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About the TOEIC Test

The TOEIC ( Test of English for International
Communication ) test is an English language
proficiency test for people whose native lan-
guage is not English. It measures the everyday
English skills of people working in an interna-
tional environment. The scores indicate how
well people can communicate in English with
others in business, commerce, and industry.
The test does not require specialized knowl-
edge or vocabulary beyond that of a person
who uses English in everyday work activities.

WHAT IS THE FORMAT OF THE TOEIC
TEST?

The TOEIC test is a two-hour multiple-choice
test that consists of 200 questions divided into

two sections:

e Listening Comprehension Section: There
are 100 listening comprehension questions
administered by audiocassette. There
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are four types of questions. You will lis-
ten to a variety of statements, questions,
short conversations, and short talks re-
corded in English, then you will answer
the questions. Total time: approximately
45 minutes.

e Reading Section: There are 100 reading
questions, consisting of three types of
questions, You will read a variety of ma-
terials and respond at your own pace to
questions based on the content of the ma-
terials. Total time: 75 minutes.

You will respond to test questions by marking
one of the letters (A), (B), (C), or (D)
with a pencil on a separate answer sheet. Al-
though the actual testing time is approximate-
ly two hours, additional time is needed to al-
low you to complete the background questions
on the answer sheet. Therefore, you should
allow approximately 2.5 hours to take the
test.

WHAT SCORE DO I NEED TO “PASS”
THE TOEIC TEST?

The TOEIC test is not the kind of test that one
“passes” or “fails”. Not every job or task re-
quires the same level of English proficiency.
Because it was developed specifically to meet
the needs of working people, the TOEIC test
measures many levels of ability. It enables
people to demonstrate what they currently can
accomplish in English. The single, continu-
ous scale also makes it possible for learners to
set attainable goals and to measure their pro-
gress as their English improves.

Many companies use the TOEIC test to set
their own score standards based on the levels
of English necessary to carry out particular re-
sponsibilities. Your company may require
that employees have a minimum TOEIC score
because the corresponding level of English is

needed on the job. Many companies offer
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English training to help their employees reach
target TOEIC scores reflecting specific levels
of proficiency based on professional need.

DOES THE TOEIC TEST MEASURE
SPEAKING AND WRITING?

The TOEIC test measures listening and read-
ing directly. These skills can be tested objec-
tively, cost-effectively, and efficiently. Tes-
ting speaking and writing directly requires
considerable time and expense, both for ad-
ministering the test and for scoring. The deci-
sion to test only listening and reading directly
on the TOEIC test was a response to the needs
of clients and test takers for a rapid, afford-
able, and convenient service, as well as for

high reliability.

The TOEIC test provides an indirect measure
of speaking and writing. Studies with large
samples of normative speakers of English from
around the world have confirmed a strong link
between TOEIC results and an oral interview,
Smaller studies have shown a similar link with

writing skills.

FROM WHAT KIND OF CONTEXTS ARE
THE TOEIC TEST QUESTIONS DRAWN?

These are some examples of the settings and sit-

uations you may find in TOEIC test questions:

®  (Corporate Development: research, prod-
uct development

® Dining Out: business and informal
lunches, banquets, receptions, restau-
rant reservations

¢  Entertainment: cinema, theater, music,

art, exhibitions, museums, media

¢ Finance and Budgeting; banking, invest-
ments, taxes, accounting, billing

®  General Business: coniracts, negotiations,
mergers, marketing, sales, warranties,
labor

business planning, conferences,

relations
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¢ Health: medical insurance, visiting doc-
tors, dentists, clinies, hospitals

e Housing/Corporate Property: construction,
specifications, buying and renting, elec-
tric and gas services

®  Manufacturing: assembly lines, plant
management, quality control

e  Offices: board meetings, committees,
letters, memoranda, telephone, fax and
e-mail messages, office equipment and
furniture, office procedures

®  Personnel: recruiting, hiring, retiring,
salaries, promotions, job applications,
job advertisements, pensions, awards

