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Unit One

Routine Working Procedures on the Line

Towing the Plane -

- Situation

On the field a plare is ready to be towed to a set position. The pilot on the plare is
having a conversation with the mecharic on the ground.

Note: PIL—pilot in the cockpit GND-ground mechanic
PIL: Cockpit to ground.
GND: Go ahead.
PIL: Please call a tractor.
GND: Roger, call a tractor.
PIL: Please guide us to a parking place.
GND: Copy that, to a parking place.
PIL: Please connect the tow—bar.
GND: Roger, tow bar set. Please set the parking brake.
PIL: OK, parking brake is set. Remove the chock.
GND: Chock is clear. Release the parking brake.

PIL: Parking brake released. Please make sure that the towing speed is not above 5 kilometers per
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hour.
GND: OK, no problem.
PIL: There is icing on the ground, please slow down when turning.
GND: Sure, no problem.
PIL: Clear for towing, it is not into position, a little more forward please.

GND: Got it, a little forward.

¥ Situation

On the plare, the flight crew member asks for towing the plare to the ground aircraft
mechanic.

PIL: Cockpit to ground.
GND: Go ahead.
PIL: Request to tow China Southern Airlines Airbus 320 from Lima to Golf.
GND: Hold position. Waiting for the towing routine.
PIL: Roger.
(A few seconds later)
GND: Ground to cockpit.
PIL: Go ahead.
GND: Towing approved via Lima.
PIL: Roger. Parking brake is set.
GND: Roger. Chock is removed. Release the parking brake.
PIL: Parking brake released.

- Communicative Functions -

In most cultures, when people meet acquaintances for the first time during a day, it is
normal to greet them. The main purpose of this greeting is to build up and maintain good
relationships and each language usually has a number of set phrases, which can be used for
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this purpose.

GM: Good morning, Mr. Zhang.

Pilot: Good morning, Mr. ...

GM: I’m Daniel Wang. We met the other day at a meeting. I’m a maintenance
engineer.

Pilot: I’ m sorry, Mr. Wang. How are you?

GM: Just fine. And how are you?

Pilot: Fine, thanks.

GM: Which flight are you flying today?

Pilot: CZ3105.

GM: Really?What a coincidence! 1’m in charge of the dispatch task of that flight.

o Hello. © Hello.

o How are you? © Fine, thank you, and how are you?

© How do you do? © How do you do?

© Good morning( afternoon/evening) @ Good morning( afternoon/evening)
Mr.(Ms./Captain/Miss. )... Mr.(Ms./Captain/Miss. )...

Useful Expressions

o Hi, (first name). o Hi, (first name).

© Morning. @ Morning.

@ How are you doing? © OK./ Fine. / Great.

o How’s it going? ® Pretty good, and you?

@ How’s everything with you? @ Not bad.

® What’s up?/ What’s new? o All right. / Nothing new.
» Haven’t seen you for ages. . © Fine, thanks.

How are you?

Introductions

There are two kinds of introductions: self —introduction and introducing others. After an
introduction is made, there is usually an exchange of formalities. Sometimes introductions and
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greetings go together, people may greet each other after an introduction is made. The Jollowing is

an example.

Chen: Hello, I’m Chen Bing. I work for Air China.

Yang: Nice to meet you, Chen Bing. My name is Yang Fan. I’m from China Southern Airlines.

Chen: Pleased to know you. What do you think of our training course here in Beijing?

Yang: Well, I think it’s well planned and completed. They’ ve made everything clear to us.

Chen: Yes, I agree with you. We seem to have a lot of things to learn within a short period of time.
I just wonder if I can take them all in.

Yang: Cheer up! Don’t lose heart. With your practice working experience and the modern assisted
study facilities here, I’m sure you’ll succeed.

Chen: Yes, you're probably right. Thank you for the encouragement.

Yang: Look! Here comes Mr. Jefferson, our technical instructor.

