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Unit One
Reservation

Dialog 1
A Group Reservation

Reservationist ( R ): Fortune Hotel. Reservationist. May I
help you?
Guest ( G ): Yes. My name is Bill Richard calling from the In-
ternational Trading Company. I’d like to reserve rooms
for my group.

R: What rooms do you prefer?

o

: We have 30 people. Fifteen twin-bed rooms with a bath
please. !

R: For which dates, Mr. Richard?

G: From January 22™ to 24,

R: Just a moment, please. Fifteen TWBs for January 22™,

23" and 24", Yes. We still have those rooms available.
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: Oh, I see. Any discount?

: There is a 15 percent discount. And we’ll send you a con-

: Then how much do you charge?
: Six hundred Yuan RMB, equivalent to 75 US dollars. ?

: Fine. One more thing. May we use the hotel meeting room

during our stay in your hotel? We are to have a meeting on the

afternoon of January 23, from 3:00 p.m. to 5:00 p.m. .

: No problem. We can make it for you, but we charge 400

Yuan RMB per hour for the use of the hotel meeting room.
3740

firmation by fax within five days. May I know your fax

number?

: You may fax at 65652828.
: Thank you, Mr. Richard.

Dialog 2

An FIT Reservation®

Reservationist ( R ): Fortune Hotel. Reservation Desk. How

can I help you?

Guest ( G ): Yes. This is Henry Smith calling from Paris. 1'd

Or"OR"OR

like to book a room, please.*

: Yes, Mr. Smith. For when?

: From June 14®.

: How long will you be staying?

: About a week.

: What kind of room would you like; Mr. Smith?

: 1" d like a double room for my wife and myself. By the



