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FOREWORD

Science and technology constitute the primary productive force, and human
capital should be the most important resource in this age of knowledge econo-
my. Development of human resources ( hereafter HR) and the strategies thereof
involved have become a growing- concern for more and more countries and re-
gions in the world. Being a country with the largest population in the world,
China’s aim to build up a harmonious society could only come true if it can turn
its large human resources into a strong one, which will provide powerful knowl-
edge and talent support for China’s modemization drive, boosting its core com-
petitiveness and maintaining its leadership position in resources in such a fierce
and complicated world.

Issues concerning HR development and management from a national per-
spective have always been a key research topic for the Center for HR Develop-
ment and Management Research of Peking University. In a similar vein, the
Shanghai Foreign Enterprise Service Company has also been looking to make its
own contributions to helping make the HR service industry further larger and
stronger. The two parties have been cooperating since 2007 to bring their respec-
tive strengths into full play by publishing the White Paper for China’s HR Service
Industry through partnering with People’s Publishing House. As with other HR
management and development organizations, they share the same goals of promo-
ting a better and faster growth of China’s HR service industry, offering ideas and
strategies for HR development and management, and dedicating their efforts and
energies to China’s strategy to reinvigorate itself through human resources, which
are the mission for our era and the sacred and compelling obligation for our Chi-
nese people.

The international and domestic environments change each year, and
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China’s HR service industry also sees new development each year. These pose
new challenges for the editing committee of the White Paper.

Our first attempt to publish a white paper for the HR service industry began
in 2007. The 2007 White Paper offer a systematic overview of the development of
HR service sector, services and products in the market, service providers and a-
gencies, as well as related laws and regulations.

In 2008, we closely followed and monitored market reactions to the 2007
White Paper, and gathered a great many feedbacks from the readers. These sug-
gestions and ideas found their way into our 2008 White Paper, which improved
dramatically as a result of our substantial revision and adjustment of the format,
structure, and sources of information. In addition, there were also marked im-
provements concerning the depth and scope of the contents, adoption of latest
theories and validity of data in the 2008 White Paper.

China marks mark its 60" birthday this year. The HR service sector has
drawn high attention from the central government and the Chinese Communist
Party since the founding of the new China, particularly during the past thirty
years when the country adopted an opening and reform policy. Great achieve-
ments have been scored with regard to the development of human resources along
with the unprecedented growth of the HR service sector. To reflect the great
changes and development of this sector, we have once again, decided to make
some structural adjustments and revisions in accord with our experiences gained
from compiling the White Paper over the past two years. The 2009 White Paper
mainly consists of two parts;

Part one deals with the annual survey of the HR service sector, which com-
prises four chapters.

Chapter one offers a detailed overview of the relevant laws and regulations
that have been promulgated or revised over the past year by China. They are
mainly concerned with the labor law, employment promotion law, and the mobil-
ity of talents and other issues. Meanwhile, this chapter also contains in-depth a-

nalysis of the adjustments and changes made to laws and regulations by the
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country in a bid to cater for the new economic situations.

Chapter two contains researches and descriptions of relevant factors bearing
upon the demands of HR services. These factors include the country’s upgrades
of industrial structures, coordinated development of different areas, the cross-re-
gion movements of talents, the cost control of human resources, the establish-
ment of the modern enterprise system, as well as social developments. Compre-
hensives analyses were offered in this Chapter in line with new demands for HR
services arising from these changing factors.

Chapter three introduces HR service providers in China and their employ-
ees. It offers an overview and latest development of the countiry’s HR service a-
gencies, changes in the number of employees in this sector and in the education-
al credentials of these professional talents, changing service philosophy of the
sector and its impact upon the whole sector.

Chapter four offers detailed introduction and in-depth analysis of new theo-
ries, experiences and typical firms in different business lines of the domestic and
international HR service industry in a bid to offer positive insights for the further
development of China’s HR service sector.

Part two consists of special reports, which can be divided into four chap-
ters.

Chapter one contains interviews with government officials and experts relat-
ed to the HR service sector, leaders of HR associations, senior managers of HR
service providers, and HR directors of Fortune Top 500 companies. These inter-
views offer a big-picture léndscape from different perspectives for the develop-
ment and changes of China’s HR service industry since the country’s adoption of
the opening-up and reform policy.

