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A Groundbreaking New Global Study Explores Behavioral Effects of Mobile Phone
use S s e
From Tokyo fo Bimingham, Chicaga to Bangkok, mobile ) b e ﬁ 1%. Bﬂ % 7@ 7H. 5
technology has made a radical difference in the way society works and (-&;4 P .
plays, according to a major new behavioral study, On the Mabile, 2 & N 3% Bl ﬁk B E’ﬂ’ 8] 'fi f@ %
commissioned by industry leader, Motorola Inc. From men showing off /
their call phones In public as symbols of status or even virility (5% =), {j 5 | L
to teenagers competing with each othr for the coolest new technology,  { ) —J ﬁi;ﬁﬁx‘j’ &’ ’LEE
there s no denying thal cell phones have permarisntly changed the s 1A
Py B AR
The groundbreaking study was conducted by leading academic Dr. Sadie: Plant, who was
named one of Time magazine’s “Peaple to Watch* n its 2000/ 2001 winter issue. Dr. Sadie
Plant traveled 1o fine cities around the world 1o conduct rasearch for On the Mobile:
Chicago, Tokyo, Bangkok, Peshawar, Dubai. London, Birmingham, Yangan and Monireal. ¢
Using a combination of personal inerviews, field studies and observations, Dr. Sadie Plant ﬁ ﬁi ‘k‘:{z : ég' ﬁ 7%‘ g( éL]
dentified a variety of behaviors that demonsirate the dramatic impact that call phones are \
making as accessories to conduet lfe, love and work. j’# W}’(, j]ﬂ_l:—‘ﬁ E)ﬁ‘tﬂ/“j\%
“Whatever it is called and however it is used, the cell phone alters the possibillies and . Ko 3 <
practicaities of many aspects of everyday ife," says Plant. “The cell phone changes the ‘}:‘IEEH‘. ﬁﬁ%‘é%z
9 :
oG gy nalure of communication, and affects dentiies and relationships. It affects the development — 48
s of social structures and economic activities, and has a considerable bearing on is users' é'ﬂfé]ﬂ‘fﬁ‘ﬂ%l&'ﬂg%o
perceptions of themselves and the world."
Some of the Major Findings from On the Mobile
Personal Power: Cell phones have given people a new found personal power, enabling
unprecedented mobility and allowing them to conduct their business where they go.
Gender Differences: Females tend 1o valus thair call phone as a means of expression
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- for more than we need s causing serious problems_2_. Even though we have good 3,
%f B we may be producing too much, too fast. Thase who crilicize economic growth argue that

“ we must slow down. They believe that society is_4_certain limits on growth. These include
the fixed supply of natural resources, the possible__5__effects of industry on the natural
environment, and the continuing increase in the world's population. As society reaches
these limits, economic growth can no longer cantinue, and the quality of life will_&_.
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(1) They have heen more teadily accepted in villages like Fort Chimo where people are more
accustomed to working independently for a living and where ties of kinship are less impartant
than in the rural villages such as Port Burwell, where communal sharing between kinsmen is
more emphasized.

AT e 47 E T R They have been more readily accepted in villages, 6= Twhere} 5
REAE MR, W EWFort Chimo, G —FHiPort Burwell. be
accustomed to B4 T, wark for a living @4 RAE" .

(@ In rural areas, the ohligations of kinship often ran counter to the best interests of the village
and potential leaders were restrained from making positive contributions to the village council.
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For the want of a nail the shoe was lost,

For the want of a shoe the horse was lost,

For the want of a horse the rider was lost,

For the want of a rider the battle was lost,
For the want of a battle the kingdom was lost,
And all for the want of a horse shoe nail.

——Benjamin Franklin
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That's Enough, Kids

It was a lovely day at the park and Stella Bianchi was enjoying the sunshine with
her two children when a young boy, aged about four, approached her two-year-old
son and pushed him to the ground.

“I'd watched him for a little while and my son was the fourth or fifth child he’s
shoved,” she says. “| went over to them, picked up my son, turned to the boy
and said, firmly, ‘No, we don't push.’” What happened next was unexpected.

“The boy's mother ran toward me from across the park,” Stella says. “I
thought she was coming over to apologize, but instead she started shouting at me
for “disciplining her child’. All | did was let him know his behavior was unaccepta-
ble. Was | supposed to sit back while her kid did whatever he wanted, hurting other
children in the process?”

Getting your own children to play nice is difficult enough. Dealing with other
people’s children has become a minefield.

In my house, jumping on the sofa is not allowed. In my sister's house it's en-
couraged. For her, it's about kids being kids; “If you can't do it at three, when can
you do it?”

Each of these philosophies is valid and, it has to be said, my son loves visiting
his aunt's house. But 1 find myself saying “no” a lot when her kids are over at
mine. That's OK between sisters but becomes dangerous territory when you're talk-
ing to the children of friends or acquaintances.

“Kids aren't all raised the same,” agrees Professor Naomi White of Monash
University. “But there is still an idea that they're the property of the parent. We see
our children as an extension of ourselves, so if you're saying that my child is behav-
ing inappropriately, then that's somehow a criticism of me. ”

In those circumstances, it's difficult to know whether to approach the child di-
rectly or the parent first. There are two schools of thought.

