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The difference between the amount

of money coming into a country from
; : from another country

the goods and services it exports,

and the amount of money going out

for the goods and services it imports

—E# O SRS S5 SRS O M A measure of the trading succes’s’ of a ?

A 51 2
2,808 . &

A person, an organization or a coun-—
try that sends goods or services to

other countries for sale,
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prices, terms of trade are said to im— *
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A person, an organization or a coun--
try that brings in goods or services :
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country by comparing the prices of its
imports with the prices of its exports. If -

export prices rise faster than import .

"

prove. A fall in the exchange rate will :

have an unfavorable effect on the terms -
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‘" A group of countries that agree to trade
- with each other on most favorable

~ terms, e.g. the European Union.
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* s A company or country that another

company or countty buys from or

sells to.
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Background: XISE 4 HME MAERIE L BT~ RRITHATE FTREM,

Mr. Liu: Would you like to have a look.
at our showroom, Mr. Black?
Mr. Black: Yes, that would be a good
idea.

Mr. Liu: This way please.
Mr. Black: Thank you. (Entering the
room) Quite a selection! '
Mr. Liu: Where shall we start? !
Mr. Black: It would take hours if I real—n
ly look at everything.

Mr. Liu: You may be interested in only
some of the items. Let’s look at those. .
Mr. Black: Good idea! I can just have a |
glance at the rest.
Mr. Liu: Have you been in the textile.
business a long time?
Mr. Black: Yes, I’ve been in textiles for:
more than 20 years, but the company has.
been in business since 1948. :
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Mr. Liu: No wondez you’re so experi-
enced.

Mr. Black: The textile business has be-
come more difficult since the competition
grew.

Mr. Liu: That’s true.

Mr. Black: Do you have a catalog or
something that tells me about your com-
pany?

Mr. Liu: Yes. I’ll get you some later.
Mr. Black: Thanks. When can we dis-
cuss some details?

Mr. Liu: Would tomorrow be conve-
nient?

Mr. Black: Yes, that’ll be fine.
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Mr. Wang: Excuse me, are you Mr.
Thompson from New Jersey?
Thompson: Yes. And you are...? :
Mr. Wang: I’'m Wang Ling from Zhe—E
jlang Import and Export Company. '
Thompson: How do you do, Mr. Wang?f
Thanks a lot.
Mr. Wang: You're welcome. I'm very.
pleased to meet you. |
Thompson: Do you know where thes
baggage claim area is?

Mr. Wang: Yes, it’ s over there. How
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many pieces of luggage do you have?

Thompson: Only one suitcase.

“Mr. Wang: Let s go to plck up your lug—

gage.
Thompson: OK.

(At the baggage claim area.) -
Mr. Wang: How was your flight?
Thompson: Just wonderfull Good food

and good service.

Mr. Wang: Is this your first visit to :

Hangzhou? ‘
Thompson: Yes.

Mr. Wang: We are glad you come to

meet us in person

Thompson: Thank you for meetmg my

plane.

Mr. Wang: It is the least we can do
since you have travelled so far to see us.
Thompson: It makes negotiations easier
if we meet each-other in person. '
Mr. Wang: How’s business these days?
Thompson: Not bad. But sales are
down a bit due to the revaluation. !
Mr. Wang: Do you think it’s a general

trend?

Thompson: Oh, I hope not. I think it’s !
just a slump. Things will improve soon. .

Mr. Wang: I hope so.

Thompson: The blue canvas one is my |

suitcase.

Mr. Wang: Our car is out in the parkmg
lot. We'll take you to the JW Hotel.

Thompson: Very good.
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Ling: Good morning. Mr. Carlson’s of-

¥ B L RRREEHRE,

fice.
Tom: Good morming. This is Tom from 7 2 EF BREBAFEAATH
Electriko Company of Italy. I would like P58, BREFRRMEEWE,
to speak to Mr. Carlson.
Ling: Yes, just a moment, please. I'll : ¥ 6760, WHR. RELBIFALE
X BT,

Carlson: Hello, Carlson speaking. | AR U, RE R

Tom: Hello, Mr. Carlson, this is Tom | Bl W, F/RHSES, REE DA
of Electriko Speaking. 518

Carlson: Oh, Tom, how are you? © R R, B0, REFE?

Tom: Not too bad, thank you. How are & 7l SR, il {RIFIL?

you? ' |
Carlson: Fine, thanks. What can I do RR#: BT, Wi, B4 WE?

for you?

hand you over.

Tom: It’s like this. I’ ve just got an ur- B WERXA. RN

gent message. Two of our clients have REX, RMNAFREFBEE
got technical problems. Burnt-out gen- : R RENHEBBHRT .
erator coils. And the aerogenerators are : RERHREHNEEREHZ
still under warranty. ) Mo ‘
Carlson: More burnt-out generator coils? | f/R#: X2 R BHLEHRT? BAL
Is it the same coil failure as last time? R ERIL?

Tom: I suppose so, but I’m not sure. L HYE: BRN, BT,




Carlson: Can you fix them by your-

selves?

Tom: I’m afraid not. You know, it’s a °

specialist job.

