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F Topic One WSLBUSE! 1 TTTETHETITH

| nie 1 % % |

A EE RS RS TAEAR S THREEAMME DT/, BEEIME
Vil H2EINTE, B % TRt A 2 i A B ST AR S5 . BUAEREIE AT
§— TAETFHG, TRMBGREREILER, Z%2mBRiEEmmEe.

|- £@az

1.

What can‘ | do for you?
b R AN

Can | help you?
KA LD

Is there anything else | cah do for you?

RN 4 HZH DT

Please wait a moment. I'll check.

wHE, RE—F,

I’ll check for seats. (Let me check for the availability. )

AR EAH—THEAMRA,

I’m sorry. All the flights to London today are fulrly :

booked.

Ak, ARIVEEAIIA ORI TETITHT .
Sorry, all the flights are already full.
Jo#k, MIAMMEARMCEEHRT .

& What can I do for you? =

Can I help you? = May I
help you? i F E3h# HtHR
%B‘Ji?a%,

& anything else ALY
% wait a moment HA§%
& check for sth. ZE#-++-

o flight /flsit/ n. W
% be fully booked FITHE T

Sbeful R



D)) W SRS KA BRI R T

8. Sorry, there was no seat to Béijing. » there be FR “FAAH K"
«‘:é#, é']:lb * é‘JﬁmiﬂiE‘ 2E%T . kR

9. You w1|| have to change planes at Beulng Capital
International Airport.

TR BAR FRALS H64L 0
10. We have only one flight a day for Frankfurt. ~ <one ﬂigﬁt a day for... — %
BAVER AR — 38k 2 LARRIMIE, R R
11. The ticket you ask for is sold out. % besold out 5%, B

lé‘i%%ﬁ\- ':-% o

12. The flight nurhber is CA 4454 on November 13th. P fﬁgﬁi number FHEE
AIE5Z 11 A 13 H &) CA 4454,

13. There’s a 10:30 (ten thirty) flight to Beijing tomorrow % tomorrow morning B % |4

morning. <> tomorrow afternoon K T4
B X E4 10:30 A 3| db w9 ALIE
14. We don’t have any discount available. 7 % have a discount #orin
EMIABA AT 4.
15. | beg your pardon‘? ' ¢ pardon & X RFM. JEi
HEAEHL—BITD? fBFE O3B P Al DA 2 F
excuse me A, XHRE
WX EE R
16. Do you want a one;way ticket or round-trip ticket? <>70ne-W5y ticket ¥R
BEPRELIRERE? < round-trip ticket = return ticket
R

17. What date and what number of the flight do you
want to book?
1% ’@ﬂ‘“ﬁl‘ i R R ALIE 6 L F R ?

18. 1 can give you a reservation on Fllght number 017. < give a reservation HiiT
&R T LA BT 017 RAHERIE

19. You ére welche Im happy td serve ybu. o > you are welcome K@%
REA, KEEHERS. & serve sb. JFARS




Part 1

Wi, =FREFEAXIE LLL

| =. 2axE

Dialogue One

A:

B:

Good morning, sir. What can | do for you?

4, A, A LATRAELFGD?
I'd like to book a ticket.
RAIT—RMNE,

: Where do you want to fly?

B2 TANRLR?

: Frankfurt.

: When do you want to leave?

1847 FATHE R 7

- Next month, on the 15th.

< sir S, X5 LEIFRIF
Miss /M, XU CHIFRAF
Ms &+, REXH L L1E
7 H PRI

< fly to e RALEAER M

. There are three flights that day: CA 965 at 2:00, LH

721 at 10:00 and CA 931 at 14: 10. Which one do

you prefer?

AREA ZAHALHE: 2:00 #5 CA 965, 10:00 # LH
721 vA % 14:10 & CA 931, /&AREAFARAR?

. Any airline, if it's cheap.

PRFARAT, RBAR AT

: OK. LH 721 is the cheapest. Is it OK for you?

ey, ATMEHLHT21 RRMEEEH, TAR?

: Sure. May | buy the ticket now?

T, REZAAEYKD?

or economy class ticket?

Lk, BRELFH. AFMHERZFAR?

: Economy class.

: One-way or return?

