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Unit1 Cross-Culture Communication

Part One In-Class Readmg

1 . Background Information

Today the global economy turns into one big market. While global business develops,
there is no regional limit in the business world. For companies to develop in today’s
economic environment, they must expand overseas. Because of this reason, multinational
corporations appear.

Multinational corporations are the giants in the business world. “As Union Nations’
(U.N.) definition, multinational corporations (MNC) are companies that are based in one
country (the parent or home country) and produces goods or provides services in one or
more foreign countries (host countries). A multinational corporation directs
manufacturing and marketing operations in several countries; those operations are
coordinated by a parent company, usually based in the firm’s home country”(Mondy,
522). Typical multinational corporations are big manufacturers. They are oligarchs in
some business areas. Their subsidiary companies disperse in many countries. For example,
Wal-Mart, IBM, Dell, General Motors, Ford, Pepsi and Coca-Cola, are truly typical
multinational corporations. Multinational corporations are the outcome of the high
development of capitalist economy. Their working region covers all business areas. After
the largest profits is their goal.

Culture shock appears both in the outside of multinational corporations and also the
inside of multinational corporations. Here are several reasons of culture shock appearing.

1. The difference in the understanding of the language.

2. The different ways of communication.

3. The different styles of management. -

4. The differences in laws and policies.

5. The differences between nations.

6. The differences in styles of thinking.



Because of the several different reasons of culture shock, culture shock appears in
different forms.

1. Obvious culture shock.

2. The conflict about the different views of evaluation.

3. The conflict in ministry of personnel.

4. The conflict in different running styles.

Il . Comprehension at Discourse Level

This passage can be divided into three parts. Fill in the blanks to complete the structure of
the passage. '
1. What is culture shock?

Culture shock is almost like a disease: it has cause symptoms and a cure.

2. The five distinct phases of culture shock
1) Honeymoon phase: Everything usually goes fairly smoothly and the newcomers are
excited about being in a new place where there are new sights and sounds, new

smells and tastes.
2) Rejection phase: The newcomers begin to feel aggressive and start to complain
about the host culture/country.

3) Regression phase: You may spend most this time speaking your own language,

watching video from your home country, eating food from home and may only

remember the good things about your home country.

4) Recovery phase: You become more comfortable with the language and you also feel
more comfortable with the customs of the host country.

5) Reverse phase: You have become comfortable with the habits and customs of a new

lifestyle and you may find that you are no longer completely comfortable in your
home country.
3. How to reverse culture shock?
1) Be kind to yourself all the time when you are overseas. and when you get home.

2) Give vourself time to adjust.
3) Be your own best friend.

II. Word Study

1. shock n. an impact; a heavy blow

It was a great shock for him when his wife died.

Qe



The explosion ruined the twin towers and the shock broke windows of the neighboring
building.
v. to cause unpleasant or angry surprise
The mayor was shocked when he heard that no one came to rescue the victims of the
accident.
The news that a new round of bumping would come soon shocked all the people in the
city.
2. identify v. to say, show or prove who or what sb. or sth. is
The markings are so blurred that it is difficult to identify.
The porters may be identified by their red caps.
to identify... with to associate with a person or group
That politician is too closely identified with the former government to become a
minister in ours.
Never identify opinions with facts.

N. Key to the Exercises

Reading Comprehension
1.D 2.D 3.C 4. A 5.C

Vocabulary Practice

. = MEHEFRNERA a cultured man
BEE TR TE a flowered garden
PARBGRAE BB a skilled driver
BLBNESE an experienced doctor
RAWHEK a talented painter
ROHPLAE a hearted wish
LS GUEDN a wrinkled old man
WAL v a spirited quarrel
Al a heated attack
BEWATHFEN a bearded mid-aged man

2. D 2)C 3D 4HA 5C 6B THA B§A NA 10)C

Translation
1. 1) Over-population will lead to many problems such as food shortage and social
} instability.
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2) Being confronted with the crisis in their life, they made a decision to make joint
efforts to overcome these problems.

