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SECTION A MINI-LECTURE

In this section, you will hear a mini-lecture. You will hear
the lecture ONCE ONLY. While listening, take notes on the
important points. Your notes will be marked A, but you will need
them to complete a gap-filling task after the mini-lecture. When
the lecture is over, you will be given two minutes to check your
notes and another ten minutes to complete the gap-filling task on
ANSWER SHEET ONE. Use the blank sheet for note-taking.

Now listen to the mimi-lecture.

Abraham Maslow has developed a famous theory of human
needs, which can be arranged in order of importance.

Physiological needs: the most (1)__ ones (1) _
for survival

They include such needs as food, water, etc.
And there is usually oneway to satisfy these needs.

Safety needs: needs for a) physical security

by (2)__ (2)

The former means no illness or injury, while
the latter is concerned with freedom from worries,
misfortunes, etc. These needs can be met through

a variety of means, e. g. job security, (3) (3)

plan, and safe working conditions.
(4) :human requirements for 4)
a) love and affection

b) (5) - (5
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There are two ways to satisfy these needs;

a) formation of relationships at workplace

b) formation of relationships outside workplace

Esteem needs: a) self-esteem, i. e. one’s sense
of achievement

b) esteem of others, i. e. others’

respect” as a result of one’ s
(6)

These needs can be fulfilled by achievement,

promotion, honors, etc.
(M _ . need to realize one’s potential
Ways to realize these needs are individually
different.
Feature of the hierarchy of needs:

a) Social, esteem and self-realization needs are

" exclusively (8) needs,
b) Needs are satisfied in (9) from the
bottom up.

¢) Motivation for needs comes from the iowest
un-met level,
d) Different levels of needs may (10)

when they come into play.

(6)

<P

(8)
»

(10

Good morning, everybody, Today’s lecture is about Maslow’s

hierarchy of needs. This seems like a psychological topic.

Actually, it is something psychological. Abraham Maslow is a

psychologist, and he’s especially known for his theory of human

needs.

Qg
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Ok, first of all, what is a need? Here, we can simply define it
as a personal requirement. Maslow believed that humans are
“wanting” beings who seek to fulfill a variety of needs. According
to his theory, these needs can be arranged in an order according to
their -importance. It is this order that has become known as
Maslow’s hierarchy of needs. .

In this hierarchy of needs, at the most basic level are
physiological needs. Fundamentally, humans are just one species of
animal. we need to keep ourselves alive. Physiological needs are
what we require for survival. These needs include food and water,
shelter, and sleep. At this level, for us humans, Maslow also
includes the need for clothing. How are these needs usually
satisfied? It is mainly through adequate wages.

Then, what is the next level of needs? At the next level are
safety needs, the things we require for physical and emotional
security. Physical security is easy to understand. Everybody needs
to keep his body safe from injury, illness, etc. Then, what is
emotional security? Well, that’s maybe the point in this hierarchy
of needs where humans begin to differ from other animals. We are
thinking animals. We have worries. What if I lost my job? What if
I were struck down by a severe disease? Besides physical security,‘
we need to think we are safe from misfortunes both now and in the
foreseeable future. How can these needs be met then? According to
Maslow, safety needs maybe satisfied through job security, health
insurance, pension plans, and safe working conditions.

After this stage come the levels of needs that are particular to
human beings. The immediately following level are the social
needs. Under this category, Maslow puts our requirements for love

and affection and a sense of belonging. We need to be loved. We
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need to belong to a group, not just a family, in which we can share
with others a common interest. In Maslow’s view, these needs can
} be satisfied through the work environment and some informal
é organizations, Certainly, we also need social relationships beyond

the workplace, for example, with family and friends.

Next, the level of esteem needs, What are esteem needs then?
They include both the need of self-esteem and the need of esteem of
others. Self—esteem is a sense of our own achievements and worth.
We need to believe that we are successful; we are no worse, if no
better, than others., The esteem of others is the respect and
recognition we gain from their people, either through our work or
our activities in other social groups. The ways to -satisfy esteem
needs include personal achievements, promotion to more
responsible jobs, various honors and awards, and other forms of

~ recognition.

What follows is the top level of this hierarchy of needs. These
are the self-realization needs. In other words, they are the needs to
from and develop as people, the needs to become all that we are
capable of being. These are the most difficult needs to satisfy.
Whether one can achieve this level or not perhaps determines
whether one can be a great man or just an ordinary man., Of
course, it depends on different people. The ‘means of satisfying
them tend to vary greatly with the individual. For some people,
learning a new skill, starting a new career after retirement could
quite iwgell satisfy~ their self-realization needs. Well, for other
people, it could b: becoming “the best there is ”'in certain areas; it
could be becoming the President of the IBM. Anyway, be.ing
“great” or ordinary is what others think, while self-realization is

largely individual.

bty
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Maslow suggested that people work to satisfy their
physiological needs first, then their safely needs, and so on up the
“needs ladder”. In general, they are motivated by the needs at the
lowest level that remain unsatisfied. However, needs at one level
do not have to be completely satisfied before needs at the next
higher level come into play, If the majority of a person’s
physiological and safety needs are satisfied, -that person will be
motivated primarily by social needs. But any physiological and
safety needs that remain unsatisfied will keep playing an important
role.

