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= English for Communication
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: Questions s
Izjl‘ﬁ] I'j%‘: and Possible Answers
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Hello, Ann speaking. \

Could I speak to Linda please? &7 VAT #hi& 4% 9,755 7

Hello. May 1 speak to Linda, please? w2 R T VA Fe Rk iA HED 7
May I have a word with Helen? R TAFa i BASBLIL 8] 15757
R U

Hello, may | speak to Mary, please?

Yes, speaking. f&%_,f‘iﬁ.o

I’1l just see if she’s in. REBFARAERE,

Don’t hang up, please. # R & B,

Oral English for Communication
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I’m afraid that she won’t be back till six o’ clock. Zlt4-85< 54+ FACE
Sorry, but she can’t come to the phone right now. Can you call back a little later?
AR, AR REEE, RERMET—2ILFITR?

TEH R, IRk,

Hold on, please. I’ll fetch her up.

Somebody is asking for you on the telephone, Linda. #kik , H A & &35 K4k,
Someone wants you on the phone, Linda. #kiX , 7 @&, 4& .4k,

|aEEs|
=

RERERE?

Whether to leave a message or not?

May I take a message? EEREGE?

Would you like to leave a message on his voice mail, then?

R ERE B EEHEGE?

AT B4 OEm?
Can | take a message?

Yes, please. Could you ask him to call me at the Xiangshan Hotel, Room No. 333?
o WA RSB B LRE 333 5 5 R KK, 407

Yes, please. Could you ask her to call me on 31xxxx157 %45, kb4 3K = &, 5 e 2
A 855 AR 31xxxx15,

| M aiE}

MARE, k., FEEFRE,

Sorry sir, Dr. Liisn’t in.

Does he make house calls? 4 #4757

Can you squeeze me as soon as possible? & 48R b 3K 2= HEvh 9
RiDkiEAREE, BHATHEHLG?

Welcome to Renmin Hotel. Can | help you?

Do you have any singles? fRiX 2 A % ja)vg 9

I need a single room for one night. &Z—A%8, R4E—Am% L,
Can I book a room? FKAEFIT—ANE 18], 47759

Daily u:.;dn\
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BEHIG, B AR B IER?
Capital Aircraft. Can | help you?

’d like to make a reservation for a flight from Beijing to Los Angeles at 10 p.m. for the
fifth of June. X BRZ 6 A 5 BB 10 ERLT CABHILHME.

What’s the local time when we land in New York?

KAVIRIL 4024 B % B Mo BT IE] JU AR
BB REBUETIT?

Do you mean you want to cancel the reservation?
I’m afraid I must cancel for today. RAMFRIEAS R OTIT,

I have something urgent tonight, so the appointment will have to be canceled.

AW AR EF AL ARIE,

E2E LA
HAT AN EBIRIED?
Can | speak to Jim please?

I’m sorry, but you have the wrong number. AR, RITHT o
I’ m afraid there is no one by that name here. RAVX BIRA XA

: PopP
B ;3"”‘] iﬁﬁ anversatlons

-?

I[ 1 ﬁiﬁg-g] >> Leaving a Message

A: Good morning. Bo Cai Co.

B: Hello! Can I speak to Miss Liu, please?

A: Hold the line, please. I'll see if she is
in. Hello, I’'m sorry, Miss liu is out at

present. Can I take a message or will

Oral English for Communication

A: B3R WA 8],

B: #R4F! & T AFe x| B D7

A EHE, REAARERE, &, R
A AR ET , 2RAEG N E
ik & M FATiE R 7



’ .L Daily Communication
R BRI SRS SNSRI MRRHIR SR WO

you call back?

B: Oh, what a pity! When do you think
she will be in?

A: She said she’d be back in an hour.

B: Oh, could you ask her to call me back?

A: Of course. Can I take your name and
number, please?

B: This is her cousin, Wang Hua. Could
you ask her to call me at 22xxxx117
I’ll be at that number till 7: 00 p. m.

A: Well, I'll give Miss Liu the message as

soon as she’s back.

