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Several years ago | had the pleasure of attending a large Internet
company's Global Design Summit. Designers from all over the
World came to this event to discuss the latest in interaction and
visual design on the Web. Everyone was very excited and eager to

learn from and collaborate with each other.

One group of designers, however, really stood out. They had a
passion for learning and creating great experiences that caught my
attention. This was the team from China. They were full of great

questions, ideas, and interests.

So it's my pleasure have this book reach an audience of Chinese
designers and developers with such passion for making the Web
better. Because, frankly, that's what this book is about even though

it's focused on forms.

Web forms are critical part of the Web. They enable transactions,
conversations, membership, productivity and more online. But the
design of Web forms has not been given equal billing. As a result,
people have had to endure poorly conceived forms that don’t align

with their expectations or their goals for years.

This book is about fixing that problem. It's about giving Web forms

the attention they deserve so we can make the Web better —one



form at a time.

I'm very excited to have this book in the hands of the World's
largest reading audience. | hope that the information within these
pages inspires you and fuels your passion for making great

products online. Welcome!
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