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SRR ERBAKFRRNEYBHRERIBAFR, BEE.X
B RS AR EHREEETR.

= LA

WA S HEMEAR. ﬁf“&@:mﬁ%&* B HEAR S
& &;&w;&m%@&%mﬁ SRR RS, BR T EREARER B
AR SRS 2 S AR, EREIF AL T e
W, RABNEFNERLEL WK . MR, 18 HE

CE S by TR ARV BB R T AL A TERE T ASFI

PSR A FERBTR R, B4, URRERERIFENERE
A, KRR ' T ABLESF 3, TR T FI AR B SRR
1A 35 B B BT

EXTEBERT , HRAARE MESRBFARZWRERN YR



g5 SiE 3

HEVNSHER KR, 20 #4290 44030, UEENE N — S REERRLEF L FFREL
B R {Z B R Rl 4E#) (national information infrastructure, NII) , BME R A2 E M HEFM .
BEHEINURBRFEREAR—IEE&NEENSG., HEAREE 20 HERTHALEL
WX &B EHA S USRERETEEEE RIS RS e, 8 21 LRGSR
AL £ATIF M, SHER, 2R EAERESEEFHTEREEERMESH NI £
BT, 7 NI PR RASHFARGBEEAR. I, BEBRMNE(RFEEFRN) 5. KT
BB IERESERABMEERE, RARER AR ERRURFFEESR
ABIEFE—ARMH BN, B & 7AW AR E F R/ &5 B R HEF R
FE, %%, £ NI FHRSEEEMNARRS, BRRKELRESE T . T EFHEME
BERMN, URAE ER.EELECENERBENAAREGRRFNA. FENE
HENBAN CERRE, EFASRSHAT — M5 B RER,

S A KAREKEGE N

EERBEHMEL GREMHAASHSHRNERBE. BRSIRER KRE
FREXGEREMNRRES, B EERKE 20 4, FEEMHEALRETESA XA
TE YE TEFELSEFE B 08T RRSRE BAEESETEEERZZWL, 3
IR AT AZER Pl 45 A 7= R T Z R VB S FT ks &oma, R Tl EariRA R

EL L, ARGEBERNWERN BHHSRROBNEZLETE R, EREMFHTT
T, BT 5 B IR MM, Bl TRIBFFTER, o B SIBTFT BT (virtual institute) | _E 5%
BEFERNEEI; FMETA RS TR XM KH R &8, BRBE N AE FFFRH M
LRFEN T UG ERERNS N EBNBPTHSES, N LRI B S AL Ry K
®iLin. T EEBERNER L RE TR¥RNREMNE . EEFYUEERT .6
ERBERELMREHESEFERSAEER, HA T AHHBMmE 0 BRIt B 4.
FHRREIWAREER- LEHEW, FF. AMIEHTEMHEEHHBEEANEE,
WA KRB IMEEIER RRARFIER  FREHREX, F%. FREEMSXE
STAREL = AR R BHER . B RGT ERET, $%. MEERENSEL
SHE BB FEA B BT A R E B ERE FRREEARRETEREMKNEL, TH
PLER FRER FHER FEHR ABEAR EXFEEARANSEALAREE A NE
FEEBRS TIEMEARER . RFEBETR . ASMETE . AEEAEER R
EAE¥ ANENER SRR RE . SEEARA . ARESTLESEARERNEBE
FERE TAENERMTRE,

PR, FREFREZRET ARBFHER M LER AR EAETHS R
B EANEEHB TR Z IR EF THEENRMAFREMETHE AEE%
A" B R A AT RERY, R A ATFT 8

@ & P15 A4 R AT

BRSBTS AR T A T 5,20 H42 50 ~ 60 4EARH B AR A
TR Z, B SR MR LB 2 30 (5 B R 4 MR LU 215 B SR TR
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AT FEAR R HERERA
 BREBNRATER, AUETHKKE BN R R R R T EIIEE, A
B RSN R, BREBIENA. MERERRNAREZERXLATBIESE
WARRMER, AMETERENEREEEBNERDR(EEAGRHSREZR S
W OREL A B RER) BIRRERMITFAR LT SEESE) ; W B XM HA
BE TS B A s RER TSI MR, BT A AR B IR FERBHERAEEEBHRHEST
B,

E¥E RRERE Rl —ROEH SN AS AR KR RE TSR FEH TR
PLIRBEST GEEAE . AT U EAURRR, B R E2E R (B EARBE
B AN B ESTRBISLHHAR, In MRI, CT,E i HE SRS FRINET WS RE) o
BRI BASE AER (5 BIEAF AR —BE HET UARR— S, EXAEREES
REEE—ERE LEXIHE, _

BELSHRR, BFERNTHEERERINK. HERBSIRER KR8 000
o ARER ARG IR X, A ER IR ER KRR 17 e, REHTIREA

10 F, 20 tEE4), BEHTIA 1 600 Z7,20 LR E¥H A 21 000 BFh, SR T
B 1/5,

BT EREXNEVER

%&H“Eﬁﬁf“ﬁlﬁ’rﬁ BERZULEBR A AER, B KM EE AL REANRATL
R, URBE¥HBHAEF ARNEDNXRRHT T#.