4 e Eﬁ]%m/> Finding a Number

A: Good morning, sir. What can I do for you?

B: Could you please get me a number in

China?
A: Which city please?

B: Beijing, would you please give me a number -

of Mr. Wang Kai?
A: Do you know his address?

B 2 Part 1

Br o, KT | Aot HAT B 44297

A: &&c‘i}ﬁ%——d\ Bﬂ'ﬁ@*o
B: k., MEAEiERAKITA B iED7
A: B RT VA, 3K B 1604 4 F Ao 35 5 A7

B: R AKMIEX T4, Habib iy
22xxxx11 LEIFD? FH 7 40297
HAE

A: 358G, 1) A — 8] kR LR,

BATREGIE, RFIEALERE, £ 1s she /
he in? 4R EATRE, &M :She/He is out.

A: RHF, S d . BAERRME 27
B: LR RE AP E 6 w55 D7

Az FR— AR 847
B: %, Gl T b Ao b it 5 mL

HRG?
§
Daily Communication
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#E2E JEH oA

B: 2 Wanshou Road. B: A% 25,

A: His number is 88xxxx32. A: Kot 155 A 88xxxx32,
B: Would you please repeat the number? B: GaE A EH —&"D?

A: 88xxxx32. A: 88xxxx32,

B: Thank you very much. B: 3k F Rt

A: You are welcome. A: REA,

Could you please...? — % #4 &) F 18 % & A R Z it I:
], R AR 7”2 % could 55 can A, Rit 8 -
EFESEFEAARR ., can — %A TR, could A Tt
* B, E could A &HH T,

4 3 ﬁ&%ﬁ / >> Transferring a Phone Call

A: Good morning. Is this Shengtong Com- -~ A: ¥ L4F, & pri@i /3] "5 ?

pany? ;

B: Yes, it is. - B: A,

A: Can I speak to Mr. Smith? A: R T VAFe & AT S A B EG 7

B: I’ll put you through. Sorry, sir. The line = B: X&E42iB B, sFRA, L, BF
is engaged. Will you hold on a moment - b&, BARF—TELRITIR?
or call us back?

A: 1’1l hold on. CARE—T,

B: Sorry to have kept you waiting. Mr. Smith B: sF A&, BAFT X EMAELEL
is on the line. Please go ahead. FAR,FHE

A: Oh, thank you. Hello, Mr. Smith? A: oK, AT, LB A A ST

C: Oh, hi, Bob. - C: K, 8030, ARAT

Oral English for Communication
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B CEN HAREANNFRE BT LA B EMN

HEI\ oM RE, THARZERES, TAAT

connect you. 2, Let me put you though A6 T, R &

A RBES I, MIESHE LK, EHAHL:The line is

" engaged. e R MR & &, EHLA %51k The line is free.

do R B R AIR N A2 T VAL L k4Ed 3%, 5T A Hold on,

please. ¥ k& 4ostH M, BB ALLRT ] A R AEHE

T, WM& e 2 7 RMEAE 3 B B 4T You will try here
back then.,

4 4 %ﬁ&ﬁ / >> Phone Trouble

A: Good morning, Mary. It’s Bob. oA FEAF B, KA,

B: Hi, Bob. OB: kA, 8040,

A: I've been trying to get hold of you forever. - A: & — A AT dEHKAR,

B: Really? I've been staying at home all day B: A89°07 HAERXAEREF,
long.

A: But your line is always busy. A TR EE— AR B,

B: Oh, maybe the receiver is off the hook. B: Wk, THLZEALE AT,

A: I see. I'm calling to invite you to dinner - A: H40if T, PSR LB HIR A MES
tomorrow evening.

B: What? I can barely hear what you are - B: H+ 47 HTRAFRIH L2
saying.

A: I’m calling to invite you to dinner tom- - A: PABLIK ALiF IR dn e 4,
orrow evening. :

B: The connection is too bad. We must : B: X KMET, ERFLHEKET,

Daily Communication
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|t 52 Ll nimAsm

have gotten out lines crossed.

A: Why don’t we hang up and try again?

B: Good idea!