3) When he was clear that he couldn’t return to his home country, he was determined
to adjust to the new environment.

4) We haven’t seen each other for so many years that [ even couldn’t identify you.

5) Most people were still in sound sleep when the earthquake occurred.

2. 1) HAEATEA-FEEROE, RIRFEEEFTANA, ERZ—%

ETRMNAZETHRXFMCLPERAYAS AZ MR ERRER.

2) BB “RENR”, ANEREXIMNE, FREFHRERXIER,
PRMEA PRt 30483 B R B B E A1 R T i =4

3) RETHEECA, BWHEN THAEFRFRMIRANG, REAESE S HH
EfRE R ARERE ImaskT.

Y . Translation of the Text
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M, ARG RT . HREABALEENRE (AHKEH R,
yE g CEREIBCERMAY), URZRMEE ("Hia, B FKE
HAERY ). AP RAE R ORI ER. A0SR ER S, EmqIe
FEKABBER R A ILMNIE R BB RFAE. REEFFHRT
SEXMERPAMNFRERSNEA . IHRAEIFBOAHERE = R—&E
BrEg. #oREFIHZEBHRS, FEFHRBEXMER R, AV S AREX
WIFERALHFAN, FHAMTREBERE. XNB BE S dr X Mg o 2
RBE. UHBHERN "WEHR", BENEREXNHER, FkEFHRHEFIIE
K, BERAMRLHILREEIENMAIGAEKEY. FRBR, HiREEA
ABEMRIRMEE TR, ZRALBENMSEMEE (WL, B L E 386k
MAEZ).

IMRFREER I E R X PB BE S, BAEREEAR=TE: B
BrEg. “B#H7 —IEEREFR, AXURENX - B, RAKXENIEHFECH
5, WHENHERROPE, CRXRSHKE. FERHA, BORRELFEREHE
EHRRHIEEESWFEE . BN, FOSHEBRSHMNERGEXIER
B

LREEREH B, RAKICHEE-IRGMNFY. REEERARZEES
Tt T RERBELMTNMARERKETILT, FEERAFEACHT A4S
BIFARE (AT ERER, FEFRATHFIE). XM REE CHRRHEER
RURE E — ISR R AR O INE . MR, X—BAREN, TEEFEER
X — R B RTARLETE .

INFRAR ARG T B =B BRI (B R A BRI H =R B, 3
LR AR IO, B BRAR N “RE BB B TR
B EX—HB, TeEMXAITERNIETIERE MG, REBEEHRONT. R
ERWEMAEFTEXNER, BRMFERET B LR, BAKRIEAN
HHE—E (REE—YJRAE). AR, RAECKE JOrMEELENT
XRHE S, FHAFRINVRBIRAR - TERSS - MEE T, EheEeidy
T, FUBREZ TEMERGEY. OB JRARE, FEZLAAREERX R
M —sb3y. REEMB T, RATLUERRARRM TR, BB
B —FHEXEF, EMNAREIEEME. &7, REXNFELENE I mEEkK
T-

BRI EENABLET T S AR B . B 4R AR

RELTEARF R RS S B R RRN B . R STE “HRIERT 2R
CBEPHRT. REETRERH-ATRSH B, BRTATRME R, 2H=4
TEANE, EMNUAXATHFNE. BEMA N SR ARR?
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HALGE, YrERECHEEN, BERENEERE T —GRATACH
AT 3w B S8 FLANB B4 R E B E DUG BTER A B E” . R
EHEA, BRHGERNTHARITXNIRARG, RLIESCHHEERE QRS
Flana KT . ERERNIEETFE, FEERHBCRE THE, REGctEE
FEF— SRR RE N SRR, HESHRET .

BIFF R P RAEFELUTER . S RINFZM R, AT SBRRE
3, WA ERHREE. FRUIE, LRRESER SERERN, REMHER
BHC, HHC—RNEREN, MECKRFWILR, XRRRESEECEBEM
R3E. WRRAEW XM, RER, FETUEAERART.

