 380 yuan. Which would you prefer?
We’'ll take the one at 480 yuan.

Yes, sir. May | have your name, please?

6.



s = Part 1 The Front Office Work BI& T/ —

Brown.

Mr. Brown, may I have your phone number, please?
Yes, my phone number is 3811658.

What time do you expect to arrive?

Oh, about 6:30 p. m. , I suppose.

OK, we look forward to serving you.

That’s fine.

Thank you, Goodbye]

Goodbye!

FL3F, MEEE, REEAHGHEAF ALY
BRBFIT—A R, EHX,

¥, HHABET?

12 F24 H£26 8,

& —ATH LA

A EfeRHXA,

ERITA A AR B8, KA E) T2 SR 7
A,

A B EE, D RAFRURARAZER, LE, H£A1A—H 480 Tf=
— i) 380 A AAE, HEAITHR—9?
K A& 480 89,

¥, 24, HFERLEFH?

o

FALE, HEEKE?

# 09 w55 A% 3811658,

BT US4 57

K, EEHXBTH6:30 £54,

ey, KAMHFEAHEIRS
MEIFT

i, FL!

FL!

FP0>20>0>0> D>0>T>0>0

Wro>on>Oo>0>r0

B Word Service Station 4R ELs

limousine EhH £

representative £HH, R

escort Pk, PEF

shuttle REEM, BRFRETG M (RKKE, A%)
receipt Wi, A&



Greeting Guests

UL PN

B Key Sentence Patterns = £X DK 3
A Good morming, sir. Welcome to our hotel.

4, BhiF, WIABBITRER,
2] Very glad to have you bere.

BN R,

3] Welcome to Beijing Hotel.
MR B R E .

4} Follow me, please.

BRI

<] Hope you enjoy your stay.

- ABRREREEER.

&} Very glad to have you here.
AT B ERAR R

2] Wish you a most pleasant stay in our hotel.

BEAERMIEEIRMER,

8} Good afternoon, madam and sir. Did you have a nice trip?
XK, 6%, THEF. REhRG?

9} Is this your first trip to Beijing?
XREE PRI A G?

J0/ I hope you will enjoy your stay with us.
A BRERNEELB/ER,

Jdl} Would you please follow me?

- ERAE, FY?

Y Step this way, please.

.

3§ Nice to meet you, Mr. Brown.
MHELE, RBGERMBEN.

B Pop Conversations  £XETA
» Conversation 1
A: Good afternoon, sir. Welcome to the Blue Sky Hotel.

.8
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Part 1 The Front Office Work B & T ‘o

Thanks. Good afternoon.

( Opening the trunk, taking out the baggage and looking at the name on the baggage
tags. ) I'm the doorman, Mr. Short. Let me help you with your baggage.

It’s so kind of you.

The reception desk is straight ahead. After you, please.

FH4F, ot, R RFBERRE,

T ‘
(ITFALERRGOATER, BRBTHF, AT —TFTHATELHEE,)
RATE, HR 44, ERFLERTE,

HRERKFT

BELRAT G, FHELE,

» Conversation 2

PRI > >R0>D>0»

Good evening, Mr. White. It’s nice to have you stay with us again.

Thank you. It’s nice to be back to Beijing, even if I am only staying two days. '
How was your flight from New York?

Fine, but I could do with a test.

Well, there are just a couple of formalities. How would you like to pay, Mr. White?
With US dollar traveler’s cheques, I think.

OK, no problem.

B b4, AL, RBEFAANAERNBEE
#rift, FELTATF, NHREHX,

ML RB|XE, —B EIFG?
JRHF, AR MAB—B,

B, RANUAFE, ERAHAFEMAR, WREEE?
AEREAKRITEE,

+FaY, EEM,

P Conversation 3

A:

D> >P>H>OP>0RWD

Good evening, sir. I'll show you to your room. You have two suitcases and one bag.
Is that right?
es, that’s right.
Is there anything valuable or breakable in your bag?
es, there’s a bottle of whisky.
Could you carry this bag, sir? I’'m afraid the contents might break.
Sure, no problem.
Thank you, sir. May I have your room key, please?
Yes. Here you are.
Thank you, sir. Your room is on the 5th floor. Please follow me.

Wb, kA, AFLAFHE, BABMRTRP-ART, 7
S

BHETEAHARERNGAHEED?

%—’ %— ;ﬁlﬁ\&:lbo

Sk, BATRINRTIHD? ABRZANEEHLE,

e, RFEA,
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A:
B:
A:

SR, A, ELREEMARTD?
ey, AL,
WHHE, b4, BB RES B, FREK,

» Conversation 4

?.’.U??.’.U???.U.J?

>PO>0>0>0PO0» >020

: Good evening, sir. Welcome to the Peace Hotel.

Thank you.

How many pieces of luggage do you have?

Just these four.

Two suitcases and two bags. Is that right?

Yes. That’s all.

It show you to the Front Desk. This way, please. I will put your bags by the post
over there.

I see, thanks.

A bellman will show you to your room when you have finished checking in.
OK. Fine.

Please enjoy your stay.

B b3, kA, kB HfFRE,

Wi,

HEH 5V HITFT?

RAX4H,

BAFATRFHART, 57

A6, X,

REBEHNTE, FREKk, EREHETHRERMETFTFL,
50, W,

HEHEREBRILE, BREASFEIFH &,
49,

R RO S ll

p Conversation 5

?.’.U?J’

>P0>»® >D>0

w

: Excuse me, but are you Mr. Smith, the Best package group leader?

s, I am. You must be Miss Mo Li, are you?
Yes, I am Mo Li from the Great Wall Hotel and have come to meet you. I am
looking forward to meeting you.
Thank you very much. Nice to meet you.
Altogether, this group has sixteen guests, right? Is everybody here?

: We are all here.
: Having a long journey, I'm afraid you must have a rest. We'll directly go to the

hotel. All right?

All right. We’ll follow you.

Have you got your baggage?

Yes, everything is OK.

Very good. Let’s go, our bus is just over there, in the parking place. May I help you
with your baggage?

1 can manage it. Thank you.

.10 -
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Part 1 The Front Office Work BI& LT "——

This way, please.

MARAL, SR FHN O AT F AT RS

Aoy, AL, 552

A, RRAEH, NKBEERBEMNG, R—EHPHRNGA R,

FEF AWM, REGELE A,

FH—FZLI6 AEA, Fre? £#B|F T

AR,

i KuE MRS, BABFE—ERRET, RNALEELEW, 5957
e, EATFR,

TEFHTH?

T, &HHET,

FHRT, A€, EMNGERENL, EFEBHE, EXWEEAED?
REEE, HikM,

wAKS,

Conversation 6

Good afternoon, madam |

Good afternoon!

Welcome to our Great Wall Hotel.

Thank you.

Please check your baggage here. I'll carry it to the reception desk.

Oh, my God! I can’t find my handbag. It must have been left behind in the hotel
bus.

Don’t worry. I'll go and fetch it... Is this your handbag, madam?

Yes, it is. It’s very kind of you to do so. Would you please accept the gift for my
thanks?

Thank you just the same.

T4, 4!

T 447!

k3% 606 K IRAR JE .

iﬁiﬁo

HhE-THEGTE, AFERECTIBESEMEL,
%, X! FRERLT, —ARESABESELT,
MEE, RERNEEO R XREHFROD, K17
AW, RARKFT, FRTEAMD AL ARG BE,
AR Rk, 1252 M,

trunk x4, W+
doorman NEe, ¥
suitcase FRH

bellman &R, FAEA

<11 -



