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3/ A Welcome at the Airport #1370 85

11 / Entry Visa ABZERIF
19 / Through the Customs i i3 #§ %

27 / To the Hotel Bijf:EH

35/ % Services & Entertainments R 185 5 B4 1

37 / Reception &id AfE

45 / Giving a Banquet & 543
55 / Having a Ball 347452

65 / Room Services %& iR 55

75 / Currency Exchange %% 1fi 5.3
84 / Dining Hall Service &4k IR %%

94 / Shopping Service 4/} %5
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105 7 £ =% Business Negotiations ¥ K — 5 B8

107 / Preliminary Talk %K 2%

118 / Product Introduction 7= j5h444

127 / Inquiry and Offer #]#r4 4%

138 / Counter-Offer i:HfHif 4

148 / Acceptance and Order 3% 5745
158 / Payment and Delivery {3k 5384
170 / Packing and Shipment {13 5352
183 / Inspection and Insurance {4515
198 / Agency and Contract ftH 5454

213 / Claims and Settlement 2% 55 ¥ %

225 , EMUE Visits & Sightseeing {§R HE“E” R

227 / Sightseeing Plan jifF %1%
236 / Visiting Nanjing {7 55 50
253 / Introducing China’s Culture 447 & 34k

266 / Saying Goodbye and Seeing Off 45 5i| 51547



A Welcome at the Airport #1370 &
Entry Visa \1EI81F

Through the Customs @ i7 /8 3%

To the Hotel Bi{¥E{E
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A Welcome at the Airport

3P

£ R R C1HL3% , Mathew ( Th48) HIE CL Y 1 RI X35 &+ 2E 87 oK M 2 M4l
ARSI MUHE . o TR 8 U, BAHIN, D825 5 A “ Welcome Mr.
Green” (UM FRIEA: ) BORET o HLIAHE & B3 1) 3 Fop AL 4 i , DA 3 1 4 24 ok
AT HE RIRE 5 Bl o

QR R e S U T e e

o) 1175

Excuse me, are you... (Xf A, R

Excuse me, are you Mr. Baker from Los Angeles?
XA , AR R AZ IR B D 72 e g 7

Excuse me, but are you Mr. White from Britain?
X AN, PR SRR SR ) PR Sl A 2

—Yes, I am Baker.

—Yes, That’s my name.

—No, I’'m not Baker.
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I'm sorry/afraid. . . XA, F----
I'm sorry I've got the wrong person.
AR, RIAEAT

I’m afraid I’ve made a mistake.

XA, A T o
o =iz

How do you do! #/R#F!

Glad to meet you. FR & 24K,

You are welcome to. .. SKIPRAH]-----

How was your flight/trip? Jf 18 JIit 41| 1L 7

—Yes, it was very pleasant (all the way). (¥4>)&AEH MR,

—On the whole, not too bad. It was very enjoyable. G HIULIAAEE , iR TR
{17738

—1 just feel a little tired. F& H 5158 5 R,
o 1A A

May I introduce you to. .. K] AR — F-e-e

May I introduce my colleague Sun Fang? Miss Sun is our sales manager.
WA EN AR R RN, RN R & 28,

May I introduce you to Miss Lee, my assistant?

T LR G — T F A0 Bh B 2= /NH g 7

This is Mr. Zhang, the manager of South Trading Company.
RIS, BT R AR,
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@&:’» 1. Before Landing % fk > B

Announcer: Ladies and gentlemen, at-
tention, please. We shall arrive in Nan-
jing shortly. At 10 o’clock in the morning
local time. For you own safety, please
make sure that your seat-belt is fastened.
Stewardess: (to a passenger) Please fas-
ten your belt, madam.

Passenger: Yes. Thanks.

Announcer: Nanjing is the capital of
Jiangsu Province of the People’s Republic
of China. It is the ancient capital of six
dynasties of China which has a history of
over 2400 years. There are many scenic
spots and historical monuments interest,
such as SunYat-sen Mausoleum, Ming
Palace Museum, Confucius Temple, Pur-
ple Mountain, Yu Hua Tai and so on.
Stewardess: The plane has landed and is
now taxiing. (to Mr. Green) Please sit

down , sir.
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Spoken English in International Business

Green: | am looking for my handbag. 1
don’t know where it is.

Announcer: Will passengers please re-
main sitting till the airplane has come to a
complete halt. Don’t forget to take your
baggage.

Green: But I can’t find my handbag.
Stewardess: Is it that? Behind your seat.
Green: Oh, yes, thank you very much.
Stewardess: You’re welcome.
Announcer: On behalf of the crew, I
wish you a pleasant stay in Nanjing. We
look forward to serving you again in the fu-

ture. Thank you for taking Air US.
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@D‘ 2. Meeting the Customer 12| &~

Mathew . (Raising his placard) Welcome
Mr. Carol Green, from New York.
Green: (Coming up towards Mathew after
hearing his voice. ) Hello, I am here.
Mathew: Excuse me, you must be Mr.
Carol Green, from New York?