Part Two After-Class 'R’eadin"g
Passdge-. I

I Backg_reuhd >:»[nf6rﬁ$qﬁog,f"i<f

Friday — the thirteenth has long been considered extremely unlucky because it has
some bad associations which came from mythology, tales of the Bible, and the customs
and habits. According to the Bible, the Lord God created the first man, Adam. Then he
took a rib from Adam’s body and out of it created the first woman, Eve. It was said that
Adam was created on a Friday and it was on a Friday that Adam and Eve ate the
forbidden fruit, and on a Friday they died.

Friday was also the common day in England for executing criminals, for which it
was sometimes known as Hanging Day. From the old Norse myth people got the idea that
13 people sitting at a table to have a dinner was unlucky. And this superstition was
confirmed by the last supper of Christ and his disciples. The Bible tells us that Christ sat
down with his 12 disciples, which made up the number 13, at the last supper when Judas,
one of the 12 disciples, sold his master for thirty pieces of silver. Christ was killed by
nailing on the cross the following day on a Friday.

. Word Study

couple n. two people united, as by marriage
The old couple are the most admired ones in the neighborhood.
Although they quarrel frequently, they insist that they are a happy couple.
The newly wedded couple flied to Hawaii for their honeymoon.

LN



n. a few, several
I can’t chat with you now because I have a couple of things to do.
I have been waiting here for a couple of hours.

II. Key to the-:Exercis,es »

Reading Comprehension
1.B 2.D 3.D 4.C 5.B

IV. Translation of the Text

H F

—AMREFBANERERT - UAFLE. MIIREELANE —RARK
SR AT M0 EARARBERRE, BANEFAUE 7 M W
FAEFHMEREAN—HF P ‘I F E” ELEERE W T FEEE 0
TR TR

BOHFE R RFR XA AEEE TRKEE ., IIREFFEEMNHLEE. B
X REMEENER. BRAEERERAESMMOAEIL, EEMTIRAGEE
RERLEI B TR IL T AL A9 —FF5Y .

HALZ#ZRME CHARE, EREH A 0EE - SUANHEEFEEM.

Wk, I W FAREESMNERBEAT AT, BRAATNS
£ ARARH BT,

b7 R—-IHBET. FEAUNER-INEMORT, BEETH=H
—HXRTEBMN/NMFR, WRELLREBE-EEEFATHI.

=7 R-ANEBRF . AFHEFEAENRE, AMTANEZR—ERMRY.
KAEBWHMRM THIR, E=wtEd 7. Bk 21 (7 RLEL 3) HEEEHT.
HEZFT & FBREARBENE TR 21 MAVERETRE. BFEE, MRFN
EERPR, E=ZWEFHRK.

AMTERANHAREHNHFR 13. MMAEEREESHEN 13 NETRLE
B, MMeAREZRE- AN B SAFEENE. TE0E, MREHAFNRT A
BFAMUME—&, SRUOUEFRI13.

— (B EMAFEHT - DRTREARETE “13” OHFE. NHAENS
WIELR 13, B TRUE, ZEMHEHESHEIOY “1247. FFH—-TEIHREK
13 5#E, BRMAMEFALCETUTHESHY, MEFRERETEN/N,
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RIEAE NG, 2A BERE 13 5H8F.
HEZEENHFIWBEARKE-TAN 3 5E8F, AHRMEX - XTEEEL
. BERABEAFANN, WANEEEEHAHZ L FAE, BHKETEHR (£
i /m B E LA 130, M, AMTEESRAREL.
- ARY, et ESREFETR. ROFFET 3 H, £ 13 HERL
THEE, EI3HRE, & 13HRT TR, 13 Mtk —ER-NEENHE.
MR, T 7H.

Passage I

I . Background Information

After the attacks of September 11 2001, members of the New York design
community, as well as organizations, businesses, and ordinary citizens came together to
find respectful and forward-looking sotutions for rebuilding the former World Trade
Center site. These gfoups are working tirelessly to raise the level of public discourse on
any future development that will take place on that uniquely situated, 16-acre stretch of
urban land.

