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Introduction
Luo Simin

Chief architecture of Guangzhou Sizhe Design Co.. Ltd
Director of Australia SEER DESIGN (AUSTRALIA) PTY LTD

Standing director of IFDA International Interior Decoration Design Association in South China

Former name: Luo Sizhe, graduated from Guangzhou Academy of Fine Arts.

Undertake interior design from 1983 and founded "Sizhe Design Co./Ltd" in 1988.

Main works:

Guangzhou Zhuhai Special Zone Building (part), Yanzhao Hotel in Hebei

Baoding, Guangdong Huilai Kuifeng Hotel, Beijing Huairou Yanqi Lake
Hotel, Guangdong Qingyuan Silk Building, Guangzhou Taihe Shatian Hotel,
Xi'an Empress Hotel, 2# building, Kunming Lian Yun Hotel, Kunming
Yunnan Hotel, Yangjiang Rongdu Hotel in Guangdong Province, Beijing
Hongxiang Building in Shandong Province, Fuzhou Fangginyuan Guest

House, Weihai Weishi Hotel, Chengdu Minshan Hotel, Kunming Guest

2

Hotel, Guangzhou Songyuan Hotel in Guangdong Province (3#, 4#

building), Guangzhou Panyu Xiangjiang Hotel, Tiantai Hotel in Zhuzhou,

Hunan ., Holiday Inn in Dongguan, Kunming Lian Yun Hotel 5#., 7#
building, Lichi Garden Hotel in Guanzhou Conghua Hotspring .
Changchun Hotel New Building, Jinan Litian Hotel (part), Guangzhou

China Hotel Lijing Palace ¥

Chaoyuan Reconstruction, Guangzhou Victory
Hotel (part), Luxi Building in Shandong Jining . Haikou Golden Sea—view
Hotel, Guangzhou Military Zone Zhuhai Qianshan Hotel, Golden Sea
Village in Shandong Weihai, Haomen Hotel in Guangdong Dongguan,
Zhongtang Zhongming Hotel in Guangdong Dongguan, Shandong Electric
Power Bureau Taian Employee Holiday Centre, Guangzhou lJiayihaoting
Hotel, President Building of Hainan Sanya Mountain, Sea Sky Hotel,
Rest House of Shandong, Hangzhou Tiandu International Hotel, Loufushan
Holiday Guangzhou National Security Bureau, Guangzhou Jiayi Emperor
Hotel, And participate in the hundreds of environment designs for
office, entertainment, city reconstruction and outdoor surface,

emporium,

square, park efc.




Requirements on
Evaluatuon of Five-star

Hotel
FE i L VE s R

’
L kA e I.Reasonable layout of hotel
(VI HE R 2765 3 (1)Reasonable division of functions;
(20 (2)Convenient and safe application of facilities.
2. T ez B 2. The indoor and outdoor furnishing adopts high-grade and luxurious materials
£ ’ : and claborate technologies, and presents unique style,
i . 3. The public information figures and symbols in the hotel meet the LB/T 001
Z FArELB/T001
¥ standard.
4. The hotel is equipped with central air-conditioning (except villa vacation place)
and excellent ventilation in all zones.
5. The hotel has the computer management system adaptable to its level.
6. The hotel has background music system
7. Anteroom
(I)Ithas spacious arca adaptable to its capability of reception:
(2)It has luxurious appearance, unique style, elegant decoration. harmonious
color tone and adequate light:
(3)It has the general information desk adaptable to the scale and level of the hotel.
(4)The general information desk is marked in English and Chinese, and sets up
the reception, inquiry and accounting in separate sections, with personnel on dury
in 24 hours:
(5)1t provides services on message:
(6)1t provides the service of one-off general accounting (except for commodities);
()t provides the services on credit cards;
(8Mt provides the serviee of foreign currency exchange in 18 hours per day:
(9)The general information desk provides the publicity materials of the service
items of hotel, price lists, the municipal traffic map in English and Chinese.
nationwide tourism traffic map, introduction of the municipal and nationwide
tourism sites, time schedule of various vehicles and the newspaper and magazines
appropriate for the guests;
(101c shall handle the booking of domestic and international guest rooms in 18
hours per day. and shall provide the agency on booking of guest rooms of other
i KD domestic hotels.
VA RS AR A [] 5 Y S Em YRR A, 5 (DTt shall have the safe deposit boxes of valuable articles that are to be opened with
£i1 ; [ TIaFL . the keys hold by the hotel and the guests used jointly, and the position of safe boxes
vl bt MBI 18/ 2 A, : shall be safe and kept shady to protect the privacy of the guests:
‘ P /| {7 @1t shall set up the doorman to welcome and see of { the
“ : 2 & (3)le shall set up specific luggage clerk and provide luggage services in 24 hours a
i day with specilic luggage cart: it shall have depository for small luggage articles:
: : g A (41t shall have on-duty manager to receive guests in 24 hours a day:
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(1911 shall have main-hall manager to provide services at the anteroom in 18 hours
aday;