Jefferson: Good morning, gentlemen!

Chen and Yang: Good morning, Mr. Jefferson.

Jefferson: Are you ready for the class?

Yang: Yes, we are. Let’s go to the classroom.

o (Excuse me, )Let(allow)me(to) introduce ~ ® I’ve heard so much about you. My name is ...
myself. My name is ... o It’s my pleasure to meet you, my name is ...

© (Excuse me,) May I introduce myself? My @ How do you do? Mr.(surname). My name is ...
name is ... ® No, I haven’t had the pleasure.

® Have you met my friend ... ?

® My name is ... (first name) ® Mine’s ... (first name)

e I'm ... (first name) @ Nice to meet you, I'm ... (first name)

Useful Expressions

Useful expressions when greeting people.

' morning. Kelvin,
1. Good afternoon. I'm Zhang Jun, the maintenance engineer of the flight.

‘evening. Wang Lei,



Nice

2. Pleased to meet you.

Glad
Jack. 00128.
3. My name is Tom. My service number is  B00234.
David. 078.

myself? 1’m Mark.

our director? Manager Zhang.
4. May I introduce i : . 3 e
the flight engineer? He’s Roger.

the ground engineer? He’s Jack.

the captain.
5. Allow me to introduce the copilot. to you.

the purser.

the avionic part.
6. I am in charge of engine mechanic part.

technique dispatch task.

Mr. Charles, the pilot of this flight?
7. Excuse me, are you Mr. Edward, the copilot of this flight?
Miss Christina, the purser on flight?

Prepare dialogues on the following situations.

Unit One

<

1. You are an aircraft technician and going to execute a routine on—flight task with the aircraft to

Beijing. How would you greet the crew members and make a self-introduction when you board

the plane?

2. You are having a training course project. Now you come for a break. A stranger comes up to talk

to you. Introduce yourself and invite him to sit down and talk about the course and the hobbies

of this person. Find out where he comes from.

3. You are the secretary of the training center. Now a new trainee student comes to the office and

asks questions. Extend your welcome to him and introduce yourself. Answer questions and wish

him well when he leaves.
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'“:'. . Pronunciation and Intonation -

The Vowel |

P [ [av]
PIL: Cockpit to ground.

[au] [e]
GND: Go ahead.

[iz] [0] [=][a]
PIL: Please call a tractor.

[all2]
GND: Roger, call a tractor.

[ai] [A][v] [a:][i] [ei]
PIL: Please guide us to a parking place.

“[2]1i] [4:] [ei]
GND: Copy that, to a parking place.

[o][e]  [a][av] [az]

PIL: Please connect the tow=bar.

[e] [ei]
GND: Roger, tow bar set. Please sct the parking brake.

[i][u] (]
PIL: OK, parking brake is set. Remove the chock.
[i1] [i1]
GND: Chock is clear. Release the parking brake.

[3:]
(2]
(i3]

(]

[ea]

[az]

[ua]
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[ei] [u] [iz] (]
PIL: Parking brake released. Please make sure that the towing speed is not above 5 kilometers per
hour.
[au][2)[A]

GND: OK, no problem.

[au]
PIL: There is icing on the ground, please slow down when turning.

GNBD: Sure, no problem.

[a](i] [i]

PIL: Clear for towing, it is not into position, a little more forward please.

[o)[a] [o1] [3]
GND: Got it, a little forward.

o _

—E\, Marks

1. American accent and English accent are different.

VAl [oV[A] [a:)/ei]
Eg: cockpit problem a

2. The same letter could have various pronunciations.
[a] [ov] [u] [d] [2]

Eg: roger go remove position copy

3. Double vowel letters are usually pronounced as long vowels.
[iz]
Eg: speed

4. The letter “y” also could be pronounced as vowel.

[i]
Eg: copy

%nﬂ the vowels in the words and practice

GM: Good morning, Mr. Zhang.



