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Foreword

his volume comprises Parts I and II of

the second edition of the Handbook of
International and Intercultural Communica-
tion. The chapters in this volume contain state-
of-the-art summaries of research and theory in
cross-cultural communication (Part I) and
intercultural communication (Part II). These
parts of the Handbook are being published in
paperback form, separate from the parts of the
Handbook on international and development
communication, to make them available for
use in upper-division and graduate classes in
intercultural communication.

Intercultural communication generally in-
volves face-to-face communication between
people from different national cultures, but the
term also is used frequently to include all as-
pects of the study of culture and communica-
tion. One major area of research within the
broad rubric intercultural communication is
cross-cultural communication (i.e., the com-
parison of face-to-face communication across
cultures; for example, comparing speech con-
vergence in initial interactions in Japan and the
United States). The study of cross-cultural
communication grew out of cultural anthropo-
logical studies of communication processes in
different cultures (e.g., Edward T. Hall’s work

published in books such as The Silent Lan-
guage, The Hidden Dimension, and Beyond
Culture).

Most cross-cultural communication re-
search tends to be comparative. A related area
of research that falls under this rubric is cul-
tural communication, which focuses on the
role of communication in the creation and
negotiation of shared identities (e.g., cultural
identities). Research on cultural communica-
tion tends to focus on understanding commu-
nication within one culture from the insiders’
points of view, but there has been compara-
tive research published on cultural communi-
cation. Understanding cross-cultural commu-
nication is a prerequisite to understanding
intercultural communication.

As indicated earlier, research on inter-
cultural communication generally focuses on
communication between people from differ-
ent national cultures (e.g., studying speech
convergence when Japanese and U.S. Ameri-
cans communicate). Some researchers, how-
ever, use broad definitions of “culture” and
include studies of communication between
people from different ethnic/racial groups,
able-bodied/disabled communication, inter-
generational communication, and other areas

xi



xii CROSS-CULTURAL AND INTERCULTURAL COMMUNICATION

of research under the heading of intercultural
communication. [ view these areas of re-
search, including intercultural communi-
cation, as “types” of intergroup communica-
tion (i.e., communication between members
of different social groups). Because of space
limitations and the focus of the other parts
of the Handbook not included here (inter-
national and development communication),
the focus of the second edition of the Hand-
book of International and Intercultural Com-
munication was intercultural, not intergroup,
communication.

Intercultural communication is a relatively
new area of research in the communication
discipline. Often, the origins of the term “in-
tercultural communication” are traced to
Edward T. Hall’s book The Silent Language,
published in 1959. It was not until the 1970s,
however, that courses in intercultural commu-
nication began to be offered in universities
and texts in the area were published. It was
also during the 1970s that intercultural com-
munication divisions were formed in the ma-
jor professional associations (e.g., Speech
[now National] Communication Association,
International Communication Association).
The International and Intercultural Commu-
nication Annual was established in 1974 un-
der the editorship of Fred Casmir, and The In-
ternational Journal of Intercultural Relations
(which includes a large number of articles on
intercultural communication) was established
by Dan Landis in 1977.

One way to judge the development of
intercultural communication as a field of in-
quiry is by looking at theories in the area.
Probably the first theory in the area was Young
Yun Kim’s integrative theory of intercultural
adaptation, which was published in Human
Communication Research in 1977. The first
edited volume on intercultural communica-
tion theory was Volume VII of the Inter-
national and Intercultural Communication
Annual, edited by William B. Gudykunst in

1983 (published under the title Intercultural
Communication Theory by Sage). Since that
time, Volumes XII (edited by Young Yun Kim
and William B. Gudykunst in 1988; pub-
lished under the title Theories in Intercultural
Communication by Sage) and XIX (edited by
Richard L. Wiseman in 1995; published under
the title Intercultural Communication Theory
by Sage) of the Annual also have focused on
theory.

The original volume of the Annual (1983)
focusing on theory contained mainly discus-
sions of theoretical perspectives (e.g., rules,
constructivism, systems, linguistics, phenom-
enology) for the study of intercultural com-
munication and only a couple of formal theo-
ries. The most recent volume (1995) contains
alarge number of theories from a wide variety
of theoretical perspectives. Today, there are
well-established theories (e.g., theories that
have been tested and gone through several re-
visions) in intercultural communication sup-
ported by extensive lines of research from
numerous theoretical perspectives (updated
versions of many of these theories will be in-
cluded in Theorizing About Culture and Com-
munication [tentative title], edited by William
B. Gudykunst and to be published by Sage in
2004). Some of these theories are extensions
of theories from other areas of communica-
tion research (e.g., interpersonal communica-
tion), but most were developed specifically to
describe or explain specific aspects of inter-
cultural communication.