Green: Yes. I’'m Carol Green, from New

York.
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Mathew: How do you do, Mr. Green. I
am Mathew, the manager of Foreign Trade
department Jiangsu Foreign Trade Import
& Export Company.

Green: How do you do, Mr. Mathew.
Mathew: You are welcome to Nanjing,
Mr. Green. Our general manager, Mr.
Chen Xiaohui has asked me to come and
meet you.

Green: Thank you, Mr. Mathew. I'm
very glad to meet you.

Mathew : Glad to meet you, too.

Receiving Foreign Trademan iB3ESNE ZAA1H
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.’ 3. Introducing the Customer to the Superior & /)B4 + 5

Mathew: May [ introduce you to our of-
fice director Ms. Liu, who is here to meet
you, too?

Green: How do you do, Ms. Liu.

Liu: How do you do, Mr. Green. My
name is Liu Fang. Welcome to our city.
Green: Thank you. I have been looking
forward to this trip. It was very kind of
you to meet me at the airport.

Liu: It’s a pleasure for us to meet a friend

who has done a lot of useful work in pro-

D& . 3 T LB A A A RATH Ip
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moting our mutual trade. - ARE %

bk a2 T, AR A A1 1]
HIEw YA 1E, IR E R AT 4 A LA
close cooperation. - A

X B, RAGERILGE A EL
HIAVE. Rt is— s AR IR E 7
AR AR WA AR YT o

X1 - 7R 5 24 W BRI 4 D

Mathew : The waiting room is over there. | hff: thBEBUAERIL, LT AT 5
Let’s take a short rest there. Then we are | JLIKE—TF , 8RS FAMEFLE,

Green : It’s very nice of you to say so, but

nothing can really be done without our

Liu: Right. I'm sure we’ll do even better
in the future. Hope you had a good trip.
Green: | had a very pleasant flight.

Liu: I'm very glad to hear that.

going through the formalities.

placard [ ‘pleekard] n. /NEF bRIERE, FIG , /0 &
announcer [ o'naunsa | n. #EF 6, G

safety [ 'seifti] n. %4, 12K

seat-belt n. &4Hr

fasten [ ‘famson] v. FLAZ,304E, #4E, 514
stewardess [ 'stjurodis | n. &S 5, 5500
mausoleum [ mo:sorliom] n. BEIL

palace [ 'peelis ] n. B, 5

superior [ surpiorio] n. b &], F4 , KE ,LHEH
promote [ pro'mout | ». {E#, 25

mutual [ 'mjustfuol] a. HIE MY,

cooperation [ kauopa'reifon] n. H1E



Foreign Trademan 35 A HE

g Receiving

textile [ ‘tekstail ] n. 25415

go through Jp3 ( F4E55)

formality [ formeeloti] n. F4k (X, R
amenity [ o'mirnoti ] n. FEBE, 4L, HA

N R A R N M ST

S5 YR LB P, N2 B IE B 1 P 7, H 4 How are you?”
(HRUFI37) 3% % “ How do you do. ” (HRIF 1) Xt T 55— Fh o] 45 7 B 61 25 — i J2
“Fine, thank you, and you?” (FRARKE, Wil , RUE7 ) 1345 — Fh IR A , 125 2%
HXE — T “How do you do. "EEATLA T

WIS % P LA AR B , B B 2 BGR T, I i 1%
WL FIES, AT AR T BEE — &5, o in“ Anything new?” ( BI3ETEE7) “How s it
going?” (T 4F7) [F145 (B3 7 LA FFI“ Not bad” (¥ 4% ) , “Fine. Thanks. ”
(FRYF, BBt ) 5% “ Same as ever. ” (R ZHET . )
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R . AR, A BRI A O R A,
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RIRE I AFREETF,

(2) FFAemise 2 2530 T H R AR o % 55 WA AR 8% & AT R B LSS
SEAT A, QA BT A CRAH, IS ST AR B EER AR R RS
PR,

(3)BERIME . HLI% 43 A Sk % B, b O 8 3 4R 7N, L 3 S il e 4
I TR R PN T A PN RS A VA S E e BT N VAL M S
IE, FRE R A S B WSS A 6 R, At 2 X S N4 Je

(&) BERFEN, MBFLREANBE, B HEN — T, LR 5% AW, N
eIk BB , A — B T, A AR 7 U R B FATT T 4 5 R A A 4
H S MBS FRA B

(5) TSRS 7 0 86 A R BN, o7 phy A B [R) S R B Rl . 4
SRR RERTAE , i B ST SR AR R B A UL B, B

(6) & NP fe 472, A E SRS HAENT L E A5 /MM,
ENA G, B E s IR GR T 4E

Confucius said; Here come friends afar, exceedingly how happy we are!

FEHRAZT R, AINRF
Seeing is believing.
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