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Lesson One EENTE

Telephone Calls

TR
Taking a Message

wxRAE

Characters fAfh:

S: Steve Bonfiglio
R o FIEMERK
G: Gillian McIntosh
¥ - FE&HA

: Hello, this is GLC; Steve speaking. Can I help you ?
: May I please speak to Nancy?

: She’s on another line right now. Do you want to leave a message, or do you want to hold?
: Just tell her that Gillian called.

: Okay. And how do I spell that name?

: G-I-L-L-I-A-N.

: Okay, and does she have your phone number?

: No, she does not.

: Okay, can I get that?

: It’s area code 8-1-8...

8-1-8...

14-4-2...

14-4-2...

: 6-4-2-5...

: 6-4-2-5... okay, I'll let her know that you called.

: Excellent.

: Alright, thank you very much.

: Thank you.

O QO QLQAVLYNQLONOn

: Bye-bye.
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war, REEGLC AW, REFHR. BAKBHITG?
TR TR

WA EE RS AR, BREEOGER, EREE?
B — 75 3 R AT T .

griM. EREREARERHTER?

: G-I-L-L-I-A-N

Y. A RS S R 7

: BH, KA.

HERBEIC TR i ?

X5 8-1-8

8-1-8

4-4-2

4-4-2

6-4-2-5

6-4-2-5. 117, REHFHETLRIE,

1" & .

s W, BWET.

s W

: B

EnE RN RN ENRNAGRLE

Useful Words and Phrases % FiAi&E

speak /spi:k/ vi. BHE spell /spel/ vt #5

line /lam/ n. HHiEZE phone number HiE 54

leave /li:v/ ve. WF get /get/ vt. 3%

message /'mesidz/ n. 5 area code HIEX S

hold /hauld/ vi. %% excellent /‘eksalont/ a. JEHLFHY
~ Helpful Hints BhE#°R

accept: 2 aMZ|, #: I accepted the package from him.
except: fR T, #l: Everyone went to the party except David.
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Telephone Calls

FTERIE
A Business Call

NEHEIE

Characters f3f4:

M: Michael Allen

BRR « e

R: Richard Alexander
HEME - EHLK(ESR)

Conversation

Good afternoon. ABC Imports. May I help you?
Yes, may I please speak to Mr. James Johnson?
Well, Mr. Johnson isn’t available right now. Would you like to leave a message?

Yes, this is Richard Alexander with Star Electronics. It’s very important that he returns my call
this afternoon.

: Where can he reach you, sir?

He can reach me at my office today. I’ll be in most of the day. If I'm not at my desk, he can
page me.

: Well, does he have your office number and your pager number?

I think so, but let me give it to you again.

Okay.

My office number is area code 714-55-2000; my pager number is area code 909-555-2308. He
can reach me at either one of those numbers before 6 p.m. today.

Is that pager area code 909?

Yes, it is.

Okay. Well, thanks. I'll give him your message as soon as he returns to the office.
Well, thank you very much.
You'’re welcome.
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W: THE. XEEABCHOAHE. RRAEKFTG?

B fre0, WAFEESEE - AEBEAETHRIE.

. W, ARBTEERENE. BREROGFL?

M. 0. REERBTFAFMBEEME - WHLKA, HhSRTFERMEE, G
EHEK T

W MEeLEWEJLIRBIE R, A7

B SR AL EHRENRK, BACENREER L. WRRANEDNE, MuTLliEee
®.

I oM. AR AZEIESHAEIENL ST

B, BRENZEN, AIREZLKEE—THE.

e .

., BRNDAESHREXST 714-555-2000; FIIPEHLS LK S 909-555-2308. 4K |-
IS RN Z AT REE 4T R S I AR REFR 2 3

W: FEHLX S 2 909 17

. &M,

T 8, W fh—R A B RIS CE S R .

B IRKEET .

w: AHEES.

Useful Words and Phrases FRiEE

import /'mpo:t/ n. B0 afternoon /a:fto'numn/ n. T4

available /o'veilabl/ a. HZM, 1EMH reach /ritf/ vt. 33|, Bk

electronics /alek'troniks/ n. BT page /perdz/ vt. BEAY

important /m'po:tet/ a. FEEN pager /'perdza(r)/ n. fEWEHL, WRAYHE

return /rits:n/ v [BIE either /'ada(r)/, /ida(r) a (ZFZH)F—H

‘Helpful Hints  ByS¢i5R
P8 that 794, -

Did you see the books that were on the table?
{§H] who 3 whom F/R A,
Did you see the people who were at the party?
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Telephone Calls

FTEIE
A Pay Phone

Ok 4::0%]

Characters ffi{ft
B: Benjamin Dupris

AN - YR

- Conversation

B: Hello operator? 1 need to make a collect call, please. The number is 1-213-555-1212. Thank
you.
Hello, Dad? Hi. My car broke down, and I think that I need a lift home. I’'m at the USA Mini-
Mart on the corner of Puente Avenue and Pacific Avenue. Do you think that you can come and

give me a ride? Yeah? In tenminutes? Okay, thank you. Thank you, Dad. Bye.

