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Room Reservation

2 5 FiiT

T8 JE TRIT 8@ W ISR IEPE T IT ( Guaranteed Reservation ) fIJCARUETHIT ( Un-
guaranteed Reservation) i,

FARIEPETAIT (Unguaranteed Reservation) : % R UL, ZAMBETF 6 &
ZHIHGETEE H B AL A GEE BT,

(1) KB PETRIT (Simple Reservation) : 1§ 2 A 7E B HES , SZEHRIE 4 X
HATHBIT . WEARETF 6 JRiIHE,
~ (2)BIAHEBIT (Confirmed Reservation) : $5#E JEE R T HEREEFE E
F—otE], HIRE AB T B LR E ( Cut-off Time ) J3ARHLME , KB MBEIEH
FHERHUE AL, EE DS R BUT W E B A A HME A

{RIEHE LT ( Guaranteed Reservation) : f15R% A W R E (R B HIITHI B
], g AT LR A GHESE BT , 8 AR BT & T & RSk, Rk #
R ik R A O TR 5 I A AR T p HAR BT R B & 55, BRAE R T BUTH
BUHIT B AE M, B AP Z A KRIKSE, R B ZE B 2R BB B4 KR A
1k

(1) Fise$k ( Prepayment ) {RIE LT : Z AR ATZ AT R 8855 % o

(2){ERF (Credit Card) fHIEFITIE T HEARNER RSB, MREALSR
FRAT AL, BE AT p R AR A —— X BB W AR — R BT X
R BSR4 : 2 Ei28 K (American Express) \J7#i5 K (Master) (KK
{EL 5= #B-E ( International Diner’s Club) 4%k ( Visa) . 3% F (International Great
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(3)#4: (Advanced Deposit) {RIETRIT : & NSRBI ST — KI5 %% o

(4) &7/ P ( Contract or Agreement ) fRUEFIT . E W A AR EFEH,
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1. SR # Al

(1) What can I help you, please?
REEHEH A IR?

(2) May I help you, please?

BERFIG?

(3) Is there anything I can do for you, sir/madam?

A ATERBE, o/ &+7

2. BT EE 18]

(1) Are there any rooms available?
EHZEHEG?

(2) Do you have one single room for two nights?
RAGTTH B LN — ], 1757

(3) I need a room for Thursday.

REHME B
(4) I want/would like to reserve a room from 5th April to 9th April.

REIT— M4 A5 584 A9 SHERE.
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3. BB BB I+ 4R

(1) We have many types of rooms, such as. ..

A1 VSRR B, Bt

(2) What kind of room do you want to reserve?

A8 TT R R S Y 6 B (8] 7

(3) What rate do you prefer?
PRE IR AR YT L 67 =
(4) We can give/offer you 30% off/30% discount at weekends.

FRBAVEIT T 70
(5) We will give/offer you 20% off/20% discount for the group reservation.

BT BRI 20% .
(6) A single room is US $60 per night, a 10% tax and a 10% service charge

extra.

A [H]4gH 60 £IT, BIMEEME 10% B &1 10% KRS 3t .

4. BN TiT

(1) For how long will you stay in our hotel?

PREAERNTEIE R BT E V7

(2) We still have rooms available which meet your requirements.
RITBBRFERNITENZEF.

(3) In whose name will you reserve?

UL XTT?

(4) 1 will confirm your reservation information.
ERFINEHBITE R

(5) We look forward to your arrival/coming/seeing you soon.
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(1) T am sorry. No rooms are available.
A=
(2) All the standard rooms have been fully booked on the day you planned to

come.

RITHER IR R , B A bR HE R AT 5E T o

(3) This is the busiest season. I'm very sorry, but could you call us again on
this weekend? We may have a cancellation.

BERES, FHHK, EREAREEX MR EI RIEDR, TESE
ABUHTTT o

(4) I'm sorry, but all the rooms are occupied for next week.

R, T EPFANEFCH],

(5) 'm afraid, we are fully booked for all types of rooms on that night. It’s

peak season now.

RS KEE E A FRAM B REBUIH T . RERES,

6. TEMIT

(1) Sorry, due to..., I have to cancel the reservation made in your hotel.

XA, B AR ABUEE SR ER I

(2) 1 want/would like to change my reservation information.

BREERRTITE L.

(3) I'd like to cancel a reservation.
REBUE—TAHIT,

(4) I want/would like to extend it for two more nights.
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) Dialogue 1 AMFiiT

C=Clerk (BiEHRA) G =Guest (EE)
C. Good morning. This is room reserva-
tion. May I help you, sir?

G: Well, I'd like to reserve a room.

C: Thank you, sir. Which date would
that be?

G: From October 15 to 17.

C: How many nights will you be staying?
G: Three nights.

C: How many guests are in your party?
G: Only my wife and 1.

C: What kind of room would you prefer, a
double or a twin room?

G: A twin room, please.

C: Could youn hold the line, please? I'll
check if there’s a room available for those
days. Thank you for waiting, sir. We
have a twin at HK $ 1000 and HK $ 1500.
Which would you prefer?

G: We'll take the one at HK § 1500.

C:. REM XRFHMITHE, BN
BT

G: W, RAEHIT—1P5H,

C. BHEA, ZEITHR A7

: A10 AH15 HEI 17 H,

B4 ILse?