The state of theory and research in inter-
cultural communication has made tremen-
dous progress since the 1970s and the 1980s.
Taken together, the chapters in this volume
provide a summary of the state of our knowl-
edge about cross-cultural and intercultural
communication. As indicated earlier, the vol-
ume is divided into two parts: cross-cultural
communication (Part I) and intercultural com-
munication (Part II). Each part of this volume
begins with an introduction to the part, then



Foreword

there is a chapter on theory, and each part ends
with a chapter on research issues. In between
the theory and research chapters are chapters
containing reviews of the major substantive
areas of research. I overview the chapters in
the introductions to each part. I also provide
cross-references to other recent publications
that are related directly to the chapters in this
volume, as well as references for material not
included in this volume in the introductions to
each part.

x1ii

This volume would not have been possible
without the contributions of the authors. I
want to thank them for doing excellent work
in a timely fashion and for staying within the
space limitations imposed upon them. I also
want to thank Margaret Seawell and Todd
Armstrong, the communication editors at
Sage, for supporting the publication of the
Handbook in paperback form.

Bill Gudykunst
Laguna Beach, CA
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communication) FMMESMIBHE, Gudykunst #§H, *EECARRAHZ, STHEBRAA
PR A G 302 (] 32 PRt ST AS AT s B A LA BER 43, RS HBF s RuN IR e &4

H EFFE
B—EBsr BOUIEAPRARIR

(Cross-Cultural Communication)

AEPHEEE UL R (cross-cultural communication) BJRMEE, B LR
RIBAF AL Z M FRHISCALXT LB, MIBRRBMEES R A, BhahN\%E.

(Cross—Cultm:al Communication Theories)

AZER William B. Gudykunst 55 Carmen M. Lee &1ERI#3C, HRE WA BN,
I SCAE BB S SCALZZ PR TR ROEEAE B, THE T 1) e sCfe 18 ie T8 8 3
REFRBEATRBERITM 2) AN AEX—EEEX—-IERY, EEE EREARRL
I P YL 2 VB R AR B, AN\ 32 SCERU ) B ik SCER ) B SO AR e B et AT i R 3)
nf B B X B AR Z R T RBATN, P RNERGED FHEER (Ting-
Toomey, 1988); ZiEMRHBIEE (Kim, 1993, 1995; Burgoon, 1992, 1995); HEKE
it (Gudykunst, 1995); ZFRiAEME (Giles, Mulac, Bradac, & Johnson, 1987), %%,

HARHNRE, CHERBETUREN XMLEE ENZEFRRTRMNMBRAER, B
Al LA R SR AR 3 A B T R 38 B AT i fn iR R B 3R 8.

EXHETR EHRRERXT LS, MAECMERTE XN ARMEREEENT
MR, MAFEICRE K E R HSCALE T & B S0P R E & m & B X
3R, M, XHAER ENZEREHAERREAGET LR, EAMKEE LHZERS,
EEANRMEERE., Gudykunst F2HAA, MEEFEGHE: 1) ME (personalities); 2)
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A AFEW (individual values); 3) BIEREM (self-construal) . FH1E BN A HRER
X EHAAEEE LR ETRRE. WEREAXAFE M I E#K#E (independent
and interdependent) BIFPRE, AN AF SCRAEMSCAF, B BK B RBUER R DR
ERER, MAESEFEXREBXLS, HEABEHERERELHRPEESER. It
PMA R R H B2 FRA R R R ZRTT A,

FoF LR
(Cultural Communication)

A E B R K E B K S Gerry Philipsen 181, MW ChgH, SCibZ EE
LR — IR EE L 3Z R (cross-cultural communication), ERBFRAZRERR L E
XA HRERPTREAER, ERBEMEY, FHMEHIBIEA R L3 R
M. Philipsen I LINAXHAR R RIEEEROALH LK, HiRBEHSERPWHANE
HEXRBRB S HEER: 1) BAXARENERAR; 2) KRS G AKX 4Th
RER FTRMIPER . AR, B A SUEBERZERIT AR FREEEEA %0t
FEE, EERENH, ZREXAIRESERDEULIARIE. A5 &R EL
ERERNEXRZRAZTENEZENE.