—~BEEXR HRGL 4

FR XM EEREARRNEFR T, ﬂﬁfl’]%ﬁ SRAPAE%E.

HRRMANER, ARFEHN &, RRE RN T, A%E%ﬁﬁiﬁ*ﬂ&ﬁ
HRAMERS  FAEEZENFYRENER, S BE ML, KB T EYERRHES
MEREINR, FRBREA AR ARBBRAALE, FAXERRARAEHEL, KK
FAR. MEREER, FRBREL R, ARBRREE, AASKRR Rk, Bit, A
RENREF ASE ARSI HERER MITEL REER . EREIERTAK.

EREFA1ES RBREL (OECD) 7 1996 FER R LA FERMM LT RET R
SR T AR 4 4 W B OQFE R AT A (know-what) ; @538 H {4 (know-why) ;@
FE /&AM (know-how ) ; DRI #E (know-who) o X HRFARIN FR A —BIALRFEE
53

ékmﬂﬂTﬁ&%-‘/‘ﬁﬁiﬁ]ﬁfﬁﬁﬁﬁﬁgﬂ‘lﬁlﬁ,%IS 4 AR R AF R (infor-
mation) , ERF{E T KA. EXRETHIR, LAERE N EELTEE, F N/
EZMAA, HRARIEIRIARANRDR, RAIRN -850, BH#EAALHSTRELEH
EFERAR XEEF AR T HIRK= Rt B RS

1. FRtE '




F—8 T 5

MIER A BV, HHRORE TR, MARARRTER . EUHERBEAE XA
FE S, B3I FTA MR (5 BE SR E I, RA TR TN R BN E
MARRER , A 7R8 LR,

2. fed

MR ERERMAHER, LRSS, HF AP EZNR A EFICREBTIFEK
BRAE THSHAN, ERANAFH. REYBHFHAREEETRHP FRETHE
FBOME, A R SR AR N SR M E R

-3 KA

BAHRERHFERRS TERLHNEERA. AMNAEFR CEEROBEORET
FEAFIA, RE AR BROBAERIONE BB, 3 LR, SR ARG, R
REE, F B ANTBE R, RIEHERME LM EMEFNE. EHREFHET, A
T IE—AR 5 BE BB A TR IRFR N 72 S HE1E R (competitive intelligence)

T 3CHR (literature, document) , ZICEA FMRI—WRE, RARMIERAE R, X
BRI RERERARAGE R, XERATE B VIEE I AR THER. KL
3k, AMNE 2 WA FIREUE R, CERME—FHEZHFRE, EXMHATRE—H
TERIE, BR T SCRRIERIRSME A R XCRIER IR . X ERIEEEENEIYERMOKL
HRE.

B AR SR R =F Z X R AT UE XX R

FER—MIR-1ER
! T
SR —-

BB B BUR RS HOR LASCRRTE N LUE B B BIF AR . B STRER MR
FRPMERLREE IRNEERE, EERTFARERFLIET, QFE 8. B
FRARERE IR, AEE S O E R E B AR T RRENMXER, WXRER
BERANETEIE SR OREIT A REEENRE WL IR R R R
BB, %5,

st b ERE TAEEMER) T B2 30, SRR R I K2 T R BB B 7 i B F 3 R
2, NMRENEFE ATRSENERESBEEEA T RENES CMNER L, H
i ER AR MKERTRG . MERFEEARKBEANSK, B¥RFARERF
FARXREBACAL BIFRER , 4T 3 2 R AR5 4347 ) 0 25 B A 44, X R R I TR A 22 [T HO
HTTM S, MR ERH W& ES R E S NEIEETRE PR, Bit, E¥EEE
AR CMAERERE DR R RO EE SRR,