: 3N b

s WRATT—3EF MR ABR?
HARKKMRE,

: RERH 2R 0 B ), B — 3K XX
PN N3 S 1T 3 W7 S:0) A LA
G: RE—HBIKEARK 5 ,
C: BalENFEr REAAIRIL
REBRAEF. K4k, ILBAET,
FATA ¥ 1000 JTH 1500 JTH B
5K LA PR B 55 8] , 58 3R R — ] 7

ceo0e0e

G: FAIEITH#M 1500 JTHY,
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C: Certainly, sir. May I have your name
and initials, please?

G: Yes, it’s Carruthers T. E.

C: Can you tell me how to spell that,
please?

G:C,A,double R, U, T, H, E, R, S.
C: Mr. Carruthers. May I have your
phone number, please?

G: Yes, the number is 06-321-2345.

C: 06-321-2345. Is this your home phone
number?

G: Yes, it is.

C: What time do you expect to arrive,
sir?

G: Oh, around 5 p. m. I suppose.

C: I'd like to confirm your reservation. A
twin room for Mr. and Mrs. Carruthers at

HK $ 1500 per night for three nights from
October 15 to 17. We look forward to ser-

ving you.

C=Clerk (FiEHR) G =Cuest (EF)

( Confirms arrival date and time)

C:. May I have your airline and flight :

number, please?

Dialogue 2 i 5MRT1T 55 18]

C:. i, 4k, HERRERER
ZFHE A TG

G: i, RUIIBEHT.E. .

C: HEHEIFREAPHIFY?

G: C,A,H4R,U,T,H,E,R,S,
C: Y& AL , RARBNHEIE
S

G: iFHY, 75 R 06-321-2345,

C: 063212345, X EMFH
ESRG?

G: B,

C: %k, BHuH - ABHREHEXK?

G: B, REETFHS KREAE,
C: REFHE— FTEHEIT,
& ST R IAE — B AR ARBI R
ABIH], 8 1500 TTHET. M 10
B 15 HZ 17 H =8, MRHEENE
AR5 o

(BIASRIEAT  A R (6] )
C: HEFREBREIMELF K
BEHL S AL 4G 7



G: Pan American Flight 002 departing
from New York on May 8.

C: May I know your arrival time at Beijing
International Airport, sir?

G: Yes, it’s 3 p. m. local time.

C: You will be arriving at 3 p. m. local
time on May 9 on Pan American Flight
002 from New York?

G That’s it.

C:. Where can we contact you in Hong
Kong?

G: Well, care of my Kowloon agent, Li-
hua Trading Company. The phone number
is (06)203-6851.

C: (06)203-6851. Thank you, sir. We
look forward to serving you. Have a safe

trip.

Chapter 1

G: 5 A 8 HHAAE KAMIZE 002
WHEHL,

C: ek, EEFREHEBI R EiR
Bl A B ] g 7

G: R EHAE T4 3 Ao

C: BEERAAHE CHER
002 YREEHL, 5 H 9 HAHEH
T3 EFA.

G: BB,

C: ZEFHRATAT LUE 1 B4 S 0L
5 R?

G: W, 7] LA R A LA B R 4
REAAEER AESHE
(06)203-6851

C: (06)203-6851, it i#f 45, 56 4.
BATBIFFBEAN RS . MBREF
%%,

Dialogue 3 ;B 5 & &

C =Clerk (FiEHRA) G =Guest (EXE)
C: Which date would that be?

G : For the night of May 5 for one night.
C: Could you hold the line, please? I'll
check our room availability for that day. . .
Thank you for waiting, sir. I'm afraid our

hotel is fully booked on that night. Is it

 C: EITHRRAY?
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| G:iT5HS B—A L.

| C. WIEN, REE—TFHRME
Bl AR, LB AT, %
e, ATEIR M B R R A B
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possible for you to change your reservation
date?
G: No, I'm afraid it’s impossible. G: A, AT RE,

C: IFAANSBHBUT, B

C: We might have cancellations. Could

you call us again later on this week? Ja it S nt R T E I A R AR 7
G: Sure, but if you do have any cancella- G: TRy, INEEFE AR, BEARRE
tions, could you let me know as soon as RRik B AER?

possible?

C: Fed, AR MK, A BRATK:
0, SR ERIT RS OR , AR &

C: I'm sorry, sir, but we are unable to do

that for you. We would appreciate it very

much if you could call us instead. e BRiA

G: Well, if that's the case.../OK, let | G: BE, GNFRREZHE- -/, iR
me think. . . e e

C:. We're very sorry, sir. We do hope you C. Feik W, AREEn
understand. PR,

! =1 =155l F+
@ : ; - R W N =

receptionist [ ri'sepfonist] n. (fRJE .2 ¢ villa ['vilo] n. 55

A BEEALH) B R rate [reit] n. 3%, B4, fri

reserve [ ri'zoiv] vt. THLT convenient [ kon'vitnjont] a. JF{EH
reservation clerk SZHHIITAYHR guarantee [ geeran'tiz] n. $HLE o fRIE
advance reservation THE] requirement [ ri'kwaiomont] n. B3R
room reservation 2% B FRITHB tariff ['terif] n. rEFE

suite [ switt] n. EFE cancellation [ keense'leifon] n. BXIH

apartment [ 9'paitmont] n. Z\NE B AE] in the name of L---+- A4




