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Appointment

A}

Making an appointment for oneself

N(Nurse): Good morning. This is Doctor
Johnson's office. What can I do
for you?

Mrs. Reed: Yes, this is Mrs. Reed. I'd like to

make an appointment to see the
doctor this week.

N: Well, let's see. I'm afraid he is fully
booked on Monday and Tuesday.

Mrs. Reed: How about Thursday?

N: Sorry, but he is also booked on Thursday.
Will Wednesday be OK. for you, Mrs.
Reed?

Mrs. Reed: I have to work on Wednesday.
By the way, is Dr. Johnson
available on Saturday?

N: I'm afraid the office is closed on
weekends.

Mrs. Reed: Well, what about Friday?

N: Friday, let me check. Oh, great. Dr.
Johnson will be available on Friday
afternoon.

Myrs. Reed: That’s fine; I'll go on Friday
afternoon then. Thank you.
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Making an appointment for
family member

Mrs. Lee: Can I speak to Dr. Johnson,
please?

N: I am Dr. Johnson’s nurse. What can I do
for you?

Mirs. Lee: This is Mrs. Lee. Please help me.
N: What's the problem, Mrs. Lee?

Mrs. Lee: Oh, no, it's not me. My son Bill is
sick.

N: How old is Bill, and what happened?

Mrs. Lee: He has red spots on his arms, on
his shoulders. ..

N: Does he have red spots elsewhere on his
body?

Mrs. Lee: Yes, he does.
N: Does he have a fever?

Mrs. Lee: Yes, he does. This morning his
temperature was 39 degrees
Celsius.

N: Oh.

Mrs. Lee: What's wrong with Bill? He cried
all day long. 1 just can't stop him.

N: He may have an infection.
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Mrs. Lee: Infection? Oh, dear. Can Dr.
Johnson come and see him
now?

N: Dr. Johnson is going to have an operation
this morning. But you should bring Bill
to the ER(emergercy room) as soon as
you can.

Mrs. Lee: Thank you very much.
N: Goodbye.
Making an appointment with a
dentist
P(Patient): I would like to see a dentist.

N(Nurse): For a filling, a denture, or a
cleaning?

P: I want to have a denture fitted and
my teeth cleansed; please make an
appointment for me.

N: OK! Next Wednesday, do you prefer eight
o'clock or ten o'clock?

P: Ten o'clock is better.

N: All right, ten o’clock, next Wendesday.
See you then.

Next Wednesday, 9:55 am.
N: Please come with me.

P: How long do I have to wait?
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N: You are next. The patient before you is a #t: T—THHEIE
rather complicated case. I am afraid you T '@ﬁﬁ@%ﬂ\iﬁ A1
will probably have to wait for at least WE A BAGED

Ay 1 AN J
half an hour. aELES SN B
P: OK, I'll wait. SN B, REE.
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Registration HS

Registration for the first time (1) HRRERES (1)

N: Are you here to sce a doctor? Pt BRRERN

P: Yes. El 21

N: Have you ever been here before? b, LA kAEYL

P: No, this is the first time. g;\ B, XEE

N: Do you have a registration card? ;)}XH: T e BN

P: Yes, 1 do. mA: He

N: Which department do you want to register . & E W Bt #
with? g7

P: I want to see a surgeon. BN REEME.

N: This is your registration card. Please Pt XREBHESIE,
don’t lose it and bring it whenever you ERER K. GUIORE

come. WHEE.
P: Yes, | will. Can you tell me how to get to AA 1T, REW.
the Consulting Room? ‘i(‘)ﬁl C BIBTTEEA
N:Go down this hall. Make a left turn at the  f-k . 4 i % £
pharmacy and you are there. E B 255 B B
7.
P: Thank you very much. mN: .

Registration for the first time (2) BRBREHS(2)

N: Good morning. Pt FLEF!
P: Good morning. A BT
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N:
P:

- Z w 2

N:

P:
N:

What seems to be the problem?

I’m running a high fever and feeling
terribly bad.

: When did the conditions start?
: Last night.
: Well, have you ever been here before?

. As a matter of fact, I have just moved to

this city.

OK. In that case, you have to fill in this
registration card. Your age, gender,
address and things like that.

: No problem. Which department should 1

register with, Miss?

: You’d better go to the medical department.
: Here is my registration card.

: Thank you. The registration fee is five

yuan.

: OK. Can you tell me how to get to the

medical department, please?

: Take the elevator to the third floor and

then make a left turn. Go along the
corridor until you see the sign on your
right.

Thanks a lot.

You’re welcome.
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: Yes, where should I register?

Z % 2% Z ¥

Zz

-

Registration

Do you want to see a doctor?

: Do you have a registration card?

: Yes, here it is.

: When was your most recent visit?
: About a week ago.

: Ok, let me check. Are you working in the

Embassy?

: Yes, I'll be here for three to five years.

: Please show me your identity card. I'll

make a file (record) for you. Please print
your full name. When were you born?

: I was bum on the fifteenth of February,

nineteen fifty-two.

: What is your position in the Embassy?

: I'm the ambassador (minister, counselor,

first secretary, second secretary, third
secretary, attaché, staff, secretary-
archivist, military attaché).

N: Are you married or single?

=~

: I'm married. (I'm single. /I'm divorced.)

: What's your address, please?
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Z v 2z

N

: | am staying in Kunlun Hotel, room 910.

: Please pay the registeration fee.

: How much?

: Ten Yuan. Here is your receipt and
change. This is your registration card.

:+ Thank you very much.

Waiting for registration

: (to himself) There are so many people

here. Looks like I'm in a long wait. (to
the nurse) Since it’s so busy, will it be all
right if I come back later?

: No, it would be better if you wait because
the registration time is between 8 and 11
o’clock, and now it’s 10:15.

: Can I register now and see the doctor in

the afternoon?

: Yes, you can. But if you don’t wait, a
lot of patients will be before you, and
you won’t be able to get the chance to
see the doctor today. Besides, since you
may have a fever, the sooner you see the
doctor, the better.

: I see. I’d better wait then. Can you tell me

how to get to the Medical Department
please?

: Take the elevator to the fourth floor, go
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