Xk MESMEMRREAMARE, T LIRS R

L SRSCERE BT 230 «

(1) #5KkA AFHRE, TUAFIHEE, W UaitEITENR BN EH (%
FAGE , A EICR TR 0T, BB REK, MK RN EIEREALREENEILY
R &,
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(2) 4EB%AL. B RAIBARSAR  HSCRREL 1 100 BR 1 1 000 & LB, 4R /M AR IR
R ERT R b BT S TR . HEAR FRARRAKRE X, REHK
EHAR(FBA—ERE). :

(3) FAR AERE LT BEES, R LR EIAE R A LM (R, TR
e RIS e 3. ) ’

(4) HLEE . FEHRMOEITEVNEE, BETENRMESERMER, THHELEZR
B9SCRR, BOR R BN E R BUBTIE M SURTP A 7ERE D6 S A B (ARG AL L REH
B ) ——IHENLSMERE P B AT B R BB E R P A TR R EX
HATHEE . FHAA A (text) B BIR(E (multimedia ) B #8304 (hypertext) B,

XAERXMIBERUBFHRIZBRXFFR, LR @8 A VRE . XFAX
R BT 3 — 25 A U R A SO R A 230, BREASOR B W RIBBCUREE A
FC A RXCBRMII TS  RRNE B RS BETEIRRBEAMERES
R ER,GETENRLAEENNFHEERANRRBNY K, #—5 2RISR IR
FESCRR , BIER T R GEA P RS , B WA R U EE B SO . 20 142 70 SFRRIRTARHE Y
XERR R, RERA LR M R SR A AR, M ER AR BAF R ENS
RER B, EXE IR RARENETET .

ZHRAER I SORE U FERALE BV SAEEALERICRETR R
I LA R et sh A ME R FHE R BERE S H AL R, AT S5 AL ST AT R B BT IE R
FEANEBFAE.

TIARSCA (LB BEE) , MRS TIHHEVFERHE WWW SR8 R R £ 8 —F
B A E R R R R S B R RS B R LR P AL B AR HRIRE 2, B B
HAEMLE R FRMRER ORI —FF R EYE B RERA .

HEHBRRRF S RFRERBK, AR RE, ETRRABER.

2. IR R A HREIT 00 -

(1) B (book) : R —HICRMMIRLBRLE BB X —REH BB R,
BN HURRAT . EERTE G KT B i B B R RPHE ST — A, KBUR 80kt
HA0H LFE 28 SUGERSE, URER B2 B8 . TRESETRES.

R P RUBFENEXTEE#TELEINEERE R, KERFENTE LT
R, RRTEARNEEE R AETBORAESEEE, AFTHRER. ERTR
BH R R, — B AEB B8, USRS AR EHEE . BTS2 %530
BREN, RREEN.

EEFRU—NTERPLOBEERE, MR (O M EHEE) %, TEMR -
EEEBRANTRARNME RE, BERAE—TRENE 58" "L ERETH
BHE . REEERATRSEAFTAR ABRELE,

SETAHREBFE L ARREETHEENEMRN—RXR. AXEF.ETE
%, BEUAER—RETHN, BTRE-L25ARKE LEFEN. BEFENEFTHE
FRTLAH & S5 -6 75 A9 17 SR A% 5k SO B9 BLVE () 3L, 1 3 0 4% 9 ¥ 70 38 [ B9 ( Dictionary of
Doden) RERFAER & BN MERBERAEFXZAARE EEF —FEFHLRA
.,
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(2) #F(journal) : 235 —EiE FH MR LBEF R T &5 BEE LB RKIEL TR
Y, —BEEEENER, . AR ARBENESERTIE(CPERE (BRRB)HE
sl B TIA (PR E 2 ER) (P EGE YR % FRO(E BREER);
KRBT ¢ 25 E AL 223045 ) (Chemical Abstracts,CA) ({ 35 B 4 7 3C##) ( Biological Ab-
stracts, BA) ( £ E E2%5]) (Index Medicus) %, HFLEE TI% T 8B R BF R SURRFTH
it FE HARZ X (jounal article) \LEiR (review) JHHI 42 ( case report) & FH X R {E
Bo

BTFE SCRERRE A E ERGER BRI R H AR MR FISR R, Ef1R—
FEAFIEN AN QS SNEY R, REFRLEZFETREETHET
FRALE L AR BT FT  BLSR & 5 #R L S 2 ) 9 SR o

SR, BESHRE—EEREFE — E 0 E AR MR FHE R R, e
YR B AR AR BE R BB L SR B O B I R AL . R EEBBTARE
WEFFAHATR, BT THRABE R B ATRE R R E ¥ 3.