Ok, that’s the general picture of Maslow’s hierarchy of
needs. Just to sum up, I’ ve briefly introduced to you Maslow’s
theory. Maslow thinks there are five kinds of human needs, with
each one being more important than the preceding one. 1 hope that
you’ve found his ideas interesting, and in our next lecture we’ll

mainly discuss the practical implications of his theory.

1. % % :basic/ fundamental/ important/ essential. B %5, H

¥FEF K “at the most basic level are physiological needs”, [

HEAETLIBIEBHALER “... in order of’imp"ortance” Sk 38 55
HAFA ETOEEN“R%E". ,

2. Z 3% :emotional / mental security. F & lﬁzkﬂiﬁ%m% BER

... safety . needs the things we require for physical and
emotional security. ” 34 i IR AE B L “safety needs” I RT#R
T HARBERER. FEABATMRE LT X “physical
security” # 5 HIE M &L 4L “mental / emotional security”,

3. % 3 :pension / insurance / retirement. X5 HEXKFEERN:

“...safety needs may be satisfied through job security, health
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insurance, pension plan, ...” #4& RKHERIL R,

# 3 :Social needs: JBN A HE. HAERTNAEHN. . social
needs. ... Under this category, Maslow puts our requirements
for love and affection and a sense of belonging. ” % 4 I % 7E T &
R+ EE Abraham Maslow Xt F needs [ /] 432 LX)
ERER.

. & 3 :sense of belonging; A R, B3R social needs EME

HABKBEMER: “love and affection, a sense of belonging. ”,
AT LRRKRBER.

% % : performance/ work,/ activities/ success/ achievements / effort;
R % &F K: “The esteem of others is the respect and
recognition we gain from their people, either through our work
or our activities in other social groups. ” B T B 3C i i £ 17 7] 14
HEHEAZAL, SEFTRE LT R REEELAES,

. % R :Self-realization needs: % 4 R #EH H Wg&*ﬁ%i%ﬁﬁ

. the needs to become all that we are capable of being. .

The means of satisfying them tend to vary greatly with the

individual. ” W] DA#ERT Hi & 2%,

# 3 :human/ individual/ spiritual [ 50 BF 88 &, % 4 &M
RXPHERBGEL FEKR L FX RS NENEE, Sl
Wi. ZTBEF needs HAMWER I, #Eﬂﬁ%&%ﬂ‘f’ i}
“REFHRAER,

% X :a fixed order/ manner/ fashion. 1% iﬁﬂ@ 3‘5‘ H {8k
MR TR 4L {5 B, : “Maslow suggested that people work to
satisfy their physiological needs first » then their safely needs,
and so on up the “needs ladder. ” # iy 1} #2 & Maslow BB i,
needs BB RAH KRR BRISFIE.

10. ¥ 3 :overlap/ meet / mix / co-exist/ interact/ combine; Ji: kS

MERBEMFRERXAFMBHYE. REFHXELL:

Cpebilnggy
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" “However, needs at one level do not have to be completely

satisfied before needs at the next higher level come into play. ”

B R ARKFH needs ERRIBIHHEELAERAZEHE,
HRHI.

1 1% Bk 3 i% #B 77 (CONVERSATION &
INTERVIEW) =~

BRSETREEFERN ST ER LB RBAEA, ERLUAD
ERHREBNNERTRAIE AFBREFEBRNENTE, MR
BLAER . T 23 MR RE. RIEN G H T BREXBriRiEE
BHREBERSE. ZBANEFERU—R—F8NEEA LR, B
WAT B HABL HRANHER. TRBEINPORFEER
SO Uk A TR AR I , 2 A B R AR (9T 5 1R B IR A
EEwE%E.

AT AT, PR N W — T BB R T B 0T B R
NARE A MBLPHYR. EFHLRSD, HEXERE Y HE
0, FHEE X AR, WA T B — AT TR R R,

SECTION B CONVERSATION & INTERVIEW

In this section you will hear everything once only. Listen
carefully and then answer the questions that follow. Mark the
correct answer to each question on your answer sheet,

Questions 1 to 5 are based on an interview. At the end of the
interview you will be given 10 seconds to answer each of the
Sfollowing five questions.

Now listen to the interview.

1, According to Janet, the factor that would most affect




