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special line LREE

long-distance call KR IE

3

engaged tone R

" hold up © HEERE

reconnect fEERrEE

take a message WHofE

bad connection LREAME

wrong number REESH

A Good afternoon, Johnson Motors. Liu ' A. FTHF, AR ENT, RE
Wen speaking. ' ' X3,



B: Hello. Is Mr. Johnson in, please?
A: I'm sorry, he’s not available at the mo-
ment.

B: When will he be back, do you know?
A I couldn’t say, sir. May I take a mes-
sage?

B: Yes. Could you ask him to call me at
84758564. I need to talk to him about the
order. It’s urgent.

A Could you repeat the number please?
B: Yes, that’s 84758564, and this is Tom
White.

A: OK. T'll make sure Mr. Johnson gets

this as soon as possible.
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B: Thanks, bye. B: i, B,
A: Bye. A: B,
Dialogue 2

A: Good afternoon, Jim Smith speaking.
May I help you ?

B: Good afternoon. I'm Li xin from ABC
Company. I'd like to speak to someone
who is responsible for marketing. We
placed an order with you for computers

five weeks ago, but we have so far heard
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nothing about it from you.

A . It sounds that the delivery is held up

somewhere on the line. Just a minute, I'll

put you through.
B: OK, thank you.

A: I'm sorry there’s no one here in Sales

Department at the moment,
on the message and ask them to get

straight back to you. I'll just make a note.

but I'll pass

Could you give me your name and num-

ber?

B. All right, my name is Li Xin. My

phone number is 85745632.

A: Right, Ms. Li. We’'ll let them call you

as soon as possible.
B . Thanks.

A . My pleasure.
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Hello. Is that Mr.

Dickens?

Could I speak to Mr. Hardy, please?
Can I have your name and telephone num-
ber?

Can you advance the time of delivery?
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Can you tell me what time Mr. Black
would be there?

Could you repeat it, a little more slowly?
Could you speak a little louder?

Do you want him to ring you back?

Do you want to leave a message?

Does Mr. Dickens know your telephone
number?

Hang on a moment, please.

He'll be back about eight o’clock. Should
I have him call back?

Hello, I want to know the price of the en-

cyclopaedia.
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display screen

deliver

A: Anne, would you mind sending this @ A: ¥, ERKIEEERELKK
fax together with the contract terms to Mr. —& K% BXY AR M L7
Huang of BXY Company? ‘ '
B: o4  fRHEKA VRIR AT B 1E K

BURT , B TP A Rl e Ko

B: Sir, I'm sorry to tell you that their fax
machine is out of order and it is expected
to resume normal service in the afternoon.
A : How do you know about it? A RIEATIER?

B: Michael’s secretary had to send a faxAto B. 7£ 15 4p5haET, Z MM HHE




Mr. Huang fifteen minutes ago and she RAGEG A, R E RN
told me about it.

A That’s too bad. The fax is really very A:. IREREE IR EEEBESA

urgent. o
B: I'll try again later. Don’t worry. Their : B: ﬁﬂ—‘%)ﬁﬁﬁtﬁtﬁo BHAH

fax machine is under repair right now. LS TR EYLEAE BT,

A: Anne, have you sent the fax to Mr. Li | A: %48, /R4 ABC AR MZE 4

of ABC Company yet? RIEETG?
B: I have tried five times already, sir, B: R RKT, 4k, BEEL
but the fax line has been busy. BRER 2,

A ; Is there something wrong with their fax A AITREENLE B T G2

machine?
B: AJRERA . RAMAIITHEIGE,
EEMIIBERESI—MEES

B: Well, perhaps. Let me give them a

call to see whether there is another fax

number. g,

A: Good. I really need to send that fax as = A: i, REMNEERR L IBHE
soon as possible. 2,

B: No problem, sir. - B: WA, A,

EMEERS

The fax machine has broken down/The fax . EEMLEE T BE,

machine is out of order. i




I will fax/try again in ten minutes.

The fax line has been busy/tied up/en-
gaged.

The fax has been muddled/garbled up.
Acknowledge receipt of the fax.

Send him a return fax.

This page is missing.

He has missed out the third page.

This fax just arrived five minutes ago.

I’m sure you need the original,, not a faxed
copy.

I guess the fax machine is out of paper, too.
There is something wrong with the fax ma-
chine.

The fax has been muddled.

I want to send a fax to Sydney.

Their fax machine is under repair now.

I can’t fax because the fax machine cannot
work.

Ask his secretary to fax them.

After the fax sends out, we will inform you
immediately.

If it’s an important document, call or E-
mail the sender. to confirm that you have

received the fax.
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