HREAESE TN TIECRE . EEE FRE, BERFTIEEKERTIREN
PR B BET 1 B B B 9 BT 3 ) BB RLBT R =304

(3) 70 SCER : TEMA B BRI TIR SO, L InRHE G 2O 3 TR AR
HESCHR V&R BURR 2, XSS — A AT AR, HEEBEEANGER. BRR
MR BRHAETEZSE T BFNHRIERURERNER FEEXFER WREF
HMEERFER.

3. BEAMEREABERFERIZN:

(1) BAEHEE (data) K XHR: RBE B EURES—BEET WA BHE. I, X8
FEMERE RASH BR AFDEHEBELERE

(2) B3 (factor) FKIER: RBERNE S L —HIRENHE, IERLEREENTX
FEKMEE, Mt 4REBEAR? MALKNRELFYELTHR? MIEETE? %
%,

P ERRE LR RERER TES, tniFl i (dictionary) (4 BB £ 45 (encyclopedia) |
$57 (directory ) %,

(3) 4 B2 (bibliography) ST : A IE B R EIFICHE B AR 15 RIRXTRIR{E B #E4T 0
TEEAAR, ETEEMERAARRKREEN IR, R ZKXER” (secondary docu-
ment) ,

HE XM EERB AR A BEXRE, A ES P ES EE TEHEN
JESCH AL (I BT FR VEE EHITU ML) |, AR O Sk iy B B e S i, F R —
EHEATERHAROERE TR, R CEE LRES  BHEERE X5 B CREE
BEMEEIEER. THRTEAYEFERBIEETFHX:

7 B e W 4 MR B B T RE YRR

E3 # B ; Gaspar CARRASQUER

H 4b . P EZGHE AR 1997.01.15; 18(1): 3 -5

(4) JE343CHR (primary literature) - 235103 LA BB FORHDE LR , AT ERIE B EOR
AR R R — 2R . I TRE 30 AL SRRSO S UOCER S X et
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BAMTHER— KR . BRIEH TR OREREE—A ¥R HUE, 3 20 FHRHF
RGBS T ARG EILTERNEES,FUE 10 FR—-BNEEHER,QXHKS
—— R A SOk BLRGIE B R, IRIE HE R B A (WHO) KRBT T ¥R
HElEA R EIE LA XF @R RSB —h FER NS XRRBYE, —HRTRE
MR A S T AEYE BT RSSHARRG: O2mi—R¥ERR, A
R, SCRIWE Z4b, BTN F fr— 0 5 4F2) 10 &, MR UMK ELEEER,
AT —ON S 4o

E=7 SRR

—~ bt

15 84K (information retrieval) (i #ERIBERERERWE , EAREHTE, RAEIH
TE, WARAE B (SURR) B VR T L E R IR BT T (5 B (OUR) iA&.

HEERREREAZTEREATANETRR BERR IR(BE. 208K
REFERBTAZNBETHVERRR RS R EEERROFENTS
AFIRR(REEARER) T ENRR, RESRRIVERIFAX AT AT EE
R IBERNEERRE. '

LRSS P 1

1. SRS, ARERER

ERNEXERRETRMLEE . ﬁﬁ%~?§#ﬂ—~ﬂiﬂbﬂ e E%)ﬁﬂ&ﬂ#’é‘
BB F " B RSERBT L AR SRR - 0 $PiEE (ATP BSR v B5  MHE S0 5
ERBHRRESER BN ERBT  ERFER SRS X 0 T 2aRmEE";
TEAH(E B9 I K ASCRRBA S | FH SR AU SO B A B AR AR RS A
S| AR RIS AR SRS R RIS

2. REHRER, EBRHFEEE

E R4 RTERENERRAE - 8RB . ¥ 25 THH, 'ﬁﬂéﬂh%
FEBHEX TR RAERE S H U (230 B E . £ F . ERX T RINE ; &0k
NSRS THRR TANMNE5 XRS5 % & SCR It , 7T A EH1E B &,
RN I 5 HENS UL EHRRTERASRR R FES,; ﬁiﬁﬁtﬁ?@ﬁ%‘bﬁ
ZESR T

3. MERRIESERIAR

BERRREANRRIES:

(1) RRIAEZ - EIEFAAR R FCHRESI HERER (R fitist. HE
E#(5 BHSURE S FOCHR A HHEVLE & — R SUIREE B % B E % H P38 E MED-
LINE, F E 4P E O BIEE CBMdisc %, BIEMEZEHIEERYL free MEDLINE £ &K |
R4 PO R # R 5 % (search engine) MR R T % . B2 A1 (navigator) %,

(2) BI30E:: BHE T O FE UG WA 2% ORI SUR Y —F 5 &, i A E ¥