=% BINETHTEXF
(Language and Verbal Communication Across Cultures)

BB PR R B E R BE U3 PR35 Tae-Seop Lim %, FEXEH, MEBEMESME
BERBEITHH. Lim TBEN THEEXREXATRHAR, XEHED, SHPESTH
MHREEARR, AFEE. ARFEZFURHSESFEIASETSMANXREREER,
W, XE2ENETFESFERAMTIRITE. B A F ST R X [F St
HIZERREESy, HESERGXEEIZFRESS I, HIy By mg nl gE R SC AL Fntk R mi 5%

T RBEBSIRS AR AR, /EH T80 HS5EFHXRHEX LS REH X R,
HEATRTSEAME (ethnography of speaking) FIHXHiE; R, BERTRTIES
S5EBHXAR. Bt RESEANXAEFARE, EFFETT CRMERMESERY
fefl, 4R HBTFLFEFEEERHBNEWN, EHCANTENBEENERESEY
HARRE, XbhERFAHFEFTIETH. SEREMERBRESHTENES. FEE%
FIHEBR, W %ERBMFITAATBRMTERR. LREN, SFERVUFFAEHATIE
WX RER, ENREXLTR. 2ENESROBED, MITELRERK
AL R EAE R E A ARERED k.

FO¥ HLAETELF
(Nonverbal Communication Across Cultures)
(BB3CALAEZ EREBRY BIMER R Peter A. Andersen %%, XEEHHEIR T AR

ZHMIETERR. EEEXPHAMCABRE EREFEERETHIN, MBE%, A
BAR, RWRNE., INEENEREE O RERE, W, A/ BEELEE. )
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HEEE. W/ BREHE, REEBEAANSE. ANREEOMEFRLE LSS EEY
BITAAST LR RN T — AR ENERESR, EUMNARAERIECHERL, 16
AR, RKBFFRAE B ISAE RO RE R b, AT AR AR, 1e81R 14 5 RomsEst
ELENANRE Z W B EAR R 36 R AR A 32 b 2 A s 17 £ 2T Brge, Fet, =
B AR TE X R SCAL P AR R B R SRR B B AT A RIBF 3T

FEF XANMELLE Biati Bk

(Cultural Influences on the Expression and Perception of Emotion)

ARMER R Matsumoto F##, MEHBE TEA N ILARR LB B R s fkm
HIBFSE, JUIXTAS RSOk o B T 50 2 05 8 95 05 T ORI ST38AT T RSP 07. A B A HE
RMABPHEANTEAE: 1) BXAHRES: 2) BChBm. A S EFRERNMEEE,
WAL, WHWRIES . EEFNXEE0NRIMBIN BT TIHRfEE, mEs
FHENACAR — BB H BT A BT AT ARBHEAT T4 . ASCERAEX, WACR,
YEBTEXT A LB ITREAT G 52 MR R, 3% SURAR AR BT ST AR I T R BRI,

FAFE BINXRTHikfofe kB X
(Cognition and Affect in Cross-Cultural Relations)

AEVEE R BT RYH Cookie White Stephan F1 Walter G. Stephan, BAL{EEBHT
TEXMHRAZPRINOIEREREEAELFRPHRENIER. BXAZFEs, hFxmEs)
A B SR B B 1T A B TS ARR Fu Wi %3 05 W4T %, AR EIR MR 32 R 2 iR Ak DL 4,
ARAX BB LH G E, URAHSARHRBFADNSEERKER, Hik,
PEXERBRERAARN, fEFRE T XTI BAEE ST 32 B s dn a5 w38 R Y
B, BAT LR BB AT IR 16 Rkt B SO 32 BR R ORI P FI I LA AR R . KR b, BTk
R R — AN AT R R B RHERR, EOA AR SCALTE RS A b T 1 25 20 A Rt Sl A 2k 1R
RH—RIIRR I, A S FEEERRIBHNOMERERET 7RISR
B, AERBFRR M BRI,

FL¥E HEIFHETFERTHFRFX

(Cross-Cultural Face Concerns and Conflict Styles)

B8 304 BRI R UL 2 44 %4 Stella Ting-Toomey #1 John G. Oetzel L& 1ERE T
B-LE, AL R PR T T fm b 2 S RSN A XE BRI e TR BN
. B, BFHRUERTFHRERRBITMET KRR, 4 (BF) %, A%
FHEORTHEXTENRE, ES/eEBd, AR R B 37 R E N B AR EIRHNAR
FEEFUE, AENEFIIR, ARPEFhES ARG R G, B
X 8 75 TH B 2E 5 A B ES AL R+ R A,

XEFRTHEARE. 1) MEXARFRPXTFEF. BFTHERERNAXEIRHE
BFER; 2) XA FERE FRRARBFEER; 3) Al T &R (Ting-Toomey,
1985,1988) XA & W F174 . 1 FERE PR A RBITHRE 4) AREHRRHERA,
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