®  Purchasing: shopping, ordering supplies,
shipping, and invoices

o  Technical Areas: electronics, technolo-
gy, computers, laboratories and related
equipment, technical specifications

®  Travel: trains, airplanes, taxis, buses,
ships, ferries, tickets, schedules, sta-
tion and airport announcements, car
rentals, hotels, reservations, delays and

cancellations

Preparing to take the TOEIC Test

HOW TO GET READY TO TAKE THE
TOEIC TEST

The TOEIC test is not based on the con-
tent of any particular English course, but rath-
er on your proficiency — your overall ability
to use English. Improvement in proficiency
may take some time and is generally achieved
through a combination of practice and study.
As a test of general English proficiency in an
international working environment, the TOEIC
test does not test “business English” : You are
not required to know specialized business and
technical vocabulary beyond that of a person
who uses English in everyday work activities.

Here are some things you can do to get

ready for the TOEIC test:

Byr: ByrfRie, W, TE,
2, BBk

BR/ AWM R, ME, WX
MG, BRMMIRS

gL Wkx, T EHE, RR
T

hr#E: BERW, ER&, /A,
wIRE, BIE, HFEMETEHE, HE
BEMKE, HhARF

A& fE5, B, Bk, #FK,
®A, THERENTE, FEE, X&

RW: W, iTWGER R, B,
EE

ARG T, T, HEH,
TREMEXRRE, BARAK

RAT: KFE, KHL, KE, B#,
28, B, AR, WA E,
%, HiE, W7, HEARHE

AR
W {4 & TOEIC %

FRLERXFRBEX -FEHHH
BT A, TR 2 T I AR A R 3O
MRES . HiIEHBRENKFHEETTE
WA, B¥RTEEL¥ISLBRMEES.
P8 2 B0 15 I B 34 85 P 4 328 SR K R
M —f %, TOEIC HAFE “F % HiE”
Wik, REFREEHFE THEFEIILUMNY
F VAR AEIT .

S04 TOBIC % i, 45 UM
HiE.

4 .




® Become familiar with the test format and
how to mark your answers on the answer
sheet. You can then focus your attention
on the questions themselves, rather than
on the format. Review carefully the test
directions and the sample questions in
English that follow.

¢ Immerse yourself in the language as fre-
quently as possible and in as many ways
as possible if it has been some time since
you have had contact with English.
Reading, watching TV and videos, lis-
tening to tapes, taking an English
course, and speaking with friends and
colleagues are some of the ways to prac-
tice English.

® Pay close attention to the time during the
Reading section of the test. In the Read-
ing section (75 minutes) you have to
pace yourself—so work quickly and if
you do not know the answer to a question,
come back to it later.

Sample Questions
With 200 quesfions, the TOEIC test measures
a wide range of English proficiency. The fol-
lowing sample questions do not indicate the
full range of difficulties you would find in an
actual TOEIC test.

GENERAL DIRECTIONS

The following general directions are taken di-
rectly from the test book. Afier the general
directions are specific directions for each part
of the test, along with sample questions for
each of the parts,

This is a test of your ability to use the English
language. The total time for the test is ap-
proximately two hours. It is divided into sev-
en parts. Each part of the test begins with a
set of specific directions. Be sure you under-
stand what you are to do before you begin
work on a part.
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You will find that some of the questions are e RAENEEMEMTFWER R
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LISTENING COMPREHENSION

In this section of the test, you will have the chance to show how well you understand spoken
English. There are four parts to this section, with special directions for each part.

PART I: PHOTOGRAPHS

Directions: For each question, you will see a picture in your test book and you will hear four
short statements. The statements will be spoken just one time. They will not be printed in your
test book, so you must listen carefully to understand what the speaker says.

When you hear the four statements, look at the picture in your test book and choose the statement
that best describes what you see in the picture. Then, on your answer sheet, find the number of
the question and mark your answer. Look at the sample below.

EXAMPLE Now listen to the four statements.
You will hear:

(A) They’re looking out of the window. Sample Answer
(B) They’re discussing something in the office. ®@ @ 0O
(C) They’re eating in a restaurant.
(D) They’re moving the furniture.

