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Abstract

With the process of aging, governments all over the world have attached
importance to how to deal with aging. We need to not only intensify the
system for formal support, but also pay much attention to the significance of
informal support. Firstly. the pressure of aging gives prominence 10 the
significance of informal support. Secondly, informal support is necessary for
the change of older people’s demands. Now the most serious problem of older
people is poverty, but they will aim to run for high life-quality if the problem
of poverty has been resolved gradually. Thirdly, the study on the significance
of informal support is very important in theory. It s valusble to put the
relevant viewpoints in perspective and form theoretical points in accordance
with aging-issues in China.

From the datum of some surveys about older people in Beijing, we come
to a conclusion that the informal support, which mainly depend on family
members, have played an important role in resolving older people’s problems.

Firstly. older people’s living care depends mainly on family members.
The respondents who hardly look after themselves mainly depend on family
members and other relatives to eat. dress, bathe, go upstairs and downstairs
and move about in the house. Spouses are the most important minder for
older people. In the day-to-day activities like eating, dressing, cooking,
toilet, moving in the house, financing and so on, the proportion of older
people who depend on spouses is great than the proportion of older people
who depend on other family members. Son is the second important minder
inferior to spouse in toilet, going upstairs and downstairs, financing,
shopping, walk. And daughter is the second important minder inferior to
spouse in r~ting, dressing, washing up and bathing. Daughter-in-law is the

second important minder inferior to spouse in eating, dressing, cooking,
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shopping. Besides, grandchildren also offer some living care. Datum also
indicates that the minders whom older people want most are family members.
In eating, older people in urban want their daughters to help them and older
people in outskirts want their spouses. In dressing, older people in urban
want their daughters to help them and older people in outskirts want their
spouses. In moving about in the house, both older people in urban and older
people in outskirts want their spouses to help them. In washing up, older
people in urban want their daughters and nurses to help them and older people
in outskirts want their spouses. In bathing, older people in urban want their
daughters and spouses to help them and older people in outskirts want their
daughters-in-law and spouses. In cooking, older people in urban want their
spouses to help them and older people in outskirts want their spouses and
daughters-in-law. In toilet, older people in urban want their daughters and
spouses 10 help them and older people in outskirts want their spouses. In
going upstairs and downstairs, older people in urban want their spouses to
help them and older people in outskirts want their sons. In walk, older
people in urban want their spouses and daughters to help them and older
people in outskirts want their sons. In financing, older people in urban want
their spouses to help them and older people in outskirts want their sons and
daughters. In shopping, older people in urban want their spouses to help
them and older people in outskirts want their sons. As to the function of
community, we founded that it is very limited because community is
insufficient to offer timely, continuous, variable and individualized services.
Sceondly. family members and relatives are important supplementary
sources of older people’s income. The dominating sources of older people’s
income are pension, but the second and the third sources are mainly from
children. There is a noticeable thing that 8. 2% of the third sources, which
are just inferior to children and spouses, are [rom relatives. Maybe we can
draw a conclusion that the leading sources of older people's financial security
are from pension, the supplementary sources are from children and the

sources. which are used in an emergence. are from relatives. For older people
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in outskirts. the leading sources are from children. Although the sources of
financial support are multiple, the standing sources are from their sons.
Thirdly, the most important mental support of older people is derived
from family members, neighbors and friends. We consider the subject whom
older people unburden themselves to as the indicator of mental support. The
subject whom older people unburden themselves 1o is old friends, spouses,
children and neighbors in the order of importance. The subject whom older
people in outskirts unburden themselves to is neighbors, children, old friends
and spouses in the order of importance. Therefore, the effect of friends and
neighbors on older people's mental care is great than that on financial support
and living care. Another study indicates that family members supply older
people with important mental support. The main sources of mental support
are from spouses, daughters and sons and the most important sources are
from spouses. lder men, literate older people, currently married older
people and older people who live with their spouses only depend mainly on
their spouses. While the other depend mainly on their children. Collected
data also manifests that 7956 of older people consult with their children,
79.8% of older people in urban consult with their children and 78.2% of
older people in outskirts consult with their children. And the above
proportion is insensitive to older people’s gender and education. Meanwhile,
about 50 % ~60% of children consult with their parents and the proportion is
insensitive 1o older people’s age, marriage and education. All the above can
support the view that informal support is very important for older people.
Fourthly, nurse plays a relevant important role in taking care of older
people in urban, especially older people who are sick. older people who live in
“empty nest”, or older people who live alone. In Chinese culture older people
do not want 10 owe gratitude to somebody, so they are not willing 1o fall back
on neighbors and friends and they depend on nurse but family members. In
urban community the role of nurse become more and more prominent.
Fifthly, the activities of volunteer are occasional. such as condolence on

holidays, occasional help for older people who live alone. Volunteers also
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play a beneficial part in foster atmosphere in which everyone respects and
helps older people.

In the case study, we found that the function of informal support is related to
older people's living conditions and personality. In bungalow community. the
relationship between neighbors is very close because of living together for a long
time. As to the mutual help in bungalow, all the residents consider it as a natural
thing. And all of them agree that everyone will be in need one day and distant
relatives are less beneficial than neighbors. Besides, residents’ committee plays an
important part in mutual help. In commercial housing community, things are very
different. Old friends connect with each other less. The relationship between new
friends is not very close. It is difficult to communicate with neighborhood. The
reasons of this situation result from many aspects such as less connection with old
friends. short-term communication with old friends. the psychology of keeping
away which affects the building of new relationship. children's worry, older
people’s personality. the effect of culture and dialect and so on. Most of older
people are not satisfied with this kind of neighborhood. Under the circumstances
that older people are distant from old friends and their children are very busy with
their business, it is required to build new relationship 1o take after each other. To
solve the problem. residents’ committee should organize all kinds of activities.
Insufficient community activities will result in less communication between older
people. Older people also create new forms of informal support because of the
significance of informal support for their own. For example, fiends who bathe
together, flowing family, enjoying the spring festival in the form of “three in
one”, alternative support with pay. recrniting danghters for holidavs.

Older people’s high life-quality is related to informal support. While informal
support is linked to economic development, social progress, family transition and
older people’s personal information. Most intellectuals think that it is vital to
intensify informal support because of the unique function of informal support. But
in reality. with the socio-economic development informal support become weak
more or less, specifically in resources and traditional mechanism for the

maintenance of informal support. How to resolve the problem? We should



14 FEXIHOERE B R

guarantee number of helpers and excellent operating mechanism to utilize the
system of informal support. First, we should intensify the system of policy for
informal support. Second, we should build the mechanism for the smoothing
operation of informal support. Moral and kinship are the basic of informal
support, but it is not enough. In market economy. we need different kinds of
mechanism. Third. we also should create and improve the system of social support
for informal supporters o form the supporting network 1o help them.

In a word. the focus of ageing issues in Beijing varies from financial support
to life quality. The points which clder people pay much attention to are spiritual
and cultural life, health preserving and healthy living-style. If financial support is
the main aspect of formal support, then improvement in life quality is the main
objective of informal support. There are many social and family resources in
Beijing. So we should make use of these resources to the greatest advantage to

provide a satisfying supporting network for older people in transition.



