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It was late in the afternoon, and I was putting the final touch on a piece of
writing that T was feeling pretty good about. 1 wanted to save it, but my cursor had
frozen. I tried to shut the computer down, and it seized up altogether. Unsure of what
else to do, I yanked ( F§/1Z&41) the battery out.

Unfortunately, Windows had been in the midst of a delicate and crucial
undertaking. The next morning, when I turned my computer back on, it informed me
that a file had been corrupted and Windows would not load. Then, it offered to repair
itself by using the Windows Setup CD.

I opened the special drawer where I keep CDs. But no Windows CD in there. 1
was forced to call the computer company’s Global Support Centre. My call was
answered by a woman in some unnamed, far-off land. I find it annoying to make
small talk with someone when I don’t know what continent they’re standing on.
Suppose 1 were to comment on the beautiful weather we’ve been having when there
was a monsoon at the other end of the phone? So I got right to the point.

“My computer is telling me a file is corrupted and it wants to fix itself, but I
don’t have the Windows Setup CD.”

“So you're having a problem with your Windows Setup CD. ” She has apparently
been dozing and, having come to just as the sentence ended, was attempting to cover
for her inattention.

It quickly became clear that the woman was not a computer technician. Her job
was to serve as a gatekeeper, a human shield for the technicians. Her sole duty, as far
as I could tell, was to raise global stress levels.

To make me disappear, the woman gave me the phone number for Windows’
creator, Microsoft. This is like giving someone the phone number for, I don’t know,
North America. Besides, the CD worked; I just didn’t have it. No matter how many
times I repeated my story, we came back to the same place. She was calm and

B
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resolutely polite.

When my voice hit a certain decibel (4 J1), I was passed along, like a hot,
irritable potato, to a technician.

L“You don’t have the Windows Setup CD, ma’am, because you don’t need it,”
he explained cheerfully.

“Windows came preinstalled on your computer!”

“But I do need it.”

“Yes, but you don’t have it.” We went on like this for a while. Finally, he
offered to walk me through the use of a different CD, one that would erase my entire
system. “Of course, you’d lose all your e-mail, your documents, your photos.” It
was like offering to drop a safe on my head to cure my headache. “You might be able
to recover them, but it would be expensive.” He sounded delighted. “And it’s not
covered by the warranty( 7= fh{#3E$5)!” The safe began to seem like a good idea,
provided it was full.

I hung up the phone and drove my computer to a small, friendly repair place I'd
heard about. A smart, helpful man dug out a Windows CD and told me it wouldn’t be
a problem. An hour later, he called to let me know it was ready. I thanked him, and
we chatted about the weather, which was the same outside my window as it was
outside his.

91. Why did the author shut down her computer abruptly?
A. She had saved what she had written.
B. She couldn’t move the cursor.
C. The computer refused to work.
D. The computer offered to repair itself.

92. Which of the following is the author’s opinion about the woman at the Global
Support Centre?
A. She sounded helpful and knowledgeable.
B. She was there to make callers frustrated.
C. She was able to solve her computer problem.
D. She was quick to pass her along to a technician.

93. According to the passage, the solution offered by the technician was
A. effective B. economical C. unpractical D. unacceptable



94.

95.
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“It was like offering to drop a safe on my head to cure my headache” in the last
but one paragraph means that

A. the technician’s proposal would make things even worse

B. the technician’s proposal could eventually solve the problem

C. files stored on her computer were like a safe

D. erasing the entire syétem was like curing a headache

It can be inferred from the passage that the differences between the Global Support
Centre and the local repair shop lie in all the following EXCEPT
A. efficiency B. location C. setup CDs D. attitude
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B S, Bl “OORTER” . WAl DUE R A S, AR, XML RE
REXER “R” HREENEEEREE - MBARRA . BT AHER C &5,
D MR T quick —iF], “®” BRREZRMLRGFRAEARRHOBOET
At “BE —HEERABEEEARN, Hik, WEERETY B, XHEEEL
e BN RIEENSE, RANETHERMAE, CANEENRRM, %
Az R LR DU R 7 B A IE AR Y e

D ] EEHE _BRE, HRAS “R” RUEUTHBRW, AR —F
CD EHHBANLMWMFRGE, BhESERIME, RERAXRNPEITRT “RY
BER”, BARWIAT, HERAEZHN,
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A [E] WER TRAEME, LEXRRENTTHEREIEPEGTHIAY
Bk, HEQLBXELRE, BBME. RRWES, HRWLIHEC. DHT
W, “R” WEBTEFYLRE—A CD i@k, EHEAR RS
SHBARGHT RS EYE, HEENSERIN, IRAEFEERSIEEHERSE
ERIRE, BRI A,

C WM HAERBET, EHIRRKRLE Global Support Centre 1 local repair
shop MIARS AR R Z 47 THRJL T T, ZoR %A 0 AR X 3 A8 — T 2 i k.
X AR P HE R B R B SRR T R, Mf17ER % CD L RAEMER], A
FRETEMR BRSNS E, YREE TIERSRRE. Bk C HERER,
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