Statement (B), “ They're having a meeting.” best describes what you see in the picture. There-
fore, you should choose answer (B).



PART II: QUESTION-RESPONSE

Directions : In this part of the test, you will hear a question or statement spoken in English, fol-
lowed by three responses, also spoken in English. The question or statement and the responses
will be spoken just one time. They will not be printed in your test book, so you must listen care-
Sfully to understand what the speakers say. You are to choose the best response to each question or
statement.

EXAMPLE Now listen to a sample question.

You will hear: I Good morning, John. How are you? ]

You will also hear: | (A) I am fine, thank you. Sample Answer
(B) I am in the living room. ® ® © O
(C) My name is John.

The best response to the question” How are you?” is choice (A), “I am fine, thank you.” There-
fore, you should choose answer (A).

SAMPLE QUESTIONS

Question 1

You will hear: 1. Ms. Morikawa has worked here for a long time, hasn’t she?
(A) At three o’clock.
(B) No, I've lost my watch.
(C) Yes, more than ten years.

Question 2

You will hear: 2. Which of these papers has a wider circulation?
(A) The Morning Edition.
(B) Get More Exercise.
(C) By Messenger.

Key:1. (C) 2. (C)

PART III: SHORT CONVERSATIONS

Directions: In this part of the test, you will hear short conversations between two people. The
conversations will not be printed in your test book. You will hear the conversations only once, so
you must listen carefully to understand what the speakers say.

In your test book, you will read a question about each conversation. The question will be Jol-
lowed by four answers. You are to choose the best answer to each question and mark it on your
answer sheet.

SAMPLE QUESTIONS
Question 1

You will hear: 1. (Man) We should think about finding another restaurant for lunch.
(Woman) Why? The food and service here are great.
(Man) Yes, but the prices are going up every week.




You will read: 1. Why is this man unhappy with the restaurant?

(A) It is too noisy. (B) 1t is too expensive.

(C) It is too crowded. (D) It is too difficult to find.
Question 2
You will hear: 2. (Woman A) How was Dr. Borg’s recent trip to Singapore?

(Woman B) She enjoyed the tour of the port very much.
(Woman A) They say it’s one of the most active in Asia.

You will read: 2. What did Dr. Borg find interesting?
(A) The tourist center. (B) The airport.
(C) The musical performance. (D) The harbor.

Question 3
You will hear: 3. (Man A) We’ll need to resurface this whole stretch.
(Man B) Is that really necessary? We did this section last year.
(Man A) I know. The heavy traffic in this area has ruined it in no
time at all.
You will read: 3. Who are the speakers?
(A) Police officers. (B) Physical therapists.
(C) Road engineers. (D) Certified accountants.

Key:1. (B) 2. (D) 3.(C)

PART IV: SHORT TALKS

Directions: In this part of the test, you will hear several short talks. Each will be spoken just
one time. They will not be printed in your test book, so you must listen carefully to understand
and remember what is said.

In your test book, you will read two or more questions about each short talk. The questions will
be followed by four answers. You are to choose the best answer to each question and mark it on
your answer sheet.

SAMPLE QUESTIONS

You will hear: |Questions 1 and 2 refer to the following announcement.

Good afternoon and welcome aboard Nordair Flight 857 from Copenhagen to Bang-
kok, with intermediate stops in Dubai and Calcutta. We are preparing for departure in
a few minutes. At this time your seat back should be returned to its full upright posi-

tion and your seat belt should be fastened. Our anticipated total flying time to Dubai is

six hours and twenty-five minutes. I hope you enjoy the flight.




You will hear: [Now read question 1 in your test book and answer it.

You will read: 1. What is the final destination of the flight?
(A) Bangkok. (B) Copenhagen.
( C) Dubai. (D) Calcutta.

You will hear: |Now read question 2 in your test book and answer it.

You will read: 2. What will happen in a few minutes?
(A) The flight will land in Dubai.
(B) The passengers will board the plane.
(C) The plane will take off.
(D) The gate number will be announced.

Key: 1. (A) 2. (C)
A EXFETE
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