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> Iteractive Questions and Answers,”

g @) 8) &
(1) What can | do for you? RO UBTET 2087
Yes,I need to book a room for my boss. | 2 X Hf84 , K ARH KL AT H
2 How many people is the room for? | {RRE/ LT ALELIEE?
TWO. ﬁ A~ o
(3 I'd like to reserve a room. REWIIEE,.

Certainly. Which kind of room do you

want ?

ey, IERBA AW 57

(4) Do you have single room for two
nights?
Just a moment, I'll check the com-

puter.

BRITA TR OB ARB—E, 7|
12 3
%*ﬁ% ,&*é"To




%) Do you have any rooms availa-
ble for Monday?

Yes,we have rooms open.

fRMNE—_EEE?

A, EMEAZEE

6 Was that reservation made for
you or another party?

It was for me.

ENTECERMAITNY

AAHKB T,

(7 What type of room would you like?
A double room, please.

8 ) Which date would that be?
From May 17" for two nights.

IBREHLFREE?
H R — R A

EVTHEH ANR?

M5 A 17 BAAK,

9 ) How long do you intend to stay?
3 days.

10 I'll check our room availability for
that day.

OK, thanks.

11 I'm afraid no twin rooms are a-
vailable. Would you mind a smal-
ler single room instead?

Yes, that’s all right.

12) We do have a vacancy on May 5.

That’s good.

13 How much are your standard rooms?

N eI TR

BEREEHNAE, BN ERA |

BINNEBAEIZ?

RARBENEBEZREE.
AR AT

FREBENENIEZD?

260 yuan per night.

0%, 260 T,




14 Do you need a deposit? RENMIPTN?
Yes,50 yuan,please. £ #9,50 7T,

15 May | take a print of your card, | FiLBRBIENER £, B1B2?
please? /
OK, here you are. 374, 4%,

16 What services come with that? | X MMEEIEHLRSABR? |
You'll have a telephone and a TV set. | A &, & fo ¥4,

D S

17 I'd like to cancel my reservation | FIBEUETAL), BT T#EY.
and make a new reservation. ’
OK, it’s no problem. SR AL R

18 Do you remember the name of | #FiCSFEXMIITNIR RN R
the clerk who accepted the res- | 13% 0
ervation?

Yes. His name is John. W, 48,

19 I'd like to extend it for several | RBBELK LXK,
days. |
OK. I can arrange it for you now. 6, RILEFLAR L, i

20 All of our rooms are fully occu- | FIEREBERT  BERIUAE|
pied. But | can recommend an- | ZEMHINS —RELE, .
other hotel in the area.

OK, thank you very much. 5, AE & Bt

21 We can put you on our waiting list

just in case we have a cancellation.

BNEELEFERRE, BAR
BRUB R '

OK, thanks.

i, Wit




22 Your reservation is confirmed.
OK, thanks.

T THYESEI A
49, st

3 | need to make a reservation of
room for Bruce of the A compa-
ny for the 10" of July.

OK, what sort of price did you like
to pay?

¥ How much is a double with a

bath,please?

A double room with a bath at the

moment would run you between 200

and 280 yuan.

BERMIT—T7 B 10 BREELS A
ATNHEHT.

ey, RN AN 5 IR?

BB R B RNABEEZ D

il
AT — A R # RA G T & |
200 %] 280 7T, .

5 I'm calling to ask about room
rates.

Sure. I'll tell you now.

BiJBiERIRIBEAEMN.

P, KX FHLARBL

26 The only room available at the
moment is a single.

It doesn’t matter. Please book one

RERBREAETS .

AKX R IHHRINIT—RIE,

for me.
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Freqmt Sentences
@mwQMHMMMMMN‘%%W~wwwww%mewaﬂﬂéu«aw‘a 111 ”‘HE ﬁ ﬁ ’-.’M‘h

*“i Date and Ywwe A #5471 H

gHow many nights will you be staying? & 3T &5 JLBLR?
* At what time will you arrive? #&Fit4t 4 o4& 3] ik ?

@We will arrive on May 7™ and check out on June 10".
(EAAES AT BEK,6 A0 BES,
‘@Would it be possible to change your reservation date? &4t £ & FiiT H %‘1"27'7‘
"We are fully booked for all types of rooms on that night. ;
! ﬂﬁkﬂilﬁﬁﬁg%%ﬁﬁ BT o

Mn whose name was the reservation made? X M A% 2 A #6986 FIiT#)7
y;;From when to when? M4t 4 BF4% B4+ 4 BF4%? ;
;Alice will probably arrive quite late. Can you hold the room until 10: 00?7
VT 2B TR AW — 2, AR IR A A A FUTAR 8 2]+ S

‘%' Price and discount A EE 5T .\
£’I’here s a minimum price for off-season stay and a maximum price for peak— ‘
:season. KER FAAMN , EFEARZN ‘
;};We give discounts for longer stays. &A% kALK E A A o, :
yI’m sorry , Miss , we are booked solid on that date. -
CFRBOE AR AR R BATVIRJE B o

tWhat s the price of the room every day? HBEBEWAS VT

§Please give me a less expensive room. # % 3% — 4] 18 7S 6 B E]

‘i Otnher services HfRZ

’ Whlch kind of room would you prefer? #4824+ 4 4f44 5 18 7 ¥
x,s I’d like to book a room for. . . in your hotel. 3% ABAEARNRIE Hy----+- ?i)’i‘LT-——/\E—lE]o'
iWhat are the booking details? 1 9137 B &4 # 4a th oL7 .
;Do you want just bed and breakfast,or. .. ? #RATABALfGAFRE, LB :
’ . If you need to contact us for any further inquiries, please call the same num-*

*ber EAEA B P S IR BN, T AR RKEIAN T,

xWe would appreciate it very much if you could call us instead.