Chapter two offers a comparative analysis of domestic employment service
providers from the perspectives of specialization, research and development ca-
pabilities, market positions, brand powers, customer recognition and business
development in China. It also provides a list of relatively well-known firms in

different service lines, followed by a detailed introduction to these firms.
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Chapter three makes predictions for the future developments of China’s HR
service industry based on a thorough analysis of the industry, maintaining that
the development of China’s HR service industry will move towards specializa-
tion, market segmentation, offering high value-added services, standardization
of procedures, and delivery of customized services.

Chapter four is concerned with the analysis of college graduate employment
at present by offering a summary of the development trends. A special emphasis
is placed upon the new changes and developments in the employment of 2009
college graduates. It lists some factors leading to the shortage of job opportuni-
ties for college graduates, and offers corresponding suggestions, highlighting the
important roles played by employment service providers in helping and support-
ing college graduates land jobs.

Chief editors of the 2009 White Paper are Professor Xiao Mingzheng, head
of the Center for HR Development and Management Research of Peking Univer-
sity, Ms. Guo Lijuan, Vice President of China Association of Foreign Service
Trades and Chairwoman of Shanghai Foreign Service Company, and Mr. Gu Jia-
dong, Advisor for China Association of Foreign Service Trades and President of
Shanghai Human Resources Consuliing Association. Deputy Chief Editors are
Mr. Yan Yumin, General Manager of Shanghai Foreign Service Company, Ms.
Chen Meijuan, Board Director of Shanghai Foreign Service Company, Ms. Qiu
Jian, Deputy Party Secretary of Shanghai Foreign Service Company and Mr. Xi-
ao Quan, Vice Director of the Office of Humanities and Social Sciences of Pe-
king University.

The following people were also involved in the writing of this white Paper.
Jin Zhifeng, Li Jiang, Wang Minmin, Lin Sai, Li Changzhen, Han Xi, Luo
Xiangjun, Chen Hao, Lii Hui, and Liu Zhebin took part in the writing of Part
One. Zhang Yuling, Jin Zhifeng, Zhuang Huan, Chen Jing, Luo Xiangjun,
Chen Hao, Lii Hui, Lin Sai, Han Xi, Liu Zhebin,and Yang Ping were involved
in the writing of Part Two. Chen Yangling, Huang Bingyuan and some others

were in charge of the translation of table of contents and abstracts for each chap-
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ter into English. Jin Zhifeng, Gao Yaping, Chen Jing, Wu Zhimin, Tian Yu,
Wei Shufeng were in charge of the editing of the whole White Paper. Kang Lei,
Xu Hua were responsible for the construction and management of the official
website. Gong Xianghe, Zhou Jin oversaw the publicity campaign. Tian Yu also
assisted the chief editors in coordinating the balanced progress of this project. In
addition, Zhang Yifan, Bu Xinghui, Jiao Huiqing, Xiao Zhikang and some oth-
ers were also partly involved in the writing of this White Paper.

We would like to express our gratitude to officials from the National Coordi-
nating Office for Talents, and China’s Ministry of Human Resources and Social
Security for their support and guidance. Special thanks go to Mr. Zhao Liikuan,
Mr. Tian Xiaobao,Mr. Cheng Yuzhui,Mr. Xu Xianglin and other experts, who
have offered valuable suggestions for this book. We are also indebted to experts
and scholars from different industry associations. In addition, we are also grate-
ful to leaders and editors of the Editing Department of People’s Publishing House
involved for their support and help.

The goals of writing such a book are to display our achievements, to uncov-
er problems, to summarize the inherent rules, to foster development, and to
serve China’s HR service industry, as well as to make our own contributions to
the country’s move to strengthen itself through human resources! We are still ad-
hering to the same principles in writing this book: reflecting the facts as they
are, unveiling problems and regularities in a systematic way, and promoting the
development of HR service industry in a proactive manner.

We welcome all kinds of suggestions and opinions from the readers, which
will be helpful for us to further improve and perfect our work when we prepare

new White Papers in the future.

The Edtorial Board of the White Paper of China’s
HR Resources Service Sector in 2009.

Sep 20th, 2009
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