$ A2 R AEIRT

< cheap /tfip/ adj. HEI,
AMEER; & X 17 K dear,
expensive £ 5 #J

% Is it OK for you? (FFij[al
A B HEXHITG?

. Of course. Do you want a first class, business class < first class k5FAE

& business class 2255 it

& economy class ZHF A



DI ERIBS K AENERIDCEH

: One-way. What is the airfare?

242, ZHRASZ V7

4320 T,

: How much in total?

ARLEHRS TR

: 4,320 Yuan excluding airport construction fee, the
additional fee of fuel and taxes.
ROENGERE. KR ARME, ZHE

: The airport construction fee is 50 Yuan, and the
additional fee of fuel is 80 Yuan. Besides, the taxes

are 720 Yuan. The total is 5,170 Yuan.

MR H A 50T, KM Z 80 T, ek

720 T, EHZ 5170 T,

: Can | pay by credit card?

HAE A A IATD?

: Sure. Please tell me your name and passport number.

LR, HEFREHBLARY RS,

X R K E A F AR R,

: Here are my credit card and passport.

< airfare /'eofes/ n. HLEMHE

<> airport construction fee 3%
i
< the additional fee of fuel #&

¥ o 3%
< total /'toutl/ n. B

< credit card {5k

< passport $ 8

Dialogue Two

A:

B:

Hello. May | helb you?

HodF . HA 2T AR R e oh?

Yes, please. I'd like to buy a ticket to Jakarta.
HAAIT R LM mEGIE,

: When do you want to leave?

1547 AT A B4R B R R7

. Tomorrow.

HHKO

there are no seats left.

HHE, RE—TITEKL, REFEE, AR

WACEBEHRT .

. Wait for a moment. I'll check the availability. Sorry,

<> would like to do sth. ABfHhEa

< wait for a moment = wait
for a minute FHRH %

< check the availability 2% i
TTREE I

< availability A2, LR



Part 1 #%5. =FRBEEFLANE LLL

: That’s too bad. How about the day after tomorrow?
RAEZXET . BLABRAD?

: There is no direct flight to Jakarta. The only flight is
SQ 803, which will stop at Singapore. Is that OK?
AR ARMMENT . B AT B A ALE 2 8]
# SQ803 5, CaEMmM T4, TAD?

: When does it depart?

2Bt ERK?

: 8:45 a. m. At Beijing Time.

Jb K B ) L4 8:45,

. | don’t think it is OK. Which is the earliest direct
flight available?

RIEFRKIF. AL R0 LEAIER AR

: Let me check. CA 944 of next Monday is the earliest
one. Is it OK?

HE—T. TA—HCAMZRTNT ., TASG?

: Sure. When is the departure time?

LR, HARERTR?

. It departs at 16: 00 and arrives at 0: 30 next day at
Beijing Time.

dewetie 16:00 2%, F=XegkR 0:30 2|k,

: OK. Make me two reservations on that flight, please.
e, B RITHIKRIAIEGILE

: Do you want a first class, business class or economy
class ticket?

LK, BMAEEKER. AFHRTZZFHRR?

. First class.

kFA.

: One-way or return?

¥ A2 R A42BY

: One-way. What is the airfare? Do you have any
discount?

pA2, BHRALEY? RNOAH D7

< How about...? F Fifl[a] 1
[7] X K947 What about...?
41, How about you? = What
about you? #RWE?

< Beijing Time Jt.5 ]

< be available AJ17HY, BRI

< arrive at J5EANES ], FAm
ket ; EEMBA, R
REEHLS . 0, arrive at
the airport at 8:00 am.
Beijing Time Jbt5 A 8] 4
8 RUER| AL



IO L5 2 R 25 K A 2B RNE R i T

A: Sorry. We haven’t any discount available right now,
as it is high season. The ticket is 2, 140 Yuan. The
airport construction fee is 50 Yuan, and the
additional fee of fuel is 80 Yuan. Besides, the taxes
are 540 Yuan. The total is 2, 810 Yuan for one
ticket. It means 5,620 for two. How would you like
to pay it, by cash or by credit card? < by cash FHELE ST
AFEE, i TRERES, RAVEA T4 MER
214050, ML EEF A 50 T, MM 2 80 T, 5
5h, BT 540 T, — K F 6 BN A 2810 T, BKZ
5620 T, A2 K IATR, ALERZAFTR?

