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PART ONE
(Questions 1-12)

y company’s dredth birthd:

ber.
© You will hear the recording twice.

—s You will hear a speaker addressing a group of investors attending a dinner to celebrate a con-

o As you listen, for questions (1-12) , complete the notes using up to three words or a num-

Rewards for shareholders

2 They will also receive a

The present situation

3 Sales have decreased in the last

& The company’ s main rivals are enormous

Meeting Notes

1 They will be able to try the company's new product.
___ per share,

4 Shares are expected to increase in value by i -

___in the near future.
companies.
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Woman: Good evening, ladies and gentlemen.
1" d like to welcome you all tonight to our
celebration of 100 years in a confectionary
business. It’s a very proud occasion for us
and we hope you enjoy the dinner.

Naturally as shareholders in this parti-
cular sweet company, (Dwe'd like you to
be the first to taste our latest chocolate
product, so that will be coming around
with coffee in a few minutes. If you ha-
ven’t got a sweet tooth, don’t worry. We
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Ok ES O

we'd like you to be the first to taste
i you B shareholders, SEFHH
They —%, i 4 taste BT i
ty -, XERMTFLRGFHEBENR

are @also celebrating our centenary with a

Honus for every share held by you.

I"d like to take this opportunity to
bring you up to date with what”s happen-
ing in our company at the moment. | know
some of you have been a little worried
over the recent state of trade. And, well,
it’s true that there has been a 3% @)de-
cline in sales over the last two years, | can
reassure you that the future looks bright. |
can confidently say that with our present
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PART TWO

Questions 13-22

* You will hear five different people talking about the recently appointed Chief Executive Officer
at their company.

 For each extract there are two tasks. For Task One, choose the person who is speaking from
the list A~ H. For Task Two, choose the opinion that person expresses from the list A—H,

® You will hear the recording twice.

TASK ONE — PERSON WHO IS SPEAKING

¢ For questions 13- 17, match the extracts with the people, listed A- H.
* For each extract, choose the person who is speaking.

* Write one letter (A-H) next to the number of the extract.

13 the Marketing Manager

the Customer Services assistant

14 a clerk

the Finance Director
18.. the Training Manager
16 a trade union representative
the Product Designer

17 .

T OMTmMmOOW>

the Manager of Office Supplies

W 23 RST

Woman; Well, it was a bit shock when she
walked in. Luckily | just arrived myself. |
had been sent out to get some office sup- S6UREBVIDLARR, KB
plies that day and | was loaded down with y HE—EERA
paper and paper clips and that type of |
things when she came. It was the last |
thing | expected. | was the only one there, ‘
so | had to ask all her questions even ‘
though | don’t know much yet. | don't W MﬂaéE&ﬁ(ﬂﬂi&@E
think | did very well, frankly, because she | CEO t§isE 3 B2 B M

was asking a lot about the filing system.

And | know | should know about it, but | ‘
haven’t got my own head around it at this

stage, let alone try and explain it to some-

one else. And you know what they say,

“Last in, first out. "
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PART THREE
Questions 23-30

« You will hear part of a radio interview with Paul Jefferson, who set up his own import busi-
ness.
« For each question (23-30), mark one letter (A, B or C) for the correct answer.
® You will hear the recording twice.
23 Paul's immediate financial aim is to be able to
A get out of debt.
B satisfy his expensive tastes.
C cover his regular outgoings.
Sarah Hall' s role in Paul’s business is to
A provide him with a regular income.
B pay for the goods that he imports.
C cover his marketing costs.

‘Woman: | can imagine.

Man: Then | persuaded the food buyer of a major department store to meet me. When | looked
around their food hall | could see they were already selling everything | hoped to supply
them with, and my heart sank. But then the buyer said that they feit they were over-de-
pendent on their existing supplier, and had decided to do something about it. So that's
where | came in.

-were over— dapendent on their
iexisting supplier

m over-dependent a. i3 K

Man: But why do most universities offer double degrees and encourage science majors to take
arts courses and arts majors to take science courses?

Woman: [t's true that our university offers courses like western painting, calligraphy and mu-
sic appreciation, but | learn those courses are offered not to improve students’ stand-
ard, but to cultivate students’ interest, open their visual field and make them a man of
good taste.
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PART ONE

Questions 1-12
e You will hear a speaker addressing a group of investors attending a dinner to celebrate a

confectionery company’s one-hundredth birthday.
e As you listen, for questions 1-12, complete the notes using up to three words or a number.
e You will hear the recording twice. ‘



Meeting Notes

Rewards for shareholders ‘
1 They will be able to try the company’s new product.
2 They will aiso receive a per share.

The present situation

3 Sales have decreased in the last .

4 Shares are expected to increase in value by in the near future.
5 The company’s main rivals are enormous companies.

Company history

6 The company was originally a business.
7 It recently became a /an

The future
¢ 8 The company has set a high for the future.
9 It does not intend to offer on its products for immediate interests.

