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Room Reservation

7= 18 W 17

There are different ways of making
reservations. You can send reservation
letters to the hotel. You can go directly to
the hotel and make reservations in person
or call the hotel and make reservations
over the telephone.Nowadays reserving
on the net has become more and more
popular.

When a reservationist receives a

reservation request, he first checks the

hotel’s booking situation to see if the hotel
has any vacancy during the speciﬁed/

period. If the hotel is able to accept the )
booking, the reservanomst Woyld fill out a

¥
reservation form and record tﬁe inform—

ationinareservationdiary.
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Warm -up Sentences

Cq What date would that be? E % 'I% E ﬁ—'\'
E1TEMF A RHE? X .
A: What date would that be? BATIT B ] B, — 52 B 68 4 5
RITHEH AR B BT R B B R Atk 8 , A

B: For the night of April 18th for one would that be?” 47 & xt & A #y B4k (5 & 3 fT42

night. . b = : ) ;
AR — ML 1 HRA T BT B0 SRR T H RS,

;\ May | have your name, please?

D i g o “May I have ...?" 418 % . % i % E k xt

A: May | have your name, please? I TAMARE, #1:“May T have your name?”
BTERE? “May I have your telephone number?” i |s

= Yes.my hame is Li Ming. WA TS REE, TUNELRER |
U=84, %

@, Do you have a single room with
private bathroom?

“But we have a room...” % T # ¥, B B 4

HSEEATREAEE? TR T BRI A, 182 48 4 358 |

A: Do you have a single room o AR % ERCLE-SY 2 F &
with a private bathroom? B A, 4 :But we have a room with
BREWSENEARE?

B: 'm afraid not. But we have a two. beds. (2 RAIA # 7 & K 9 4 171 )
double room with a private

bathroom.
BERE, BRINESHEE=N
X8,
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1.Room reservations. May | help you? % 5373, & AL 4 81 157D 7

2.May | have your phone number? =T vA & F /& &9 .15 5 #5757

3.May | have your name and your initials? 7 #.1& % FR A F Tk FHAFD?

4.Would you like us to send you a brochure? # 11125 & 4 — 45 S AHRE & T 455 7

5.We're glad to accept your booking. #1117k i& >4 4% & & 69 F7T .

6.What time will you arrive? &4+ 2 a & 2] 7

7.Are you with a company? A AR & — R AE 7

8.How long do you intend to stay? 47 5 4: % A7

9.How many people are there in your party? 11— %A % S LB A7

10.Which kind of room would you prefer? & & kR —F¥ 2[4 7

11.What kind of room do you have in mind? #4824+ 24 4% &4 5 4] 7

12.With bath or without? &6 & 9 i % i 45 7

13.Would you like a closed circuit TV in the room? %7 ] % &, 4149 5 8] 57

14.We have double rooms at $ 100 and $ 150. Which would you prefer? #1717 100 % T
F2 150 £ 7064 F AP AN , B AR STAR—FP?

15.The room is very sunny and comfortable. i& /A~ J8] [8 56 7 %, dLARATE

— ——

1.There’s no suite available on December 8th. 12 /1 8 B £ 5 &% .

2.We dont have any room available for that week. 78/~ 2 A4 A4 /5 & A % 19

3.We don’t have any single room available. Would you mind a double room instead? #%,
VEAFART . AN TAS?

4.The only room available at the moment is a suite. FLEAF &5 T .

_
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5.All of our rooms are fully occupied. 574 & 4 4] HEHBT .

6.'m afraid we only have a twin room available for the weekend. B K #7182 4Lk
s — 1) A 8 SR AR 64 AT

7.Sorry, we're overbooked. But | can recommend another hotel near here. st R#2, A /4
HLZITHT 122, R T GBI B WL 6 5 — R 248,

8.We are very full just at present. 41164 5 14 51 4% i 7 .

9.We can put you on our waiting list just in case we have a cancellation. # 11142 & 32 42
FIRLL D HABITH3RIB S0l

10.We might have cancellations. Could you call us again closer fo the date? s 4 # A 2
BN FRIT , KB ARA B B8 B AT B R gD

11.We would appreciate it very much if you could call us instead. mRE GBI b5k,
FAVE2EF B,

12.We're very sorry, sir. We hope you understand. Sk AEF IR, AR IR AR R,

13.We are fully booked for all types of rooms on that night. A8 R 8%, £ & £ & & 4R F7T ith
Te
14.'m afraid we don’t have any information on their room availability. %111 214 7% A #41)
= VR B 8] 64 ok
15.We will do our best to arrange it. #1142 7 44 .

1.You have reserved a single room for three nights from the 2nd of April to the 4th,right?
BITT—AAA A 28 24 8=/ Lo EA S, b2

2.Please hold the line for a moment. Pll check. # #5% % 7] , % %46 & — F .

3.We have your reservation here. We'll be expecting you on the 16th of April. #17ix 2 4
WO TIT, A 1E 4 A 16 B B &,

4.Thank you for confirming your reservation. #tif /% #iA 75T,

Fh—oFRhiE——if FhEMo 5
|




/

b

7.d like to cancel my reservation and make a new reservation. #% 72 5iE F ok 64 34T, A

EHHAFT
8.Ill cancel it for you. #& & #5 M5k 4T 64

9.'m afraid | have to cancel the reservation. #% Z 4 4350 X A F4T T

10.We hope we'll have another opportunity of serving you. #1114 2 F & HL e 4 15
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