Carlson: I see. I'll send someone over

and try to solve the problem once for !

all. I’ll consider it and get back to you :

later.
Tom: Good. I’ll'be expecting your call.
(An hour later, Mr. Carlson rings Tom.)
Operator: Hello, Electriko. What can I
do for you?

Carlson: Hello, could I speak to Tom,
please?

Operator: Who's calling, please?
Carlson: Carlson of Windco (China)
AB.

Operator: Yes, hold the line, please...
You’re through.

Tom: Tom speaking.

Carlson:

decided to dispatch over Mr. Malm, our
chief engineer, to attend to your genera- |

tor coil problems. We think the best

way for him is to fly out tomorrow
morning and conduct repairs on the

spot.

Tom: Fine. Do you know how soon

that’ll be? .
Carlson: Yes, there’s a flight from BCI—
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jing at 8:15 a.m. tomorrow and it’ll be .
in Rome at 10:30 local time. :
Tom: Right, Mr, Carlson. I'll be at the

airport tomorrow to meet him.

ll‘
m.

Carlson: Thanks very much. By the .
way, since it’s Friday tomorrow, Mr. .
Malm’d like to make a long weekend of |

it. Would you please help make some ar-
rangements for him? ‘
Tom: OK, Mr. Carlson, you can count
on me. I assure you Mr. Malm will have :
a pleasant long weekend here. Bye. :

Carlson: Thanks, Tom. Bye.

Enquiring about an Order Placed
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Operator: ABC Co. Ltd, good morn-
ing. Can I help you? l
Black: Good morning. It’s Black here
of Electro Co. Ltd, an importer in USA.
I’d like to speak to someone who is in
charge of your Sales Department. We
placed an order with you for computers |
eight weeks ago, but we have so far !
heard nothing about it from you.

Operator: Oh, dear! It sounds that the
delivery is held up somewhere on the

B®e 0 ABC HRAE). B LI BAEIE
LS
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line. Look, Mr. Black, I'll put you
through.

Black: OK.

Operator: I’'m sorry there’s no one
here in the Sales Department at the mo-

ment, but I'll pass on the message and

e
ERON R R

BICBRIEERT
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| BRR NTR, AR AL, HERXE

ask them to get straight back to you. I'll !

just make a note. Could you give me a
name, please?

Black: That’s right. Black of Electro
Co. Ltd. B-L-A-C-K. It’s about an or-
der for 10 computers.

Operator: Which model, sir?

Black: Model W04-50. Would you ask
them to ring me on 01-345856?
Operator: OK. That’s 01-345856.
Black: That’s it.

Operator: You made the order two
months ago?

Black: Yes, I did.

Operator: Right, sir.

(The following day. )

Black: Hello.

Operator: Hello. ABC Co. Ltd.

Black: Hello, yes. Black of Electro Co.
Ltd here. I rang yesterday about a two-
month old order. I was hoping someone
would ring me back. I was waiting the
whole day yesterday, but there’s been still
no news from you.

Operator: Oh, I'm awfully sorry, Mr.

e
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Black. Didn’t Matthew ring back to
you? He’s the Manager of the Sales De- !
partment. I passed on the message to

him as soon as he came back yesterday.
Black: No, he didn’t. Can I speak to
him now?

Operator: Well, hang on for a moment,
sir. Oh, I’m afraid he is out at the mo-

ment. Maybe he’s making an investiga- :

tion.
Black: In that case, just tell him unless

we have the computers by the end of .
this month we’ll withdraw the order.
This may not be a large order, but I was .

hoping to do more business with you in

the future. We’ve a wide connection
with the chain stores here in Cairo and
other cities throughout Egypt.

Operator: I'll tell him to call you back

immediately.

1. This corporation specializes in importing

textiles.
2. We wish to introduce ourselves to you

as a state operated corporation dealing '

exclusively in light industrial products.
3. We are sending you by airmail under
separate cover a brochure on the vari-
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ous kinds of electronic products now '




available for export.

Japan.

. As requested, we are airmailing to you,

. Your firm has been recommended to us
by the Chamber of Commerce in Tokyo, |

'
'
]
1

under separate cover, a sample of Art. .
Nos. 1101 and 1102 for your reference.
6. BRI T 82483l Sy B AL,

. We can assure you that all your orders

will receive our immediate attention.

. We thank you for your letter of Oct.

27th and should like to discuss the pos-

sibility of expanding trade with you.

. We are convinced that with joint efforts
business between us will be developed

to our mutual benefit.

give us your cooperation.
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10. Your letter of May 7th addressed to the
Import Company has been passed on .

11.

12.

13.

14.

to us for attention.

ally, their outlock becomes increas- .

ingly global. |

have driven companies to look further

afield in their search for competitive .

advantage.

To achieve this goal, governments in
Asia region need to communicate
more closely and work more coopera-
tively to reduce the barrier to inter-re-
gion trade.

Globalization has already become a

buzzword. | would say globalization is '

ELBIETRT LR,

. It will be greatly appreciated if you will | 9. LRSI SR A, FREER

10. 4865 7HEHOAFTREIER
ATI4LHE,

As the companies expand internation- + 11. BEE AR ERAELE, fbI16BKE
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Hyper-competitive domestic markets '
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