B: By cash. Here it is.

e, AR,

A: Can | see your passport, please?
RAEA A BT RBD?

B: Here it is.

217

< high season I3

low season IR Z=

A: Well, there are your tickets and passport. And here
is our change. < change /tfeind3/ n. R [E#Y
ey, XRGHNE, PRARRE, B ov. B
B: Thank you.
it
A: You are welcome.
RER

Dialogue Three

A: Is that Air China Booking Office? < Air China " E E iz 7
2 BAIT Z &G < booking office 1T Z4b

B: Yes, sir. May | help you?
R, A, A ATAAERFGD?

A: 1'd like to book a return ticket from Beijing to London < book a return ticket iT—5K

any time in early September. BBRYLRE
HAIT—K 9 AWML FIMKHBEMNE, < early September 9 F %]

— 8 —



Part 1 #lip. ZFEBREFANIE LLL

B: Any special requirements, sir?
B 2B HRERD, LE?

A: Yes, I'd like a nonstop flight.
R, RBEEZ—ANALEMIE,

B: OK. Sir, just a moment. Flight CA 516 leaves
Beijing at 16:34 on 6th September. Is it OK?
e, ek, EH%E, CA5169 A16816:34 R H
A, TeAH?

A: That’s great.
¥,

B: Please reconfirm your reservation no later than 72
hours.
i 4o 8 72 ) B2 A AR IS R ALIETR T .

A: Thank you for reminding me. By the way, | am a
vegetarian.

Wit RRER, T, RANEREILE

B: OK, Sir. | will add this to the ticket information.
e, R, RAENZREETHANENAL.

A: Thank you very much.
3 F R

B: My pleasure, sir. | hope you have a pleasant trip.
REA,, FAERER R,

< special /'spefol/ adj. ¥,
REBRIN

< requirement /ri'kwaisment/
n. R

<> nonstop flight = direct flight
BRI

& reservation /reza'veifon/ n.
Wy, WiT
< no later than A#EF

4&Thank you for doing sth. B
KR FBAAR

& remind /ri'maind/ v. $#EE

& by the way JIE —%5)

& vegetarian /vedsi'tearion/ n.
ERENE

<add... to... FEeeeee- FMAeeees

<My pleasure. AES.
< I hope you have a pleasant

trip. BLASHR MR,

I =. iRams

E YRR :

3’131}‘3‘\/}“3

AR YR B, ERILRR A N ZH

— 9 —

~
(.

HAZHIENS LD, RN ERREY BT DL R MR ~
EEpAREATE. WEERNENKRELE LM, ATAZNREER C
XA, BAGERKD? YATE, WEERLER HANR, RpEA

T A
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. AMEREA LML ENR, AEEE, BTA LR, A
CORXEAR. IR, AN EERERE, UARLERETUMY,
~RPE. FREESERETRAN, N, PREAYEEOR, BER ~
C AL, EREENAN; RANEAHREFEAHEENELARN, H
~ REAVERAHEMN, BARHANER, EEAEEAM. B —RRE
CMENRRELERA LM, TREA A AW ENRRZ R EHE
MR H. RATRMEE, YRMENRFETA, E-RER, A
CORTHEM, ANRTRAMN, A ERNER. ARKABER TAEN
C RAH

D

—~
—
("
i
i
—~

YYYYS

[ Topic Two BHIABLE TN

Xt Foest E R BERIIRZ R UL, WL THREZ)E REZNRTERHIALE,
B MR EARFATXSTE B AR AL B SeEARRE , AAREI A CRAR ML . BLAE
BAT—ERBEFAWLLH AME ., LMEIHEE.

|- sRa®

1. What’s 'your name and flight number?
HPAE A S 5 ALY 52

2. | still can’t find your name on the reservation list. & on the list ZE¥LF
BRI EEFRITEFRBEG LT, & rgs;ryation listﬁ-ﬂ#
3. Your ticket is not confirmed in the computer. < confirm ik
115 6 B s R AN ; o
4. What is your nationality? < nationality FE#E
e A B A&7 e i
5. Tell me the flight number, pléase. < tell me sth. HIFRFESE
I RMIET .