10 The company will spend more money on
11 The company anticipates trade with countries in
12 The company expects bigger sales to

@1. CHOCOLATE 2. BONUS 3. 2 / TWO YEARS
4. 10% / TEN PERCENT 5. MULTINATIONAL 6. FAMILY
7. INTERNATIONAL CORPORATION - 8. SALES TARGET
9. DISCOUNTS 10. TV ADVERTISING 11. ESTERN EUROPE

12. (THE) TOURIST INDUSTRY

[HBRE) FAFE—FEARARI—GRAFRARELOBFEZLNBRAARENBATH
REKAL, REGBESAUANS  F RS REB AWM F =5 AN BMHRIL;F =
Ho PN G ERI; F AN AT RAGRE,
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Woman. Good evening, ladies and gentlemen.
I'd like to welcome you all tonight to our
celebration of 100 years in a confectionary
business. It’s a very proud occasion for us

and we hope you enjoy the dinner.
Naturally as shareholders in this




particular sweet company, Dwe’d like you
to be the first to taste our latest chocolate
product, so that will be coming around
with coffee in a few minutes. If you ha-
ven’t got a sweet tooth, don’t worry. We
are @also celebrating our centenary with a
bonus for every share held by you.

@ BEXEs
we’d like you to be the first to taste
#1849 you Bl shareholders, 58 Fhy
They —3¢, TGl (4 taste FIEEF b fy
W —H XERTFIEAFNTENR
EERAE R

QEEABRTH
XEFH also celebrating ... with a ..,
S5& Ty also receive a ... xEHR
B R TEEEAR D ERTE,

I'd like to take this opportunity to bring
you up to date with what’s happening in
our company at the moment. | know some
of you have been a little worried over the
recent state of trade. And, well, it’s true
that there has been a 3% (@)decline in sales
over the last two years. | can reassure you
that the future looks bright. | can confi-
dently say that with our present business
strategy, @we will enjoy a 10% net profit
growth in earnings per share over the next
few years.

Of course, as I’'m sure you are aware,
all our major competitors are Ghuge mul-
tinationals, and naturally they have very
deep pockets, so to speak. And they also
deal in diverse product ranges. However,
we are still the only premium priced
specialist to reach an international status
as an independent company, which is a
marvelous achievement and we are very
proud of this.

@ BA X & _
REF Y decline —FA 5 F F84 de-
crease REME, BE XA B, KT
HNER,

@ mEmxEsa
BT HM... increase in value by ...
THEERNRE—IMEF. BTy
increase in value by 5 & & b net
profit growth in earnings #8—2%¢,,

® mAXEn
Le4b & huge multinationals 5 @ h
#9 enormous companies & @ X i,
EERMNEIRBEANZANTRER, It
ARBEEALRERR,

Some of you here tonight perhaps
don’t know the background to our compa-
ny. ®Well, we started out 100 years ago as
a family business and our focus has always
been on a high-quality confectionary. Last
year saw an exciting development when
the company underwent a total restructu-
ring and @ changed into an international
corporation. This involved bringing in a

® mEXEa
& #Y we started out 100 years
. ago as a 5 F th iy was originally
a.. B, THEFERRNEES
Ex,
@ BEXEE
E H My changed into an 5EF &



new management team. And with their
help, we’ve planned a three-pronged
attack for the next decade.

#4 recently became an BRE X KiK.

Firstly, we will be setting an ambi-
tious sales target, which we are confident
we can reach. Secondly, time may
change, but our guarantee of high quality
doesn’t. And so we will remain faithful to
our premium pricing policy and @resist all
temptation to give discounts purely for
short-term gains. That wouldn’t lead us
anywhere. Thirdly, promotion is the key
for the future. §@And we’re planning an in-
creased investment in TV advertising. @3
We are now looking outwards, towards
the developing markets of Eastern Europe.
And you can expect a good return for your
investment with us.

42 We mustn’t forget that close to
home the tourist industry accounts for a
high proportion of sales, and so we will
also be concentrating on building up even
more business in this sector of the market.

And that’s all | have to say except
thank you for your ...

ERENRRESHE
—RAEGTFRTRIINBESFEEN—
MEEMNABZTRETERIER It
e firstly BDB L 2%, B0 X EM
ambitious 5T Y high JB[F 35,
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FEF Y resist all temptation to give
S8BT Hfay intend to offer BE X &
ik ;0 short-term gains th f1EH T & &3
immediate interests ®X —% .
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Z Y increased investment 55
F 4 spend more money RAE X
HE B IEARNEAER,
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FE |4 Eastern Europe EXF AT
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PART TWO
Questions 13-22

e You will hear five different people talking about a meeting they have just attended.

o For each extract there are two tasks. For Task One, choose the reason for having a meeting
with the new Head of Department from the list A-H. For Task Two, choose the opinion
expressed by the speaker from the list A-H.

e You will hear the recording twice.

Task One — Reason
e For questions 13-17, match the extracts with the reasons of the meeting, listed A-H.



® For each extract, choose the reason for having the meeting.
o Write one letter {A~H) next to the number of the extract.

13 A
B
14 c
15 o
E
16 F
G
17 H

to discuss sales targets

to present a new idea

to demonstrate a new product
to elect a new chairman

to analyse a problem

to discuss expansion

to decide on redundancies

to vote to issue shares

Task Two — Reaction

¢ For questions 18-22, match the extracts with the reactions, listed A-H.
¢ For each extract, choose the way the speaker reacted.
o Write one letter { A—H) next to the number of the extract.

18 A
B

19 c
20 at
.................................... E

1 F
G

2 e, H

thought it was very good

felt nervous about speaking

was not happy with the decisions made
found it uninteresting

disagreed strongly with someone
thought it was very boring

lost his/her temper with someone
agreed with the final decision

@mf 14.D 15.C 16. H 17. B

8. C 19. B 20. E 21. H 22. A
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Man. We’ve been discussing it for a month and

now we finally made a decision. Personally,
| think we should have a vote and get all

the shareholders involved before any