(16)1t shall set up the rest places for guests in the non-operational zones:

(1 shall provide the services of looking for missing person within the hotel;

(181t shall provide the services of booking and arranging taxi for guests;

(19 The hall and main public areas shall provide the ramp for entrance and exit of

the disabled and be equipped with wheelchair: the toilet or cloakroom shall be
available to provide special services for the disabled;

Q0)1c shall be capable of providing services in at least 2 foreign languages (English
is compulsory), and various texts for indication and service shall be at least in
English and Chinese:

@The switch box shall be capable of providing telephone services for the guests in
at least 3 foreign languages (English is compulsory).
8. Guest room

(1)There shall be at least 40 guest rooms (suites) for hire;

(2)70% of the guest rooms shall have an area of no less than 20 square meters
(excluding toiletand corridor);

(3)The guest rooms shall have luxurious furnishing. with the high-grade furniture

including luxurious solt saddle bed. desk. wardrobe and clothes standard, tea table,

chair or simple sofa, bedrable, bedlamp. desk lamp., floor lamp. full-length mirror
and luggage rack: the rooms are covered with superior carpet or high-quality
wooden floor: the rooms shall adopt district illumination and excellent illumination
ol objects:

(4)The rooms shall have toilet. and be installed with high-grade flush toilet,
dressing table (with basin and dressing mirror), bathtub with showering spray (spray
is not required for rooms with independent showering room), and equipped with
shower curtain and clothesline: effective anti-sliding measures shall be taken. The
toilet shall furnish the floor and walls with luxurions building materials. and adopt
clegant and soft colors, district lighting and excellent illumination of objects; the
rooms shall have excellent ventilation system, 110/220 power socket, extension
telephone, blow drier and weight scale: the rooms shall be supplied with hot and
cool water in 24 hours a day.

(5)The rooms shall have the telephone of DDD and IDD. with instructions for use
and municipal yellow pages available at the side of telephone;

(6)The rooms shall have color TV, sound equipments and close-circuit TV system,
with no less than 16 channels, including the satellite TV program or the internal
program of the hotel, and with channel introduction and program list: the content
on TV shall be in accordance with the stipulations of the Chinese government; the
internal programs of the hotel shall cover at lease 2 channels, televised in at least
twice a day, and shall end in no earlier than 1:00 of the morning;

(7)The rooms shall have adequately effective noiseproof and sound insulation
MEasures;

(8)The rooms shall have internal curtain and external shading curtain;

(9)There shall be single rooms:

(10 There shall be suites:

(1) There shall be luxurious suites with at least 5 bays:

(12 There shall be guest rooms for the disabled. and the rooms shall have the
equipments meeting the general requirements of the living of the disabled:

(13)There shall be the writing materials adaptable to the level of the hotel: there
shall be service guidebook. price list. and accommodation regulation of the hotel,
the introduction of the tourist resorts of the city, the tourism traffic map of the city
and the newspapers and magazines adaptable to the guests;

(149The guest rooms and toilets shall be tidied up completely once per day, the bed
sheets and pillow cases shall be changed each day. the daily articles and consumables
shall be supplemented. and if requested by the guests, clean and tdy up the room
and supplement the daily articles and consumables at any time:;

(15)The guest rooms shall have the service of night registration, and be placed with
good-night card, flower or gifis:

(16/The rooms shall be provided with hot and cool drinking water and iceberg in 24
hours a day. and provided with tea or coffee free of charge:

14
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(17)The guest rooms shall set up mini bar (including mini refrigerator), be
provided with adequate beverage, and placed with alcohol in appropriate position,
together with the drinking vessel and list of alcohols;

(18)When the guest is receiving visitors, if requested, the additional chairs as well
as tea and drinks shall be provided.

(19)The service of awakening shall be provided;

(20)The service of message shall be provided;

(21)The rooms shall be provided with the services of dry cleaning, wet cleaning,
ironing and repairing of dresses, and shall be able to return the dresses to the guests
within 24 hours; the service of emergency shall be provided in 16 hours a day;

(22)There shall be menu of delivery and list of beverage for providing breakfast and
dinner delivery service in 24 hours a day; the variety of dishes offered shall be no
less than 10, and that of beverage shall be no less than 8, and that of sweet food shall
be no less than 6; there shall be panel of meal delivery to be mounted on the door
from outside;

(23)The service of shoe polishing shall be provided.

9. Restaurant and bar

(1)The total quantity of seats in restaurant shall be in accordance with the capacity
of reception of the guest rooms;

(2)There shall be Chinese food restaurant with appropriate layout and luxurious
furnishing, which shall provide the Chinese food in at least flavors, and the
termination time of allowing the guests to selecting items in dinner shall be no
earlier than 22:00;

(3)There shall be super saloon class with reasonable layout, luxurious furnishing
and elegant style, which is equipped with specific kitchen for western meal;

(4)There shall be coffee parlor (simple saloon class) with unique characteristics,
elegant style and reasonable position to provide buffet breakfast and western dinner,
and the business hours of the coffee parlor (or one of the restaurants) shall be no
less than 18 hours, and the service time is specified;

(5)There shall be appropriate single room or small hall for banquet, which provides
the services of Chinese and western style banquet;

(6)There shall be independent and closed bar with reasonable position, elegant
furnishing, and unique characteristic;

(7)The manager, shift leader and attendants in the restaurants and bars shall be
able to provide services by using fluent English, and the restaurants and bars shall
be able to provide services with at least 3 foreign languages (English is compulsory).
10. Kitchen

(1)The kitchen shall have reasonable positions and appropriate layout to ensure
short routes of delivering dishes and prevent it from crossing with other public
areas;

(2)The wall shall be covered with ceramic bricks, the floor shall be covered with
anti-sliding materials, and there shall be ceiling;

(3)The room of cool dishes shall be separated from the room of snacks both shall
be provided with sufficient air conditioning, and the room of cool dishes shall have
the facilities of air disinfection;

(4)The room of rough processing shall be separated from the room of operation,
and the operation room shall have appropriate temperature and the supply of air
conditioning shall be more sufficient than that in the guest rooms;

(5)There shall be sufficient refrigerators;

(6)The room of dish washing shall have reasonable position;

(7)There shall be specific facilities for placing temporary garbage and maintain its
close; -

(8)Between kitchen and restaurant, there shall be spring door with separated
entrance and exit with the functions of sound, heat and smell insulation;

(9)The effective measures of killing bad insects including mosquito and cockroach
shall be taken.

11. Public areas

(1)There shall be packing lot (subteranean parking or packing floor);

(2)There shall be adequate high-quality lifts for guests, with elegant furnishing in
cages, and the service lift shall be established;

(3)There shall be public telephones with municipal yellow pages;
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(4)There shall be public toilets for men and women;

(5)There shall be shopping market for selling the daily articles of tourism, tourism
souvenir and craftworks:

(6)There shall be commercial center for selling stamps, sending mails, handling
telegram, telex, fax, copying, international long-distance telephone, domestic
luggage consignment and developing photo, and providing the services of printing;

(7)There shall be clinic;

(8)The ticket-booking service of transportation, film and opera and visiting shall
be provided;

(9)The service of municipal sightseeing shall be provided;

(10 There shall be specific wiring for emergency power supply and emergency
illumination lamp.

12. Optional items (totaling 78 items, of which at least 35 shall be satisfied)

(1)Guest room (10 items)

@ The guest rooms shall be provided with the visual inquiry services, including
giving bill through the audio-visual equipments, and with the service of voice
mailbox;

@ The toilets shall have the system of drinking water;

®The showering facilities shall be separated with the bathtub in the toilets of no
less than 50% guest rooms;

@ The dry zone shall be separated with the wet zone in the toilets of no less than
50% guest rooms (there are independent room of make-up); '

® All the suites shall have the separate toilets for the host and the visitors;

® There shall be commercial floors, on which the registration and checkout is
available in the respective floor, and the commercial center and resting places for the
guests shall be provided;

@ In the guest rooms of commercial floors, there shall be the equipments for
receiving and sending fax or e-mail;

The service of wireless pager shall be provided within the hotel for the guests;

® The emergency laundry service shall be provided in 24 hours;

@® The service of entrusted agency shall be provided (golden key service).

(2)Restaurant and bar (8 items)

@ There shall be mail hall bar;

@There shall be professional tearoom;

@ There shall be other types of foreign restaurants other than saloon class,
equipped with specific kitchen;

@ There shall be cake room;

® There shall be flavor restaurant;

® There shall be large formal banquet hall holding at least 200 persons,
equipped with specific banquet kitchen;

@ There shall be at least 10 restaurants with 10 different flavors (not including
the large and small banquet halls);

(3)Commercial facilities and services (5 items)

® The Internet services shall be provided, with the transmission rate no less
than 64kbit/s;

@ There shall be closed phone boxes (at least two);

®There shall be room for negotiation (holding at least 10 persons);

@ The services of translation, interpretation and full-time secretary shall be
provided;

® There shall be a library (with atleast 1000 books).

(4)Conference facilities (10 items)

@ There shall be specific conference hall holding at least 200 persons, with
cloak room;

@There shall be at least 2 small conference rooms;

® There shall be facilities for simultaneous interpretation (in at least 4
languages);

@ There shall be facilities for teleconferencing:

® There shall be site visual-audio relay system;
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® There shall be computer, computer projector, ordinary film projector, slide
projector. video cassette recorder and document disintegrator for lease:

@ There shall specific copying room equipped with adequate copier
equipments;

® There shall modern electronic printing and binding equipments:

® There shall be room for photo film development:

®There shall be an exhibition hall with at least 5000 square meters:

(5) Public and health reereation facilities (42 items)

@ Singing and dancing hall:

@ Karaoke hall or KTV room (at least 4 rooms);

@ Game room;

@ Chess and card room:

@ Cinema and theater;

® Regular singing and dancing show;

@ Multifunctional hall, providing the services ol mecting, cool dishes
gathering and cocktail party and functioning as singing hall and dancing hall:

® Gymnasium;

®Massage room;

@ Sauna bath;

aDSteam bath;

@Surfing bath:

@3Sun bath room

@@Indoor swimming pool (with water surface area of at least 40 square meters);

@ Outdoor swimming pool (with water surface area of at least 100 square
meters):

a0 Tennis ficld;

@Bowling room (at least 4 tracts);

®Hill-climbing exercising room:

9 Rackets room;

@ Billiard ball room:

AhMultifunctional comprehensive health massager:

@ Electronie simulated golf course:

AGoll range;

2DColl course (at least 9 holes):

@9Car racing field;

26 Garden:

@)Race course;

@ Shooting gallery;

Q@ Archery field;

@DSham combat carny;

JPm*qmno Room:

GDRink:

B Qutdoor skiing ficld:

GISelf-willed lido:

®Diving;

30 Sea surfing:

GDAngling;

@®Beauty and hairdressing room;

@9 Elaboration store:

@) Independent bookstore:

@D Independent flower store;

@ Room of infant nursing and children recreation.

(6)Safety facilities (3 items)

@ Electronic Carmen lock;
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@ Safe deposit box [or valuable articles in guest rooms

@ Self-provided power generation systen.

Requirements on Service Quality

1. Principles of serving

(1)Treat the guests with no discrimination, regardless of race, nation, country,
wealth or relationship, and do not judge by outward looks.

(2)Treat the guests politely, warmheartedly and friendly.

(3)Be honest 1o the guests and maintain fair deal.

(4)Respecet the mational conventions and do not hurt the national dignity.

(5)Abide by the national laws and regulations and protect the legal rights and
interests of the guests.
2. Basic requirements on services
(1)Requirements on appearance

@ The atendants shall have dignified, gencrous and neat appearance. The
attendants shall wear work card and meet the requirements on the posts:

@ The attendants shall have natural, gently and amiable expression and advocate
the service of smiling.
(2) Requirements on behavior and attitudes
The attendants shall have civilized behavior, dignified attitude and active services,
and meet the rules and regulations on the posts.
(3) Requirements on speaking

@ The attendants shall use civilized, polite, simple and clear words; .

@luis preferred for the attendants to speak Mandarin;

®When being unable to solve the question raised by the guests, give explanation
paticntly, without evasiveness or muddling.
3. Requirements on business ability and skill of service
The attendants shall have appropriate business knowledge and skills and use them
masterfully.
4. Service quality assurance system
The hotel shall have the complete set of effective management system and operation

standard adaptable to the operation of the hotel. and implement the measures of

cevaluation, supervision and weatment.

[The beyond content is abstracted from  (Classification and Evaluation of Star

Level of Foreign-Tnvolving Tourism Hotel) (GB/T 14308-1997) |
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Guangzhou Country
Garden Phoenix
City Hotel
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Address: Country Garden Phoenix ( ity, Guangyuan Road East, Xintang Town, Zengcheng, ( ruangzhou

Postcode: 511430

Tel: 86-20-8§2808282
Fax: 86-20-8280833

E-mail: phoenixcityhtlrsvn@bgy.com.cn
Website: www.phoenixcityhotel.com/default.asp
Opened in: November 2003
Building area: 82.885m

Location: the hotel enjoys an extensive transportation network so it boasts edasy access to railway station, airport and port

via Guangyuan Expressway. Guangzhou-Shenzhen Expressway. It is only 20-minute drive to downtown Tianhe and 5-

minute drive to Zhongtang of Dongguan via Guangyuan Dong Expressway, 45-minute drive to Shenzhen via Guangzhou-

Shenzhen Expressway and 90-minute drive to Hong Kong via ¢ uangzhou-Shenzhen Expressw

ay and Huanggang Gateway

Surroundings: Phoenix Wuhuan Mountain, Cuihu Lake







