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Picking up someone
BHL(F)

Top Sentences EAEIIT)

1. Welcome to Guangzhou.
MADE MK,

2. By the way, did you enjoy your trip?
B el & —T . RN ARG 2

@R H—ARBIAMRLENRANERE,
2 ECAREARANEEARNEFES.

Words & Phrases
518951848 & S
1. enjoy [in'd30i] adj. Bk, HREM
2. pick sb. up BREA
3. luggage ['lagid3] n. 7=
4. briefcase ['bri:fkeis] n. AXE

5. hospitality [.hospi‘teelitil n.  #IEEF



L}QZ‘ g S u’im,

A: Hello,

I believe you are Miss Brown.

B: Yes. Are you Mr. Smith’s secretary?

A: Welcome to Guangzhou. Mr. Smith has asked me to come
here in his place to pick you up. My name is Ann.

B: Thank you very much.

A:Doyouneedtogetbackyounggage?

B:No, I don’t. I have only brought a briefcase here.

A: Our company car is just over there.

B:CWLIsee.Thankyouforyourhosphmny

A: My pleasure. By the way, did you enjoy your trip?

B: Yes, | did.
L ALRYF. RIBIREFHE/AMmE,
B: B8y, RESLFHE4AwBD,
A TRIME Mk, E%&ﬁﬁ%i@&ﬁ%f&%%‘” B’rax
B: IEE RS R,
A RBEETITED,;
BIABET. RABT—IAXEX,
A BAIASIMER TR,
BT, $7H9. SHSHIRESZHE,
ALRBEE. IMEE—F, BHARSE®RT,
B: 2,

=%



Useful Sentences

(1)__Nice to meet you.

RE P LFIR,
(2) _Nice to see you.
R R EIrR,
(@) Do you need to get back your luggage?
TR EXGITEY?
(4) _Did everything go all right?
— ) ER NG 2
(5) _Did you have a good flight?
o g ?

6) _How was your travel?
AT B LR
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A frequent customer

by appointment
BERNNES

Top Sentences BAZUKI|G)

1. P'll tell him that you're here.
BoEEMERT, _
2. | have an appointment with your boss.

BRRAEREA,

WHATHER, BESTMBLA L IRHLSE, BENTIL
w  How are you» Sy H2ia, MARARMARLER, FRH
B. EUBBRENBHRS.

Words & Phrases
$19519E A 5
1. expect [iks'pekt] vr. E®, 53
2. appointment [o'pointment] n.  #472, %2
3. discuss [dis'kas] vz. Wik, B
4. department head BEE
5. urgent ["a:dzant] adj. BE2H. 2EH
6. business ['biznis] n. B, AR B
7. inform [in'fo:m] vz BH, RE



Using Stage eSSl

A: Hello, Ms. Zhang. How are you today?

B: Fine, thank you, Mr. Smith. How have you been?

A: Just fine.

B: Mr. Chen is expecting you. I'll tell him that you're here.
(use interphone) Mr. Chen, Mr. Smith is here.

C:Send him in.

B: Yes, Mr. Chen. (to the visitor)Please go right in.

ig, /E. SRREFS?
ReF, BHSHIR. REHEE. REWME?

I .
Lﬁ;;—:_k oA
B:
AR,
B:

PRELERERS, WEHEBEET  (AALLE)RETE,

SERATRERT,
C: Efthtt k.,
B: 471y, BREE. (HEA)FH,

..... E,

A: Good morning, Miss Wang. How are you?
B: Fine, thank you. | have an appointment with Mr. Smith.
A: Oh, Mr. Simth is expecting you. Please go right in.

Y
b
i

AR EE. AL (REFD)
B: fRIF. WK, BRSREHALEFA.
AR, SEEEEESERR, EH,



« ...
%é A: Hello! What are you doing here?
i B: 1 have an appointment with your boss.
A: Yes, would you mind taking a seat here? My boss should
be able to see you shortly.
B: Alright, thank you. Is he in a meeting?
A: Not exactly. He is discussing things with a department
head over an urgent matter.

B: Oh, | see.
T JJ? ALY BEXEMMA 4
B ZMREERETY,
AR, BRI, ZIRBIEREE NS,
B:yrsy, #hst, iFEFSME,
ARESLE ES—AHITEFItas,
B:mR, FEskimt,

Useful Sentences

(1) How’s business?
A5 B LR/ B hnfig

I3
g
L

(@) __It's been a while since we last saw you.
S/ R

@) Youare looking good!
(R R AR 4 |

(4)_ My boss should be with you in a minute.
L mIRIAE W1,




(5) Good morning, Mr. Chen. How are you?
WA, BRded, IREFIGY

®)__Come in, please.
it

(7) _Mr. White is expecting you. I'll inform him that you're here.
MR CAS R, %D B TRk T,

(8) _Mr. Smith’s been expecting you. I'll let him know you've
arrived.
BRI DR, REBEMBECRKT,

(@) How are you getting on?
PRI A EHE?

10 How are things?

JIEH AT

TE Jau ik Rl




A customer with no

appointment
RBEWMANEF

Top Sentences B2ZEIff|6G)

1. Do you have an appointment, sir?
T, BRATH,

2. May | have your name, please?
BERFBRENES. F5;

WE—RAENEA—REDBEEE R,
AR B AREXMERTHERES,
B AR BRM A ENE FEG. SIS S HSE R E

Zike N

Words & Phrases

$195198 & S
1. explain [iks'plein] vr. BB W
2. information Linfo'meifon] n. B4, %, 28
3. wonder [‘'wanda] vr. BB FR
4. supplement ['saplimant] n.  (R4EZHy) FF), 107
5. business card 2hH
6. represent [.repri‘zent] vr. g, %
7. just a minute BE-2L
8. pronounce [pra'nauns] vr. %




Ugnkzqﬁage vz B

A: Hello, I'd like to see Mr. Smith, please.

B: Do you have an appointment, sir?

A: No, | don't, but I'd like to see him just for a second.

B: May | have your name, please?

A: My name is Jiale Chen.

B: Can | ask what you wish to see him about?

A: I'd rather explain that to him directly.

B: I'm sorry, but I'm told to ask that information from every
caller.

A: | see. Well, I'm from China Daily and I'm wondering if
he is interested in placing supplements in our newspaper.

B: | see. Just a minute, please

(x At REMELmEEELE
SRHE, BRATE

EH. EEARStHsE—2IL.
TESRFRERBE. ¥E?
REERRE.
HERISHTAEER M
CHREEEEMIER,

W, REVEREMAENER.
(ERINLE, B, BRE (FERR), BEMEMGEIEXS
EZMBRLAIEERT.

B, Rkl BWE.
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Useful Sentences BHingR

(1J__Would you please leave your business card?
BB T A4

2 _Can | ask what you wish to see him about?
ERIBE T 2 EE R

@) What company are you from?
BOEMER 2 =119

@ Can you tell me what company you are representing?
ERe IR R E IR 2 Fg 9

® May | tell him what you wish to see him about?
BRI M A T 2809

®) How do you pronounce your name, please?
R AT ELL?

(Z)__Can you spell your name?
REDF — T 180 #5205 9

@ I'm sorry. Mr. Smith is occupied at the moment.
RAGHE, Sh B SE A B2,

e 10 »