A: A AR BT
B: F £ & !

475 *E’J Eﬁiﬁ / >> Asking for Help N

: What can I do for you, sir?
: Yes. I hope so. My car can’t start. Can
you send somebody over?

: Yes, we can. But it won’t be right now.

: Then what time can you send one over?’

: It will be about five o’clock before we
have anybody free.

: Can it be earlier than that?

: Sorry, sir. I can’t promise anybody before
half past four.

: If T had it towed over there, could you
work on it right away?

: Sure, we can.

: Can you send your tow truck over here?

Oral English for Communication

must have done & 3tid X4 JUH Z 49 F A o It must
have rained last night, for the ground is wet. ¥ X Bt _EH &
ATHEHT,BARETEN,

s AR BN 2757 Lk,
c RH, ROERREHT, REERA

*A557

% —n]-yj‘ ’@-%'&;F'fi-o
s AR AARAA 4 AR AR IR A KA
c KEER 5 EAERMNMTAARE.

: BBF B DY
PR, A A, AR RIFIE 4:30 A

WA,

dmRIEE IR AREL R, HE T EASD?

> %%T’]—yxc
AR AL IR AR IE F R D7



agan pand
Daily Communication
s B ST SOAHES S RS S 6

A: Sorry, sir, our tow truck is being repa- = A: M RA, A, RAVGIEE E L %S,
ired. :

B: Oh, that’s too bad. - Bk, KT,

If T had it towed over there, could you work on it right
away? P, “If L had +i$ X423, TR EMIE AR,
Rrhd ke F R,

6 I ,// >> Tele-shopping

A: ABC Stuff. Mark speaking, A: ABC 28] , &R A 5,
B: I'd like to order something from your B: RAZITHRAMNE X L H &,
catalogue.

A: Please tell me the catalogue number. A FEIFRBRENSS,

B: Let me see... [t’s RHZ542. I’d like to ~ B: &A A %5 & RHZ542, Ri&A —
ask some questions. Are you still giving E M, AR EATID?
a discount?

A: Yes. There is still a 50% discount. A: R IAZET AT 5 ¥,

B: And, is shipping extra? B: ARiE % & & 5 Mt R D7

A: Yes. You have to pay for shipping. By A: A8, B E R IME R, AER—TF,
the way, do you like your goods to be 162 bR g it g7
sent by mail?

B: Yes, by mail. B: 28,

A: How many do you want? A RBES I?

B: Only one. B: A% —4~,

Daily Communication
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A: Good morning. I want to direct dial to

Beijing. Could you please tell me what
I need to do?

: Certainly. Just dial 1, then 86, then the

city code 2, and then you just dial your
party’s number.

: Okey. So I dial 1-86-2, then the phone

number, right?

: You got it.
: Oh, I have another question, if you don’t

mind.

: Not at all.
: Will the cell phone still work? I mean

I don’t have to do anything extra, do 17

: Nope. That’s all there is to it.
: Could you please put my call through?

My party’s number is 66xxxx21.

: OK. Just a moment, please. Sir, your

party is on the line now.

: Thanks a lot.

by the way “MA4&#L— T , 4% 7] — F "The weather is
very fine today. By the way, do you watch the program I told
you yesterday? 4~ K #) X A, AT NAAR ) —TF R A E AR
HE R A if AR a9 AR B 2

TR
l@%@ >> International Long-distance Calls

A: FE3F, A AER AT, AR T A3

£IZE 2D

L B RT v, K, KBRS, Bk

BRBT5HL, REFBRAT T8
5,

CHFEY R AR 1-86-2", K BK B iE

5, XA ?

: 7.5-\%0

DK, R R E M, REARF A

=148

% l:‘:’l %Z:%l\%o
c FMFBLRHERD? ZAHEER

B 5 ShF At A F 47

™ X}ﬂ ,%*#‘?:’EETVXTQ
T AR KB BD? FH T HR

66xxxx21 .

: %%o iﬁ‘*ﬁ%viﬁio aﬁr}éé ‘E%E)j‘&‘—to

. }i%o