: &a%?i(bﬁ‘h%ﬁﬁi é&ﬂﬂ%’“d?"‘ﬁ&}&
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Situational Dialogues
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> I > WOP>POD>O>0O>0>>P0O

Advance Reservations. What can | do for you?

Yes. I'd like to cancel a reservation,for the travel schedule has been
changed.

:That's OK. Do you remember the name of the clerk who accepted the

reservation?

:Frank.

:And the date of the reservation?

:From June 20™ for 5 days.

:Excuse me,but is the reservation for yourself or for another party?
:It's for my boss.

:Well,may | have your name and phone number,please?

:Yes, it's Alice,and my number is 443 —7268.

:Thank you, Madam. | will cancel the reservation for June 20" for 5

days. We look forward to another chance to serve you.

:Thank you.

:It's my pleasure, goodbye.

(B FTATA . R UH G4 R?

R, RABHEEEFTHF R, B A kit XA AR
AU, BRFZEXAHANR A WELD?
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A4 EERBREN L RIETD,

W RR A WL, BETHE 443 -7268,

A, L, REEEG6 A20 BHS RINHIT, RETRAK,
: R
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: Good morning. Room reservation. What can | do for you, sir?

:Yes, I'd like to reserve a room.

:For which date?

.I'd like a twin room for seven nights from June 20™.

:Could you hold the line, please? I'll check our room availability for

those days. . . Thank you for waiting,sir. We have a twin available for
four nights from June 20™ and also June 25™ but I'm afraid there is
none available on the night of June . Il

:Well,do you have two single rooms for that night?
:I’'m very sorry,sir,but we are fully booked for all kinds of rooms on

that night. This is the busiest season.

:I see. Can you book me into another hotel in the area?
:Yes,of course. Just a moment, please. . . sorry, the hotels in the area

are all full up on that day. Would you like me to book you for all
nights except the 24"

:I'll think about it and let you know.

: Thank you,sir. We look forward to hearing from you.

F L LEBTTH, A ERT D, k7

RBFAT N,

(EITH R ?

A6 A20 ERTAB L, KE—AAFRKEAKNYE M,
HEMERD? RE-THILREGZEE - A, HBE, LB X

FT., RNAE6 A20 HE23 B RUK 25 BUEHAHFHREAK
WEEE,TZ6 F24 HWEAH,

AL SR EHRATAE AR E?

R ARG LT AXRNEERTTHRT ., AAELES,

R, T AT UBRRAE L HTAT B — RikiER?

s YR L, A FTHER MERERROTTHELHT . E

R HEAE 24 B DUANEY B b Yy B v o
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Advance Reservations. Can | help you?
Yes, I'd like to book a single room with a bath from the afternoon of
February 5" to the morning of February 15".

.Yes,we do have a single room available for those dates.
-What is the rate,please?

.The current rate is one hundred and fifty yuan per night.
.That sounds not bad at all. I'll take it.

:Very good. Could you tell me your name,sir, please?
-Yes, it is Frank.

-How do you spell it,please?

.I's F-R-A-N-K.

-OK. We look forward to your visit.

. Thank you and good-bye.

: Good-bye.

M FOTE AR, REHF DY
KRBT AR EANEAEE,2AS BETFE 2 A15 8 EFE
FR AT ST AT — /3 TR A X B B D] T DAfE
EEERE DT

HLAT B % = 8 K 150 TTo

AR EANFEKITT o
AR, BEFREWE T, KL
HFH L, R B EZ .

EFEEABERT?

- F-R-A-N-K.

L, BN AEEE K.
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~ Useful Words (

record| 'rieko:d | n. 32 %

extend| iks'tend |v. ZE K
cancellation [ keensa'leifon | n. B K
reserve| ri'zorv |v. T iT

double[ 'dabl ] n. — 7k X A_JK B 5 4]
twin[ twin | n. % 7K 32 A K8 XA &
availability [ o,veilo'biliti | n. 7 Jf
registration [ redzis'treifon ] n. it
suite[ swirt] n. & B

voucher[ 'vautfa(r) ] n. FITHE %
confirm[ kan'form Jut. {# & % | # 1A
prefer[ pri'for Jv. EE 3%, B T
occupancy| 'okjupansi |n. 5 , &
discount[ 'diskaunt | n. #f4u

T B N iE
vacancy| 'veikonsi | n. 2% | %X & |d] :
solid[ 'solid ] ad. &) #,

rate[ reit | n. 4% %

credit card £ | &

peak season ff %

book[ buk Jv. 3T ( &)

contact| 'konteekt |v. Bf %%

further inquiries 3 — 2 ¥4
look forward to Hf B

what type of. .. ft 4 FE#y------
hold on ( #.3E ¥) 1%

be available 7 Jf 8, H =
expensive| iks'pensiv | adj. & 5 B
make a reservation T iT

AARaad A x
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“What Is Your Name?”

“Who's calling?”
“Watt. ”

“What is your name, please?”
“Watt's my name. ”

was the answer to the telephone.

“That's what | told you. What's your name?”
A long pause,and then,from Watt, “Is that Alice?”

“No, this is Knot. ”
“Please tell me your name. ”
“Will Knot. ”

Whereupon they both hung up.