4
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“I'd go to the child first,” says Andrew Fuller, author of Tricky Kids. “Usually a
quiet reminder that ‘ we don't do that here’ is enough. Kids have finely tuned an-
tennae ( Hut) for hbw to behave in different settings. ”

He points out that bringing it up with the parent first may make them feel neg-
lectful, which could cause problems. Of course, approaching the child first can
bring its own headaches, too.

This is why White recommends that you approach the parents first. “Raise your
concerns with the parents if they're there and ask them to deal with it,” she says.

Asked how to approach a parent in this situation, psychologist Meredith Fuller
answers : “Explain your needs as well as stressing the importance of the friendship.
Preface your remarks with something like; ‘1 know you'll think I'm silly but in my
house | dontwant ...’”

When it comes to situations where you're caring for ancther child, White is
straightforward. “Common sense must prevail. If things don't go well, then have a
chat.”

There're a couple of new grey areas. Physical punishment, once accepted
from any adult, is no longer appropriate. “Now you can't do it without feeling un-
easy about it,” White says.

Men might also feel uneasy about dealing with other people’s children. “Men
feel nervous,” White says. “A new set of considerations has come to the fore as
part of the debate about how we handle children, ”

For Andrew Fuller, the child-centric nature of our society has affected every-
one. “The rules are different now from when today's parents were growing up,” he
says. “Adults are scared of saying, ‘don’t swear’, or asking a child to stand up
on a bus. They're worried that there will be conflict if they point these things out—ei-
ther from older children, or their parents. ”

He sees it as a ioss of the sense of common public good and public courtesy
(#L%%) , and says that adults suffer from it as much as children.

Meredith Fuller agrees. “A code of conduct is hard to create when you're living
in a world in which everyone is exhausted from overwork and lack of sleep, and a
world in which nice people are perceived to finish last. ”

“It's about what I'm doing and what | need,” Andrew Fuller says. “The days
when a kid came home from school and said, ‘| got into trouble’ , and dad said,
‘You probably deserved it”, are over. Now the parents are charging up to the
school to have a go at teachers.”
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This jumping to our children’s defense is part of what fuels the “walking on
eggshelis” feeling that surrounds our dealings with other people’s children. You
know that if you remonstrate ( ¥hif) with the child, you're going to have to deal with
the parent. It's admirable to be protective of our kids, but is it good?

“Children have to learn to negotiate the world on their own, within reasonable
boundaries,” White says. “| suspect that it's only certain sectors of the population
doing the running to the school—better-educated parents are probably more likely
to be too involved. ”

White believes our notions of a more child-centred society should be chal-
lenged. “Today we have a situation where, in many famities, both parents work, so
the amount of time children get from parents has diminished,” she says.

“Also, sometimes when we talk about being child-centred, it's a way of talking
about treating our children like commodities (F§ &, ). We're centred on them but in
ways that reflect positively on us. We treat them as objects whose appearance and
achievements are something we can be proud of, rather than serve the best inter-
ests of the children. ”

One way over-worked, under-resourced parents show commitment to their chil-
dren is to leap to their defence. Back at the park, Bianchi's intervention ( +#i) on
her son’s behalf ended in an undignified exchange of insulting words with the other
boy's mother.

As Bianchi approached the park bench where she'd been sitting, other mums
came up to her and congratulated her on taking a stand. “Apparently the boy had
a longstanding reputation for bad behaviour and his mum for even worse behaviour
if he was challenged. ”

Andrew Fuller doesn't believe that we should be afraid of dealing with other
people's kids. “Look at kids that aren't your own as a potential minefield,” he
says. He recommends that we don’t stay silent over inappropriate behaviour, par-
ticularly with regular visitors.

1. What did Stella Bianchi expect the young boy’s mother to do when she talked to
him?
A) Make an apology. B) Come over to intervene.
C) Discipline her own boy. D) Take her own boy away.
2. What does the author say about dealing with other people’s children?
A) It's important not to hurt them in any way.
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B) It's no use trying to stop their wrongdoing.
C) It's advisable to treat them as one's own kids.
D) It's possible for cne to get into lots of trouble.
3. According to Professor Naomi White of Monash university, when one’s kids are
criticised, their parents will probably feel
A) discouraged B) hurt C) puzzled D) overwhelmed
4. What should one do when seeing other people’s kids misbehave according to
Andrew Fuller?
A) Talk to them directly in a mild way. B) Complain to their parents politely.
C) Simply leave them alone. D) Punish them lightly.
5. Due to the child-centric nature of our society,
A) parents are worried when their kids swear at them
B) people think it improper to criticize kids in public
C) people are reluctant to point out kids’ wrongdoings
D) many conflicts arise between parents and their kids
6. In a world where everyone is exhausted from overwork and lack of
sleep,
A) it's easy for people to become impatient
B) it's difficult to create a code of conduct
C) it's important to be friendly to everybody
D) it's hard for people to admire each other
7. How did people use to respond when their kids got into trouble at school?
A) They'd question the teachers. B) They'd charge up to the school.
C) They'd tell the kids to calm down. D) They'd put the blame on their kids.
8. Professor White believes that the notions of a more child-centred society should
be .
9. According to Professor White, today’s parents treat their children as something

they .
10. Andrew Fuller suggests that, when kids behave inappropriately, people should
not
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