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Unit One Receiving Guests I d.

1. Here are some pictures related to airport facilities. Can you match the
words or expressions in A—F with them?
A. left-luggage office  B. waiting hall  C. check-in counter
D. information desk E. boarding gate F.customs

2. As the reception group, in order to make good arrangements, what
detailed information about your foreign guests will you gain before they
arrive? _

3.Can you try to tell us how to make introductions and send greetings in dif-

ferent situations?

» Reviewing

1. Review the key words or phrases concerning the reception at the airport,

(1) visa (2) Airport Terminal (3) boarding pass
(4) Arrival Hall (5) passenger ticket (6) Airlines
(7) direct flight (8) luggage conveyer (9) passport
(10) customs formalities ~ (11)International Airport (12)security check
(13) entry (14) air-sick (15) import division

2. Review the practical sentences concerning the reception at the airport.

(1)How do you do? I’m looking forward to meeting you.

(2>My name is Tom, the general manager of China Textile Import and Ex-
port Company.

(3)Let me introduce you to our manager, Mr. Smith.

(4>Would you like me to help you with the luggage?

(5)If you need any help, please don’t hesitate to let me know.

(6)—Thank you very much for picking me up.
—You’re welcome. /Not at all. / Don’t mention it. / With my pleasure.

(7)1 hope you’ve had an enjoyable trip.

(8)1 welcome you on behalf of our General Manager. How was your jour-
ney?

(9)The flight was smooth, and the service was good.

(10) s this your first visit to Beijing?
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» Model Dialogues

- | Dialogue One |

(Wang Hao, whois from Xiamen Garment Import and Export Corpora~

tion ,

T £z 25T =s2s%

<

comes to receive Mr. Mitchell at the airport.)

: Wang Hao M :Mr. Mitchell
: Excuse me, but aren’t you Mr. Mitchell from New York?

Yes, I’m Donald Mitchell.

: I’m Wang Hao, the secretary of Xiamen Garment Import and Export Cor-

poration. This is my business card.
How do you do, Mr. Wang?

: How do you do, Mr. Mitchell? Welcome to Xiamen.

Thank you, Mr. Wang. it’s very kind of you to come to meet me at the

airport.

: It’s my pleasure. How was your flight?
: Well, it was uneventful.
: I’m glad to hear that. Is this your first trip to China?

Yes, but it’s been long my wish to visit her.

: | hope you ’ll enjoy your stay here in Xiamen.

Thanks. 1’m sure | will.

: Our car is in the parking lot. Let’s drive to the hotel. May | help you with

your luggage?

: No, thanks. | can manage it all right. Let’s go.

Dialogue Two

(L: Li Wez S: Smith)

L.

rorow

Hello, Mr. Smith. How nice to see you again!

: Hello, Mr. Li! How are you?
: Not bad, thank you. And you ?
: Pretty well. Thank you for coming to pick me up here.

You’re welcome. It’s the least | could do. Have you had a good flight?
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S: Yes, The flight was very good and the service on board was excellent. It
took over 17 hours non-stop from Canada.

L: Well, you must be tired after such a long flight.

S: Yes, rather. But I’ll be all right by tomorrow and ready for business.

L: Hope you’ll have an enjoyable stay here. Now, Mr. Smith, if all is ready,
I’1l take you to your hotel. We’ll begin our talks tomorrow morning.

S: Thanks. | do need a good rest to get myself refreshed.

L: Let me help you with your luggage. This way, please. Our car is waiting
outside. '

S: Thank you.

[Dialogue Three|

A: Excuse me, you must be Ms. Johnson,our long-expected guest from Van-
couver.

B: Yes,you’re right.

A: Welcome to China. I’m Wu Lin, the assistant manager of Dalian Toys
Corporation. May | introduce you to Mr. Zhao, our sales manager? He
has come to meet you.

B: Oh, yes, please. | will be very glad to meet him.

: Mr. Zhao, this is Ms. Johnson. (To Ms. Johnson) And this is Mr. Zhao.

C: How do you do, Ms. Johnson? |’ ve heard a lot about you. We’ve been
expecting you ever since you sent us the fax informing us of your date of

>

arrival.
B: How do you do? I’m delighted to meet you at last.
C: Did you have a nice flight?
B: Yes, it was a most enjoyable flight. | managed a few hours’ sleep and |

am now feeling fine. | am sure, however, that jet lag will catch up with
me tomorrow.
C: We have a light schedule on the first day to help you get over it. Is this
the first time you have come to Dalian?
: Yes, what a beautiful city it is!
C: You know Dalian is the most beautiful city in northeast China and is called

s
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the “North Pearl”.
: Really?
C: What is more, it is a famous trade port in the world, and plays a very im-
portant role in the foreign trade business. | hope you will enjoy your stay

(o))

here in Dalian.

B: Thanks, | will. It’s such a beautiful city with such hospitable people.

C: Thank you for your compliment. Miss Wu will take you to the hotel and
heip you settle down now.

A: Please, this way.

» Practicing

1. Make sentences with the given words or phrases.

(1) excuse me, must be, long-expected, guest

(2) excuse me, are, Mr. Smith, from

(3) allow, introduce, myseif

(4> may, you, help, with, |, luggage

(5) thank you, for, picking up

(6) hope, feel at home, in

(7) is, first visit, to Beijing

(8) have, a light schedule, on the first day, help, get over

(9) have, you, pleasant, flight

(10) let’s, drive, the hotel

2. Practise the pattern drills with the given Chinese according to the exam-

ple.

(1) Excuse me, but are you Miss Brown from Canada?
A TR, R EERNEELEG?
B. X AR, R DR /RIAEA R M EH AT

(2) I’m Wu Lin, the assistant manager of Dalian Toys Corporation.
AREZER. FEHLAHHAROLNFTNESTRFHEHE.
B.REBH. LB#HOARBORNEHE,

(3) | hope you’ll have an enjoyable trip.
A REEREILEIBWRE,
B. RA BAEMRIMHBRITIHAS KR,
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(4) Thank you for being so kind.
A B ARG HEH .
B. R EHRIEITE.

(5) 1’d like to introduce you to our General Manager,Mr. Robinson.
A RBEIBENBHEBRIGATRLHE,
B. AR LA A A A BT MK BUR#R B A

3. Complete the following dialogues.
(1) A: Excuse me, are you Mr. Johnson from New York Trading Company

Ltd. ?
B!
A: Welcome to Xiamen. I’m He Yan. I’m here to meet you.
B:
(2) A: How do you do? [’m looking forward to meeting you.
B:
(3) A: Let me introduce myself. My name is Wang Jun.
B:
(4) A: Long time no see. How have you been?
B: . How about you?
A: Quite well.
(5 A: » Mr. Smith?
B: The flight was smooth, and the service was good.
(6) A: 1 hope you’ll have a pleasant stay here.
B:
(7) A. Dalian is such a beautiful city with such hospitable people.
B:
(8) A: Well, you must be tired after such a long flight.
B: . But I’ll be all right by tomorrow and ready for
business.

(9) A: Let me give you a hand with the suitcase.
B: Thank you. It’s very kind of you.
A:

(10)A: Shall we go now? Our car is waiting outside.
B:




