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The Rise of Self-service Travel

Many business travelers now book air tickets and hire cars on the Internet, print out their own
boarding passes or use check-in kiosks at airports and hotels.

In the recent decade, paperless and ticketless bookings are fast becoming a popular way to
wravel—made more attractive by encourages, discounts and offers of air miles. And within three
years airlines plan to stop issuing paper tickets, a move that could save the industry up to $3 billion
a year in costs, according to the International Air Transport Association (IATA).

Some carriers are already far ahead. In the past year, more than 18 million customers have
used e-ticketing services on Continental Airlines.

“We must chase paper out of our business,” Giovanni Bisignani, director-general of the IATA
told an airline conference earlier this week.

“Paper costs money ... you do_not need to be a rocket scientist to understand that up to $3
billion in savings is possible.”

Big hotel chains, such as Hilton, InterContinental, and Hyatt, are starting to automate processes
too. In some hotels, guests insert their credit card into a touch scrsen device and the reservation
appears. If they follow the instruction, the kiosk spits out an electronic room key.

In Malaysia, SMS—short messaging service—is used to field air ticket enquiries to a travel
agent. You can also book seats on Air Asia using text. In the U.S,, computerized self-service now
allows you to purchase upgrades, in-flight drinks and earlier stand-by flights, as well as print
baggage tags. Some companies even combine services—at the Fairmont Vancouver Airport hotel
you can access the Air Canada booking platform from a kiosk and receive a printed boarding pass.

The role of travel agents is also evolving with the rise of ticketless travel. Agents are now used
for planning more complex journeys for the business traveler, as well as booking group hotel and
flight packages.

However, a common automated ticketing standard has yet to be rolled out across the globe for
both airlines and hotels—this is seen as the next move. IATA also wants to replace boarding passes’
magnetic strips with bar codes, and replace bar-coded baggage tags with automatic radio frequency
ID tags, even though the latter are currently more expensive than paper bar-codes.
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1. Which of the following statements is NOT true?
A. Millions of travelers have used e-ticketing services in the past year.
_B. Paperless and ticketless bookings are fast becoming popular.
C. Many airlines have already stopped issuing paper tickets.
D. Ticketless bookings are made more attractive by encourages, discounts and offers of air miles.
2. What does “you do not need to be a rocket scientist to understand that up to $3 billion in savings
is possible” probably mean?
A. Only a rocket scientist can explain how paperless tickets can help save $3 billion.
B. It is easy to understand that as many as $3 billion will be saved with paperless tickets.
C. It is not possible to save as many as $3 billion with paperless tickets.
D. Few people can understand how $3 billion can be saved with paperless tickets.
3. With the rise of ticketless travel, travel agents play the following roles EXCEPT
A. booking flight packages
B. booking group hotel
C. planning more complex journeys for business travelers
D. making a common standard for automated ticketing
4. What is the last paragraph mainly about?
A. IATA is planning to take actions to further develop the automated ticketing services.
B. IATA is busy making a common automated ticketing standard.
C. IATA wants to replace bar-coded baggage tags with automatic radio frequency ID tags.
D. Automatic radio frequency ID tags are currently more expensive than paper bar-codes.

SR

L ERER
kiosk n NEF AR
carrier n (AR ZE 2315 0 )iz ki 2 A
automate v. fdi 5 2h1k
tag n. bR%
magnetic adj. REYERY
bar tag n. sRIERY
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@ In the recent decade, paperless and ticketless bookings are fast becoming a popular way to
travel-—made more attractive by encourages, discounts and offers of air miles.
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€ “We must chase paper out of our business,” Giovanni Bisignani, director-general of the IATA
told an airline conference earlier this week.
#2145 . chase sth out of, “Y4-E-4BK & H 1" director-general, " F 4, A&, EH
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€ In Malaysia, SMS—short messaging service—is used to field air ticket enquiries to a travel
agent.
BRHF : enquiries, “[Alif]"; fieldiX B fE5hiA, “BIREE & ", to field air ticket enquiries, “FLHLEE[H)
MERER",

£3 However, a common automated ticketing standard has yet to be rolled out across the globe for
both airlines and hotels—this is seen as the next move.
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Living Close to Nature—the Masai Tribes

A fascinating tribe, still unwilling to give up their ancestors’ traditions in favor of modern life,
the Masai tribe is representative of Africa.

Masai is probably the most discussed tribe in the world. There has always been some sort of
fascination for this savage, noble, independent and freedom-loving people. This has been also due to
the many writings, documentaries, even movies like The White Masai.

Such tribes are to be found in the African region of Kenya, where one may also meet other
peoples like Samburu, Turkana or Pokot. Yet, the Masai is far more famous.

When going on a frip in Afica, one of the main attractions is seeing or even meeting the
Masai people. It seems as interesting as seeing for the first time animals like leopards, lions, and so
on. This journey may either be regarded as a touch of the real African continent, or seen from a
more depressive perspecti#e: the Africans being forced to sell their culture, values and traditions to
the Westerners. .

What are most characteristic of the Masai's appearance are their red clothes, usually wearing
spears, dyed hair, and decorated with lots of traditional jewels. They are generally admired for their
graceful, impressive look, and their highly trained bodies.

Many western people consider the Masai and the Zulu as being the typical tribes of Africa. For
this very reason, they are being paid a lot of attention. This phenomenon seems to have started back
in 1885, when an explorer named Joseph Thomson wrote a best-seller entitled Through Masai Land.

Throughout the years, the Masai were seen by some scholars as the “Lost Tribe of lsrael” due
to their historical background. The most astonishing fact is that this tribe is capable of living in
perfect harmony with nature, rejecting the elements and notions of western civilization. One of the
things they seem to refuse is social inequity that always seems to occur in developed countries.
They prefer keeping their ancient traditions and lifestyle, and the principle of sharing. They are
awfully proud of their spiritual inheritance and unwilling to make a compromise when it comes to
modernization issues.

One of the most important aspects of the Masai way of life is raising cattle. These animals are
their major source of food, and are considered a highly important element in their culture. The
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importance of the cattle is so deeply rooted in the minds of the Masai people that they believe that
all the cattle have been sent to the earth by God only for them. Because of that, they also think they
have the right to take cattle from other people, as they consider that cattle which don’t belong to
them must have been stolen from them.

| mizms

1. Masai is probably the most discussed tribe in the world because of the following reasons
EXCEPT that .
A. they live in the African region of Kenya
B. there is fascination about this savage, noble, independent and freedom-loving people
C. there are many writings and documentaries about Masai
D. there are interesting movies about them like The White Masai
2. Which of the following is NOT a characteristic of the Masai's appearance?
A. They usually wear spears with dyed hair.
B. They decorate themselves with lots of traditional jewels.
C. They are typical Africans, looking like the Zulu.
D. They have highly trained bodies.
3. About Masai’s life and society, which one of the following is NOT true?
A. They live in perfect harmony with nature.
B. They reject the elements and notions of western civilization.
C. Cattle play a very important role in the Masai society.
D. They have a better social system than the westerners do.
4. It can be inferred from the text that the author’s attitude towards Masai is .
A. admiring B. doubtful C. criticizing D. refusing

savage adj. JRIGH
leopard n. FWHY
persf)ective n. WHH
spear : n £F
dye v. Jefs,
inheritance n. "
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€ A fascinating tribe, still unwilling to give up their ancestors’ traditions in favor of modem life,
the Masai tribe is representative for Africa.
#2147 . 4] 15 Kthe Masai tribe, WA fascinating tribed& 315 #9[F{3 i# , still unwilling ... of
modern lifell| B A fascinating tribe ) F15. give up, ‘B F"; in favor of , “BE[A], EHE";give
up A in favor of BE N “HFFAMEHEB” .

€ This journey may either be regarded as a touch of the real African continent, or seen from a
more depressive perspective ...
f# 47 . be regarded as, "8 241E" ; from/in a perspective, “MIENFHIEF" .
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@& They are awfully proud of their spiritual inheritance and unwilling to make a compromise when
it comes to modermnization issues.
#8247 : spiritual inheritance, “¥§## /%" ;be unwilling to, “AHERMFEI”, Sbe willing o7 ;
make a compromise, "% ;1E4" :when it comes to, “ X4 -+ [RJEK ",
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Wikipedia or Wickedpedia?

Wikipedia is an online encyclopedia. This name is a combination of “wiki” and “encyclopedia”.
Wiki is the Hawaiian word for quick. Wiki websites are designed to enable users to make additions
or edit any page of the site,

Wikipedia has been accused of exhibiting systemic prejudice and mistakes. Critics argue that
Wikipedia's open nature and a lack of proper sources for much of the information makes it
unreliable.

Mention Wikipedia within the walls of the academy and you'll find no shortage of opinions.
That's no surprise. This website, available for free and developed by an army of volunteers, raises
questions that lie at the heart of scholarship. What is the value of knowledge? Who owns
knowledge? Should we trust the “wisdom of crowds” or fear the mass?

In the world of elementary and secondary education, however, these philosophical
considerations seem less to the point. The questions are simpler: Can an online encyclopedia that is
edited by anyone, and thus by no one, be trusted as a credible information source? Should students
be encouraged to use this tool? And is it even possible to discourage its use?

To find out, we performed a simple experiment. We selected 100 terms from prominent U.S.
and world history textbooks. We chose a mix of items that students might be asked to research for a
test or paper and we entered each term into Google to find out which web sites the search engine
suggests as the most useful links. The results are shocking, Google listed Wikipedia as the number
one: an 87 times out of 100.

Several conclusions can be drawn from this finding. First, people searching for information
about these historical terins are finding the entrics from Wikipedia helpful. Second, “banning” the
use of Wikipedia appears hopelessly simple-minded. Jimmy Wales, onc of Wikipedia’s founders,
told the New York Times, “They might as well suggest not listening to rock & roll either.”

To our untrained eyes, the information from Wikipedia appeared just as reliable. The reason
why the content is mostly reliable is probably because these terms are rather mainstream. The
high-school level content is less likely to be wrong than the sihjects studied in graduate school.
Still, that doesn’t mean the site is perfect. As a resource about hc  ntton political issues, Wikipedia
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is slave to propaganda: this is apparent in its treatment of education policy issues. So, when primary
and secondary students are researching history, Wikipedia is still a proper place to start.

| mizms

1. Which of the following is the best definition of Wikipedia?
A. Wikipedia is an online encyclopedia edited by users freely.
B. Wikipedia is a combination of wiki and encyclopedia.
C. Wikipedia is an encyclopedia under heavy accusation.
D. Wikipedia is a tool of political propaganda.
2. Wikipedia raises the following questions EXCEPT “_ "
A. What is the value of knowledge?
B. What are the major questions in scholarship?
C. Does the wisdom of crowds deserve trust?
D. Who can say what is right and what is wrong?
3. What is the purpose of the experiment mentioned in this article?
A. To find out how wicked Wikipedia is.
B. To find out whether Wikipedia can be trusted.
C. To find out whether students like using Wikipedia.
D. Both B and C.
4. The author implies in the last paragraph that
A. students should be banned from using Wikipedia
B. Wikipedia is nearly perfect for school students
C. Wikipedia is not reliable about political issues
D. Wikipedia cannot be trusted at all
5. What does “Wickedpedia” in the title probably mean?
A. An encyclopedia that is not edited. B. The nickname of Wikipedia.
C. The opposite of Wikipedia. D. A misleading encyclopedia.

encyclopedia n. BRHEH

~ philosophical adj. T2
mainstream n./adj. EH(H)
prominent adj. EEM,KHE
hot-button adj. B R

propaganda n (L )EE
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€ Should we trust the “wisdom of crowds” or fear the mass?
BRHT ; crowdsFllmass7EiX BARE R AR M EIE , (HmassH A G52 AR "X B Lo
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€ In the world of elementary and secondary education, however, these philosophical considerations
seem less to the point.
BEHT . pointB N “EL A", less to the pointE A A KEE”,

@& Can an online encyclopedia that is edited by anyone, and thus by no one, be trusted as a credible
information source?
B4R : encyclopedialii & — 1~ Hithat3| F:A9E i WA ; thus R B i8], REEH , iX B thus by no onerk
&is edited by anyone,
SEFX. TEABSEREM LRSS SRERAGE, IEREHERER 2
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@ Several conclusions can be drawn from this finding.
BRART . draw conclusions® h“fBH &R,

€3 As a resource about hot-button political issues, Wikipedia is slave to propaganda: this is apparent
in its treatment of education policy issues.
FRAT: be slave toR A HUK - HOLLSR, B F o 1]
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A sound mind in a sound body, is a short but full description of a happy state in this world. He
that has these two, has little more to wish for; and he that wants either of them, will be but little the
better for anything else.

Men’s happiness or misery is most part of their own making. He, whose mind directs not
wisely, will never take the right way; and he, whose body is crazy and weak, will never be able to
advance in it. There are some men born with a strong body and a sound mind that they need not
much assistance from others; but by the strength of their natural gift, they are from their cradles
carried towards what is excellent; and by their happy nature, are able to do wonders.

But examples of this kind are but few; and I think I may say, that of all the men we meet with,
nine parts of ten are what they are, good or evil, useful or not, by their education. This is that which
makes the great difference in mankind. Even very little, impressions on our childhood can have very
important and lasting consequences: Just like in the fountains of some rivers, a gentle application of
the hand turns the flexible waters in channels, and makes them take quite contrary courses; and by
this direction given them at first in the source, they receive different tendencies, and arrive at last at
very remote and distant places.

How necessary health is to our business and happiness is too obvious to need any proof. Here,
the consideration of health, shall be, not what a physician ought to do with a sick and crazy child,
but what the parents, without the help of medicine, should do for the preservation and improvement
of an healthy, or at least not sick constitution in their children. And this perhaps might be all
contained in this one short rule, viz. that gentlemen should treat their children, as the honest farmers
do theirs.

But because the mothers possibly may think this a little too hard, and the fathers too short, I
shall explain myself more particularly; only laying down this as a gencral and certain idea for the
mothers to consider, viz. that most children’s constitutions are either spoiled, or at least harmed, by

cockering and tenderness.
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. About body and mind, the author argues that

—

A. a sound body is as important as a sound mind
B. everyone has to wish for a sound body and a sound mind
C. it is important to have both a sound mind and a sound body
D. many people have both a sound mind and a sound body
2. According to the author, what makes most people different?
A. Education. B. People’s nature.
C. Differences in body. D. Differences in mind.
3. What is the author’s purpose in using the metaphor ( HiMi ) of fountain in Paragraph 3?
A. In order to show how easily human nature is changed.
B. In order to show how impression works on childhood.
C. In order to show how important childhood education is.
D. In order to show how to turn the flexible waters into channels.
4, For the physical health of children, the author suggests that
A. children should receive regular examination
B. children should not take medicine
C. children should be trcated the way farmers educate their children
D. children should live on farm and receive education from farmers
5. We can infer from the last paragraph that the author thinks
A. most children are spoiled and harmed by their fathers
B. most mothers will be wil;ling to take his suggestion
C. mothers should take more responsibility for educating children
D. too much tendemess is bad for children

B =

§ EAER
misery n. I/
cradle n. FEUE
impression n IR
cocker v. B
tenderness n. 5

&
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@ A sound mind in a sound body, is a short but full description of a happy state in this world. He
that has these two, has little more to wish for; and he that wants either of them, will be but little
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