A BE AW FHHRE—AN A RK B, S 1-213-555-1212. #H.
R, EE? FiF. ROENET, ERREBERKT. RNEL L2 KE
MR FERETRANEERRT . REFERBERD? %2 +o80UE7 50, #
Wk, HiEsE, B,

il Words and Phrases ¥ Midi

operator /‘ppareit(r)/ n. LR corner /'komna(r)/ n. ¥
collect call X {1k H i ride /raid/ n. P, #HiE,
break down 4 v. B

lift /Mift/ n. BE
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Telephone Calls
FTERIE
A Freeway
Emergency Call

BEARNBRE

Characters fAfi:

J: Jeff Barnett

AR - BN (ERL
O: Operator £k it
B: Bob Sanchez
e« 2P (AR

May I have your name, please?

. Yes, this is Jeff Barnett.

: What is the nature of your emergency?

: My car broke down. I want to call my friend for help.

: Okay. May you tell me the phone number?

Yes, the name is Bob Sanchez, and the number is 888-229-6560.
Hello?

Hi, Bob? This is Jeff. My car broke down, and I need some help.

: Where are you?

I’m on the San Benardino Freeway, going west to Los Angeles, at Call Box Number 10-257.
What do you think is wrong with the car?

I think it’s the radiator. It’s overheated.

: Okay, I'll bring some coolant with me, and I'll be there in about fifteen minutes.

O:
J
0
J
0]
I
B:
J:
B:
Ji
B:
I:
B
J . Okay, thanks!

B RERFRENLTS?

A W, AK-BAR.

& R b ARSEART?

A RIOEWEET . RETHIFLMAKRE.
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R FR A5 ?

B, REEMM - R, SR 888-229-6560.

M

W, A REAR. BROERE T, RTFEHD.

PREEWR)L?

s BRAEX - HISEEEE AR L, EREF RSB, BXAABBIEHENSHEE 10-257.
RBE 75 2 0 B HE ) LI 7

RALREARIE, SMBIHRT.

i, BB EILAHFIR, BB+ HLoHES.

: BFHY, !

*

-
-

> F

HE g

* &

>
z

Useful Words and Phrases %P
nature /‘neitfa(r)/ n. PR
emergency /m3:dzansy n. BRIFNR
friend /'frend/ n. PR
call box FEAMAIEN
radiator /'reidieta(r)/ n. HIEE: HEKHE
overheat /auva'hi:t/ vt. iT#
coolant /'ku:lont/ n. ¥AHIF

Exercises %3]
Exercises for the Conversation: Taking a Message
1. Read the following sentences and choose True or False.

(AETHAF, AKER.)

1. () Nancy isn’t in the office right now.

2. ( ) Gillian wants to hold.

3. () The area code of Gillian’s number is 818-442.
4. () Gillian appreciates Steve’s help.

5. () The name “Gillian” is his given name.

II. Answer the following questions according to the conversation.
(REXEEETFIRE.)
1. What does it mean that “She’s on another line right now”?
2. What do you think is Steve’s job in the company?
3. What’s Gillian’s message?

R
A
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III. Choose similar meanings with the underlined words or phrases.
(BHFSNEWBHEERBIEEN—I.)
1. Steve speaking. Can I help you?

A. giving a speech
B. talking on the phone
C. calling
2. She’s on another line right now.
A. at the moment
B. right away
C. soon
3. Just tell her that Gillian called.
A. shouted
B. phoned
C. asked
4. Can I get that?
A. have
B. buy
C. keep
5. May I please speak to Nancy?
A. Am I supposed to
B. Am I allowed to
C.Canl

IV. Match each of the following words with its proper meaning.

(EHEE TR BN A ER.)

( ) spell 1. wait for a moment

( ) hold 2. very good or wonderful

() excellent 3. number or letters used to present information briefly
( ) code 4. written or verbal information or request to somebody
( ) message 5. name letters of a word in their correct order

V. Complete the dialogues with the information given in the conversation.

(R$FRXAF BB TFHME )

1.G: ?
S: She’s on another line right now. Do you want to hold?

2. 8 ?
G: Yes. It’s 818-442-6425.

3. S: ?
G: G-I-L-L-I-A-N.