Metropolis Editor in Chief, Susan S. Szenasy, is a founding member of one coalition,
RDOT (Rebuild Downtown Our Town), with Beverly Willis, FAIA, director of the
Architecture Research Institute, and Liz Abzug, president of Liz J. Abzug Consultant
Services and Adjunct Professor of Urban Studies at Columbia University’s Barnard
College. RDOT represents, in large measure, the people, businesses, and designers who
live and work downtown; this immediate connection to the contested neighborhood is
what distinguishes RDOT from other coalitions.

IL. Key to the Exercises

Reading Comprehension
1.B 2.D 3.C 4.C 5.C

IL. Translation of the Text
SISWHHITBLTIT

O KB RMMEMH DA ZER MR RS OEETE R LT s
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WERRN, MEOPRERTERNOEE. EAIREERRRGFEEMNEME
AERNMIEFERN D E XNERRER. BERS X, ERREFBEMEL
NIRRT FHEFHWHIPAER, MBERE+0ME.

fif: “BEBRZINECEAHTXERN LR NS

PILERTHIIE R 8 ;M 47 4F, UEBHERBEWE —FE XWEmE, MEEMT
R REHO 38 BRDHAE BN ETICME. &9, ik R — Tk E - i
RET . BR, —EFEEREFEEERKEN - EREXT. A HEnmgH
KM 38 T RIS, MG RR RBERER, TERAREF —HERRLER
L, KEHIHEMRT .

BEfE FFEAMI T E B E B TR AR RITM AR, BB THREL)E —
B TAEMXERT . NRELE, BRHERMLH THRMREENKRERKN
Ho&kftabitt, MEEFEECHEENEBATIR, EEBCERAFKRY 200
R —EHAZERMOHGEEARZSPFHR/NESE. A

AT FER—MFT . WA TEMERNEL, SHCHEE. M. FE
MEFEAEEEFHRR, EEXMAAFBENERTEENEZRNE L FHNZ
EHEMNUAETERNREE. MW ERILMKETEA.

AR, BRTATERB TR ES, AdARAEE - EAER LT E B 2001
9 710 SRAEHARE. gk XEH T RERAANT, T 0o H Ik BHE 6
BITNHBELERBHERSHNESR, FEHEE =& 0IKE 2] T EZFE0)
7K.

RMBEL FAR/ER—HT. KIFBREEK, LRELHATERNEE,
(EXENRESE ITRFD 9 « 117 B F L EBH BT 77 89 50l DA K Bl 22 1 3 49
KW ER. BERFAATHEATKIER/R « 8O RBKENA S H2%HE,
AN S RTEBNARRTEE .

XMEHTBAHEN ZHNEERIR. RENEREGER, AAAMNREE
HEAREMSE, LEEHFEZL.

R, “9+ 117 B F N BHHRMAUBAERBTRE T AMIMWEFIEE, A
TP R AL 4 A AT B H BR A R 3 et R AR

AT EELOERE RS - ARBE: “BAEMTENROCERESHT, WA
U RFELFEH.”

Part Three Video Program

References
1. After the short raining season, the grass fakes to a beautiful blonde color, which offers



excellent grazing to animals.

2. In the early morning, you can collect dew drops from leaves that were carefully laid

out the previous evening. Or a plume of grass can be a reservoir, and if you have the
know-how, you may even get water from tree tubers.

3. They must be the most content people in the world: they have no crime, no

punishment, no violence, no laws, no police, no judges, no rulers or bosses.

4. He dips his arrow in a brew that acts as a tranquillizer. So when he shoots an animal, it

feels like a sting. Soon the animal feels drowsy and falls asleep.

5. A civilized man refuses to adapt himself to his environment. Instead, he adapts the

environment to his need. But the more he tries to make his life easier, the more

complicated he makes it.

Part Four Grar

1.C 2.A 3.C 4. A 5.C 6.C 7.D 8.B 9.D 10.C
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